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Download the app from 

iPhone App Store or Google Play.

Take the session survey.

We want to hear from you! 

Complete the session evaluation for this session 

CAA110 on the SAP TechEd mobile app.
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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The Intelligent Enterprise

▪ Business Technology Platform

▪ SAP Cloud Platform’s role

SAP Cloud Platform 

▪ Use cases

Intelligent BPM

▪ Overview

▪ Key building blocks

▪ Exemplary customer story

Demo

Agenda
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CAA10 - Build and run business processes



7PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Intelligent Enterprise
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Intelligence
Any database / any data 

store connectivity 

Open environment and 

runtime

Open 

API

Flexible deployment:

cloud, on-premise,

hybrid, edge*

*Service availability may change per 

deployment model and IaaS vendors

Data-driven insights

Intelligent RPA

Artificial intelligence

IoT cloud & edge

Augmented BI

Collaborative planning

Predictive analytics

Data warehousing

Integration suite

Intelligent BPM

Enterprise extensions

Digital experience

Data pipelining

Data virtualization

Data governance

Storage and processing

Connection mgmt.

Data orchestration

Metadata mgmt.

Analytics

Database & Data 

Management

Intelligent 

Technologies

Application Development 

& Integration
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Intelligence

Intelligent 

Technologies

Application Development 

& Integration

Data-driven 

Insights

User Experience 

& Digital Workplace
Regulated Industries 

& Markets

Integration Extensions

Intelligent Business 

Processes 

1

1) planned innovations / future direction
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SAP Cloud Platform Integration Suite
Enterprise Integration Suite for Hybrid and Heterogenous Environments

API Business Hub

Out-of-the-box accelerators 

non-
SAPSAP

Cloud Integration

Seamlessly integrate anything, 

anywhere (A2A/B2B) in real time

Data Intelligence

Transform data assets into 

critical business insights

Open Connectors

Accelerate connectivity 

to non-SAP applications

API Management

Expose your data as 

APIs, manage the 

end-to-end lifecycle

Integration Advisor

Accelerate implementation 

& maintenance of (A2A/B2B) 

scenarios using machine learning

Process Integration Data Integration

Enterprise Messaging

React on business events

SAP SuccessFactors

SAP C/4HANA C/4

SAP Concur

SAP Fieldglass

… and more

SAP Ariba

S/4SAP S/4HANA

Data Hub

Accelerate and expand the flow 

of data across enterprise services

Process Orchestration

On-premise 

middleware

Cloud Connector

Ground-to-cloud secure 

tunnel

INT101
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Building Extensions for the Intelligent Enterprise on SAP Cloud Platform

1 Planned innovation

SAP SuccessFactors

SAP C/4HANA C/4

SAP Concur

1

SAP Fieldglass

1

SAP Enterprise Core 

Components
ECC

1

SAP Ariba

1

3rd

1

3rd Party Solutions

S/4
SAP S/4HANA Cloud 

+ On Premise1

Other SAP Solutions other

1

ABAP 

Environment

SAP Cloud Application 

Programming Model (CAP)

ABAP RESTful 

Programming Model (RAP)

SAP Web IDE

Application 

Runtime

Kyma

Runtime

1

Serverless

Runtime

1

ABAP Development 

Tools for Eclipse (ADT)

SAP Cloud 

SDK

Extension Factory

▪
S
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c
u
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d
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▪
C
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a
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P
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 &
 E

v
e
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 R
e
g
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tr
y

Cloud

Connector

Connection

Service

Management 

Plane

1

Event Bus 
Enterprise

Messaging

CAA119
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SAP Cloud Platform Extension Factory
Overview

