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The Next Move

Bill McDermott

CEOQO, SAP
@BIillIRMcDermott
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iii Customers K Q>» SAP HANA A (B SAP Cloud

390K %S 23K Customers 150M Users

193 Countries

&

SAP Cloud 7 R (41) SAPS/4HANA A A e ot

Platform 8.7K Customers 2T USD Tran-sactions
1.5B Hits per day 3M Suppliers
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SAP Leonardo A

25 Industries




doTERRA

Alicia Tillman Todd Thompson

Chief Marketing Officer, SAP Chief Information Officer, doTerra
@aliciatillman @ToddThomson
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SAP C/4HANA



A Customer Revolution

Alex Atzberger

President, SAP Customer Experience
@aatzberger



Experience fuels this revolution.



Brands are defined by customers.



Revolutionary Forces
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Treat me Protect Deliver on

like a person my data e your promise



The 4th Generation of CRM



SAP C/4HANA



4th Generation Customer Experience Suite

SAP C/4HANA

Unified User Experience

Embedded Intelligence — SAP Leonardo

Extension Framework & Microservices Ecosystem — SAP Cloud Platform

SAP Marketing Cloud

SAP Commerce Cloud SAP Sales Cloud

SAP Service Cloud

SAP Customer Data Cloud . .
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SAP C/4HANA

Trusted Relationships
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Deliver the Intelligent Enterprise

Network &
Spend Management

People T¥
Engagement ... 7? o

Cloud
Intelligent Platform
Technologies Dt
PI;%;o:m
Digital Core @ - g o160
' N 51101
Machine Learning
Manufacturing =| [BEE |nte"igent A”?c')yT“CS Data
& Supply Chain [ Suite Management

Customer Experience

K



E

SAP SAPPHIRENOW




Winning with the
Intelligent Enterprise

Vuyiswa M’Cwabeni Bernd Leukert | Rob Enslin
Chief of Staff Executive Board Member Executive Board Member
Products & Innovation, SAP Products & Innovation, SAP Cloud Business Group, SAP

@VuyiswaMCwabeni @ eukertB @RobertEnslin
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SAP Strategy for Intelligent Suite

Network &
Spend Management

People iii Cloud
Engagement S—— S Intelligent Platform
Technologies it

Digital Core %} - 0

Al O
Machine Learning
Manufacturing  [B] BB Intelligent Analytics @ Data
& Supply Chain  CELE Suite Management
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Customer Experience
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Integration through ' Integration through
data exchange . data sharing




SAP Cloud Businesses
Engaging 150 Million Users



SAP S/4HANA Success

Conversion

48%

from ERP to S/4HANA

Reductionin
Implementation Time

>8,700
>1,800
>3,800

Customers on
SAP S/4HANA

Customers Live
on SAP S/4HANA

Live Customer
Projects

Comprehensive scope
coverage across

25 Industries
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SAP Cloud Platform

9,500"‘ Customers

Extend Connect
Cloud & On-Prem People & Data

Apps

1V

Data centers 7x24

Build Integrate

Differentiating Apps, Data &

Digital Apps Processes
10,572

Managed databases

950+
with >1,500

1 Billion
5,000+
351K
59K
Bi-weekly

Partners
apps on SAP App Center

hits / day

Integration customers
Trial accounts

Running virtual machines

zero downtime releases



Reusable Business Services

Network & =
Spend Management

People ele VNI,
Engagement .'. ~ —
L <| -
Digital Core ’%ﬁ AN NVAWVA
Manufacturing  [B]78E8 ~ Intelligent .
& Supply Chain T * Suite

Customer Experience




Master Data as a Service

Person (Digital Contact)

. SAP C/4HANA
Marketing Profile, Consent, Identity
Consent Profile |dentity Account Customer _
Contact Record Reuse SerVIceS
BUPa Master Data
Customer Data Management (Person MDM) Organization Employee MDM
. A e Supplier MDM
Data Stewardship Business Partner Service
= ... MDM

Business Partner Master Data

Cloud Platform
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On Premises

SAP HANA Data Management Suite

In-memory Data discovery Data orchestration Data cleansing Data storage
transaction & analytics & governance & integration & enrichment & computer
SAP HANA SAP Enterprise Architecture Designer
SAP Data Hub SAP EIM Solutions SAP Cloud Platform Big Data Services
Business Cloud loT Spatial Social Image

Data Application Data

SAP Cloud Platform

Gp

Multi-Cloud



f& SAP Data Hub has the potential
to be SAP’s next game changer. yy

Wiebe van der Horst
Managing Director BASF Business Services




Q2 2018/Ready Now

Experience — Digital Assistant to guide users /
Fiori Launchpad for Key Personas (preview)

Recruiting — Job Analyzer / Business Bias
Language Checker

Commerce Cloud V2
CallidusCloud CPQ integration with C4C
SAP Customer Data Cloud

Q2 2019

Experience — Digital Assistant for Manager Self Service
and Recruiting (use-cases)

Intelligence — People Analytics via SAP Analytics Cloud
(early adopter)

Onboarding 2.0 — Total Workforce (early adopter)

