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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation
and SAP's strategy and possible future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This
document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement. This document is for informational
purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 2



Knowledge Architecture: Who are we communicating with and why?

What do we
communicate?

Application System
Consultant Administrator

Who is our
audience?

IT Manager IT Architect Power Users End-user

What do we Solution Brief, Videos, ViEsE e User Assistance Wikis, Expert Wikis, Expert
deliver? Videos, Books, Application Hel (Simple U, Web Assistant, Portals, Guides, Portals, Guides,
' Value Report Presentations PP P Media Center, Terminology) KBAs KBAS,
Where do we Social Media, Social Media, SSu%C;ilrtMPeodrltz’l Help Portal, SI_(InecllaIFI)\:I) ?,g Ia ' Sl_cl)é:llalFl)\il) ?til Ia '
i ? Y _ _L! _Ll
deliver~ Support Portal Support Portal Helb Portal In-App Help o el Expert Portal
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https://influence.sap.com/sap/ino/#/campaigns-all/?tags=%255B%257B%2522ID%2522:50,%2522NAME%2522:%2522IT%252520Management%2522,%2522GROUP_ID%2522:3%257D,%257B%2522ID%2522:56,%2522NAME%2522:%2522SAP%252520Customer%252520Connection%2522,%2522GROUP_ID%2522:5%257D%255D
https://support.sap.com/en/solution-manager/demo-systems/media-center.html
https://help.sap.com/viewer/10e6d9cb3bc740e6a4c41588d9fc07a3/7.2.07/en-US/5559d4f3862047d59babfa7266e5e645.html
https://www.youtube.com/watch?v=33DCHG_bSSw
https://support.sap.com/en/solution-manager.html#section_471174195
https://www.youtube.com/watch?v=uBsjNegXxVY&list=PLFrwZZeBUtfiJgBrepFlRhZ7PFXayd6Lh&index=1
https://support.sap.com/en/solution-manager.html
https://blogs.sap.com/2013/10/08/wikis-access-sap-solution-manager-expert-knowledge/
https://help.sap.com/viewer/p/SAP_Solution_Manager
https://wiki.scn.sap.com/wiki/display/SM/Getting+Started+WIKI+for+SAP+Solution+Manager
https://help.sap.com/viewer/p/SAP_Solution_Manager
https://support.sap.com/en/solution-manager/focused-solutions/focused-run-expert-portal.html
https://help.sap.com/viewer/60943adf3ff44893b62c568bb8a87d17/7.2.07/en-US/6445428263ee48a997b217fe6019cac1.html
https://launchpad.support.sap.com/#/ewaworkspace
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SAP Solution Manager learning resources overview
Build up your knowledge and skills
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https://www.sap-press.com/monitoring-and-operations-with-sap-solution-manager_3374/
https://support.sap.com/support-programs-services/offerings/enterprise-support/academy.html
https://training.sap.com/g/en/courses-and-curricula/solution-manager
http://sapsupport.info/support-innovations/sapsolutionmanager/
https://cal.sap.com/
https://www.youtube.com/playlist?list=PLFrwZZeBUtfiJgBrepFlRhZ7PFXayd6Lh
https://www.youtube.com/playlist?list=PLFrwZZeBUtfiJgBrepFlRhZ7PFXayd6Lh
http://go.sap.com/community/topic/solution-manager.html
https://help.sap.com/viewer/p/SAP_Solution_Manager
http://scn.sap.com/docs/DOC-47361
https://apps.support.sap.com/sap/support/pam?hash=pvnr%3D01200615320900006067%26pt%3Dg|d
https://support.sap.com/solutionmanager
http://support.sap.com/solutionmanager
https://www.sap.com/product/technology-platform/solution-manager.html
https://www.sap-press.com/sap-solution-manager-for-sap-s4hana_4162/
https://wpb101101.hana.ondemand.com/wpb/wa/wa/~tag/published/index.html?library=library.txt&show=group!GR_267560D84F4CD84#show=group!GR_267560D84F4CD84&library=library.txt&hash=group!GR_7134F62407939DA6
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© 2018 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.
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http://www.sap.com/corporate-en/legal/copyright/index.epx
https://www.sap.com/registration/contact.html
https://plus.google.com/+SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

