
Reimagine business processes and unlock 

the value of intelligent content 

management 

Matt Wagner – Lead Solutions Consultant at OpenText, ANZ
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For knowledge workers, the struggle is real

47%
struggle to find the 
information they need to do 
their job
Source: Gartner
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For knowledge workers, the struggle is real

41% 
want to reduce repetitive 
tasks; 54% want to get 
things done faster
Source: Foundry Research sponsored by OpenText

47%
struggle to find the 
information they need to do 
their job
Source: Gartner
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For knowledge workers, the struggle is real

41% 
want to reduce repetitive 
tasks; 54% want to get 
things done faster
Source: Foundry Research sponsored by OpenText

47%
struggle to find the 
information they need to do 
their job
Source: Gartner

81%
say poor data quality is 
the biggest barrier to AI 
success

Source: The AI Journal
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Organisations face these challenges today 

DISCONNECTED DATA 

& WORKFLOWS

Content, data, and 

workflows span across 
multiple clouds

NEXT GENERATION            

OF WORKERS 

Knowledge workers need 

seamless integrations                    

to work faster

AI DRIVEN BUSINESS 

AUTOMATION

Pressure to automate 

complex, multi-step 

processes 
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Information management is becoming more complex

Multiple 

versions

Stored on local 

devices,

…across multiple 

repositories,

Uncontrollably shared

…on multiple clouds

Sent via email

Misplaced hard 

copies

Numerous file 

types
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The frustration 

is real
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Combine content with context to create more value
1) Integral Content, 2) In context 3) At the right time

Digital 
Workplace

Collaboration

Digital 
Business

Process

many more
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BUSINESS
WORKSPACE

DOCUMENTS

PEOPLE

CONNECTIONS

DATA

Context • Consistency • Compliance

Productivity
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Supporting processes end-to-end across applications

Account 

Executive
FinanceAssistantLegal Production Service

Customer 

Support

Opportunity

& Quote

Campaign &

Lead Gen
Sales Order

Engineering

(Project)

Production &

Delivery
Service
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Information  

Management

Artificial

Intelligence

Trusted  

Data

Great AI needs great Information Management
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Content in context is key for AI

DATA
• Business data

• Metadata

• Usage data 

• Audit

PEOPLE
• Roles & responsibilities

• Permissions

• Security clearance

• Usage data / Audit Logs

• Skills

CONNECTIONS
• Workspace-to-workspace

• Workspace to business object

• Synched with SAP, Salesforce, etc.

DOCUMENTS
• Incoming 

• Generated

• Collaborative

• Rich media

BUSINESS 

WORKSPACE

Aviator

Governance
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Content Aviator User Experiences
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Metadata support

RESEARCH

SPECIALISTSQuestion rephrase

Semantic Search

Keyword Search

CONTENT

CREATOR

Creative Writing

TASK

PLANNER

Break down tasks

Define execution plan

QUALITY

ASSESSOR

Self-reflect

DOCUMENT

SUMMARIZER

Get summary context

WORKFLOW

EXECUTOR

Initiate Workflows

Design 
Workflows

DOCUMENT

GENERATOR

Office Document

PDF Document

RECORDS

MANAGER

Holds

Supplemental 
Markings

EXTERNAL

AGENTS

External Tools

AGENT

Tool

Specialized Agents with Tool Integrations

AGENT

Determine intent
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SAP + OpenText Partnership

Information Re-Imagined

11K
Customers

Use an SAP

OpenText 
Solution

30
Years

Of partnership 

and innovation

Deploy in 

the cloud or on 
premise

Flexible 
Architecture

SAP users 

subscribed

Over

+7M
Roadmap 

Integration
Integrated across 

the SAP 
Portfolio

1992 2025SAP + OpenText
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Key takeaways to leave you with….

1. Data quality
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Key takeaways to leave you with….

1. Data quality

2. Context matters
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Key takeaways to leave you with….

1. Data quality

2. Context matters

3. Great AI needs great Information Management
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Thank you!

Matt Wagner

Email: wagnerm@opentext.com

LinkedIn: https://www.linkedin.com/in/mattywagner/
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