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Modern Data Management
Challenges
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of enterprises claim that they are
not getting the most out of their
data

82 %

have confidence in their current
orchestration and automation of
processes and workflows

730/0

of Al projects fail to get to
production

38%[36% | 26%

think orchestration and
automation of processes and
workflows are important

see most challenging data task in
effective cataloging and utilizing
metadata across the enterprise

of customer data are distributed
on-prem | private cloud | public
clouds



SAP’s Data Management
Strategy

Enabling the Intelligent Enterprise




Data: The Backbone of Business Transformation
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Bring in data from

METADATA
MANAGEMENT

Centrally managed
data models and
semantics

GOVERNANCE

Integrity and security
of all data

CONNECTION
MANAGEMENT
Out-of-the-box
connectivity to all
data sources

DATA ECOSYSTEM

Partners and data providers

APPLICATIONS

Business outcomes
from performing data

ANALYTICS

User-centric planning and
insights from tailored data

DATA WAREHOUSING

Mission-critical information
from governed data

INTELLIGENCE

Machine learning powered
answers from Big Data



SAP Data Hub: Unified data orchestration and processing
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SAP Data Hub Use Cases

Enabling the Intelligent Enterprise



Enabling data-driven business innovation
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Customer Showcase

Paolo Masini
Head of Rolling Stock Technology
and System Engineering, Trenitalia
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Trenitalia driving digital B ourro rasov oo saro [
transformation with SAP Data Hub

Company Background Challenges and Opportunities =

» [talian market leader in rail traffic - High operations and maintenance cost of trains
* Improving profitability every year - Boost digital transformation to create business
« £5.4 billion revenue in 2013 value out of data

. ~27.500 employees Intelligent asset management

« 300km/h bullet trains



Y & 4
_’f TREN/ITALIAR

Trenitalia driving digital B o e oo
transformation with SAP Data Hub
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Trenitalia driving digital
transformation with SAP Data Hub

Results with SAP Data Hub

Efficiency: New data flows for mobile field personnel with easy access to
data insights without disruptions or architectural changes

Data Science: Applications built on complex data analysis, data mining,
and ML algorithms

Elasticity: Ability to scale in/out dynamically to handle digital
transformation, peaks, and future growth



Introducing SAP Data Intelligence

Enabling the Intelligent Enterprise



Machine Learning + SAP Data Hub

» Data acquisition and preparation

Modeling and Traini

Data Science workf

ng
OWS

_ifecycle management

Operationalization and

Orchestration

Enterprise
Data
Sources

Orchestration | Integration | Operationalization

MachMmlng IDE

ML research | Model publishing | Lifecycle
management

[
m [ mml O O 0O
CEOODEEL L EEUEOECNE

L]
N L e e e e

ML & Data Science Repository

Intelligent
Suite






-
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Wwied  Government

“SAP Qualtrics, SAP Data Hub and Machine Learning are
enabling OSR to seamlessly integrate our transactional data with
customer experiences, allowing us to provide improved taxpayer

services that are insights driven, proactive and personalized”.

Simon McKee
Deputy Commissioner Queensland Office of State Revenue



Modernizing the data-driven intelligent
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Franz Faerber
EVP SAP T&l Big Data