Extension FactorySecured & Managed
Connectivity

Infrastructure of choice

▪ Google Cloud Platform

▪ Amazon Web Services

▪ Microsoft Azure

▪ others

Central Management Plane

▪ Secured App Connectivity

▪ Central Apps APIs & Events Registry

▪ Standardized Service Mgmt & 
Consumption

Multiple Administration UIs

▪ SAP Cloud Platform Cockpit

▪ SAP C/4HANA Cockpit

▪ SAP SuccessFactors Extension 
Center 1

▪ …

Runtime of choice

▪ Kyma runtime

▪ Application Runtime

▪ ABAP 

▪ Serverless runtime

1 Planned innovation

One Event Bus

▪ Based on SAP CP Enterprise Messaging 

GCP Azure AWS

1 1

SAP SuccessFactors

SAP C/4HANA C/4

SAP Concur
1

SAP Fieldglass
1

SAP Enterprise Core 
Components ECC

1

SAP Ariba
1

1

3rd Party Solutions

1

Other SAP Solutions

S/4
SAP S/4HANA Cloud + 

On Premise1

1



13PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Open Open & Opinionated Opinionated

SAP Cloud Platform Foundation

Other (React,…)

Other (Spring,…)

Other (Postgres,…)

Integrate with

Other (Kubernetes,..)

…

Build on

DevOps
+

LCM

Extension

Services

Events

Models

Replication

Interoperability

Reuse of Skills

OData, REST OData, REST

SQL SQL

SAP Fiori/Ul5 SAP Fiori/Ul5

SAP HANA SAP HANA

OData Libraries (Java, Node) 

Cloud App. Programming Model

Core Data
Services

Java/Node
Frameworks

SAP Cloud
SDK

OData Protocol (ABAP)

ABAP RESTful Programming Model

Core Data
Services

ABAP
Frameworks

ABAP
Development

General Enterprise
Cloud Developer

SAP-focused
Cloud Developer

ABAP developer

Startup
Developer+ Citizen

Developer +

1

1) planned innovations / future direction
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SAP Cloud Platform as a Digital Experience Platform

All channels and devices

Web Apps & Portals

Mobile & Wearables

Conversational User Experience

Superior experiences 

for employees, customers 

and partners

All audiences

Consistent and modern UX

Fast and efficient tools 

for all developer types

Enable best-in-class native 

mobile experience

Superior employee experience through 

an intelligent digital workplace*

Central entry point to all

enterprise applications

Enable efficient 

collaboration of 

employees

UX100
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SAP Cloud Platform as an intelligent BPM Platform

Process Flexibility

Configuration of process variants

Process extensions

Decisions and responsibilities 

Integrated Analytics 

Process Mining

Process Benchmarks

Process Intelligence

Live Processes

Onboard 

Employee

Hire to Retire: 

Recruiting &

Onboarding

Decision 

Management

Workflow

& RPA

Manage Workflows 

& Decisions

Inbox

Process 

Visibility

Conversational 

User Experience

Offer 

Job

Select 

Candidate

Create Job 

Posting

Create Job 

Requisition

Request 

Position

CAA108



Integrate multiple SAP and non-SAP cloud solutions and 
automate the capital approval process for new business 

projects.

Our SAP Landscape has to be
exceptionally flexible to enable 
the company to scale rapidly. 
SAP S/4HANA coupled with 
SAP Cloud Platform support 

our innovation effort by allowing 
us to automate business 
processes more quickly.

Johannes Langguth, Senior Director 
of Finance Systems, Delivery Hero



Scaling the world’s largest online food-delivery service 
with automated capital deployment workflow

Windows

iOS

Application 
Clients

End User

Android

Desktop

Fiori Configuration
Cockpit (FCC)

Business Rules
Editor

SAP Web IDE

Document 
service

Business
Rules

WorkflowPortal

Design time environments

Subaccount

SAPUI5
application

trust

Identity 
Authentication
tenant



Enablement Assets of the Platform Adoption Journey

Evaluate Discover Prepare Realize Run

sap.com/products/cloud-platform
Use Cases

Discovery Center Missions
Proven best practices, onboarding 

guidance and coaching

Cloud Cockpit Recipes and Projects
Technical configuration wizards and 

project management across the lifecycle

Supporting resources

SAP Cloud Platform Online 
Help, tutorials, blogs, 
whitepapers and more …

Learning Journey
Academy Videos

Price Estimation

Code Samples



Demo
Live processes in Action



SAP Cloud Platform

50+
Enterprise Apps 

by SAP

1700+
Enterprise Apps

by Partners

13K+
Customers

1,300+
Partners
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▪ Access SAP TechEd Learning Journeys

