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Integration of SAP Marketing Cloud with
SAP Customer Data Cloud from Gigya
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SAP Customer Data Cloud from Gigya

There are three separate products of SAP Customer Data Cloud from Gigya that can be leveraged for marketing:

Identify and engage customers across channels and devices

=FTs

:L Build trusted customer relationships based on transparency and control
G . : :

- Power trusted digital experiences with customer data

While SAP Customer ldentity manages the customers and the SAP Customer Consent manages the
consent, the SAP Customer Profile connects this data into various channels, including SAP Marketing Cloud.

Hence it is a good idea that all three SAP Customer Cloud solutions are in place to combine with SAP
Marketing Cloud.
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SAP Customer Identity: Identify customers across channels & devices

 Provide point of entry for customers web, mobile, IoT.
Lite Registration
Registration as a Service
Social Login
Single Sign-on

 Capture & view identity data to build trust
Progressive & Conditional Profiling
Social Sharing & Loyalty
ldentity Access

* Protect customers identity fraud and theft
Risk-based Authentication
Network Protected Identity
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SAP Customer Consent -

PRESENT POLICIES

= Terms of Service (ToS)

= Privacy Policies

= Cookie Consent

= Consent for marketing and custom
activities

= View profile, preferences & consent

= Add and modify profile, preferences
and consent information

= Withdraw consent

= Download user data

Preference &
Consent Capture

[ ] [
)
Version Control
)
® [}
GIGYA-
Audit-Ready

Vault
ENFORCES CONSENT
Synchronize preferences, consent and

profile data to downstream marketing,
sales, and services applications

MAINTAINS ACCURATE CONSENT

= Trigger consent renewals

= Record consent at renewal
= Track consent history

= Audit consent

Accurate and

Enforced Records
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SAP Customer Profile: Power trusted digital experiences with first party data
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customer identity profiles to virtually any application
IDX Integrations
ldentity Sync Studio & Dataflow Templates
Custom Scripts & Integrations
Integrate with SAP Marketing Cloud

customer identity profiles across of customer
Governance Workflows (e.g, account status)
Audit Logs for Governance
Exception Handling
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SAP Customer Identity
for Identity Management
for one channel (e.g.
webshop)

Replication of Full
Account into interaction
contact
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SAP Customer Identity
for Identity Management
for more channels

Lite Account and
newsletter
subscriptions, simple
progressive profiling

SAP Customer Consent

Outbound permissions

.
Integration Maturity: SAP Marketing and SAP Customer Data Cloud
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SAP Customer Identity
for Identity Management
for all customer facing

channels, all newsletters

Multivalue progressive
profiling
SAP Customer Consent

Marketing consent and
outbound permissions for
complete contact base

Consent center
integrated into campaign
messages

Re-Consent Campaigns



Replicate registrations to SAP Marketing Cloud

For registrations and logins SAP Customer Cloud create
Registration and login full contact profile with all available attributes,
Outbound permissions,
Replication marketing attributes,
— and newsletter subscriptions
all based on given consent
in SAP Marketing Cloud

8 < @& %Y Hybris Marketing
8 John Smith
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Ask your customers what they like or need...not just guess

Progressive Profiling

rch for great gear & clothing Q

Progressive profiling preferences can be

replicated as
Welcome back, Nicole! We hope you enjoyed your last site experience!

Please tell us a little about yourself so we can provide you with more Replication ContaCt eXtenSIOn erIdS Or
relevant and personalized recommendations. ﬁ . .
Marketing Attributes

What are your favorite sports or activities? (Please select):

Camp & Hike Paddle Travel to SAP Marketlng CIOUd

Giimb Aun Yoga All including complete
Cycle Snow Other profile can be modified or withdrawn at

L s any time.

Click here to manage all your preferences.

TELL US ABOUT YOURSELF

No work, all play, big deals. Save through September 4.

Shop the deals
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How does SAP Marketing Cloud handle consent ?

Consent

Marketing Consent: Outbound Consent:

Consent to store and process data Marketing Permissions: For each
channel, can it be used to target this
person?

