SAP for Me

CAA1l1l6

PPPPPP



Speakers

Las Vegas
September 24-27, 2019

Jurgen Jakowski

Barcelona
October 8-10, 2019

Robert Wetzold

Bangalore
November 13-15, 2019

Sandhya Hariharan

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




! Telekom.de = 10:52

WELCOME

Take the

SAP TECHED

We want to hear from you!

Complete the session evaluation for this session SAP TechEd
on the SAP TechEd mobile app. Session Survey

Download the app from
@iy iPhone App Store or Google Play.
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Agenda

Why SAP for Me is important
The vision and goals of SAP for Me

What SAP for Me is in detall
Key features, content, architecture

How SAP for Me looks like
Demo

Outlook
Roadmap and upcoming feature highlights

Q&A
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Initial
Do you know the SAP experts and contacts available for you?

\=—;.____“ AR
— —
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Where to get

Examples of what SAP for Me is going to address

Product Introduction

- When will be available and how can | get access?
- How can | enter and who are my contacts at SAP?
- Where can | find and which are available to me?
- Who is going to help me about my product? SAP? Or my Partner?
- How can we establish / learning for our end users?
Usage
- Can | getinsight into the of my product and improve it?
Customer / - How does my look like?
Person . Which are (still) available?
- What happens in case of an outage and what is my
- What are the details of the respective and where can | find my
- How can | extend, increase or decrease ?

Beyond usage

- What is the , yet?
- Are there additional for my products?
- Are there for this application?

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



needs iInformation, and does it come from?
Important information is often hard to find or simply not available

| SAPCloud Availability Center |

Op, 60.9
%

[SAPONESupportLaunchpad ] [ SAP Event Finder ]

| Cloud Platform @ SAP com ][ events sap.com |

= | SAPCloud ApplicationLifecycle Management |
Key Contacts [ Developers @ SAP com | [ HeciTCalendar |
- Main Contact [ sAP Solution Manager ) 272 (LsAruisPortal |
- Contact Person IT (Saptame ) & [ Success Insight Cockpit |
- Financial Contact - [ Biogs @sAP com ) [ saPCloud Trust Certer )

Notes
. . Legal Your . — | People@sAP.com |
Additional Decision Makers (AP Communty ]

. . [ SAF Transformation Navigator ] [ﬂl [ SAP com ]
- Primary Business Owner vour

P rtf i e [ Preferred Success Center ] [ SAP Help Portal ]
- Process Owner o _‘Leami..g
ourneys
. Digital Contract Data Cockpit [ License Utilization Information ]
- Process Admin @ Loe o
OpenSAP
Courses

P . tM ] [ SAP Cloud Discovery Center ]
- Project Manager

Contact
. Enab|ement Contact . Roles [ Free Trials @ SAP.com ] [ SAP Readiness Check ]
Learning
Videos } o } }

Customer [ SAP DigitaIStore

[ SAP Innovation and Optimization Pathfinder ]

B
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What SAP for Me is in detall
Key features, content, architecture

How SAP for Me looks like
Demo

Outlook
Roadmap and upcoming feature highlights

Q&A

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

',////I i/
#1117/
- /_/' ;"// // (

W

)
7

7

' B




What is SAP for Me?

Acme 4 2 :l_

Every SAP customer who uses

SAP for Me as a digital companion

along their journey will get

OYOAY YR

T oo IR vovoeco o [ e
transparency across their - ) B
SAP solutions and guidance >

torelevant actions, in one place. e —

9 entries
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|:| D Areas with available capabilities
(See capability map document for details)
- D Planned in future updates of SAP for Me
Capability Map of SAP for Me (Level 1) (e roadmap documents or cetal)
* Me - capabilities planned in future updates

Overview of existing capabilities and mid-term outlook (see roadmap documents for details)

Me My Company

My interests & My interests My
insights & roles insights
= My Products*
SAP Portfolio i My ST Purchased Influence Usage
y SAP services & Roadmaps & Improvements

= My Trials*

Finance = My Orders* Invoices Entitlements

Provisioning
& Availability

People & = My Incidents
Support = My Contacts
Knowledge & = My Learnings
Learning = My Learning Certificates*

