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SAP Community News

Insights into Change Request Management usage with SAP Readiness Check for SAP

Cloud ALM
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SAP Managed Tags: SAP Cloud ALM, SAP Solution Manager, SAP Readiness Check
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Note: The following blog describes the new Change Request Management Insights functionality available
within SAP Readiness Check for SAP Cloud ALM. For an overview of the other checks available in SAP
Readiness Check for SAP Cloud ALM, refer to this blog.

Dear All,

Today, we are excited to announce that SAP Readiness Check for SAP Cloud ALM now provides additional
insights into the usage of Change Request Management capabilities in an SAP Solution Manager system to
support the planning of the transition of your change-controlled landscapes to SAP Cloud ALM.

The new Change Request Management Insights check reads and collects the usage details for all active
change cycles in your SAP Solution Manager system. It allows you to quickly identify the usage of individual
change request management capabilities within each cycle and see which systems of your landscape are
managed by each cycle.

Change Request Management Insights - Overview

=/ Read on
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Top 10 from the SAP Cloud ALM October 2024 Update
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Top 10 Highlights from the SAP Cloud ALM October 2024
Update

SAP Cloud ALM continues to evolve with new features that enhance project management, monitoring, and
traceability. Here are the top 10 highlights from the latest October 2024 update:

1. Mass Assignment of Project Tasks to Quality Gates

This enhancement is particularly useful for managing large-scale projects efficiently.

Mass Edit

Context Status and Planning Object

=/ Read on
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Health Monitoring with Cloud ALM - Custom Metrics for 5/4 HANA private cloud Part 1
(Postman)

Margal_Oliveras ©
Active Contributor 2 weeks ago
© 402

SAP Managed Tags: SAP Cloud ALM

# Edit SAP Managed Tags
Introduction

More than one year ago | asked SAP about the possibility to include custom metrics for Cloud ALM Health
Monitoring in 5/4 on-prem. It would be easily solved by adding a BADI during the Health Monitoring metrics
collector, | even tested it with the debugger and it worked nicely.

The proper solution is available in $/4 HANA Public Cloud with the Schedule Metric Provider Collection Fiori
App but unfortunately it hasn't been made available to the Private Cloud edition, even in S/4 2023... This
limitations are all explained in this blog from @TuncayKaraca .

Alternatively | also created custom "Use Case" for the Isdfialm_setup transaction implementing the
interface Isdffif_calm_task. This also works but it could be broken any moment when upgrading the ST-PI

nnnnnnnn 4 cimnn e nat " laan Pa

The good news is that Cloud ALM offers a Raw Data Inbound Metrics AP| and it allows us to send our own
custom metrics for an existing system/service. And not only from ABAP but from any REST client. There are
some blogs describing this AP| but none of them really explains how to use it in detail so | decided to create
this blog 0 a bit deeper into the subject.

=/ Read on
q -
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Ask your questions
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Business transformation: From strategy to execution
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Transformation tool chain
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Overview of SAP Signhavio Solution Capabilities

XY signavio

SAP Signavio Process

Transformation Manager

Collaboration & Governance

Collaboration Hub
. . o Instant
Pre-built Analytics oad

SAP Signavio
plug and gain approach

SAP Signavio
Process Governance
H SAP Signavio
Process Mlnlng Process Intelligence

- Out-of-the-box, deep and document flow

analytics ) i ) )
- Immediate corrective actions (automation)

- PPIs, benchmarks, executable usage analytics,

correction recommendations

- End-2-end process analytics across applications

Insight to Design
SAP Signavio SAP Signavio
Journey Modeler Process Manager

- Breakdown of strategic value levers, journeys and process architecture to managed process landscapes

- Bridge between “as-is” analytics and requirements management
of “to-be” processes and underlying applications

- Collaboration platform for business users and integration towards IT

Business Journey & Process Management

Process to
configuration

o SAP Cloud ALM

Process to
architecture
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SAP Signhavio and SAP Cloud ALM
Ease, accelerate and improve your transformation

20411 22956 gl o
“  Procurement of Direct Materials (S/4HANA)

e eers e

Gain full insights into your process landscape, and collaboratively Manage processes and requirements seamlessly through testing
improve through best practices and targeted recommendations. and deployment orchestration for streamlined implementations.

