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Queensland Shared Services (QSS) is one of three major 
components of the shared services arrangements that have 
operated within the Queensland public sector for the past 20 
years:

• 815 FTE (in 8 locations)

• $151 million revenue budget (full fee-for-service, no 
Government appropriation)

• > 83,000 staff paid every fortnight (shared tenancies in 4 
payroll instances)

• > 2 million pays per annum

• > $30 billion annual vendor payments (shared tenancies in 2 
finance instances)
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