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Knowledge Architecture: Who are we communicating with and why?

What do we 

communicate?

Who is our 

audience?

What do we 

deliver?

Value Intention
Instructions 

(Technical 

Configuration & Security)

Instructions 
(Application Configuration)

Description Instructions
(Usage)

Application 

Consultant

System 

Administrator
Power UsersIT Manager IT Architect End-user

Media Center, 

Application Help

Solution Brief, 

Videos, 

Value Report

Videos, 

Books, 

Presentations 

Wikis, Expert 

Portals, Guides, 

KBAs

Wikis, Expert 

Portals, Guides, 

KBAs,

User Assistance 
(Simple UI, Web Assistant, 

Media Center, Terminology)

Where do we 

deliver?

Social Media, 

Support Portal, 

Help Portal

Social Media, 

Support Portal

Social Media, 

Support Portal

Social Media, 

Help Portal,

In-App Help

Social Media, 

Help Portal,

Expert Portal

Help Portal,

In-App Help

https://influence.sap.com/sap/ino/#/campaigns-all/?tags=%255B%257B%2522ID%2522:50,%2522NAME%2522:%2522IT%252520Management%2522,%2522GROUP_ID%2522:3%257D,%257B%2522ID%2522:56,%2522NAME%2522:%2522SAP%252520Customer%252520Connection%2522,%2522GROUP_ID%2522:5%257D%255D
https://support.sap.com/en/solution-manager/demo-systems/media-center.html
https://help.sap.com/viewer/10e6d9cb3bc740e6a4c41588d9fc07a3/7.2.07/en-US/5559d4f3862047d59babfa7266e5e645.html
https://www.youtube.com/watch?v=33DCHG_bSSw
https://support.sap.com/en/solution-manager.html#section_471174195
https://www.youtube.com/watch?v=uBsjNegXxVY&list=PLFrwZZeBUtfiJgBrepFlRhZ7PFXayd6Lh&index=1
https://support.sap.com/en/solution-manager.html
https://blogs.sap.com/2013/10/08/wikis-access-sap-solution-manager-expert-knowledge/
https://help.sap.com/viewer/p/SAP_Solution_Manager
https://wiki.scn.sap.com/wiki/display/SM/Getting+Started+WIKI+for+SAP+Solution+Manager
https://help.sap.com/viewer/p/SAP_Solution_Manager
https://support.sap.com/en/solution-manager/focused-solutions/focused-run-expert-portal.html
https://help.sap.com/viewer/60943adf3ff44893b62c568bb8a87d17/7.2.07/en-US/6445428263ee48a997b217fe6019cac1.html
https://launchpad.support.sap.com/#/ewaworkspace




5PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Available Learning Resources

SAP Solution Manager learning resources overview
Build up your knowledge and skills 

Expert 

Publications

Monitoring and 

Operations with 

SAP Solution 

Manager

Management 

Competence
(Introduction)

Core 

Competence
(Key Value Chains)

Expert

Competence
(Functional Areas)

Live Expert 

Sessions & 

e-Learnings

EGI, MTE, 

GDT, AIE, BP  

Classroom 

Trainings

SMx 

(Setup & Config), 

E2Ex (Functional

Overview)

System 

Landscapes 

Private 

Evaluation 

System (CAL), 

Public Demo 

System

Public 

Videos & 

Playlists

SAP Solution 

Manager 

Community

Blogs & 

Questions

Product 

Documentation

Application Help,

Release Notes, 

Installation, 

Upgrade, and 

Security Guides

Expert 

WIKIs

Functional 

Areas Expert 

Content

Technical 

Information

Supported 

languages, 

browsers, and 

data bases

SAP Solution 

Manager 

Homepage
(support.sap.com/

solutionmanager)

Overview, 

Processes, 

Product and 

Release Info

From Interest to Expert Knowledge

SAP Help 

Portal

Introduction

Information

SAP 

Education

SAP ES

Academy

SAP 

Demo 

Systems

SAP 

Community

Media 

Center

SAP 

Support

Portal

SAP.com
SAP 

Books
YouTube

Overview

Publications

SAP Solution 

Manager for 

SAP S/4HANA

SAP Solution 

Manager 

Media Center 

Product Videos, 

System Demos, 

Tutorials

7.2

https://www.sap-press.com/monitoring-and-operations-with-sap-solution-manager_3374/
https://support.sap.com/support-programs-services/offerings/enterprise-support/academy.html
https://training.sap.com/g/en/courses-and-curricula/solution-manager
http://sapsupport.info/support-innovations/sapsolutionmanager/
https://cal.sap.com/
https://www.youtube.com/playlist?list=PLFrwZZeBUtfiJgBrepFlRhZ7PFXayd6Lh
https://www.youtube.com/playlist?list=PLFrwZZeBUtfiJgBrepFlRhZ7PFXayd6Lh
http://go.sap.com/community/topic/solution-manager.html
https://help.sap.com/viewer/p/SAP_Solution_Manager
http://scn.sap.com/docs/DOC-47361
https://apps.support.sap.com/sap/support/pam?hash=pvnr%3D01200615320900006067%26pt%3Dg|d
https://support.sap.com/solutionmanager
http://support.sap.com/solutionmanager
https://www.sap.com/product/technology-platform/solution-manager.html
https://www.sap-press.com/sap-solution-manager-for-sap-s4hana_4162/
https://wpb101101.hana.ondemand.com/wpb/wa/wa/~tag/published/index.html?library=library.txt&show=group!GR_267560D84F4CD84#show=group!GR_267560D84F4CD84&library=library.txt&hash=group!GR_7134F62407939DA6
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