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Download the app from 
iPhone App Store or Google Play.

Take the session survey.
We want to hear from you! 

Complete the session evaluation for this session 
LT106 on the SAP TechEd mobile app.
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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP. 
Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 
document, or to develop or release any functionality mentioned therein.
This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentation is provided 
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 
negligence.
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from 
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 
and they should not be relied upon in making purchasing decisions.

Disclaimer



5PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

SAP Cloud Platform in the Intelligent Enterprise

SAP Intelligent Business Process Management
 Why?
 Building blocks

Demo

Things to remember

Agenda
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Intelligent Enterprise
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Intelligence
Any database / any data 

store connectivity 

Open environment and 
runtime

Open 
API

Flexible deployment:
cloud, on-premise,
hybrid, edge*

*Service availability may change per 
deployment model and IaaS vendors

Data-driven insights
Intelligent RPA
Artificial intelligence
IoT cloud & edge

Augmented BI
Collaborative planning

Predictive analytics
Data warehousing

Integration suite
Intelligent BPM
Enterprise extensions
Digital experience

Data pipelining
Data virtualization
Data governance

Storage and processing
Connection mgmt.
Data orchestration

Metadata mgmt.

Analytics

Database & Data 
Management

Intelligent 
Technologies

Application Development 
& Integration
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Intelligence

Intelligent 
Technologies

Application Development 
& Integration

Data-driven 
Insights

User Experience 
& Digital Workplace

Regulated Industries 
& Markets

Integration Extensions

Intelligent Business 
Processes 

1

1) planned innovations / future direction



SAP Intelligent 
Business Process Management
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Business Processes 
Today
• Processes are complex.

• They are too manual.

• This leads to errors and 
inefficiencies.

SAP solutions non-SAP solutions
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For organizations who need to improve their business process productivity with 
excellence, transform paper-based processes into digital assets, provide 
intelligent automation of structured workflows, decisions and tasks, optimizing 
with process intelligence and insight to action, improving business process 
experiences and flexibility.  

SAP Cloud Platform enables customers to obtain business outcomes faster with 
the implementation of live processes to analyze, configure, extend and integrate 
them, connecting experience data to operational business workflows.

Why Intelligent Business Process Management?
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SAP Intelligent BPM for Live Processes

Manage 
Workflows & 

Decisions

SAP Conversational 
AI / CoPilot

Process 
Visibility

Inbox

Decision 
Management

Workflow
& RPA

Live Processes

Process Experiences*
Qualtrics integration of sentiments on product, brand, 
customer & employee experience to live processes

Process Flexibility*
Configuration of process variants for LoB experts, 
process extensions, decisions and responsibilities 

Conversational User Experience
Process Intelligence assistance with SAP CoPilot

Machine Learning identifies hidden patterns 
in knowledge-intensive processes and learns from 
the data without being explicitly programmed

Process Intelligence 
SAP Cloud Platform Process Visibility integrated with 
SAP Cloud for Analytics and SAP Process Mining by 
Celonis (cloud edition)

Intelligent Automation 

Integrated offering of SAP Cloud Platform Workflow 
to automate structured processes with 

SAP Intelligent Robotic Process Automation to run 
repetitive, unstructured and user interface-focused tasks

Automation of decisions with SAP Cloud Platform 
Business Rules 

Live Process Content
Process Documentation From Enterprise 

Architecture to value and process flows
Implementation Blueprints

Digital Experience
Manage tasks centrally in Portal, 

Central Fiori Launchpad, Mobile BPM 

*planned

CAA108



Hire to Retire

Live Processes Experience
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SAP Cloud Platform as an intelligent BPM Platform

Process Flexibility

Configuration of process variants
Process extensions

Decisions and responsibilities 

Integrated Analytics 
Process Mining

Process Benchmarks

Process Intelligence

Live Processes

Onboard 
Employee

Hire to Retire: 
Recruiting &
Onboarding

Decision 
Management

Workflow
& RPA

Manage Workflows 
& Decisions

Inbox

Process 
Visibility

Conversational 
User Experience

Offer 
Job

Select 
Candidate

Create Job 
Posting

Create Job 
Requisition

Request 
Position



Things to remember
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SAP Intelligent Business Process Management
Improve Business Process Experiences

1 achieved with an Integrated Operations Platform for Oil Operations
2 achieved in an automated capital deployment workflow at customer

15%
Productivity Increase1

>10x
Reduction of average 
approval time2

Live
processes to obtain 
business outcomes faster

Intelligent Automation 

Process Intelligence 

Business Process Experiences

Manage 
Workflows & 

Decisions

SAP Conversational 
AI / CoPilot

Process 
Visibility

Inbox

Decision 
Management

Workflow
& RPA

Live Processes
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 Access SAP TechEd Learning Journeys

 Discover related learning content

 Watch webinars of SAP TechEd lectures

 Learn about SAP’s latest innovations with openSAP

 Collaborate with SAP experts

 Self-test your knowledge

 Earn a SAP TechEd knowledge badge

Continue your SAP TechEd 2019 Learning Experience 
Join the digital SAP TechEd Learning Room 2019 in SAP Learning Hub

http://learninghub.sap.com/teched
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Access replays
 Keynotes
 Live interviews
 Select lecture sessions
http://sapteched.com/online

Continue the conversation
 Read and reply to blog posts
 Ask questions
 Join discussions
sap.com/community

Check out the latest blogs
 See all SAP TechEd blog posts
 Learn from peers and experts

SAP TechEd blog posts

Engage with the SAP TechEd Community 
Access replays and continue your SAP TechEd discussion after the event 
within the SAP Community

http://sapteched.com/online
https://www.sap.com/community.html
https://blogs.sap.com/?s=SAP+TechEd
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More information

Related SAP TechEd Learning Journeys
 CAA10 – Build and run business processes

Related SAP TechEd sessions
 CAA108 – Leverage Workflow and Rules for Live Processes with SAP Cloud Platform
 CAA206 – Increase Process Efficiency with Workflows and Intelligent Bots
 CAA366 – Build Your Own Workflow from Scratch with SAP Cloud Platform Workflow
 CAA367 – Build Business Rules from Scratch with SAP Cloud Platform Business Rules
 CAA244 – Delivery Hero: Build an Intelligent Enterprise to Grow and Innovate

Public SAP Web sites
 SAP Community: www.sap.com/community
 SAP products: www.sap.com/products/cloud-platform/capabilities/ibpm.html

http://www.sap.com/community
http://www.sap.com/products/cloud-platform/capabilities/ibpm.html


Feedback Contact for further topic inquiries
Please complete your session evaluation 
for LT106.

Thomas Volmering
Head of Product Management I/O BPM
thomas.volmering@sap.com

Thanks for attending this session. 

mailto:thomas.volmering@sap.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 
mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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