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SAP Business Unleashed
Innovation Day U
When you connect everything, Al+Data+Applications
you can achieve anything. ‘
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Reimagining Application Development with SAP BTP

Thorsten Freitag — Innovation Architect



1. Overview
2. What can you build?
3. How 1t works

4. Use Cases and Resources




Bring out what differentiates you

Business Impact

I )

Simple Productivity Apps Business Critical Apps
Convert document-based Extend core business
processes into apps processes and systems

(Spreadsheets, etc.) (ERP, Supply Chain, Finance, etc.)



While overcoming what slows you down

G Require deep

collaboration with Untapped Starting from e EEislelE
business and expertise Zero industry-specific

development teams pre-built solutions

Must be deeply
integrated with core
business systems and
applications

Need Al capabilities that
are grounded in business Generic Al Fragmented
context and data systems



With the right tools for the job

Q Tools for 500+ Q

all expertise pre-built solutions

unified low-code and for industry and line of
pro-code development business

SAP

Bui Id/

Business Al Deep integration

Al that understands with SAP and non-SAP
business lingo, data applications

and context




Businesses run better on SAP Build

PILLER

Blowers & Compressors

TRUMPF @

Digitize Optimize Streamline

Reporting Production Process Business Process
Situation: Situation: Situation:

Needed to collect ESG KPIs Error prone and slow Disjointed user experience and
across multiple departments. manufacturing process. outdated intranet.

Outcomes: Outcomes: Outcomes:

« Improved efficiency « Developed in 10 days + 80% faster access to systems
« Enhanced data quality « Reduced data entry tasks by 60% + Personalized experience

¢ Quick implementation « 2x speed of creating assembly instructions » Reduced search time

Learn more Learn more Learn more


https://www.sap.com/assetdetail/2023/11/c80aa715-977e-0010-bca6-c68f7e60039b.html
https://www.sap.com/canada/asset/dynamic/2023/11/c294e740-987e-0010-bca6-c68f7e60039b.html
https://www.sap.com/canada/asset/dynamic/2024/05/66893e7e-bb7e-0010-bca6-c68f7e60039b.html

What can
you do with

SAP Build?

'




SAP Build extends applications

App Development Automations Digital Workspaces

Low code, pro code and generative Al

500+ pre-built solutions

: Spend Management : Cust
Human Capital ; Supply Chain ustomer

Management



Create and extend apps
Build visually, code-first and with generative Al

Welcome to SAP Build

Create apps, automate processes, and build business si

Build with the tools and languages of your choice

Create full stack apps with Joule

Jumpstart projects with pre-built solutions

Create extensions for SAP, on-stack and side-

by-side




Automate processes
Simplify process and task automation

( [SAJ Journal Entry Approval and Posting

Automate with drag-and-drop simplicity

Generate Process

Develop faster with pre-built solutions, bots,

and content

Create, explain and automate processes with

Joule

Test Console (0)  Variables




Design digital workspaces
Put all your enterprise applications and data in one place

Build and customize digital workspaces,

business sites and portals ... ACME Suppliers Workspace =
Your one-stop-shop for all your needs, offering seamless access o resources,

Drive productivity with guided experiences and

ACME for
suppliers

knowledge sharing

Explore all you need to know as a supplier on
our supplier portal page

e
Locate content and gain insights with P—
Joule e s

. Suppliers page
\ Planner Opper - about 1 month ago




How does
SAP Build help
you go faster?




) SAP Build

Apps and Extensions Workflows and Automations Digital Workspaces

SAP Build Code
ABAP Environments .
(S/4HANA, BTP) SAPESS SAP Build Work Zone

Process Automation
SAP Build Apps

Centralized governance, security, and lifecycle management >

A

Business Al Joule
iliti Generative Al-based development, optimized for business application development

120+ Finance | 40+ HXM | 115+ Supply Chain & Procurement | 225+ Other
Line of business pre-built solutions

<
Deep Integration

Applications




Bring people and technology together
Enable fusion team development

-

Welcome to SAP Build

Unified lobby for app composability Nl e R

Consume components created with pro-code

and low-code solutions

View and manage application pipelines and

source code activities

Trusted security, governance, and lifecycle

management




Business Al assistance tailored for SAP Development
Go beyond generative Al

e Invoices without Purchase Orders

Create, extend, and automate with Joule

Understands your business context and lingo

Hello Prashant,

How can | help you?