=

= £
aé Consent to load data? Optin / Opt out? ‘

— D&
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U
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SAP Customer Data Cloud from Gigya Contact Profile in SAP Marketing Cloud

Hohp. S & < & FNY Hybris Marketing Contact Profile ™ aQ ¢

jsmith@email.com

John Smith

jsmith@email.com

Gender: Male Gender: Male

Locaion: Anylown, USA Location: Anytown, USA G e
p - p [ P [ com m
] [ co
6T OVERVIEW INTERACTIONS PERSONAL DATA ORIGIN DATA SCORES PERMISSION MARKETING COMMERCE LEADS ACCOQOUNT TEAM
rivacy ———
Edit Your Profile Informatiopgimiow
Terms of Service Contact Va Communication v Additional Data Va
First Name *
= July 23,2017 —
John z John Smith fa\ Anytown ale

United States
of America

&

Marketing Areas B jsmith@gmail.com
D +15551234

Last Name

Privacy Policy
Smith
) July 23,2017
Email Address * 4

\

jsmith@email.com

Personal Data Permission

Telephone
() Your Full Name
BE v +1 555- 1234 e

SAP Customer Profile

‘_,{',‘ Your Email Address

Your Privacy Matters

Using the links below, you can download your full data set
fréeze your account or deléte it permanently.

SAP Customer Identity

See your full data set

Download your full data set

Profile Data is replicated with SAP Customer Profile

into SAP Marketing Cloud. Replication flow can
check if consentis given (1), e.g. for GDPR
countries.
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SAP Customer Data Cloud from Gigya

N John Smith N John Smith
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Privacy
Edit Your Profile Information Below
Terms of f Service
First Na
=) July 23,2017
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Last Na
Privacy Policy
Smitk
) July 23,2017
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Personal Data Permission

) Your Full Name
A

£ Your Email Address
oY

SAP Customer Identity

SAP Customer Consent
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SAP Customer Profile

Contact Profile in SAP Marketing Cloud

8 < I Contact Profile Q

8 John Smith @

OVERVIEW INTERACTIONS PERSONAL DATA ORIGIN DATA SCORES PERMISSION MARKETING COMMERCE > ...
Permissions Subscriptions
2105 3
Opt-Ins of 8
Permissions (2) [tide implicit Permissions | [ =

2 ]@ Email @ Text Message
Opt-l

jsmith@gmail.com +15551234

Email Mobile

Profile Permissions (3) are replicated with SAP
Customer Profile into SAP Marketing Cloud.
Explicit permissions may be created for explicit
channels/ countries. (1).



SAP Customer Data Cloud from Gigya
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SAP Customer Profile

\

Contact Profile in SAP Marketing Cloud

=) SAP{
8 John Smith @

OVERVIEW INTERACTIONS PERSONAL DATA

Permissions Subscriptions

Contact Profile ™

ORIGIN DATA SCORES

2105 30)

Opt-Ins of 8

Permissions (2)

2 |© 4 Email
Opt-Ins

jsmith@gmail.com

Email

Subscriptions (3)

3 l@ Weekly Digest

will.smith@gmail.com

Subscribed Opt-In Since: 30.04.2018

E] Text Message

+15551234

Mobile

Politics Today
wilL.smith@gmail.com
Cpt-In Since: 30.04.2018

Subscriptions (4) are replicated into SAP Marketing Cloud.
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PERMISSION MARKETING COMMERC
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Sports Today

will.smith@gmail.com

Cpt-in Since: 30.04.2018
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Contact creation and subscriptions — Real customer use case

If the country is NON- Create / update the

GDPR Country USA If subscribe is clicked contact
OR for GDPR the Name John Doe Create subscription
contact is already known
and agreed to marketing Email j.doe@gmx.com
consent,
Than show simp
d go Subscribe
Country
Name
Email Create / update the
Country France g_l\/;rketing Consent is contact
iv
; Create explicit opt-in for
If the country is GDPR Name Lisa Nouvelle o p p
OR the contact is o
already known and did Email L.New@gmx.fr Create subscription
not agree to marketing
consent before, ] Use my data for
i Create simpl tact
Than show extended Marketing (Consent) Wirt(;afeevj |(;1;E[)aeocn()l)r/1 ac
landing page.
Subscribe If Marketing Consent is greate SNUbSCIHptIO: I
Note: Customers need to get in touch NOT given reate Newsletter for a

subscribers with Ignore
Marketing Permission flag
in campaign.

with their legal department respectively
a consultancy body to clarify how they
realize GDPR requirements.
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More information

More information can be found here:

https://cx.sap.com/en/products/customer-data-cloud

https://cx.sap.com/en/products/marketing
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Contact information:

Dr. Michael Rey

Area Product Owner
Digital Marketing

Cloud Business Group, SAP Marketing Cloud Product Development

www.linkedin.com/in/michael-rey/
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Follow all of SAP

/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.
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