SAP Business Unleashed
Innovation Day

When you connect everything, you
can achieve anything.

ed

Al+Data+Applications

A

Unleash SAP Business Al to Unlock New Innovations and Productivity



Drive relevant outcomes : Trust reliable results Adopt Al and scale responsibly
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Al ecosystem partnerships and investments
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Joule

Makes every

touchpoint count and
every task simpler
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https://www.sap.com/germany/products/artificial-intelligence/ai-assistant.html

oule for every business function

...with more to come

Human Resources Sales Procurement IT Sourcing
Recruitment Sales management Operational purchasing Code generation RFP creation

Available Available Available Available Available

Today B:(
Okay! Is this position s\r:ﬂar to one of % Mira Bothman " Commodity Code:
yhuul curren[emptoyeesd If yes, type / Y Kixo STl F e e et 4323 Software
n:
HrE I e 43211503 Notebook computers
nfo Request NFT Cloud 43211506 Thin client computers
h, 202 B - el
Select Employee Aug 17th, 2023 Sure, here is what | found e, yours can help you ¢ 43211507 Desktop computers
The sender is requesting for more information about SAP ! Prehip .
CX NFT Cloud and if there's a demo script or scenario Region
Select an employee in your team oS that they can use to discuss with customers. Purchase Requisitions 306 North America
Found in “Org Chart” & (All)
i Event Duration
v 2 smart action and 1 SAP record detected
Fio Saldarria B
i i
O & Select Smart Actions PR: 0100001100010 Open
Seniar Solution Architect Number of items: 1 oy Template:
Orlando, Florida @ Establish regular progress reports and action ~ IT Equipment Multi Round
. effective communication channels with PR: 00100001/00014 open
major investor loyalty program where purchase points 2 ?
- Sam Biri Select lorinv Mumber of items: 1 1 . € S
Junior Analytics Consultant ® Establish regular progress reports and | o,
San Francisce, California effective communication channels with PR: 00100001/00015 o You can proceed to add items, suppliers, and
en g :
major investor umber of feme: 1 P s e questions to the RFP. Alternatively, you can
Liam Samuel Select SAP Record STt ‘ e e o o continue working on this RFP in guided sourcing.
Sustainability Supply Chain Open in A View M properties of the purchase. Inchude § sample o
5 en in iew More
Consultant @ Check Case 7820 Action v " eP
Orlando, Florida ) § ction o Add items to RFP
Case 7820 - Media AP configuration -
; nanespace loyaltyProgram;
issue Continue in guided sourcing
View More
- Open Immediate
Contart Qranc Brinity
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Joule studio

in SAP Build

1 € Joule ? s BULD

Extend Joule with Build your own Al
Joule skills Y\\ Agents X



mpany  Best Run

Location  San Francisco, CA

3 woud YO
o ‘“‘a\.:\«en 5 Department  Product Engineering
inich 1 ECT g sgone’ .
e 10 @ e Cost Center  25ef
e w0
(o move

Al is the embedded Joule studio

new Ul across the suite eSS sy el s et in SAP Build
e 0o

are 1€ o
B st

Send for Approval

available

&%
on mobile :

Position sent for approval

Arya Smart s approving your request for
Sustainability Supply Chain Consultant. View

integrated

Build your
own skills

Hello Nolan,

How can | help you?

Talk to me naturally. For example, “what
are my tasks for today?"

>900 active

NPS 87

users (in pilot phase)

(in January)

Al Foundation
on SAP BTP

75

Joule

for consultants for developers 1 3 O

Generative Al use cases

new capabilities

empowering customers & partners
to build tailored Al experiences
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Financial
Management

Supply Chain
Management

Embedded Al capabilities

Human Capital Spend
Management Management

Customer
Experience

Business
Technology Platform
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You are at the center of what we do

Each challenge is unique, yet you all demand more intelligent
and connected technology solutions to succeed

CFO CPO CHRO

Clo CRO
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Al-Assisted Maintenance Order Recommendations
With SAP S/4HANA Cloud Private Edition

Mike, Maintenance Planner

(o As a maintenance planner, | handle
numerous maintenance requests
every day. | need an efficient way
to plan maintenance orders that minimizes
machine downtime while ensuring safety.

14

PUBLIC

Al-assisted maintenance order recommendation in
RISE with SAP uses historical data to suggest
maintenance orders based on previous
resolutions, making it easy for planners to copy
recommen-dations and initiate new orders without
starting

from scratch.

For Mike, this means streamlined planning
through pre-populated templates, faster decision-
making with a self-learning algorithm that adapts
to current needs, and minimized machinery
downtime by leveraging solutions aligned with
best practices.

.......................................... Benefits

~560 «

ROI

NS,OOO hours

saved by streamlining
maintenance order creation

Increased

efficiency in maintenance planning

* Based on SAP internal benchmarks and expert views

12



More Generative Al scenarios in SAP SuccessFactors

Compensation Insights

Hi, Geoff Hill!

Tell us what you want to achieve.