Trained on industry data and best-practices

Easily accessible in your applications




Start ahead on projects
Pre-built solutions

= @y Qe R
= 2 Buid e 8 0 A
@ Lobby Filter By f Projects (110) Q  Lastupdated
$ Connectors v
( Added Projects » Mass Fixed Asset Acquisition » Mass Clearing of GL, Customer % Read Accounting Document
Actions and Supplier Open Items Action

> Project Type

Jumpstart your projects with pre-built solutions

> Product

» Automate Mass Upload of GL » Documents Centric Approvals » Mass Maintenance of Cost

> Publisher Journal Entries Process Centers

v Line Of Business

Based on industry best practices

» Mass Automation of Accrual % GetFixed Asset Acquisition % Post Fixed Asset Acquisition
Posting Action Action

Choose content from finance, HR, supply chain,

procurement, and more

Cost Centers Actions » Journal Entry Posting Approval w Master Data Process Approval
= and Visualization

1,200+ 120+ 40+ 115+

) . Supply Chain & Procurement
Automations Finance components HXM components i components




Extend with confidence

Deep integration with your business applications

Easily customize your ERP applications

Enhance SAP applications with enterprise-grade
security and identity management

Connect your SAP and non-SAP applications
with 1000+ connectors and integrations

SAP™ | Home v |

= My Home Sales Management

News v Pages v

&
Sales Planning
and Analytics

Sales
Management

a

Customers and
Products
release Internal Sales
SAP S/4HAN,

Favorites Most Used Recently Used

Manage Sales Orders

Insights (1) v

&
Sales Rebates

Sales
Management

ad

Scheduling
Agreement
Processing

Internal Sales

Custom Logic

Recommended

Internal Sales General Ledger Self Services Extensibility

Sales Processing
Internal Sales

Sales Managem...

Journal Entries
General Ledger General Ledger

Clear G/L Accounts

Add Tiles




Extend Joule with Joule Studio
Create Joule skills that fit your unique needs.

( = C Welcome to SAP Build

Create apps, automate processes, build business sites and Joule skills using productivity or no-code taols.

Integrate Joule with third-party system used in
your organization

Quickly integrate already modeled workflows and
automations to create custom Joule skills

Monitor and optimize your new Joule skills and
other projects started in SAP Build with effective
governance




Inventory Management
with SAP Build end-to-end

(@ Lobby
¢ Connectors
Actions

Automation SDK

&
2

Monitoring

2, Control Tower

Welcome to SAP Build

Create apps, automate processes, and build business sites using productivity or no-code tools.

Quick Start

Learning

Access our SAP Build
Learning Journeys

All Projects (59) ~

Name

Mass Maintenance Of Billing Blocks In Sales ...

Fetches sales orders and updates billing
blocks from a template file into SAP S/4HAN...

Asset Maintenance

Automates receipt of maintenance plans from
service providers and approvals for executio...

Automated Processing Of Physical Inventory ...

Automation to perform mass creation, count
and posting of physical inventory document ...

Advanced New Hire Onboarding Experience ..

An event-driven hyperautomation scenario
where you react and respond to a new hire.

Learning

Discover Process Editor
with Enhanced Layout

Search by Pro

Versions Type Last Accessed

Process Automation Mar 18, 2024 8:51 PM

Process Automation Mar 18, 2024 8:51 PM

1 Available Process Automation Mar 18, 2024 8:51 PM

Latest: 1.0.0

Process Automation Mar 18, 2024 8:51 PM

Template

Create a Change and
Innovation Approval
Process

1 member

Y

= BUILD



Governance



Good governance and operations is essential for low-code success
Stakeholder requirements and path to success

Low-code tools revolutionize the application and process development experience, but must also deliver faster value, avoid
shadow IT, and ensure trust between business users (citizen developers), pros, and central IT.

IT Organization Low-Code Developer
» Wants to ensure security and compliance » Work within a scalable governance framework appropriate
. Control the rollout of low-code access and reduce for the use caserisk level and skill level of the citizen
risk of proliferation and poor quality by citizen developer
developers * Flexibility for development and scaling
» Avoid Shadow IT * Enablement and support

Pathway to low-code developer activation and empowerment

coo Engage = Utilize great Training, certification, support —— Robust, concise
. O onQ e
stakeholders @ governance practices QE@ for citizen developers, pro-dev @ | and easy to access
early collaborators —

and tooling documentation



Low-code development lifecycle and personas

Enablement

Citizen Developer, Line of
Business Employee, Cloud
Development Team
Identifies with these roles:
Business Process Expert,
Process Operator,

Citizen Developer —
Business User

“Do it yourself’

“Light
collaboration”

“Peak fusion
development’

“Mostly pro-code”

Citizen
Developer

S, .

