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Customer Needs in the Age of Al
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SAP Business Data Cloud — Software as a Service for Data and Analytics

SAP Databricks

Unity Catalog

Obiject Store

SAP Databricks
Based Data
Products

Non-SAP Apps
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LoB Spaces
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ML/AIl Use Cases

Data Integration &
Management
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SAP Business Warehouse Cloud, private edition

Customer
Managed Data APl ElnE
Data Products

Products

Hybrid SaaS
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Cloud-native




SAP Business Data Cloud components overview
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SAP BDC Cockpit

Entitlement Management
Data Product Installation

Security and Governance

SAP Business Data Cloud

Insight Apps

SAP Analytics Cloud
BI, Joule, Planning

SAP BW PCE

Corporate Data Assets
Legacy Data Flows

Data product generator

Object Store g
Standardizing data (basescf c|):n I(?aantoan iz? dagcrfwsodel)
ingests for SAP LoBs
SAP LoB Source Systems
SAP Managed
S/AHANA PCE HCM CX Sustainability

SAP Datasphere e SAP Databricks*
c
Semantics § Zero Copy
Joule a:-, Bi-directional sharing
)
Knowledge Graph E Custom Al / ML

Custom Data Products
(based on S/4AHANA Z-CDS-Views,
Customer managed Source Systems,SAP BW, Partners or Databricks)

Open data
ecosystem
< databricks
(%) CONFLUENT

Collibra

« DataRobot

2y Google Cloud

SAP LoB Source Systems
Customer Managed

S/4HANA On-Prem BW ECC

J

Non-SAP Source systems

Files API AWS, Azure, etc.

*SAP Databricks will be part of GAversion 4



Business Data Cloud

SAP Data & Analytics Stack

SAP Business Data Cloud Components Overview

fa‘;'j;;”mpm“ SAP Analytics Cloud Insight App
Sl Dat:a e Business Data Cloud user interfaces BW Modeling Tools
Cockpit
Onboarding Data Engineering Tools SAP Datasphere SAP BW 7.5 PCE
SAP BW/4HANA PCE
Monitoring & Admin of Governance &

Data Products

Custom Al/ML

Data Sharing

BDC Setup

Pro-Code Data
Engineering

Cataloging

Data Provisioning Cockpit

Data Product Installation

Source systems (SAP/non-SAP)

S/4HANA PCE SAP BW ISBN [&CX Non-SAP

AnalyticModeling

Custom Data Integration

E] Key capability (customer-facing)

Key capability (backend)

Business Data Cloud Foundation Services
Observability
Data Product Design
Metadata, Lifecycle, Orchestration

Data Sharing & Distribution
Transformation & Curation

Data Acquisition

Managed Spark

SAP-managed Object Store

Landscape Directory

UCL



SAP Business Data Cloud is addressing various personas
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Data Analyst

“l combine data from data products and
systems to create robust and reliable data
models for my domain data product owner.”

Business Administrator

“l am the counterpart for business users to
allow them to work with the data and
functions they need to have in order to
successfully perform their business activities.”

& Personas & Roles

Business Analyst

“l empower my business users with the
insights that they need. Together, we shape
the requirements that | translate into beautiful
and intuitive solutions.”

SAP & Custom Developer

“I make sure that everyone, can get the
desired data from my domain. The data of my
domain can be found and used easily, is
reliable and always up-to-date“

Data Scientist / Engineer

“l provide access to remote data when and
where itis needed.”

LoB Consumer

“l am crucial to safeguarding my
organization’s liquidity. My job demands
agility and speed in action. | cannot afford to
look at outdated or incorrect data.”




Mary

Business User




Mary is a financial controller at Best Run Bikes
and is very concerned about the current
cash on hand but lacks detailed insight into
working capital and key issues.




Hi Allen!

I’'m very concerned about the
current cash on hand but |
lack detailed insight into

Mary

Business User working capital and key
issues. Can you help?

Hmmm.

Allen
Business Analyst




-

Can you provide me with SAP’s
new Business Data Cloud
offering, please?

