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SAP Engagement Cloud

Deliver personalized, Al-driven interactions across every channel and touchpoint, creating consistent,
relevant experiences that increase loyalty, growth, and measurable business impact.

Activate Data for Real-Time Engagement

Turn operational and customer data into confident, real-time = soue z
interactions that directly influence demand, revenue, and Ceste s sogment fom o = "
retention. sson oumers I US yho for Your Salon
Personalize Every Interaction, [Enhanged by Al e B G = :
Power relevant messages and actions using rules-based ? < R
logic, embedded Al, and Joule’s agentic capabilities - o= -
improving conversion, efficiency and experiences at scale. e e " ‘o=
have made at least one
Connect Experiences Across the Business Fiecalnepihy procuctiine
. . since launch

Orchestrate marketing, sales, service, and commerce \ |
interactions using shared context and Al-driven insights, Creatingsegment B &
SO every experience is timely, relevant, and connected. ‘

L] L] L] L] ege O )
Scale Operations with Enterprise Flexibility
Drive consistent execution with a secure, cloud-native, y

API-first solution that operates across brands, regions, and
business areas, without sacrificing control or performance. A A—

Public



SAP Customer Experience

Demo

E! Dy Engagement Cloud

Good morning, Alex!

Engagement Cloud Apps

C Channels Channels
Email Campaigns Mobile Engage

= Joule Al-Assisted Report Builder

Prompt
+ Pt @

a question about email campa

Hello Alex,
How can | help you?

Talk to me naturally. For example, “Generate
Email Content f

- Go to Al-Assisted Report Builder

Recently Edited Email Campaigns

Create a segment of first-time New Brand Showcase | Translated | English

buyers from newly onboarded

: 2 Last edited by Richard - 06.10.2025 11:42
retail partners in EMEA.

@ Seasonal Promotion Savings - Email Campaign

Last edited by Richard - 06.10.




Thank you!

Contact information:

' b
© 2026 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material. B rI n g 0 ut yo u r est ®

PUBLIC 18



Global
Engagement
Index Report

How Signals, Micro Moments, and Al
Transform Enterprise Engagement

Get Your Copy

THE ENGAGEMENT DIVIDE EXPOSED | 2026 ENGAGEMENT MATURITY BENCHMARKS



	Default Section
	Slide 1
	Slide 2: AI-Powered Marketing Personalized, Omnichannel Engagement That  Drives Growth and Customer Loyalty 
	Slide 3: The Engagement Era
	Slide 4: The Engagement Divide
	Slide 7
	Slide 8: Power Unique Engagement
	Slide 9: SAP Engagement Cloud

	Demo
	Slide 12: Demo

	Solution Overview
	Slide 18: Thank you!
	Slide 19