9\ Low-Code Implemen
tation & Operations

Low-Code PoC, Development & Operations

Megan Wong
Process Manager, Line of business (LoB) Manager

Identifies with these roles:
LoB Manager, Product Expert
Business Stakeholder

Use Case LoB ITPO PoC Development User Go-Live Sunset
Submission Approval Approval Acceptance Approval Acceptance : :
. o IT PO . Development Development & Test .
Ideation LoB Validation A en Design Preparation Security & Compliance Rollout ‘Operatlon & Support:

Martin Meyer

IT Admin, Cloud Development
Team

Identifies with these roles:

LoB Account Owner,
Operations Expert, Process
Operator, Quality Engineer,
Solution/Security Expert

IT Admin



SAP Build Governance Resource Center using SAP Build Work Zone

Your one-stop resource M . i

Build Work Zone ~ Explore v

hub for everything IT
Admins and

. SAP Build Governance Resource Center ©
professionals need s

Home My Workspace Workspaces v Tools

ne.one.int.sap Q L I

(@)

Content

Sign-up now:
https://url.sap/f96fc8

Operate and scale
your low-code developer e SAP Build

program with confidence. rnance Capabilities

Successfully Manage Low-Code Adoption and ,,“
Scale Citizen Development -

The SAP Build Governance Resource Center is for IT-teams

responsible for administrating and operating SAP Build Sign up to SAP BTP Free Tier
Here you'll find a collection of assets and tools 1o get started with Activate the Service Boosters

Explore the Governance Management Frameworks and
Product Capabilities of SAP Build

SAP Build Governance and Operations

This presentation includes an overview of why governance of low-code solutions and
citizen development requires new ways of thinking, communicating and collaborating
You'll learn key considerations for building IT trust, frameworks for creating and rolling
out your governance approach, and a deep dive into the governance capabilities offered
by the platform and individual solutions as well as the planned roadmap

. L1_SAP-Build_Governance_July-2023_FINAL.pptx



https://url.sap/f96fc8

“Digital CoE” template to run SAP Build rollout using SAP Build Work Zone

Provide citizen developers with tools, processes, and enablement

Build Work Zone.

Home  MyWodspsce  Wokspacesw  Tools v

v SAP Build Digital Center of Excellence toolkit

BuldersBCOMPANY

©nwic B2 et

L Access 8 Rules v W SAP Build Roflout & COMPANY) Use Case Repostory T nternal and Extemi Events

Build it your way!
Join our Citizen Developer
community and start building!

vVE

Welcome to our Digital Center of
Excellence! o How to get started

Do you need
help?

our Troubleshooting

eokly

appointment

you on

= s - 1
PRp— ' Adastionof Use Cases VLR
SAP Buid and Freudenberg Shven Dovtopment
Freudenbergs Low- L Approach

Code Buidathon ) -

[~ ] [ ]

[ |

Build Work Zone | Explore »

Build Work Zone

Wome  MyWoregace  Wonspxasv  Toolsw Wome  MyWokpace  Worpeasv  Toolsw
= SAP Build Digital Center of Excellence toolkit =
SAP Build What is SAP mm«:mm‘«s:mv
Build? ©Public @2 Members
e 8 @ i el I Aot v B340 kiRl MECOPANY] ) Un-Csh ey
HT o com yes =
"RER =Tt .
roate app Automate processes Butd business sit sed

Drag and drop simplicity a : 9 SAP Build

No coding required!

Apps

Build visually with

Want to stay up to date?

We host community events,
hackthons, info sessions and more! >

oin us

Learning

embark on a learni

02 - . ':“wnfmm-,‘ et i 4 powertul ”
s . s the No-Code Wy (BTP11 programming
03 Ca (L1}
[ g JEEEEEES . T .

Creating extensions for SIUHANA in Kitesurters'

Build Work Zone

Home  MyWonspsce  Workspaces~  Toolsw
Croating extensions for SISHANA In Kitesurters
SAP Busid Apps SAP's CX Portiolio with No-Code. Capabilities of SAP Build

Building Ul
extensions
for SAP

SISHANA

Ld

Setting up Free Tier individusi access

Digitalize MR Experiences with Low:
1o SAP Build Apps

Wondering Code No-Cade
how to'get
access?