▪ Discover related learning content

▪ Watch webinars of SAP TechEd lectures

▪ Learn about SAP’s latest innovations with openSAP

▪ Collaborate with SAP experts

▪ Self-test your knowledge

▪ Earn a SAP TechEd knowledge badge

Continue your SAP TechEd 2019 Learning Experience 

Join the digital SAP TechEd Learning Room 2019 in SAP Learning Hub

http://learninghub.sap.com/teched
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Access replays

▪ Keynotes

▪ Live interviews

▪ Select lecture sessions

http://sapteched.com/online

Continue the conversation

▪ Read and reply to blog posts

▪ Ask questions

▪ Join discussions

sap.com/community

Check out the latest blogs

▪ See all SAP TechEd blog posts

▪ Learn from peers and experts

SAP TechEd blog posts

Engage with the SAP TechEd Community 

Access replays and continue your SAP TechEd discussion after the event 

within the SAP Community

http://sapteched.com/online
https://www.sap.com/community.html
https://blogs.sap.com/?s=SAP+TechEd
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Official SAP Road Maps webpage: sap.com/roadmaps

To view all SAP Road Map documents, 
visit www.sap.com/products/roadmaps/finder-all.html

SAP ROAD MAPS describe recent and upcoming highlights in SAP’s portfolio 
to help you plan and implement your IT landscape.

I N T E R A C T I V E  R O A D  M A P S  P L A T F O R M

SAP INTERACTIVE ROAD MAPS connect thought 
leadership with solution capabilities, business value, and 

innovations. This digital platform is the future of Road 
Maps, with more content being added regularly.

https://roadmaps.sap.com

C U S T O M  R O A D M A P P I N G  T O O L

SAP TRANSFORMATION NAVIGATOR brings together 
industry trends with the customer’s business and IT 

priorities to create a custom road map to SAP 
S/4HANA.

https://support.sap.com/stn

https://sap.com/roadmaps
http://www.sap.com/products/roadmaps/finder-all.html
https://roadmaps.sap.com/
https://roadmaps.sap.com/
https://go.support.sap.com/transformationnavigator
https://support.sap.com/stn
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More information

Related SAP TechEd Learning Journeys

▪ CAA1 - Extend SAP solutions to support your intelligent enterprise

▪ CAA2 - Build intelligent business solutions with SAP Cloud Platform

▪ CAA9 - Take your ABAP skills to SAP HANA and the Cloud

Related SAP TechEd sessions

▪ LT104    - Overview of SAP Cloud Application Programming Model

▪ CAA106 - Walk-Through: SAP Cloud Application Programming Model on SAP Cloud Platform

▪ CAA204 - Lessons Learned from Real and Live SAP Cloud Platform Projects

▪ CAA802 - Roadmap: SAP Cloud Platform

▪ CAA803 - Road Map: SAP Cloud Platform Development Tooling

Public SAP Web sites

▪ SAP Cloud Platform Community: https://www.sap.com/community/topics/cloud-platform.html

▪ SAP Cloud Platform: https://cloudplatform.sap.com/index.html

▪ SAP Cloud Platform Discovery Center: https://platformx-ad17b8dc3.dispatcher.hana.ondemand.com/

▪ SAP Cloud Platform for Developers: https://developers.sap.com/topics/cloud-platform.html

https://www.sap.com/community/topics/cloud-platform.html
https://cloudplatform.sap.com/index.html
https://platformx-ad17b8dc3.dispatcher.hana.ondemand.com/
https://developers.sap.com/topics/cloud-platform.html


Feedback Contact for further topic inquiries

Please complete your session evaluation 

for CAA110.

Cecilia Huergo
SAP Cloud Platform, Product Management
cecilia.huergo@sap.com

Thanks for attending this session. 
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Follow us
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