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The Engagement Era

AI is accelerating 
expectations

Loyalty is more fragile 
than ever before

Consumers are moving 
faster than brands

Yet, engagement 
remains reliable
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78%
Of brands say they can NOT practice real-time 

AI optimization in their campaigns to 

personalize at scale

The Engagement Divide

Yet 82%
of consumers are 

dissatisfied with 

brands and admit they 

disappointment them

Lose customer 
loyalty and 

retention

Brands that do NOT 
deliver seamless 
customer experience…

Only 22%
of brands 

recognize they 

have a 

problem with 

creating 

seamless 

experiences
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The Journey to Connected Enterprise Engagement

How SAP Engagement Cloud connects every touchpoint across the business
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Alternate, animated visual slide available in the Appendix

Alternate, animated visual slide available in the Appendix

https://sap.sharepoint.com/:p:/r/sites/204918/Shared%20Documents/Team%20-%20Product%20%26%20Customer%20Marketing/Product%20Content/Product%20Launches/Engagement%20Cloud/L0,%201,%202/WIP/SAP%20Engagement%20Cloud%20L1%20-%20WIP_v2.pptx?d=w108b4dba1d8b430b82d031a7abe480fd&csf=1&web=1&e=vl3idb&nav=eyJzSWQiOjI3NiwiY0lkIjozMzgzNDA4NTU1fQ


Power Unique Engagement
SAP Emarsys is now SAP Engagement Cloud

Deliver personalized, AI-driven engagement across every channel and touchpoint–
driving loyalty, deeper relationships, and growth.
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SAP Engagement Cloud

Activate Data for Real-Time Engagement

Turn operational and customer data into confident, real-time 

interactions that directly influence demand, revenue, and 

retention.

Personalize Every Interaction, Enhanced by AI

Power relevant messages and actions using rules-based 

logic, embedded AI, and Joule’s agentic capabilities 

improving conversion, efficiency and experiences at scale.

Connect Experiences Across the Business

Orchestrate marketing, sales, service, and commerce 

interactions using shared context and AI-driven insights, 

so every experience is timely, relevant, and connected.

Scale Operations with Enterprise Flexibility

Drive consistent execution with a secure, cloud-native, 

API-first solution that operates across brands, regions, and 

business areas, without sacrificing control or performance.

Deliver personalized, AI-driven interactions across every channel and touchpoint, creating consistent, 

relevant experiences that increase loyalty, growth, and measurable business impact.
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Demo
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Contact information:

© 2026 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you!
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