Allen
Business Analyst

Y 1
<Yes, of course. N\ ﬁ\
@
Frank

Business Data
Cloud Admin




\ Q I Hey Allen, you should now

\\Q have access to BDC with the

o data products from S/4. Here is
Frank a link:

Business Data https://www.sapbusinessdata...

Cloud Admin ‘o "/

Allen
Business Analyst




Can you help us understand
what contributing factors lead
to poor collections and why
Allen some marketing campaigns
seem to have more collections
issues than others?

Business Analyst

COf course! >

Derek
Data Engineer/
Data Scientist




\
Just finished the “ML DSO

Prediction” data product.

It's available for you now.
Derek 4

Data Engineer/

Data Scientist

| Thanks.

Allen
Business Analyst




Hi Mary, | added a new section
with the requested information
to the “DSO Analytics” report.

Allen

Business Analyst | check out the link:
https://.../?mode=present

://'..r ‘-\\\
Jhanks awesome! Taking .

a look right away.
\\\»v ‘//

Mary
Business User




Unlock the full potential of your data with SAP Databricks

O:

Recognized as a market leader

in unified data and Al platforms Sources D <
Databases - Business Data Cloud ~
Fully managed and embedded WS onpremises
within SAP Business Data Cloud | Business Business Data Data AI/ML
| users modelers Catalog analysts developers
Brings industry leading data O

engineering, data science,advanced  j} SR LGy 2 databricks
analytics and SQL serverless

capabilities to SAP’s Business Data Al CRM
Fabric ata Products

.. . G Apps and
Optimized to work with SAP data mobile - J

products with zero-copy data pmmmmmmo- Up to 80% of time and cost Analytics
exchange '

Collect —>  Govern —> Transform —>  Share
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SAP Databricks* in SAP Business Data Cloud

Unlock the full potential of your data

Deliver trusted
data products

Unify data with
zero copies

Access curated SAP
managed data products

Leverage delta sharing to
connect and blend data
without the need for or

complex ETL or data copies and publish to catalog

Delta Share Unity Catalog

Build derived data products

SAP Databricks

Develop with pro-
code tooling

Analyze data at
scale, on-demand

Develop pro-code data
engineering & custom Al/ML.

Write spark pipelines to
blend SAP and 3 party data

Analyze data at scale on-
demand with SQL, for faster,
data-driven decision-making

Databricks Notebook Databricks SQL

Simplify and fully integrate your data landscape

Build custom Al
and ML

Build governed and secure
custom Al/ML solutions,
leveraging trusted, reliable,
Al-ready data

Data Science &
Mosaic Al

Public
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Easily access SAP and custom data products in SAP Databricks*
for Al/ML use cases

SAP managed
Out-of-the-box SAP managed data products

S/4HANA PCE i delivered as part of
insight apps & data packages

Success Factors

: SAP Databricks*
Ariba
Concur . '
\/\ A o Experimentation
e .
. Model evaluation
Data integration & Zero copy 1 i
\ Sl Feature engineering

ML Ops

Custom managed Data Products Orchestration & Monitoring

S/4HANA

ECE

Custom managed data products
for integration and extension of
insight apps & data packages

Third-party

Public *SAP Databricks will be part of GAversion 20



Bi-directional Data Product Sharing to/from Databricks (Greenfield)

Capability
= Share data products to Databricks
= Create custom ML models in Databricks

= Incorporate results of ML models from Databricks back
into Datasphere/SAC to support business decisions

= Browse shared data products in BDC catalog and Unity
Catalog

Benefits

= A step change in easing collaboration between SAP
departments and Data Science departments

= Point and click interface to enable zero copy sharing
between Data Analysts and Data Engineers, eliminating
pipelines to move data

Public SAP managed

Manual creation

‘ Data Package activation ’ ‘

Databricks SAP Analytics Cloud

ELT_] Story

Notebooks —» ML dataset
A A I
1 1 5

( Share ) GA — Replication based
Zero copy to follow

SAP Datasphere (__sh2c )