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC I? CAA 808 11

Systems » My Systems*

Partner
Contacts




Capability Map of SAP for Me (Level 2)

My interests &
insights

My Interests & Roles

* My customer contact role(s)*
* My interests*

My Insights

My calendar*

My notifications*

My important actions*
My surveys*

My dashboards*

My recommendations*

SAP Portfolio

My focus

* My products*
* My services*
* My Trials*

Finance

My focus

My orders
License over-consumption alert (cloud)
License over-consumption alert (on-premise)*

Systems

My focus

My systems*

People &
Support

My focus

My company contacts
My SAP contacts
My incidents

Knowledge &
Learning

My focus

My learnings
My learning certificates*

© 2019 SAP SE or an SAP affiliate company.

All rights reserved. | PUBLIC

Purchased SAP Products & Services

* Product Categories*
+ Purchased SAP services*
* Product-related legal documents*

Orders & Invoices

+ Account-related invoices*
« Invoices-related orders*

Systems

« Availability of system incl. historical view
+ Provisioning requests
« Provisioning requests and status*

Company Contacts

« Contractual customer contacts (manage & display)*
« Post-sales customer contacts (manage & display)*

Learning Journeys

Note: This slide is intended as D
detailed view in the
downloadable document

Influence & Roadmaps

« Product-related Roadmaps*
« Product-related influence channels*

Licenses & Consumption

License consumption history*
License consumption (on-premise)*
Maintenance contracts*
Product-related entitlements*

Provisioning & Availability

+ Availability of system (historical view)*
+ Upcoming maintenance events*

SAP Contacts

Learning Management

Usage & Improvements

+ Product-related feature usage*
« Product-related improvement recommendations*
« Active trials*

SAP Partner Contacts

« SAP Partner contact related to account*

Knowledge

Product-related help documentation*
Product-related release notes*
Product-related knowledge-base articles*
Customer success enablement content*

Areas with available capabilities
(See capability map document for details)

Planned in future updates of SAP for Me
(see roadmap documents for details)

Me - capabilities planned in future updates
(see roadmap documents for details)

Incidents

 Incident-related knowledge-base articles
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SAP Tor Me Technology Overview

~ SAP for Me Framework
e A
( )
'-'- SAP for Me Frontend
— @% e
/| ( ,
A A A J
s s s
4 vV vV vV
VULRY. SAP for Me Backend
Verticle Verticle Verticle
Event Bus <€ >
\_ J
Cloud Platform
CLOUD FQUNDRY
\_ J
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Full-Stack WTechnologies:

HTML
_— e Application
= Fiori3 oo (EYSAPUIS
Evolution
nede Cloud Cloud Platform
App Router Connector CLOUDFOUNDRY

>

Cﬁ AP| Management % DI

Other Technologies & ﬂopen source :

@kamai VERT.X §3 kafka
VUL

=<1 )
mongoDB =
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SAP for Me starts as open beta
You can check it out immediately at me.sap.com, using your S-user or the Try-Me function

Start Evolve

Based on Based on a broad customer
Initial customer feedback feedback that reflects the
complete customer base

and all relevant user roles

v/ Overall Customer Satisfaction
v/ Customer Feedback

v/ Functional Completeness

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 14
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The

Demo

of SAP for Me

- gy |

Product overview

Product details

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Incident overview
Product incidents

SAP ONE Support Launchpad

ccccccccccccccccccccc

Product details

Learning content
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of SAP for Me (Level 2)

What you can expect in the near future

AONRS

2020

Launch capabilities:
SAP Portfolio

= Purchased SAP products
(on-premise & cloud)

Finance

» Product- & account-related orders
= Licensed materials

= License consumption (cloud)
Systems

» Product-related systems

= Current system status (Cloud)
People & Support

= Incidents across SAP portfolio

= Incidents related to a product

= Post-sales and contractual customer
contacts (display only)

