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Download the app from 

iPhone App Store or Google Play.

Take the session survey.

We want to hear from you! 

Complete the session evaluation for this session 

INT101 on the SAP TechEd mobile app.
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer
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Overview

Key Integration Scenarios

Summary
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Overview
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Integration strategy for the Intelligent Enterprise
Value Proposition

Integration

HOLISTIC

INTEGRATION

3

OUT-OF-THE-BOX

INTEGRATION

1

AI-DRIVEN

INTEGRATION

4

OPEN

INTEGRATION

2
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SAP Cloud Platform Integration Suite
Enterprise Integration Suite for hybrid and heterogenous environments

API Business Hub
Out-of-the-box accelerators 

non-SAP
SAP

Cloud Integration
Seamlessly integrate anything, 

anywhere (A2A/B2B) in real time

Data Intelligence
Transform data assets into 
critical business insights

Open Connectors
Accelerate connectivity to 

non-SAP applications

API Management
Expose your data as APIs, 

manage the end-to-end lifecycle

Integration Advisor
Accelerate implementation and 

maintenance of (A2A/B2B) scenarios 

using machine learning

Process Orchestration
On-premise middleware

Cloud Connectivity
Ground-to-cloud secure tunnel

Process Integration

Data Hub
Accelerate and expand the flow of 

data across enterprise services

Data Integration

and more …

Enterprise Messaging
React on business events
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Integration & Orchestration services in SAP Cloud Platform
SAP Cloud Platform Integration Suite

A2A/B2B/B2G 

integration

Digital 

processes & apps

Real-time omni-

channel access Intelligent process 

visibility

Micro

services

APIs / Prepackaged content as accelerators 

from SAP and partners to accelerate integration and 

innovation on the platform

IoT and device 

integration

Developers

Develops integrations, 

APIs, workflows or apps

Business users
Works with tasks, digital 

process and apps

Citizen integrators/

developers

Develops integrations and apps 

using APIs with low-code tools

Cloud

Platform

Process Visibility*
Cloud Integration

API Management

Internet

of Things
Workflow

Business Rules

OrchestrationIntegration

*planned

https://cloudplatform.sap.com/integration.html

https://cloudplatform.sap.com/integration.html
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SAP Cloud Platform Integration Suite
SAP Enterprise Integration Platform-as-a-Service

SAP API Business Hub

Out-of-the-box Business Integrations | Open APIs | Business Events | Accelerators and Best Practices

from SAP and partners

Developers/Experts

Develop integrations, 

APIs, workflows, or 

apps

Citizen Integrators/

Developers

Develops integrations and 

apps using APIs with low-

code productivity tools

Business Users

Works with tasks, digital 

process, and apps

• Cloud Integration

• Integration 

Advisor

• Connectivity 

• Enterprise 

Messaging

• Functions-aaS

• Streaming 

Analytics

• Workflow, 

Business Rules 

and Inbox

• Blockchain and 

Distributed 

Ledgers

• IoT Foundation 

device | digital 

twin

• Edge Services

• API Management

• Open Connectors

• API/Microservices 

Development in 

Cloud Foundry

A2A

Integration

B2B/B2G 

Integration

Omni-

Channel

API Access

Processes

& Apps
Event-

Driven 

Agile Data 

Grids and 

Micro 

services

Data 

Integration, 

Processing

& Pipelines

Data 

Insights & 

Intelligence

• SAP HANA-aaS

in-memory data grid

• Data Intelligence

• Smart Data 

Integration

Data Analyst

Analyze data from 

pattern detection and 

knowledge acquisition

Users

Use Cases

Services
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Process Integration and Orchestration

Cloud 

Connectivity

SAP Process 

Orchestration

Cloud Integration

▪ A2A, B2B, B2G integrations

▪ Integration flow deployment 

to PI/PO

▪ Hybrid integration via Cloud 

Connectivity, PI/PO, DS

Data Intelligence

▪ Data ingestion, preparation 

& Governance

▪ Complex data orchestration 

& pipelining

Open Connectors

Enterprise Messaging
▪ Build extensible integration for event-based use cases

▪ Send, consume and react to business

▪ Events across hybrid landscapes

API Management

API Business Hub
Out-of-the-box Integration for Intelligent Enterprise Suite as packaged integrations | Open APIs for extensions and 

integrations | Support for Partner Integration packages
Cloud

Applications

AIF

Non-SAP Cloud Applications

and 

more …

and more 

…

▪ A2A 

Integration

▪ B2B & B2G 

Integration

Hybrid Integration Platform
Enterprise Integration Suite for hybrid and heterogenous environments 

Integration Advisor

▪ Interface Management and 

Mapping 

▪ Runtime artifact generations 

for CPI, PI/PO

SAP 

Data Hub

▪ Data Lakes, 

Databases, SAP 

Data services

▪ Information 

Management and 

Governance

Data Integration and Orchestration

S
A

P
 C

lo
u

d
 P

la
tf

o
rm

 

In
te

g
ra

ti
o

n
 S

u
it

e

▪ Pre-built connectors to 

non-SAP SaaS apps

▪ Integration with LOBs, e. g. 