SAP Signavio SAP Cloud ALM

Bring business and IT together with SAP Signavio and SAP Cloud ALM, empowering organizations to transform their businesses end-to-end.

Public 11



Transformation Suite Approach — End-to-End Transformation process

1

BUSINESS AND ARCHITECTURE STRATEGY
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. Signavio m .7 Signavio
SAP Signhavio SAP Signhavio

Analyze Enhance Design Design Build Test Deploy Enable
Process Process Process Solution Solution Solution Solution Process
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SAP Signavio Integration accelerating business transformations
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Further Information

UIl SAP Signavio
Roadmap ltem

) December 4th 4-5 PM CET
SAP Signavio and SAP
Cloud ALM Integration
Webcast

) FuTURE RELEASE
Planned for Q4 2024

Providing to-be process models to SAP Cloud ALM to accelerate business transformations

Products:  sap Signavio Process Manager

Overview 7 signavio Products  Solutions  Industries  Resources  Company R JN e e |

The integration accelerates business process transformations by providing to-be process models

« Ability to synchronize and update process information from SAP Signavio solutions to SAP Cl

Benefits Accelerate your
« Enhances collaboration between business and IT teams by bridging the gap between the tea . .
« Delivers consistent process structure and process information between SAP Signavio solutiol b u SI n ESS t I'a n SfO r m at IO n
with SAP Signavio and
SAP Cloud ALM A =
. G = | h \\ 4
Integration R [ S
(Bus‘mess Process Modeling (Signavio Proc. Manager) v ] December 4. 2024 -

° ° 4:.00pm CET/ 10:00am EST
Q22024 Q32024

Capability View

) oeLivereo ) oeuveren

Business process model connector Business process model connector
covering consistent deletion and... covering navigation and content...
Discover how integration busines es: ions by delivering

to-be process models from SAP Signavio solutions to SAP Cloud ALM for implementation. Not you? Click here 10 reset

What Will You Learn? REGISTER FOR FREE

> How the business transformation suite approach, utilizing integration, accelerates business
process transformations.

> Ways to enhance collaboration between business and IT, ensuring that downstream
aligns with b defined processes.

> Key benefits and capabilities offered by the standard integration between SAP Signavio
solutions and SAP Cloud ALM for implementation Ploase have an SAP sales representaitive contact e b

‘Who Should Attend?

SAP will use th
with the Privacy

> Business Transformation Managers vovided hereunder in accordance
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https://www.signavio.com/events/accelerate-your-business-transformation-with-sap-signavio-and-sap-cloud-alm-integration/
https://www.signavio.com/events/accelerate-your-business-transformation-with-sap-signavio-and-sap-cloud-alm-integration/
https://www.signavio.com/events/accelerate-your-business-transformation-with-sap-signavio-and-sap-cloud-alm-integration/
https://roadmaps.sap.com/board?PRODUCT=73554900100800003811&range=CURRENT-LAST#;INNO=4FD2997F86061EEF84A82DC6097CFD5F
https://roadmaps.sap.com/board?PRODUCT=73554900100800003811&range=CURRENT-LAST#;INNO=4FD2997F86061EEF84A82DC6097CFD5F
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Let us know what you think!
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Please open www.menti.com

and use code 3744 7343

https://www.menti.com/alebxm5t7u5j
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ALM Summit EMEA 2024 Materials

My Support Products Tools Maintenance Offer

Welcome to the SAP Support Portal

Search for SAP Notes. SAP Knowledge Base Articles. SAP Community content, documentation and more in SAP for Me (login required).