Employee Compensation and Job History Analysis

Employee Summary

The employee has been with the company since January 1, 2010, and started their current position as Write your goal here
Management & Planning on February 1, 2014. They have a strong tenure with the company, and their
compensation history shows consistent salary increases over the years. The employee has received

various bonus payments throughout their tenure, indicating recognition for their performance. Overall,

‘xﬂz’gg:’l}fe hasishown steady job.p lon and has been ¢ fairly based on their 2+ Generative Al is leveraged to create a goal tailored to your input and your data. 200 characters left
Insights
Suggestions:
Compensation History
The employee's compensation history shows a consistent upward trend in salary over the years. They
started with a base salary of $144,711.60 in January 2023, and their salary has increased incrementally Create New
since then. The comp: io, which the empl 's salary relative to the midpoint of the pay ﬂ
range, has remained close to 1, indi fair ¢ The employee's salary Open a blank goal form.

percentage has been within a range, consistent p e and recognition.
Once-Off Payments

The employee has received several bonus payments throughout their tenure. These include merit

. " b L ot s i Create from Library
review lump sums, incentives, and special bonuses. The bonuses have been awarded at different times, H
indicating on for various achi and contributions. The has consi Choose goals from your goal library and add to your goal plan.

received bonuses. which reflects their berformance and value to the comoany.

3]

Al-assisted compensation discussions (available 1H 2024 release) Al-assisted goals (available 1H 2024 release)
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400

embedded Al use cases

In 2025

explore available use cases

Al Feature Catalog E)
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https://discovery-center.cloud.sap/ai-catalog/

Customer Stories

Darussalam Assets

Galicia

0 feduction inioRlaestnption more efficient hiring process
>7O A) validation time. 4X &P '

to validate job descriptions, 0 reduction in recruitment duration
2 days 75%

down from one week.

View More Stories

Mahindra
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Customized Al
based on Al foundation

Al Foundation

on SAP Business Technology Platform
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Boost efficiency with generative Al-powered experiences

Solution

Developer : : Business
P Architec BTP Admi Process E
Code generation, real-time Automate complex integrations while L - : .
docurrg'lentation assistance, and data ensuring security, reliability, and Scr{ptl{'nglcjlom plex workflows across Difficult to quel, build, monitor Lower barrier to data access and
insights extraction performance. LIl Wl and track the impact of process insight generation

improvement

2024 SAP SE or an SAP affiliate company. Allrights reserved.



Joule for Developers

[ General Availability Q1 2025 J




Joule for developers
Unified offering for Al capabilities across SAP Build solutions

Build Code

W

ABAP
Environment

Specialized
outcomes
powered
by SAP-centric
large language
models

Comprehensive
Al capabilities
for new application
development, existing code
optimization and automation

Code
Generation

Code
Optimization

UnitTest
Generation

Artifacts
Generation

Application

Generation Joule for

Developers

Code
Explanation

Artifacts
Summarization

Integrated

Al tools
connected to SAP
systems and integrated
in development
environment

SAP
Build Apps

Low-code Al-assisted
development

>

SAP Build Process
Automation

Designed to accelerate
automation workflows
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Streamline application development from concept to optimization with
Joule for developers

«

[seach Appicston Gomporerts_|

Extemal Resources Data Modeis W Services

Generate full-stack applications from
SC ratc h You can describe entities, fields, relationships, and sample data. 8 CustomerLoyally | ¥ CustomerLoyaltySer.. & v “f‘”\‘;’l";“m[",D““’

1l apply certain heuristics, such as making sure that each entity has a v toalbar or ciick here:
UUID key and that associations and compositions are managed.

Once the generation is complete, you'll be able to preview your SAP
e Pl B

“Create an app with entities books and suthars, where each baok
is finked to its author.”

% “Create an app where customers can report incidents. Esch
incident Includes replacement items, and each replacement is
linked to a product, which has its own entity.

Create an app with the name CustomerLoyaity for a Customer
A A A 8 Loyalty program where purchase points represent one tenth the
enerate application usiness logic
customer |D which Is a string that identifies the customer, the total
points, total purchase value, number of purchases and how many of
data model, data service, 5 sample data records for @ach entity and
Ul annotations for the FE preview app). Store points and purchase

Support UI5 freestyle application
development

Generate application Ul

24



Enable faster and smarter development with Al-assisted code
refactoring

OrEH@¢ ZEYROFH 2 0EPIAE-: % 0-9 %
7§ = O [@zTraveL000 (B ZBP_R_TRAVELG00 X
3 GF ZBP_R_TRAVEL_000 » 9 LHC_ZR_TRAVEL_000 » SETINITIALTRAVELSTATUS
4 GET_GLOBAL_AUTHORIZATIONS FOR GLOBAL AUTHORIZATION
> ¢ Local Objects ($TMP)

v BFavorite Packages i
REQUEST requested_authorizations FOR Travel
Inline code completion in

