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< ARTIFICIAL INTELLIGENCE

< MACHINE LEARNING

REINFORCEMENT LEARNING, SUPERVISED
LEARNING, SEL-BUPERVISED LEARNING

< DEEP LEARNING
NEURAL NETWORKS

&--+ GENERATIVEAI

---+ FOUNDATIONAL MODELS

=« MOBELS

TEXTTO-TEXF,.TEXTOIMAGE, TEXTQVIDEO,
TEXTTO-3D, TEXJFO-AUDIO, TEXTO-CODE
IMAGETO-TEXT,; ... N
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customer

Experience inthe
Agent-First Era

The Transformation when
Customers Stop Clicking
and Agents Start Acting
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Today's Journey

The Rise of the Actof Technology

The Rise of the OrchestratoiPeorle

The Rise of Al Nativé(New)Way of Working

Today's Journey

5 >
The Rise of the Actof Technology

The Rise of the Orchestrator " People

The Rise of Al Native " (New) Way of Working
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Customer Experiencel.0

PEOPLE // PLACES // PERSONAL TRUST
SERVICE HAPPENED FAT& FACE

Customer Experience2.0

’ l LR

DIGITAL ACCESS /I WEB PORTALS // ONLINE SERVICE

CUSTOMERS STARTED SERVING THEMSELVES

EXPERIENCE MOVED ONLINE, BECOMING SEHRVICE
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Customer Experience3.0

MOBILE // APPS // UX DESIGN
EVERY INTERACTION MOVED INTO THE POCKET
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THE LIMITATIONS... )

MAINLY SELF SERVICE)
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LACK OF PERSONALIZATION .
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p\We built a world of digital convenience.

We ended up with digital exhaustiom.
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The Frantic Human API

1
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WE ARE THE (MOSEXPENSIVE MIDDLEWARE )‘
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Payoff, Output, Result, Performance

Mobile -First 9

Agent-First

Y

Time, Resources, Effort, Cost
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Customer Experience4.0
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Hype Cycle 2024

Internal Developer Portals
Machine C&?Dmsers Al-Augmented Software Engineering

Prompt Engineering Superapps
Homomorphic Encryption e, Cloud-Native
AITRISM WebAssembly
Federated Machine Learning P——

Reinforcement Learning
Artificial General Intelligence
Digital Immune System

g Autonomous Agents @ |
&
=
©
-
8 Al Supercomputing.
o 6G,
|§ Multiagent Systems
Disinformation
Securit’
v Cybersecurity Mesh
Digital Twin of Architecture
a Customer
Spatial
Computing Humanold Working
Large Action fouo.
Models Peak of
Inflated Trough of Slope of Plateau of
Innovation Trigger Enlightenment Productivity
Time As of September 2024
Plateau will be reached:
() less than 2 years @ 2105 years . more than 10 years (@ obsolete before plateau
AlReady Data
Sovereign AT—__ I AEn
A gineering
Multimodal Al — > O@r
pitet - 7 Responsible Al
Composite Al — ¢ IS
Artificial General Intelligence  ModelOps
Neurosymbolic Al
Y £2— Foundation Models
(2] FinOps for Al — B orehatic Dat
g Decision Inteligence —| Synthetic Data
= World Models {
<| Al Simulation
= Embodied Al — _— Edge Al
& Causal Al—] Generative Al
& /
% Al Governance Platforms
FirstPrinciples Al ()
/ L Model pistitation
oL Knowledge Graphs
Quantum Al
AlNative Software Cloud Al Services
Engineering
Innovation Peak of Inflated Trough of Slope of Plateau of
Trigger Di Enlightenment Productivity

30

TIME

<2yrs. . 5-10yrs. A >10yrs.  ® Obsolete before plateau

Plateau will be reached:

Gartner

Gartner

12/05/2026
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Evolutionl.O

PROMPT

S SingleTurn Runs

Asking a (simple)
Question.

DEC’24

Evolutiorl.O Evolutior2.0 Evolutior8.0

PROMPT RESEARCH MISSION

SingleTurn Runs Short HorizorRuns Long HorizorRuns

Asking a (simple) - Running a (complex) Coding an (entire)
Question. < Deep Research. 3 Application
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QUIZ:WHAT IS THE PROGRAMMING LANGUAGE OF THE FUTURE?

lrl The hottest new programming language is English.

Andrej Karpathy * OpenAl - Co-Founder // Tesla- Director of Artificial Intelligénce

17
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# Overview
- You are an Al Agent specialized in deep academic research. Your task is to scrape, analyze, and
compile information from academic sources to generate structured research reports.

## Context

- You must extract relevant data from academic papers, journals, and credible sources.

- The reports should be well-structured, properly cited, and formatted for academic use.

- Ensure that scraped content is legally accessible and does not violate copyright policies.

## Instructions
Use the web scraper to gather relevant academic papers based on the research query.
Analyze and extract key insights, methodologies, findings, and conclusions.
Generate a structured research report with the following sections:
Title
Summary
Key Findings
Methodologies Used
Relevant Citations
Conclusion
4. Format citations in APA or MLA style as specified by the user.
B Ensure the report is concise, well-organized, and free of plagiarism.

## Tools
- Web Scraper
- Academic Citation Formatter

Software 1.0 Software 2.0 Software 3.0

RULES ™ PATTERNS AGENCY

(COMMAND) £ : (CURATION) (INTENT)

We wrote rules. I} We showed examples. We stated our will.

We provide data, ‘ We set goals, agents
models learn the rules. figure out the rules and
‘ execute them.

-

5
Es
—

THE EXPANDING SOFTWARE STACK 7
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The AP-M Test

s

UTONOMY [¢ @ ROACTIVITYS  EMORY .
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Can it act without me Can it initiate for me? m= Can it learn from me?

—
=

Can it securely finalize & 8 Canit anticipate financial Can it evolve into a long
mortgage for the == stress weeks ahead andg term financial strategist
customer without any 2 automatically rebalance % that adapts to the
manual intervention? —— q 6 JOR2t q¥Ya IJ l' #HON1RAE WIBHIR tn HEPR n 1
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THE SUPERPOWERS OF Al AGENTS
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Experience

Experience

Recognize:

N O T AN -
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- xperience
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SELF ROVE

Foo
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, BDES KTOR MOBIL

AT HOME C B ANYWHERE

ACH ' SELFSERVICE | SELFESERVICE
@'/ | (SCHEDULED) “: (IN NT)

Al AGENTS: CUSTOMER EXPERIENCE 4.0
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bllife itself becomes the command lineb
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