Enter keywords or an SAP Note / KBA number Search

=
Log into SAP for Me to manage your SAP products or get support. Contact Us
Use the quick links below for direct access to specific tasks.

Get Support Software
(Case, Expert View Cases mds Manage Users Request Keys
Chat...) — Q

NN

r-‘ ' Manage Remote V View Cloud 1 8 ] Visit the SAP View Product
s:ae u Edit System Data
t’-l' Connections Availability - Q Community Documentation

Features

Achieving Success Together: The New SAP Services

]
and Support eBook ;-l £ { lﬁ\ ’ . -

Access SAP ALM Summit EMEA 2024 Materials
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https://support.sap.com/en/alm/sap-almsummit/sap-alm-summit-emea-2024-materials.html
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Upcoming ALM Events

N N
v U DECEMBER 2024 JANUARY 2025
O OO 1-3 UKISUG Connect, 15 SAP Community Call for
OO0 ® O Birmingham (info ) ALM
9-10 ALM Summit Japan, 21 SAP Community Call for
8 8 8 O Tokyo ALM, APJ edition
24 SAP Community Call for 21-22 DSAG ALM-Thementage
ALM, APJ edition Stuttgart, Germany

SAVE THE DATE

Mar 24-26 ALM Summit North America
Apr4 DSAG-TechXchange, Wiesbaden, Germany

Jul 22-24 ALM Summit APJ, India

ALM Events Overview


https://support.sap.com/en/alm/alm-events.html
https://www.sap.com/events/teched.html

SAP ALM Summit North America 2025
Ignite your ALM journey!

Benefit from 3 packed days of sessions.
Learn from our ALM customers.
Leverage our partners' experience.
Discuss with ALM experts.

Make use of countless networking possibilities.

Mark your calendar!

March 24 - 26, 2025
SAP Headquarters, Newtown Square, PA, USA
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ALM Webinars 2025



ALM webinars 2025

3rd Wednesday of every
month

Focus topics around
ALM

Target group: ALM
practitioners EMEA / NA

1st Wednesday of every
month

Focus topic: SAP Cloud
ALM

Target group: ALM
Practitioners
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SAP Community Call ‘ a
A

for ALM

Host:
Ben Schneider

SAP Community Call
for SAP Cloud ALM
Experts

Host:
Tonja Kehrer

SAP Community Call

for ALM
APJ edition

Mohammed Suhaib

SAP Community Call
for ALM Partners

Host:

David Birkenbach

Register here!

4th Wednesday of every
month

Focus topics around
ALM

Target group: ALM
practitioners in APJ

Once per quarter

Focus topics around
ALM

Target group: ALM
partners
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https://groups.community.sap.com/t5/sap-community-calls/eb-p/community-calls

ALM webinars 2025

3 Wednesday of every
month

Focus topics around
ALM

Target group: ALM
practitioners EMEA / NA
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SAP Community Call

for ALM
APJ edition

Mohammed Suhaib

SAP Community Call
for ALM Partners

David Birkenbach

Register here!

4th Wednesday of every
month

Focus topics around
ALM

Target group: ALM
practitioners in APJ

Once per quarter

Focus topics around
ALM

Target group: ALM
partners
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https://groups.community.sap.com/t5/sap-community-calls/eb-p/community-calls

Stay Updated: ALM Newsletter

Get the latest news in Application Lifecycle
Management!
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https://www.sap.com/cmp/nl/alm-newsletter/index.html
https://www.sap.com/cmp/nl/alm-newsletter/index.html

Mark your calendar!

The next SAP Community Call for ALM -
APJ edition

December 24,4pm CET / 10am EST

Register via SAP_ Community
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https://community.sap.com/t5/sap-community-calls/eb-p/community-calls

Q&A



Ask your questions!

Please ask your questions!

Use the Q&A panel in the Zoom webinar to ask your questions.

Public

28



Thank you.

Contact information:

SAP ALM Go-to-market APJ Team
sap alm apj@sap.com

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.
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