/ \
Learning content Forum Product related Help yourself
questions?
(63 start your 3pp buikding 0 you need helg with getting o
3 Saried wih SAP Bud Aops o 3
& el with your
projecs?
63 Post your questions 1o
€3 Follow the tutoril on SAP
Bevelopars for

op yoursell.

SAP Build
Twitter Channel

SAP Build

LinkedIn Channel




Use Case Buddy for IT to provide Citizen Developers
A simple tool that makes SAP Build CoE processes more automated and scalable

A digital buddy for Citizen Developers to help

o—— defln.e the compl.eX|ty of their use-cases and
o provide information to IT.

Please fill in the following details of your solution :

How would you name your idea? » . .
How many participants are involved in the

Be descriptive and concise with your project title... use case? Em powe r you r Cit iZen Develo pers

Upto 3
Describe the problem you want to solve P ° Use-cases Can be Compl'ex and hard to grasp

1 2 . + Citizen Developers answer questions in the Use-Case
Evaluator App and get to know the factors that make
it more complex as well as how much fusion

What do you want to build? — select all that apply ow many departments are involved?

An application Just one

collaboration might be needed
Build a site
vine of Business What type of collaboration is required? Enable IT to manage use Case plpell nes
Enter here Asynchronous collaboration « Automatically analyzing the information about the use
N cases from the Citizen Developers and guiding them
— . , through the process
i L * Provide IT with a complexity score and Use-Case
° Small team of specialists description to review and confirm the needs for

fusion development

Content, Design and Flow customizable by each organization.



Resources




Build with us

Join the Builders Community

https://tfca.de/sapbuilders



https://community.sap.com/t5/application-development-and-automation/gh-p/application-development
https://tfca.de/sapbuilders

SAP Build Content — Business Accelerator Hub

EA! Dg Business Accelerator Hub

SAP Build

Integrations

SAP Build Analytics

SAP Build offer pre-built business processes, task automations
and application templates for SAP Build Process Automation
and SAP Build Apps.

Explore the content catalog to learn more about line-of-
business and industry-specific content that is designed
specifically to enhance SAP applications such as SAP ECC, SAP
S/4HANA, SAP Business by Design, SAP Ariba, SAP

SuccessFactors, and more.

Y Show Filters

Showing 1-12 of 637 results of Build

»> Business Process [:]

Assignment of Materials to
Network Activity

Automates the mass assignment of materials
to network activity in the SAP S/4HANA
Private Cloud / On-premises 2023 release,..
[sAnd

FREE  TEMPLATE

Joint Venture Cash Call Approval

Transformation

Search

Vendor Onboarding

Create a new vendor in SAP ERP with
business validations and approvals using
SAP Workflow Management or SAP Build..

FREE

S | LiveProcess 0

Intelligent Processing of Invoices
without Purchase Orders

Page‘ b | of 54

Manage Asset Creation Requests

Manage Asset Creation Requests content
package for SAP S/4HANA and SAP S/4HANA
Cloud enables to automate asset creation in..

READY TO USE

Purchase Requisition Approval and
Release

Explore (€ &

Next > Sortby: Updated v [i= f@

S

Treasury Payment Request
Creation Approval

Approvals for releasing payment request for
treasury transaction

Supplier Lock

https.//api.sap.com



https://api.sap.com/

Next steps

Explore SAP Build Try it yourself Get social with us Start learning today

 Visit our website to learn * Get hands-on with SAP Build » Catchthelatest and greatest » Develop your SAP skills for free, anywhere, anytime, and at your
more and explore SAP Build to create your own from SAP Build on LinkedIn, own pace at SAP Learning
productca pabllltles,'use application, sa %e; order including new .product . Start here for yourlearning journey with SAP Build
cases, customer stories, and process, and digital updates, special events, =
examine what you can build workspace with the SAP Build demos, and much more « Discover SAP Build Code
in-detail Basic Trial

* Watchin-depth use case

* Get support from demos, app development . . .
SAP Community and automation hot topics, SaRRiEconemCanter . Dive deaperuiith stepiby-
and more on step guidance and best practices for implementing

use cases. Get latest on pricing, roadmaps, customer
stories, reference architectures, and more:

* SAP Build Apps

* SAP Build Code

* SAP Build Process Automation

* SAP Build Work Zone

YouTube @ SAP Build

O[p40

Scan this code to learn more Scan this code to learn more Scan this code to learn more SAP Learning SAP Discovery Center




Thankyou L~

Thorsten Freitag
Innovation Architect - Business Technology Platform



mailto:thorsten.freitag@sap.com
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