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Set Analysis in Information Design Tool & SAP BusinessObjects Web Intelligence
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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation
and SAP's strategy and possible future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This
document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fitness for a particular purpose, or non-infringement. This document is for informational
purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

© 2017 SAP AG or an SAP affiliate company. All rights reserved



Agenda

Situation/Problem/Solution
Some examples of use cases
Where to find Sets in Bl 4.2
Set Analysis 3.x replacement
Support matrix

Roadmap

Detailed
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We live with lists
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Those were easy ones, but what about these?
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How do you build them? How do you keep track of them?



Sets in Bl 4.2 are the solution to define and track complex lists



With SAP Bl 4.2 you can v

’(ev&ﬂ Costyomors Loy
mem\liu}/ Campaig

Quickly define the characteristics of customers who should be contacted

Create a fixed list of customers, save it and share it with your colleagues

Use the list as a filter to analyze the profiles of the selected customers

Pick up the same list, after the marketing campaign, to check the effectiveness of the action

Remove customers in this list from the next marketing campaign
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With SAP Bl 4.2 you can vy
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Quickly define what a ‘top seller product’ is and build a list of such products
Monitor over time which products make it to the Top Seller list and which ones move out of it

Check the effectiveness of marketing campaigns by monitoring if their target products make it
to the list after they have run

Analyze the changing characteristics of top seller products over time
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How does it work:
Define and instantiate sets with Information Design Tool

bh Sets on Sets Wizard [Customer D] = B

Sets on Sets Definition {1/2)

[ Available Sets [, Sets on Sets
Customer D W @ r@‘\ =
H+ =+
Set Folder A

ot Gold card customers [Custorm Collection #1

o Standard card customer [Custe

o] Customer both standard and ¢
[Ch Set [Customer D]

Fh Customers with no card in per
£ Custorners with card one maon

M~ ~ smr- . 1 b
£ > 4
Set Collections
7 X % = Bt

00 Collection #1

[ Custorners with no card in period
(i) Collection £2

[ Customers with card one month z
(I Collection #3 Collection #2
(i Collection £4
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B Sets on Sets Wizard [Customer ID]
Sets on Sets Definition (172}

[0 Available Sets [ Sets on Sets
Customer ID ~ & B E]
o
Set Folder Py
{7, Gold card customers [Cu Collection #1

Standard card customer [Cus
Customer both standard and ¢
Set [Customer D]

Customers with no card in per
Customers with card one mon

Define sets on top of universes ===,

Set Collections

2 X %

-
IN DT
) Customers with no card in period
@ Collection 22
) Customers with card ane month ¢
Collection £2

@ Collection #3
@ Collection #4

Universe

Write sets instances in the database
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How does it work:

Use sets in Web Intelligence queries

[ Home l D:rcuments l Web Intelligence -

(1] Query Panel

(3 Add Query ~ | [T i e e

"% Universe outline

ADM Demo <

.,

o %= ADM Demo [unx]
= Customer
Customer ID
Standard card customer
Gold card customers
Gold customers at month+1
# Customer both standard and gold
Customer birth date
Customer district
Customer region
Card number

Card type
Customer type
Card date

T Transactions

T Measures

T Loans

(] Result Objects

Customer ID Customer region Customer district Card type

Query Filters

Gold card customers

Ff Data Preview

Customer ID

1067

1089

3136

15067
15089
17136
29067
29089
31136
43067
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Members who joined = | Between =||5/31/2012 10:00:00 PM

Current Members
Members for period
Members who joined

Members who left

Custemer region Customer district
"Prague” "Hl.m. Praha"
"Prague” "Hl.m. Praha"
"Prague” "Hl.m. Praha"
"Prague” "Hl.m. Praha"
"Prague” "Hl.m. Praha"
"Prague” "Hl.m. Praha"
"Prague” "Hl.m. Praha"
"Prague” "Hl.m. Praha"
"Prague” "Hl.m. Praha"
"Prague” "Hl.m. Praha"

Card type
gold
gold
gold
gold
gold
gold
gold
gold
gold
gold
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{1 Result Objects

Customer ID Customer region Customer district Card type

Filter universe data with sets
and analyze member information - -
in Web Inte”igence - Current Members — =

Members for peried

7 Query Filters

¥ Members who joined

fF Data Preview Members who left
Customer ID Customer region Customer district Ca
1067 "Prague” "Hl.m. Praha" ao

Universe

Retrieve set members from the database
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Support platform as of Bl 4.2 SP3

Bl platform:
Windows Server
Databases:
HANA
MSFT SQL Server
Oracle

IBM Puredata (Netezza)
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Contact information: Pierpaolo Vezzosi
a n yo u Title: Director Product Management

Email: pierpaolo.vezzosi@sap.com



