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Customer Community 

The customer community is the primary source of information for SAP Cloud Identity Authentication 
(IAS/IPS).  It contains links to videos; help guides and other resources.  We recommend all customers 
bookmark and subscribe to the page. 

• Customer Community 
• Why adopting SAP Cloud Identity Services is good for your Company 

How to Videos 

There are many How To videos available for customers to view.  They are accessible through the 
customer community. However below are direct links for each.   

• Resources video which provides information on where to start 
• Overview SAP Cloud Identity Authentication Services    
• Setting up SAP Cloud Identity Authentication Services   
• Integrating IAS/IPS with SuccessFactors - A Step by Step  
• Migrating Passwords -  *NEW* 
• Configuring Password Policies  
• Maintaining Groups in the IAS Administration Console 
• Maintaining Conditional Authentication 
• Maintaining Risk-Based Authentication 
• Setting up the Corporate IDP in IAS 

SAP Help 

• SuccessFactors Specific Implementation Guide (also available on the Customer 
Community) 

 Open Office Hours 

• Customer Open Office Hours – NA/LATAM Friendly every Tuesday 12noon ET (details on 
Customer Community) 

• Customer Open Office Hours – EMEA/APJ Friendly every Friday 12noon IST (details on 
Customer Community) 

• Partner/Non-Customer Open Office Every Other Thursday 10:30 ET (details on Partner 
Delivery Community) 

Customer Facing How to Webinars 

• SAP Cloud Identity Authentication (IAS/IPS) Overview and How-to Demos with Q/A 

1. April 29, 2020 – Recording found here 
2. May 21,2020 – Recording found here 
3. July 16, 2020 – Recording found here 
4. July 23, 2020 – Recording found here 

 

https://community.successfactors.com/t5/Platform-Resources-Blog/Migration-to-SAP-Cloud-Identity-Authentication-With-IAS-IPS-from/ba-p/245740
https://community.successfactors.com/t5/Authentication-SSO/Why-adopting-SAP-Cloud-Identity-Services-is-good-for-your/td-p/250563
https://community.successfactors.com/t5/Authentication-SSO/Why-adopting-SAP-Cloud-Identity-Services-is-good-for-your/td-p/250563
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=0_8nphq0ac
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=0_hz1upn92
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=0_viltluz1
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=0_603kl92j
https://dam.sap.com/mac/embed/public/vp/BDEwpJF.htm
https://dam.sap.com/mac/embed/public/vp/BDEwpJF.htm
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=0_snh65xd6
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=0_fmdsqa9f
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=0_ij1w4q5t
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=0_ln9vk9bh
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=0_hlh3urdg
https://help.sap.com/viewer/568fdf1f14f14fd089a3cd15194d19cc/latest/en-US/fb069584363a4df08aad42315cebdd6d.html
https://community.successfactors.com/t5/Platform-Resources-Blog/Migration-to-SAP-Cloud-Identity-Authentication-With-IAS-IPS-from/ba-p/245740
https://community.successfactors.com/t5/Platform-Resources-Blog/Migration-to-SAP-Cloud-Identity-Authentication-With-IAS-IPS-from/ba-p/245740
https://partnercommunity.successfactors.com/t5/Delivery-Blog/Innovation-Alert-SAP-Identity-Authentication-IAS-amp-Identity/ba-p/30407
https://partnercommunity.successfactors.com/t5/Delivery-Blog/Innovation-Alert-SAP-Identity-Authentication-IAS-amp-Identity/ba-p/30407
https://calendar.google.com/calendar/event?eid=NXFuMmRqaTAxZ2tsbWtlaXA2cDkzcGNvdG8gNzYyanF2cG5iNGY4bTY4bDIybHJtYzNqZmNAZw
https://calendar.google.com/calendar/event?eid=M3NnN3I5dXNjOWFnOHFyZ3Q4cG43Y3JkaXMgNzYyanF2cG5iNGY4bTY4bDIybHJtYzNqZmNAZw
https://calendar.google.com/calendar/event?eid=N3BjOTNlbmcwMDMwMTQ5YW8wZnBqZ3ZibXIgNzYyanF2cG5iNGY4bTY4bDIybHJtYzNqZmNAZw
https://calendar.google.com/calendar/event?eid=N3Ayc3NldHI2NXAxbnQ4YXRvOTBraXA2N2ggNzYyanF2cG5iNGY4bTY4bDIybHJtYzNqZmNAZw