Consume
|

1

1

1 : H
: ML dataset H
1

1

1

@ Data Catalog

1

1

1

1

' Y :
Q SAP Data product A & Analytic models

Q SAP Data product B

E’?ﬂ Views

Custom data products

Zero copy delta share

SAP Foundation'Service
(SAP managed)

@ SAP Data product A @ SAP Data product B

SAP Sources
B SAP S/4HANA PCE B sBN
Custom development 22



SAP Business Data Cloud roadmap

Insight apps & data products
Insight app for Core Enterprise Analytics -
Working Capital Dashboard

>30 Cloud ERP data products

Administration
SAP Business Data Cloud cockpit for
component provisioning, lifecycle
management and installation of insight
apps and data products

SAP Business Data Cloud unified catalog
for exploration, installation and
consumption of data products

Integration of Collibra data catalog in SAP
Business Data Cloud catalog

BW modernization

Integration of SAP BW[/4] PCE as part of
SAP Business Data Cloud

Public

Insight apps & data products
~4 new Cloud ERP data products

~4 new Intelligent Spend & Business
Network data products

Al

SAP Databricks solution in
SAP Business Data Cloud

Insight apps & data products
New Cloud ERP Insight Apps

>100 new Cloud ERP data products

>100 new Intelligent Spend & Business
Network data products

>10 new Customer Experience data
products

>5 new Sustainability data products

Administration

Zero copy sharing with delta share protocol
as alternative for replication for Datasphere
and Databricks

Monitoring health and status of Business
Data Cloud components

BW modernization

SAP BW[/4] PCE customer managed data
products

Al

Joule availability across Business Data
Cloud

Full support of Just Ask queries on SAP
Business Data Cloud data

SAP Knowledge Graph within Datasphere

Sharing of data products from Databricks to
Business Data Cloud

Bi-directional integration between
brownfield Databricks via partner connect
service

Insight apps & data products

New Cloud ERP, Sustainability, HCM, CX &
ISBN Insight Apps

>30 new Cloud ERP data products

Cloud ERP data products and insight apps
enabled for SAP S/4HANA Public Cloud
edition (with version 2508)

>80 new HCM data products

~5 new Intelligent Spend & Business
Network data products

>20 new Customer Experience data
products

~4 new Sustainability data products

“Pro insight apps”: insight apps extended to
BTP Build solutions

Administration

Bi-directional catalog integration with
Collibra

Option for technical & commercial transition
of existing Datasphere and SAP Analytics
Cloud customers to SAP Business Data
Cloud

Bi-directional integration between Business
Data Cloud and SAP’s native ML workbench
Al Core

Deploy agents in SAP Business Data Cloud
to perform agentic workflows like financial
planning, data modeling and system
operations

23



ANALYTICS

Re-Think How
Analytical Data Is
Served

Public



Insight Apps across all SAP Application Pillars

Spendscape
rﬁlﬂ pbyMcKinsIgy

DataRobot
pwc
CHRO
: : : : : Partner
Core Enterprise Spend Analytics People Analytics Customer Analytics Supply Chain E t A
Analytics Spend Control Tower Employee Central Customer Data Analytics cosystem AppPs
Working Capital Procurement analysis Learning Platform Order Management
Finance Foundation Supplier risk analysis Skills I\Cﬂlgsr;tggrg% ont Inventory and Costing
Sales Analysis Contract Management Recruiting Sales planning & Procurement
Enterprise Asset Mgt Consolidated Spend Talent analysis Manufacturing
Service Analysis analysis +r Stock forecasting ++
Solution Business ++ —+
++
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Working Capital — Insight App

' Available

¥ Working Capital

Application

Overview Documentation

Category:
Finance

Version:
1.0.0

Details

Data Products (30)

Name

BillableControl
BillingProcessDocument
BusinessArea

CashFlow

Company
CompanyCode
ConsolidationChartOfAccounts
ConsolidationSubitem
ConsolidationUnit
ControllingArea
ControllingObject

CostAnalysisResource

Description

The billable co
A document cr
Organizational
The Cash Flow
A Company is
A company coc
A consolidatior
A Consolidatiol
The smallest e
A Controlling A
Identifier of the