Lead to Cash scenario for IMC and High tech Industries

SAP C/4HANA cloud integrations to Customer Master
Data as a Service

Intelligent Suite: What's ahead

Q3 2018

Intelligence — Learning Recommendations and
Embedded Insights via SAP Analytics Cloud (preview)

Loyalty Service on SCP

Q3 2019

Master Data as a Service: Person Master
Experience — Digital Assistant — SAP CoPilot
Total Workforce Planning with data intelligence

Candidate Relationship — Intelligent Recruiting with
Talent Pools (preview)

Full Automation of Provisioning of C/4HANA portfolio

Q4 2018

Experience — Digital Assistant for Onboarding,
Timesheets and Learning (use-cases)

SAP Cloud Platform Extension Factory (Kyma)
GA Integrated Commerce + Marketing

CallidusCloud Commissions, DataHug with C4C
Customer Data Cloud and Master Data as a Service integration
Profile reuse services launch on SCP

Master Data as a Service — Business Partner

Q4 2019

Experience — Digital Assistant for payroll pay statement
(use-cases preview)

Intelligence — Embedded Insights and Total Workforce
Analytics via SAP Analytics Cloud;

Intelligence — Recruiting Resume Matcher

Lead to Cash scenario for focus Industries complete

Q12019

Intelligence — Talent — People like me and Embedded
Insights via SAP Analytics Cloud (early adopter)

Lead to Cash scenario Foundation complete
My Home Suite Portal as central entry point
CallidusCloud and Commerce

Master Data as a Service — Customer Attributes

Q12020

Intelligence — Total Workforce Analytics via
SAP Analytics Cloud
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Real-Time HR Analytics Capital Market Performace (NYSE) Product Scorecard Marketing Funnel/Lead-to-Opportunity Status Q2 Revenue by Country 2018
Exch
s gﬁ" Business Leads, Opportunities, Deals, Size Bubble Size, Color Region
O Xetrs United States 1132
. Competitor
:: . 20% 8 w rll.em;gs China 956
O BM
O Micrasaft Events 820
Grow our Talent Lead our People 15% o xamseee Caesgrs:  imS6 United Kingdom
85,802 (+2%) 819% (+6) 9t .
FTE 2-'..‘-1: Q1 Board Trust g e howzaortunitlas Japan
O 3 Months Bt 196
) B Months
g ;::r Campaigns 1733 Germany
5%
Booked/Won
E% .@ St e Mexico
ﬂ B ) Performance Events 36
A 8 2 8 3 8 2 7 ] m g R ° 8 g R 2 5 3 ' it | S szl
Simplify Our People P 3 3 : 2 8B B & 8 * % X >
Organization Sustainability 33 i LI R 3 t £ 3 & 3 1 3§ § 2 L A i3 .
e e e e e e rance
101 (+0.5%) 24.8% (+4.8%) L = ) i PR S [ SAet o e P e AL ‘ S e ey e
Span of Control Sha | - - - =
' herctiliniine Financial Results vs. Analysts Estimates Global Supplier Spend Total Customers Ausiralia
in#
T RO oy T e Canada
e[ R Cloud Subscription  — F -
A6 89: W i?‘. v Spain
- 4 318,87
One Learning Accelerate . _ 664 - 312.345 '
" = st Software Licenses . B AT | -
Ex 2 w HR - o ot . Ital
perience inning in 41 ;i > % = _n.m_;_t ( 300436 aly
( ) (4489 4,361 # - 1 > ;
S S e izt s Cloud & Software e .{ﬁ@ i, A 20501 o Portugal
- 5,247 4 2 ““3:} ' o | . Dubai
-8 = . \ o ) 2, S
Total Revenue 5,04 5103 5,347 {'-cl _ : u A A L — i p— —
E ® | 1278 R s 4 & N South Africa
i‘ Operating Profit _— 3 . ..‘L'l"' . TR
People Survey People Addition 248 e ! The Netherlands
Results Operating Margin __
e . ' i £ v Switzerland
246 (+245) 2,263 ) P
Employee :',ti_:;_-g_._:-gr".-'_-n; internal Hirings A o r
Low Median High Q1 Q2 Q3 Q‘4

2017 2018






Intelligent Enterprise Top 10

Data Foundation



Intelligent Enterprise Top 10

Platform for Innovation



Intelligent Enterprise Top 10

Single View of the Customer



Intelligent Enterprise Top 10

Intelligent ERP



Intelligent Enterprise Top 10

Total Workforce



Intelligent Enterprise Top 10

Industry 4.0



Intelligent Enterprise Top 10

Business Networks



Intelligent Enterprise Top 10

Advanced Analytics




Intelligent Enterprise Top 10

Augmented Humanity




Intelligent Enterprise Top 10

Integration



Intelligent Enterprise Top 10

Data
Foundation

Total
Workforce

Augmented
Humanity

Platform for
Innovation

Industry
4.0

Single View
of the Customer

Integration

Business
Networks

Intelligent
ERP

Advanced
Analytics
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NZW Simon Fuller
U N IT E D E@O;{;(d_el\II’SVr\]/%CEO’ XIX Entertainment
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