= Product-related SAP contacts
Knowledge & Learning

= Product-related learning journeys

= Company-wide learning status

Planned capabilities for 2019:
SAP Portfolio

» Product Categories

» Product-related legal documents
People & Support

= Post-sales customer contacts (manage)
Finance

= License consumption history

= License consumption (on-premise)
= Account-related invoices

Systems

= Upcoming maintenance events

= Provisioning requests status

My Interests & Insights

= My calendar / My notifications
Additional enhancements

= Universal ID integration (Authentication)

* Mobile Enablement (Responsive Design)

Capabilities planned until end of 2020:
SAP Portfolio
= Purchased SAP services

= Product-related
— roadmaps
— influence channels
— feature usage
— Improvement recommendations
= Active trials
Systems
» Availability of system (historical view)
= Provisioning & Termination requests
Finance
= Maintenance contracts / renewals
= Product-related entitlements
People & Support

= Contractual customer contacts
(manage & display)

= SAP Partner contact related to account

Knowledge & Learning

* Product-related
— help documentation
— release notes
— knowledge-base articles

= Customer success
enablement content

Additional enhancements

= Mobile Enablement (Native)

Chatbot Integration

Situation-based guidance

Smart recommendations

UID Integration
(Consent / Interests)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Disclaimer: This road map represents SAP's current plan, but is subject to change without any prior notification.
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Upcoming

Two examples to show the integration potential of SAP for Me

My Calendar

SAP for Me

< Today > May 20

8 incicen:

Time Mon 6 Tue 7 wed @
Planned M

SAP TechEd Barcelone
Training

SAP Events

Announcement 0518 Incident EV.
0831 Incident EV.
Product Renewal

SFSF 1905
Planned Maint_.

Ariba

Concur

Feldglass

o511 Incident EV.

Situation
EV123456789

SuccessF

SAP Qualtrics
Announcement

@ Qualics

Thu 9

Fri 10

Upgrade Mainten

07:84 Incident EV...

SFSF Recruiting

1243 incident EV.

1222 Incident EV.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP  sAP for Me

I Commurication Center

Sort by Date

This is an unread notification

This is an unread notification

This is an unread notification

ile of a notification which is read
Title of an active notification

Tile of a natification which is read
This is an unread notification

Title of flagged notification

Tile of a notification which is read
Tile of a notification which is read
Tile of a notification which is read

Title of flagged notification

Title of flagged notification

My Communication

V Filter

Download available — Ariba On-Premise 9r2 Service Pack 27

ted or
17.02.2019 at 13:31

Product Update

Hello,

Thank you for your continued usage of SAP Ariba's Business Commerce Solutions, Our goal is to provide you with the highest level of service and
support

This is to inform you that Ariba On-Premise 92 Service Pack 27 (9r2-SP27) has been released and is available for download. Ploase review the
following Information describing:

. Platform/bro certifications in 9r2 Service Pack 27
ange management impact in 9r2 Service Pack 27
ance notice of new platiorm compatibilities in 9r2 S

vice Pack 28

Platform / Browser Certifications in 9r2 Service Pack 27

*  Microsoft 2012 Server / WebLogic 12¢ / Apache 2.4/ Java 8/ Oracle 12¢c R2DB
Provide compatibility for the WebLogic 12¢ application server running on Microsoft 2012 Server operating system utilizing Oracle Java 8 JRE
utiizing 64-bit JVMs with Apache 2.4 as the web server and Oracle 12c R2 Enterprise (12.2.0.1.0) as the database. The Oracle 12¢ (12.1.0.2)
Java 6 based JOBC driver (ojdbcé jar) is o be used

+ Certification of the On-Premise 9r2 applications for use with mobile devices running on IOS 12 using the Safari browser 12.0.1

Change management impact in 9r2 Service Pack 27

se visit the Product

s on the 9r2-SP27 release updates

Some release updates in 9r2-SP27 have change

gement impact. For def
Information and Documentation page on SAF 1

Reminders

+ Wa highly recommend that you move to the service pack listed above. This applies to both integrated and non-Integrated SAP Ariba
customars.