A cost analysis

CostCenter
CostCenterActivityType
Country

Customer
FinancialPlanningEntryitem
FiscalYear
FunctionalArea
GeneralLedgerAccount
HANACurrency
HouseBank
InternalOrder
JournalEntryCodes
JournalEntryHeader
JournalEntryltemCodes
Ledger

OperatingConcern

OperationalAccountingDocument

PaymentMethod
PaymentTerms

Plant

A cost center is an organization... 12

A cost center activity type is a... 43

A country is a coded representa... 32

A business partner to whom ma... 47

A Financial Pla
A fiscal year is
A functional ar

A general ledg

Product
ProfitCenter
Project

PurchasingOrganization

HANA represer  gglesDocument
Ahouse bank i  galesMasterData
Aninstrument’  SalesTaxType
Codesrelated  segment

A journalentry  ServiceDocument
Codes related  ShippingPoint
Aledgeris ace StoragelLocation

- Supplier

- SupplierConfirmation
Apayment melivw v v vovvn o

Payment terms is a coded repr... 62

A plant is an organizational unit... 27

1.0.0

1.0.0

1.0.0

1.0.0

A product is a good that contrib...
A profit center is an organizatio...
A project is a business operatio...
An organizational unit in Logisti...

A document that represents a b...

Collection of Sales Master Data

A Sales Tax Type is a coded rep...
Division of a company for which...
A service document is a docum...
A shipping point is a coded rep...

A storage location is a coded re...

A business partner who provide...

Reference Document Type is a...

1.0.0

1.0.0

28
33
63
42
17
19
36
31
28
30
19

17

1.0.0
1.0.0
1.0.0
1.0.0
1.0.0
1.0.0
1.0.0
1.0.0
1.0.0
1.0.0
1.0.0
1.0.0

1.0.0
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Spend Analytics

Summary

Spend Overview - Summary 120.1M

3 Eméss

Date Range: Spend by Source %,
Jun 2023 - May 2024 "

. P Concur: 30%. SAF SiaHANA; 455
Level:3 Category: iy 7

Search

O Automative Chassis

[ Ac Motars .
SAP Fieldglass: 20%
[ Stainless Steel Atioys

. SAP Ariba: 15%

Source Syster
<all> al.
- Categories by Spend
<all> al- Category Spend

> Stainkess Stes Aloys 12 0

B > A€ Mowrs 102

~

Suspension Tools

— 00

> 921

> Venicle Seating Systems — 93

Detailed Report

Supplier Name Involces Plants
Pranetary Motals 2126 4
Grand Auto Parts 78k z

Core Enterprise Analytics

‘Working Capital Dashboard - Overview

seveast - WiBken ELIIDroup Currere | o

NWE Current Manh

64.0

~138% A Last Ve
154 ol Ta

W Moving Average

NWCITNS Current Morith

75.03%

Met Working Capital

Per Time.

1B o kg Caiat o g Cacka g deviags [l creen

10

- TG Wi dvernge

s | Do e a3, 2023 © PE————T

Spend and Invoice Count Trend %,

M ELR K B Provousvear [l Cument Veor - Invcice Court

Suppliers by Spend Regions by Spend ‘%
inw
Supplier Spend
721
> Flanetary Metals — 1.0
> Grand Auto Parts —
> Innouative Futo Parts — 03 0

One Stop Auto Parts — 103

Galactical Materals — o 5

A 45,

Level-3 Categories Products
3 u
3 H

NIWCITNS Maving Average

66.47%

+3.28%, 1 Last Feardé

Decomposition

Net Warking C

Cash Corversion Cycle (¥TD)

g *Q [OP <8 O

o

People Analytics

Summary

Current Internal Workforce. Hires Leavers

123,101 1,274

Talent Flow

Headcount Bridge &

Start

Hired Externatty

Hied interrally

Exiting Internally

ey Termination

Involuntary Termination

Location

Evolution Over Time

10
months)
Oa Mov  Dec  Jan Feb W Ap Way  dm M Am S
223 2026
Grade Composition
S8z (027
Graded — 832 (-21)
Grade 2 —
. L EEE———
Onda 3 — 721 (456
Grace+ I, 06 (55)
— 452 (15)
Graces ..., 175 (
= 532 (
Grade &
357 (:24)
Grade 7
Grade 8
Grade 8
Grade 10
promoiors
Organisation Insights

Plan, predict and simulate

2024 5]
Orivers
Oriver Value Range Oistribution
v General
Inflaton 4w 6 % Normal

Price Increase 10 - Normal
GOP Growth 31 10 - Normat
Discounts 0w - Normal

~ Operating Expenses.

