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SAP Customer Data Cloud from Gigya
§ SAP Customer Identity, SAP Customer Consent, SAP Customer Profile

Integration Maturity Steps

Integration Details

Q&A

Agenda
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SAP Customer Data Cloud from Gigya

SAP Customer Identity
Identify and engage customers across channels and devices

SAP Customer Consent
Build trusted customer relationships based on transparency and control

SAP Customer Profile
Power trusted digital experiences with customer data

While SAP Customer Identity manages the customers and the SAP Customer Consent manages the
consent, the SAP Customer Profile connects this data into various channels, including SAP Marketing Cloud.

Hence it is a good idea that all three SAP Customer Cloud solutions are in place to combine with SAP
Marketing Cloud.

There are three separate products of SAP Customer Data Cloud from Gigya that can be leveraged for marketing:
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SAP Customer Identity: Identify customers across channels & devices

• Provide frictionless point of entry for customers web, mobile, IoT.
• Lite Registration
• Registration as a Service
• Social Login
• Single Sign-on

• Capture & view permission-based identity data to build trust
• Progressive & Conditional Profiling
• Social Sharing & Loyalty
• Identity Access

• Protect customers against identity fraud and theft
• Risk-based Authentication
• Network Protected Identity
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SAP Customer Consent - Managing throughout the lifecycle of the customer

Preference &
Consent  Capture

Version Control

Accurate and
Enforced Records

Self-Service
Preference Center

PRESENT POLICIES
§ Terms of Service (ToS)
§ Privacy Policies
§ Cookie Consent
§ Consent for marketing and custom

activities

ENFORCES CONSENT
Synchronize preferences, consent and
profile data to downstream marketing,
sales, and services applications

USERS CONTROL PREFERENCES & CONSENT
§ View profile, preferences & consent
§ Add and modify profile, preferences

and consent information
§ Withdraw consent
§ Download user data

Audit-Ready
Vault

MAINTAINS ACCURATE CONSENT
§ Trigger consent renewals
§ Record consent at renewal
§ Track consent history
§ Audit consent
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SAP Customer Profile: Power trusted digital experiences with first party data

• Orchestrate customer identity profiles to virtually any application
• IDX Integrations
• Identity Sync Studio & Dataflow Templates
• Custom Scripts & Integrations
• Integrate with SAP Marketing Cloud

• Govern customer identity profiles across lifecycle of customer
• Governance Workflows (e.g, account status)
• Audit Logs for Governance
• Exception Handling
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Integration Maturity: SAP Marketing and SAP Customer Data Cloud

SAP Customer Identity
for Identity Management
for one channel (e.g.
webshop)

Replication of Full
Account into interaction
contact

SAP Customer Identity
for Identity Management
for more channels

Lite Account and
newsletter
subscriptions, simple
progressive profiling

SAP Customer Consent

Outbound permissions

SAP Customer Identity
for Identity Management
for all customer facing
channels, all newsletters

Multivalue progressive
profiling

SAP Customer Consent

Marketing consent and
outbound permissions for
complete contact base

Consent center
integrated into campaign
messages

Re-Consent Campaigns
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Replicate registrations to SAP Marketing Cloud

For registrations and logins SAP Customer Cloud create
- full contact profile with all available attributes,
- Outbound permissions,
- marketing attributes,
- and newsletter subscriptions
- all based on given consent
in SAP Marketing Cloud

Replication

Registration and login
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Ask your customers what they like or need…not just guess

…knows their history,
likes and interests.

Consumers are more likely
to buy from a retailer

Progressive Profiling

Replication

Progressive profiling preferences can be
replicated as
- Contact extension fields or
- Marketing Attributes
to SAP Marketing Cloud
All consented data including complete
profile can be modified or withdrawn at
any time.
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How does SAP Marketing Cloud handle consent ?

SAP Marketing Cloud

Opt in / Opt out?Consent to load data?

Marketing Consent:
Consent to store and process data

Outbound Consent:

Marketing Permissions: For each
channel, can it be used to target this
person?

Consent

……
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SAP Customer Data Cloud from Gigya

SAP Customer Identity

SAP Customer Consent

11

22

Contact Profile in SAP Marketing Cloud

Profile Data is replicated with SAP Customer Profile
into SAP Marketing Cloud. Replication flow can
check if consent is given (1), e.g. for GDPR
countries.
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SAP Customer Data Cloud from Gigya

SAP Customer Identity

SAP Customer Consent

11

Contact Profile in SAP Marketing Cloud

Profile Permissions (3) are replicated with SAP
Customer Profile into SAP Marketing Cloud.
Explicit permissions may be created for explicit
channels/ countries. (1).
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SAP Customer Data Cloud from Gigya Contact Profile in SAP Marketing Cloud

Subscriptions (4) are replicated into SAP Marketing Cloud.
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Weekly Digest Politics Today Sports Today
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Contact creation and subscriptions – Real customer use case

Country

Name

Email

Subscribe

Country

Name

Email

USA

John Doe

j.doe@gmx.com

Subscribe

If the country is NON-
GDPR

OR for GDPR the
contact is already known
and agreed to marketing
consent,

Than show simple
landing page and go
ahead

Country

Name

Email

Use my data for
Marketing (Consent)

France

Lisa Nouvelle

L.New@gmx.fr

Subscribe

If the country is GDPR

OR the contact is
already known and did
not agree to marketing
consent before,

Than show extended
landing page.

Create / update the
contact

Create subscription

If subscribe is clicked

Create / update the
contact

Create explicit opt-in for
email

Create subscription

If Marketing Consent is
given

If Marketing Consent is
NOT given

Create simple contact
with few data only

Create subscription

Create Newsletter for all
subscribers with Ignore
Marketing Permission flag
in campaign.

Note: Customers need to get in touch
with their legal department respectively
a consultancy body to clarify how they
realize GDPR requirements.
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Questions ?
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More information can be found here:

https://cx.sap.com/en/products/customer-data-cloud

https://cx.sap.com/en/products/marketing

More information



Contact information:

Dr. Michael Rey

Area Product Owner
Digital Marketing

Cloud Business Group, SAP Marketing Cloud Product Development

www.linkedin.com/in/michael-rey/

Thank you.
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