Marketing Cloud, Analytics 

Cloud, Data Hub and I/O

▪ Apply API security best 

practices and govern 

access to APIs.

▪ Developer engagement 

and API Monetization.
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Integration is the foundation 
Intelligence, business process excellence, apps and digital experience

Cloud Platform

Integration

Suite

Cloud 

Integration

API 

Management

Open

Connectors

Enterprise 

Messaging
OData

Provisioning

Cloud 

Connectivity

Business data 
& processes

X
DATA

O
DATA

Trusted, Easy and Secure 

Access to SAP Data

Non-SAP 

Applications

and 180+ 

more …

Simple Access to 3rd party 

data in heterogenous environments

Intelligent 

BPM
LoB Extensions &

Apps

Digital 

Workplace

Intelligence

Data 

Governance

Data 

Integration & 

Pipelines

APIs 
(REST/OData)

EventsConnections Integrations Pipelines

Extensions and 

Innovations

3rd Party Data 

Sources

Databases

Cloud Stores 

Data 

Lakes 

Streams

IoT

Unstructured
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Intelligent Enterprises are integrated enterprises

▪ Integrate

– Anything

people, things, processes and 

data

– Anywhere

on-premise/cloud, edge

▪ Share real-time data
supply chain, business network 

and customers with APIs

▪ Orchestrate

– People, processes, events, and 

things with digital workflows

– Automated decision making with 

dynamic business rules 

▪ Enable omni-channel 

experiences

▪ Integrate
SAP and non-SAP apps in cloud 

and hybrid landscapes

▪ Real-time and connected
end-to-end processes

Hire to Retire, Lead/Consume 

to Cash, Procure to Pay

▪ Sense and respond
to business events proactively

Real-time 

digital interactions

Simplified connected 

experiences

Process excellence through 

integration and intelligence
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Simplified integration with SAP

Out-of-box

Integrations

Semantic 

APIs

Open Connectors

for hub-based integrations

Machine learning

automate interfaces & mappings

Pay-as-you-go

per Cloud-deployment 

Multicloud

deployment offering

1100+ prepackaged

integrations

1000+ APIs from SAP 

and partners

160+ connectors to 

3rd party apps

Integration

Advisor

Cloud-native architectures,

Cloud credits

SAP | hyperscale IaaS | 

Private cloud
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SAP hybrid system landscapes 
SAP-to-SAP cloud and hybrid integration scenarios  

▪ A2A Integration 

▪ Master Data Synchronization

▪ B2B Integration 

▪ Data Integration 

▪ Data Virtualization

Integration Domains Integration Use Cases
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High-level scoping of process integration areas in a hybrid landscape
Holistic and systematic integration approach

Process Integration Domains

Integration Technology Mapping

Process Integration Use Cases

Following the ISA-M methodology
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CIO guides for integration
Two complementary guides for enterprise architects

Table of content

▪ Integration strategy for the Intelligent Enterprise - new

▪ Integration Solution Advisor Methodology

▪ APIs and integration content in SAP API Business Hub

▪ Process integration - updated

▪ B2B integration

▪ Data integration - updated

▪ UX integration - new

▪ End-to-end integration monitoring - new

▪ Transition path to SAP S/4HANA and cloud integration

▪ Integration automation

Updated in 2019

https://www.sap.com/do

cuments/2017/05/eebd

96bd-b97c-0010-82c7-

eda71af511fa.html

https://www.sap.com/documents/2

018/06/de3238a0-077d-0010-

87a3-c30de2ffd8ff.html

https://www.sap.com/documents/2017/05/eebd96bd-b97c-0010-82c7-eda71af511fa.html
https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html


Key integration scenarios
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Digital businesses win by delivering

simple connected experiences

to customers, partners and employees

contextual real-time

digital interactions
Consume 

at will
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IT landscapes are “messy” - Heterogenous, 

Hybrid and Huge.

