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2016: 4ta. Revolucion Industrial y Economia Digital
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2017: Tecnologias Emergentes y Transformacidn Digital

Be flexible and adapt to the pace Nos transformamos
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G Machine Learning
La convergencia de
Realidad los negocios y
aumentada tecnologias
disruptivas esta
cambiando la

Evolucién o
Revolucion?

Inteligencia artificial —

Daddy’s Car b
Y manera de trabajar
e Blockchain
e-Commerce to
3D Printing v-Commerce




2018: Escalate, Business Outcomes & Intelligent
Enterprise

v' Transformar la Experiencia del Cliente

Omnichannel — Personal Marketing — Total Customer Experience

v Cambio significativo en la productividad

From 1-3% to 15-30%. Technology not the starting point

v' Compromiso de los empleados y colaboradores



4 Tendencias que influenciaran los proximos 3 afnos

V v' Big Data, 10T, ML & Al, paratomar mejores decisiones
I/ v" Machine to Machine Interaction
v' Data drive Intelligence, Intelligence drive transactions
v Reposicion automatica de stock, compra de repuestos,
1 seleccion de perfiles

Procesos de
Negocio
Inteligentes



4 Tendencias que influenciaran los proximos 3 afnos

v' Transformacion guiada por el cliente. Cambio de
comportamiento

v Integracién profunda Front, Mid y Back office

AN

Maximizar cada interaccion. Empathy, Trust & Privacy

v Modelos “pay for outcome”, “compete as an ecosystem”

Redefinir la
Experiencia del
Consumidor o

Cliente



4 Tendencias que influenciaran los proximos 3 afnos

v Run vs. Innovate: Intereses en conflicto

v Cultura tradicional como obstaculo #1 de la
transformacion

v' Colesterol corporativo

AN

3 Presupuestos limitados: Legacy vs. New

v' Soluciones Cloud, Outsourcing de infraestructura,
Simplificar para Plataforma de innovacién en la nube

Innovar



4 Tendencias que influenciaran los proximos 3 afnos

v Nuevas capacidades: Ver, Leer, Escribir, Escuchar,
Hablar...

v' Virtual Assistants, Chatbots, Intelligent Apps...

v E-Commerce to V-Commerce.

v+ Customer Experience, + Productivity, + Employee
4 Engagement

Augmented
Human
Capabilities
(with Exo-brain)



El ritmo de la evolucion tecnoldgica

Exponencial

Punto de
Inflexion

I
Digital Ecom&l
I

Elbow

Past Today



Michael Sohnﬂl? ‘






Shanghai, China 1990 vs 2014
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The Japanese Prime Minister is
already planning for the future

sports in Japan in sc

"In 2020 I would lik«
compete in technical
also the year Tokyo v ELECTROMECHANICAL SOLID-  VACUUM TRANSISTOR
STATE TUBE
RELAY

INTEGRATED CIRCUIT

Olympics may have ¢

The Prime Minister's
Japanese robotics in

just been tools of rhe

CORE I7 QUAD
PENTIUM 4 0 CORE 2 DUO

PENTIUM Iil '
PENTIUM ii oPTICAL,

breaking projects inc COMPAQ

DESKPRO 386
~

The Year Man Becomes Immortal

Telegraph reports. BY LEV GROSSMAN

ALTAIR 8800 ‘ PENTIUM

1BM 1130 ?
DEC PDP-1 \ ‘z.*{w ::M AT-80286
X i

But if it were to ha

pretty much has gym

UNIVAC | DEC APPLE NI
PDP-10

=4
3
3
=
&
«
w
o
e
z
(=]
o
w
»
o
w
o
@
£
o
3
3
-
. 0
o

COLOSSUS
1BMSSec  'BM704
HOLLERITH

TABULATOR
x BELL
L 2 NATIONAL CALCULATOR

ELLIS 3000 MODEL 1

SOURCE: RAY KURZWEIL, "THE SINGULARITY IS NEAR: WHEN HUMANS TRANSCEND BIOLOGY™, P.67, THE VIKING PRESS, 2006. DATAPOINTS BETWEEN 2000 AND
2012 REPRESENT BCA ESTIMATES




Digital Transformation “On Purpose”

16 Nuevas Tecnologias Emergentes

Text; Sentiment’AnA:«z'l‘ysis and Bots
loT/ IoE / Digital Twin

Blockchain

Quantifiable business and
Process Analysis

3D printing

: Quéntum Computing
Hadoop, Big Data & Big Data

Warehousing Cyber Security

Cloud, Edge & Hybrid ; Openhess (Instant Joint Ventures, M&A

Factories)
Digital Talent

Agile Virtualization of information spaces

17 Sustainable Development Goals (United Nations)

No poverty Reduced inetjua'l'it'ies
Zero Hunger Sustainable cities and

i communities
Good health and well-being

.'Responsible consumptionand

ducti
Quality education _ production

Gender equality Climate action
Clean water and sanitation -’ Life below water

Life on land
Affordable and clean energy

Peéce, justice and strong institutions
Decentwork and economic growth '

Industry, innovation and infrastructure Partnership for the goals



Un horizonte mas amplio...
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Importancia de las recién comienza
Stephen Covey
busca empleadores

con un proposito bien definido
Clientes, proveedores, empleados,

comunidades... estan

dispuestos a pagar mas por productos y

E‘f.‘:;Y servicios de compafiias socialmente
Davos: responsables

Vision, mision

Environment
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“Accelerate the advent of sustainable transport S
by bringing

“Organize the world's information and

“Making sustainable living !
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“Help the world run better and improve people’s lives.”



Las mejores organizaciones hacen que el mundo funcione
mejor... y los mejores usan SAP!