Salary Increase 25 w© - Normal

CO; Emission Price ” EUR Normal

Simulation Result

Conervatve Scenwo

tput Variable  Operating Income

2%6.77 259.34

Optmmac Scenano

Scenario Groups @

Pessimistic Scenario
180%

Yperating Income

253.94 mUsSD ~

Influencer Simulated Avg

- 5 6%

Realistic Scenario Optimistic Scenario

g Income

257.5 musD *

261.2 mUSD

Influencer Semulated Avg.

intator am taor an

Influencer Simulated Avg.
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Why SAP Business Data Cloud

Bringing together
applications, data and Al
in a SaasS experience

Data science and
ML use cases using
SAP Databricks

Unified and scalable
data platform for all
curated SAP data

Path for SAP
Business Warehouse
modernization

Context aware insight
apps and business-ready
data products

Scale through ecosystem
Integration with
advanced sharing and
data exchange

Pivotal evolution of the
business data fabric

Infuse Business Al with
Joule and Just Ask
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Available services and how to start

SERVICE PACKAGES

Enablement Service for @ Transformation Incentive — e Migration Factory
SAP BDC (Cloud Prepackaged Value Assurance Package Service for SAP BDC
Attach)
Focus: Focus:
Focus: Building on the deliverables of the SAP BDC starter package, help To help customers migrate to SAP BDC at

customers discover, prepare and explore phases of their transformation » scale.

To help customers get started with SAP ) - . . .
journey towards SAP BDC with SAP services on planning and design.

BDC, explain the architecture and features

of SAP BDC, and outline a transitional Deliverables:
gﬁsgﬂirtﬂgr;;?sr current SISl De l'Yerable.s' ) ) CS&D migration factory to execute
Detailed design, guidance, enablement, and planning for the overall conversion/migration at scale,
transformation project. leveraging cost efficient capacity,
Deliverables: automation and accelerators., all ready at
@ the beginning of Q1 2025.

Overview, architecture, and features of @

SAP BDC. Evaluation of the customer's In addition, Al driven accelerators will be

current situation and system landscape for Value Assurance for Parther Primed Projects available by end of Q1 2025.
SAP BDC. Explain the possible transition Available for MaxAttention, other
approaches i Focus: customers and partner driven customers.

based on customer landscape evaluation
(conducted through the joint workshop).
Service report including documented
selected transition approach and
prescriptive services to help the customer
progress further.

Building on the deliverables of the SAP BDC starter package, help

customers discover, prepare and explore phases of their transformation
journey towards SAP BDC with SAP services complementing the partner’s >
offering.

Deliverables:

Detailed design review, guidance and enablement together with
partner for the overall transformation project.

Public CS&D: Customer Services & Delivery | SAP BDC: SAP Business Data Cloud | GTM: Go to Market | VA: Value Assurance 31



Find more information

Public

Check out the product page overview on sap.com

Learn more with tutorials on the learning journey

Enjoy the SAP Business Data Cloud product tour

Discover more details on the eBook online

Join the SAP Community for exchange with your peers

Online Documentation on SAP Help

32


https://www.sap.com/products/data-cloud.html
https://learning.sap.com/learning-journeys/introducing-sap-business-data-cloud
https://www.sap.com/products/data-cloud/product-tour.html
https://pages.community.sap.com/topics/business-data-cloud
https://help.sap.com/docs/SAP_BUSINESS_DATA_CLOUD
https://www.sap.com/documents/2025/02/30b2e209-f37e-0010-bca6-c68f7e60039b.html

Thank you [~

Jared Yabanci,
Solution Advisor Business Data Cloud
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