Complexity is all-time high

Hybrid, 

Multi- clouds 

Devices Business Networks , 

Collaboration
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Simplify Integration, deliver

engaging, connected digital experiences

to customers, partners and employees

Mess IT and application Landscapes

Hybrid, Heterogenous and Huge 

Connected Digital Experience

1 + 1 > ∞
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Connected experiences for customers
are facilitated by real-time open APIs and simplified integration

Farm to fork Personalized products Patient experience

Digital banks 
#no-banks

Connected products
#keep-the-promise

…
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Tax content

Out-of-the-box business process integrations
Technical connectors vs. business process integrations

Digital Supply Chain

Tax as a service

Human Resources

Data--aa-S

Marketing

▪ SAP LoB and Globalization teams 

build and maintain integration 

packages

▪ Ecosystem partners simplify 

integration to SAP with ready-to-

use pre-packaged integrations in 

SAP API Business Hub

▪ Support with best practices, 

advisory, validation and publishing 

of integration packages

Accelarate integrations (4x) and save costs (by 70%)
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SAP API Business Hub
Build apps and integrations easily with open APIs

API Catalog

Central place for APIs from 

SAP and partners

Easy

consumption

Integration with developer IDE 

and code generations

Prepackaged 

accelerators

Integration packages to 

integrate APIs

API sandbox

One click-test experience for 

developers via API sandbox

Search, discover, experience, and consume the right APIs from SAP and 

select partners for your digital transformation projects
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Out-of-box Integrations
Digital compliance | e-government integrations

Electronic 

Invoicing 

for Italy

• VAT Register 

Book for Spain

• Electronic 

Invoicing 

(Facturae)

Electronic Invoicing 

for Columbia

• Electronic Invoicing 

for Chile

• Statutory Reporting

Electronic Invoice and 

Transport Registration for Hungary

ePayment and eInvoice 

for Mexico

Electronic Invoicing 

for Peru

eInvoice and Delivery 

Note for Turkey

ELSTER for Germany

• Payroll e-Filing for UK

• Statutory Reporting

Tax Integration 

by Vertex for US

Goods and Services Tax (GST) 

Integration for India

eVAT for Netherlands

Single Touch Payroll (STP) 

Reporting for Australia

KATRE Wage Reporting for Finland

New Zealand Inland 

Revenue Reporting for Payroll
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Content 

Publishers

API Designer

Design easy to

use APIs

API Developer

App 

Runtimes

Cloud 

Integration

Persistence

Messaging

Implement highly scalable APIs and 

microservices using platform services

On-premise 

middleware

Cloud 

Connectivity

APIs as digital 

building blocks

Design Develop Manage
Meter and 

Monetize
Engage

SAP Apps, HANA,

Middleware

SAP Cloud Platform
Business Services

API Backends

Digital Apps Business Networks Partners/Customers

Developer Portal

Search, discover, test and subscribe to 

the right APIs

SAP API 

Business Hub

Marketplace for enterprise

APIs

Mobile 

Services
App 

Developers

SAP 

WebIDE

SAP Subscription

Billing

API Product Manager

API Portal (Security | Traffic Management | Mediation)

Secure, govern, document and publish APIs

Analyze and gain insights

API Gateway (Cloud | Hybrid)

SAP 

Enterprise 

Threat 

Detection

SAP Cloud 

Identity
Gigya

Service 

Broker

Micro

gateway

Plan 

and 

Blueprin

t
EA Modeler

Define Domain, 

Align Process 

models

Open APIs for integration and innovations
API platform for enterprise API programs
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Digital integration hub
Solution blueprint example

Smart Data Integration (SDI)

Data Provisioning 

Agent

SAP HANA Database

Firewall

Your Datacenter

Database

SAP Fiori

Desktop
Mobile

End User API 

Management

Cloud IntegrationThird-Party 

Cloud Apps
Open Connectors

or SAP 

Business Suite

Your Application

Cloud 

Connectivity

Read

Write

TCP

HTTP/

RFC

Enterprise Messaging

Pub/

Sub
Pub/

Sub

and more …
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Customer 360 Mission Control Center

(Top customers, opportunities, revenue, 

Tickets) 

(customers, opportunities)

SAP Fiori SAP Analytics 

Cloud

Mobile

Normalized 

authentication
Events and 

polling

Bulk 

operations

Open Connectors

(third-party connectivity)

Adapters              

( OData, REST)
Message 

converters

Map and 

transform

Cloud Integration
(Orchestration, mediation, transformation and routing)

API traffic 

management

API security 

best practices

Developer 

engagemen

t

API Management
Enterprise API fabric

(materials, products, price, sales orders) (Service Tickets)

Chat Bots

Solution architecture
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SAP Cloud Platform Open Connectors: Hub-based (1→N) integrations 
Simplicity and increased agility with harmonized APIs

