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Reimagine business processes and unlock
the value of intelligent ce i ent
management

Matt Wagner — Lead Solutions Consultant at OpenText, ANZ
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For knowledge workers, the struggle is real

47%

struggle to find the
iInformation they need to do
their job
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For knowledge workers, the struggle is real

47%

struggle to find the
iInformation they need to do
their job

Source: Gartner

« opentext

41%

want to reduce repetitive
tasks; 54% want to get
things done faster

Source: Foundry Research sponsored by OpenText
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For knowledge workers, the struggle is real

47% 41% @ 381%

struggle to find the want to reduce repetitive say poor data quality is
information they need to do tasks; 54% want to get the biggest barrier to Al
their job things done faster success

Source: Gartner Source: Foundry Research sponsored by OpenText Source: The Al Joumal
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Organisations face these challenges today

DISCONNECTED DATA NEXT GENERATION Al DRIVEN BUSINESS
& WORKFLOWS OF WORKERS AUTOMATION

<7

Content, data, and Knowledge workers need Pressure to automate
workflows span across seamless integrations complex, multi-step
multiple clouds to work faster processes
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Information management is becoming more complex

...on multiple clouds
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The frustration
IS real
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Combine content with context to create more value
1) Integral Content, 2) In_context 3) At the right time

ot opentext"
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Productivity
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Supporting processes end-to-end across applications

Account 7 , N\ S Customer . :
A Legal Assistant 1 . Finance =9 Production ¢ . Service
Executive @ g @ L?/ @ Support -
—r | — e = — ]

e e s coc ]

@ Microsoft
SAP Cloud for Customer SAP Cloud for Customer

Sales Order Engineering Production &
(Project) Delivery

B® Microsoft
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Great Al needs great Information Management

Information Trusted Artificial
Management Data Intelligence
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Content in context Is key for Al

* Roles & responsibilities
* Permissions

« Security clearance

« Usage data / Audit Logs
g « Skills

Aviator

Incoming BUSINESS
genefated_ WORKSPACE
ollaborative
- « Business data

 Metadata
« Usage data
* Audit

» Workspace-to-workspace
» Workspace to business object
» Synched with SAP, Salesforce, etc.

o opentext
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Content Aviator User Experiences

AT Aviator @
02-Il - Site and Building Exterior.pdf

& Feel free to ask any questions about the document.
View document

what outdoor amenities are needed?

& Outdoor seating areas, possibly with fire pits or cozy seat-
ing arrangements. Consider a designated smoking area
away from main entrances.

~ References: 1item
salesforce

1000 - 00000003 - 00000001 - Innovate Inn

H 02-l1 - Site and Building Exterior.pdf

SAP SuccessFactors

( Tell me more ) ( Summarize this document )

d Ask me anything about this document...

0/2000
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v ol Purchase Contract X + = (] X
<« C M 25 fiori.idea-te.eimdemo.com:8443/sap/bc/ui5_ui5/ui2/ushell/shells/abap/FioriLaunchpad.htmi#PurchaseContract-manage8/C_ContractMaintain(PurchaseContract="4600000029", DraftUUID=guid'00000000-0000-0000-0000-000000000... & ¥ B 3 Q
< w Purchase Contract v Q Pw
Co 2 v
4600000029 @ v (B
Header Information Consumption Valid To Approval Status Attention Required Supplier Evaluation Score
Contract Type Quantity Contract (MK) 09/30/2024  Workflow not applicable  Very High 0.00
Supplier C.E.B. New York Inc. (30010)
Purchasing Organization Innovate US (3000)
Purchasing Document Status
Active
s
AR
General Information Business Workspace Delivery and Payment v Reference Header Conditions items Partner Output Control Legal Transactions Approval Details Cons > (v
Target Value: Purchasing Group: Exchange Rate: Approver:
0.00 USD Group Admin. (001) 1.00000 -
Valid From: Company Code: Fixed Exchange Rate: Created On:
04/28/2016 Innovate Corp. US (3000) No 04/28/2016
Valid To: Predicted Expiry Date:
09/30/2024 -
BUSINESS WORKSPACE
Y + R g 4600000029 - C.E.B. New York Inc. Vv * O *® ¥ a [2






Specialized Agents with Tool Integrations
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opentext” | Core Content Management ce244

1 / Enterprise / Sales / Accounts / Globaltrade / Contracts and Business Documents

& Globaltrade

Accounts

T Y + Bl Contracts and Business Documents v *
O O nName r Q File size  Modified

O] m Sales Contract November 2024.docx e 42KB  11/15/2024 2:44 PM w

1 item



SAP + OpenText Partnership

Information Re-Imagined

1992 SAP + OpenText

30

Years

Of partnership
and innovation

11K

Customers

Use an SAP
OpenText
Solution

Flexible

Architecture
Deploy in
the cloud or on
premise

wﬂatinum

Partner

Roadmap

Integration

Integrated across
the SAP
Portfolio

Over

+/M

SAP users
subscribed

:‘ SAP Solution Extension
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Key takeaways to leave you with....

1. Data quality
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Key takeaways to leave you with....

1. Data quality

2. Context matters
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Key takeaways to leave you with....

1. Data quality
2. Context matters

3. Great Al needs great Information Management
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Thank you!

‘‘‘‘‘

Matt Wagner . S

Email: wagnerm@opentext.com
LinkedIn: https://www.linkedin.com/in/mattywagner/
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