]
v THTEST_ZSB_AI_RAP_000 i
7 RESULT result,
8
9

Project Explorer X =]E=Y

~ 5] Core Data Services
~ [#] Behavior Definitions setDescription FOR DETERMINE ON MODIFY
> (BzR_TRAVEL 000 IMPORTING keys FOR Travel~setDescription,
R Soucee Cozalibiany 10 setInitialTravelStatus FOR DETERMINE ON SAVE .
e 1 IHPORTING keys FOR Travel-setnitialTravelstatus. Java / JavaScri ptan d ABAP
> ¥ Favorite Objects 12 ENDCLASS.
» B System Library 13
> Evozen 14=CLASS LHC_ZR_TRAVEL_000 IMPLEMENTATION.
155  METHOD GET_GLOBAL_AUTHORIZATIONS.

ENDMETHOD .

METHOD setDescription.
DATA(lo_travel_helper) = NEW zcl_travel_helper_e0e(

READ ENTITIES OF ZR_TRAVEL_0@@ IN LOCAL MODE

ENTITY Travel
FIELDS ( Description ) WITH CORRESPONDING #( keys )

RESULT DATA(1t_travel).

: ' Code refactoring available in ABAP

CHECK 1t_travel IS NOT INITIAL.

environment and SAP Build Code

ENTITY Travel
UPDATE FIELDS ( Description )
WITH VALUE #( FOR key IN lt_travel ( %tky = key-%tky
Y o))

Description = lo_travel_helper->generate_description(
REPORTED DATA(update_reported).
reported = CORRESPONDING #( DEEP update_reported ).
ENDMETHOD .

setInitialTravelStatus.
EML to read the field Status from CDS view ZR_TRAVEL_@0@ I

"If Status is already set, do nothing, i.e. remove such instances

Code explanation, code search, and
comments generation

51 ENDCLASS.

“Global Glass | Class-relevant Local Types |*Local Types | Test Classes | Macros
ERI, 000, dcier, BASKOVICH, EN

Writable Smart Insert 41:65:1435
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Accelerate low code automation and application development with Al

5 Build ueo @

All Projects ~ Q Search E [ 4* Generate v | RS

Al Actions

4" Bujiness Process
E@sa Process using natural language
New Hire Onboarding 5 Available Process Automation 13 days ago
Latest: 2.0.2 ~ 4 Build Code Application
Build Code Application using natural language

. Generate processes, decisions, forms,
and scripts

Name Versions Type Last Accessed

&R D e D

Bookshop Project 2 Available Application 1 month ago

A Latest 0~ isiness Application Stt
Automate a Payment Run using N L Business Application Studio

transaction F110

Survey Tool 1 Available Actions 2 months ago

. Summarize complex artifacts such as
processes and decisions

Latest: 1.0.0

Vivamus Elementum Application 2 months ago
AppGyver Design Template Appgyver Classic

Bookshop Project 2 Available Application 1 month ago
Automate a Payment Run using Latest: 2.0.0 ~ Business Application Studio
transaction F110

Survey Tool 1 Available Actions 2 months ago

Latest: 1.0.0 -
Latest: 1.0.0 ~

Automate a Payment Run using

D Generate Ul intuitively from data
e n titi es W it h 0 u t CO d e Vivamus Elementum Application 2 months ago

AppGyver Design Template Appgyver Classic

26



Integrated Al for low-code development

Generate process artifacts with ready-
to-use templates

Data entities

Summarize complex artifacts, including
processes and decisions

Create Uls automatically from data entities
without coding

27



SAP Discovery Ceniter

Your Gateway to Innovation

Discover, evaluate, and adopt SAP Business Technology Platform

SAP Discovery Center

services and Al features to create tailored business solutions.

Explore In a Nutshell Featured Content Customer Stories Related Resources . g
; ) Home / + Al Feat

R SAP Business Al Features
¥ » s 54 siness Al festures a =, pricing. and resources. Experience b
,ﬁ % \\&‘ 4+ m Diis: AF Business Al feature: i ng e es. Experience

g

Missions Reference Architectures SAP BTP Services SAP Business Al Features
i : it D F Q Al w
Categarizs Al Features SortBy: A-Zw
Start your journey wi All
Log on to SAP Disc
LogOn - + * +
= + + + +
Account Synopsis for SAP Account Synopsis for SAP Accounts Receivable Activity Summary
Sales Cloud Version 2 Service Cloud Version 2

Discovery Center in a Nutshell

aszh Applicaion

= = L =
Teech oxly Platfo
Festured
+ + ol +
Al Tool Builder Al-Assisted Authoring Al-Assisted Text Al-Assisted Writing

Discover Evaluate Adopt

= = L =
+ + o +
Applicant Screening Automate Emission Factor Behavioral Insights for Business integrity Screening
Mapping Contract Accounting

https://discovery-center.cloud.sap/index.html 2



https://discovery-center.cloud.sap/index.html

Thank you

Murali Shanmugham

Global Business Al Strategy Advisor
> Murali.Shanmugham@SAP.com
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