Harmonized APIs

to reduce cost of 3rd party integration

Integration 

Hubs

Social

CRM…

Storage…

Help desk…

Mail.…

eCommerce…

and more …

Cloud Integration

Orchestration, Mediation, Transformation and 

Routing

Adapter 

(HTTP)

Adapters 

(EDI, HTTP, 

SOAP, IDoc)

Message 

Converters

Map and 

Transform

SAP

and more …

Cloud Services

Open Connectors

3rd Party Connectivity

Formulas
Common 

Resources

Normalized 

Authentication

Events and 

Polling

Bulk 

Operations

Harmonized 

Errors
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SAP Cloud Platform Open Connectors
Integration hubs simplifying 3rd party integration

Cloud Storage CRM Finance

Help Desk ERP

Marketing

Social Messaging
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eSignature Collaboration HCM

Conferencing Field Service

Payments

Expenses ECommerce

SAP Cloud Platform Open Connectors
Integration hubs simplifying 3rd party integration



Summary
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SAP Cloud Platform Integration Suite

The Enterprise Integration Suite for hybrid and heterogenous environments 

for SAP customers

1. SAP Cloud Platform Integration Suite simplifies business process integration, app 

development and innovation by providing real-time, trusted access to SAP and non-SAP 

data in hybrid and heterogenous environments.

2. SAP Cloud Platform Integration Suite accelerates integration with 1100+ out-of-the-box 

business process integrations incorporating LOB and industry best practices and 160+ 

open connectors to 3rd party apps

3. SAP Cloud Platform Integration Suite opens up enterprise data and processes from SAP 

and non-SAP systems as real-time Open APIs for omni-channel access

Simplify integration for the Intelligent EnterpriseMission

Environment

Value 

proposition
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▪ Access SAP TechEd Learning Journeys

▪ Discover related learning content

▪ Watch webinars of SAP TechEd lectures

▪ Learn about SAP’s latest innovations with openSAP

▪ Collaborate with SAP experts

▪ Self-test your knowledge

▪ Earn a SAP TechEd knowledge badge

Continue your SAP TechEd 2019 Learning Experience 

Join the digital SAP TechEd Learning Room 2019 in SAP Learning Hub

http://learninghub.sap.com/teched
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Access replays

▪ Keynotes

▪ Live interviews

▪ Select lecture sessions

http://sapteched.com/online

Continue the conversation

▪ Read and reply to blog posts

▪ Ask questions

▪ Join discussions

sap.com/community

Check out the latest blogs

▪ See all SAP TechEd blog posts

▪ Learn from peers and experts

SAP TechEd blog posts

Engage with the SAP TechEd Community 

Access replays and continue your SAP TechEd discussion after the event 

within the SAP Community

http://sapteched.com/online
https://www.sap.com/community.html
https://blogs.sap.com/?s=SAP+TechEd


36PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

More information

Related SAP TechEd Learning Journeys

▪ INT1 – Connect with an intelligent suite in a hybrid landscape

▪ INT2 – Master integration technologies uniting your intelligent suite

▪ iENT1 – Deliver the Intelligent Enterprise along key end-to-end processes

▪ CAA5 – Extend, integrate, and embed intelligence into SAP S/4HANA

Related SAP TechEd sessions

▪ iENT200 – Experience the Next-Generation Processes of the Intelligent Suite from SAP

▪ INT100 – The Hybrid Integration Platform from SAP for Your Integration Needs

▪ INT102 – How to Apply the Integration Solution Advisory Methodology

▪ INT103 – Discover the Integration DNA of the Intelligent Suite from SAP

▪ INT202 – AI-Driven and Open Integration to Customize Intelligent Suite Scenarios 

▪ INT203 – SAP Cloud Platform API Management: Customer Use Cases and Best Practices

▪ INT823 – Road Map for SAP Cloud Platform Integration Suite

▪ INT833 – SAP Process Orchestration Software Road Map 

▪ LT116 – Digital Integration Hub: Building Agile Data Grids and Microservices 

Public SAP Web sites

▪ SAP Community: https://www.sap.com/community/topics/cloud-integration.html

▪ SAP products: https://cloudplatform.sap.com/integration.html

https://www.sap.com/community/topics/cloud-integration.html
https://cloudplatform.sap.com/integration.html


Feedback Contact for further topic inquiries

Please complete your session evaluation 

for INT101

Dr. Harsh Jegadeesan
Head of Product Management, Integration Platform/API 
Management
harshavardhan.jegadeesan@sap.com

Thanks for attending this session. 

mailto:harshavardhan.jegadeesan@sap.com
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