To obtain a list of the updates included in this service pack, please follow these instructions
1 Go o SAP Ariba Connect and log in 10 your account
2 Click on the Product Information and Documentation tile on the Connect home p
3 Click on either 9r2 Sourcing and Supplier Management or 9r2 Procurement and Invoicing In the left-hand tool bar.
4 Click on Release Updates in the left-hand tool bar

+  Release updates with change management impact are marked with “Y

In the Requires Action field at the top of the scroen

Service Pack download instructions

+ Goto SAP Ariba Connect and log in to your account
+  Click on the Download Software tilo on the Connect home page.
Please note that you need to be a Designated Support Contact to download software.

o+ Review and o { Aevwninad ol anreemant
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SAP for Me
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Scenarios
Behind the scenes: How we are going to do the integration of satellites within SAP for Me

Scenario 1

Landing Page

View

L.

Apps | Inspect

Landing Page

View

Inspect | Apps

Scenario 2

Landing Page

View

| Landing Page

View

Apps | Inspect Inspect | Apps
Act Act Act Act
Data Data Data Data
Satellite SAP for Me Satellite SAP for Me
Scenario 3 - Scenario 4

Landing Page

View

Apps | Inspect

Act

a

\ 4

Landing Page

I View

Data

Satellite

Inspect | Apps

Act

Data

Landing Page

View

Apps | Inspect

Act

SAP for Me

Data

Landing Page

View

Inspect | Apps

<4 4 4=

Act

Satellite

Data

SAP for Me

=X -
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SAP for Me is

Intelligent Home

Company Name & Co

Website :
EENENS @

Say hello to the digital

companion that will guide you

along your entire success e

journey o pronce | R s soion

m v ) 240007234 SFSF Onbaarding (1234567) +2 more
p—
Hous7a
o7

SAP for Me is your digital cq
transparency, [!U\d'(l'W(‘l,’ e
personalized entry points > ssomrz:

p—

42

Detail Pages
T

Recruiting Marketing
Tenants Overview Events: Planned Maintenance
his is 3
Opins ickier
& e v vnca
f 3¢
Q -
9= ]
O
Open Provisioning Requests (3) taa < Recuest S4P Contacts
o
¥
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Transparency across your
complete SAP Portfolio

Focus on your
role and interests

Structured Communication

Self-Services

Initial entry point
for everyone

SAP for Me

VY ERYAAYEYS
N NI NI NI NV




Continue your SAP TechEd 2019

Join the digital SAP TechEd Learning Room 2019 in SAP Learning Hub

Access SAP TechEd Learning Journeys

Discover related learning content

Watch webinars of SAP TechEd lectures

Learn about SAP’s latest innovations with openSAP
Collaborate with SAP experts

Self-test your knowledge

Earn an SAP TechEd knowledge badge

SAP affiliate company. All rights reserved. | PUBLIC
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http://learninghub.sap.com/teched

Engage with the

Access replays and continue your SAP TechEd discussion after the event
within the SAP Community

o,
498 @

Access replays Continue the conversation Check out the latest blogs
Keynotes Read and reply to blog posts See all SAP TechEd blog posts
Live interviews Ask questions Learn from peers and experts
Select lecture sessions Join discussions

http://sapteched.com/online sap.com/community SAP TechEd blog posts

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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http://sapteched.com/online
https://www.sap.com/community.html
https://blogs.sap.com/?s=SAP+TechEd

More

Related SAP TechEd Learning Journeys

CAA7Y - Manage a cloud-centric SAP solution landscape
CAAG - Manage a hybrid SAP solution landscape

Related SAP TechEd sessions

CAAB808 - Road Map: SAP Cloud ALM
CAA214 - Define and Run Cloud-Based Customer Experiences with SAP C/4HANA Foundation

Public SAP Web sites

SAP for Me: me.sap.com
SAP Community: www.sap.com/community
SAP products: www.sap.com/products

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://me.sap.com/
http://www.sap.com/community
http://www.sap.com/products

Thanks for attending

Feedback

SAP" TECHED |

Please complete your session evaluation
for

Contact for further topic inquiries

Jurgen Jakowski

Chief Product Owner of SAP for Me
Jurgen.Jakowski@sap.com

Twitter: @JJComment



mailto:Jürgen.Jakowski@sap.com

Follow us

/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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