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KnroueBble obnactu pabotbl baHka
PasnunyHble NCTOYHUKKN, CTPYKTYpPA N Ka4eCTBO AaHHbIX

Back Office/Corporate Functions

AHannTtuka n Puckun

Middle Office Data

EovHas mogenb AaHHbIX B
COOTBETCTBUKN C TpeboBaHUAMU Ob6was moaenb
aHanUTUYECKNX MPUNOXEHUN -
['paHynsipHOCTb 1 arpermpoBaHne
OAHOro KOHTpaKTa

[MakeTHasa u ynpaBnsemas
cobblTnamm obpaboTka
CneuuanbHble aHanuTuyeckme
BO3MOXHOCTU

AHanuTuyeckme pesynbTaThl,
HanpumMmep BCcnomMmoraTesibHasa KHura
Bbicokoe kayecTBO AaHHbIX,
6onbLon obvem

KoHconupauna n arperaumsa aHanmTUyecknx
pesynbTaToB

KoprnopatusHble v rpynnoBble yHKLUUK,
Hanpumep [naBHasa kHura, KoHconuagauma,
[MnaHupoBaHue,

PerynaropHas oTY4eTHOCTb

YnpaBneHve peHTabenbHOCTLHO

PasHooOpa3sHble NCTOYHUKN U MOOENN OAaHHbIX
HeobpaboTaHHble AaHHbIE C BbiCOYaNLLEN
CTeneHblo AeTanM3aunmn u HA3KMM Ka4yeCTBOM
KoHconnaoaumsa Bcex AaHHbIX N0 onepauyoHHbIM
KOHTpaKkTam, MHOopMaLmMm O pbIHKE, KNMeHTax u
NoTeHUuanbHbIX gaT4nKax

OyeHb 6onblMe 06BEMBI AAHHbBIX

CoueTaHune onepatmBHon namatv / gucka / DFS /
[Mpoaaxu n KnmeHTol Hadoop

] [MakeTHas obpaboTka n obpaboTka cobbiTnn /
Front Office Data coObITWIA B pearnbHOM BPEMEHM

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | 4



Cutyaums c IT nangwadTtom B baHke

PaboTbl C

ERP MHTepHeT- MpunoxeHus ana AHanutuka B

Core Banking BW CRM
System

Bonbwnmn

GaAHKUHT pa6oTbl ¢ peanbHOM

AdaHHbIMUA MOTOKaAMU AAdHHbLIX BpeMeHU
Jlornka Jlormnka Jlornka Jlormnka Jlormnka Jlornka Jlorunka Jlornka
[laHHbIe [laHHbIE [aHHbIe [laHHbIe [laHHbIe [aHHbIe [laHHbIe [laHHbIe
A 4 A 4
v v
ETL &
Staging
————————————————— > *ﬁ €
e
[laHHble [laHHbIE [aHHblE
MoTteHumnan:

HepocTtaTtku:

« Hannuue meTtogonornm n MHCTpymMeHTapus Ans eaAnHON CTPYKTYpb

Peakuuns Ha MapKeTUHroBble KamnaHum bonee 1 oHs METa-AaHHbIX U CIPABOYHNKOB

OTcyTcTBME aHanuTKM nokasarenei bakka B BornblUOE KONMYECTBO UCTOYHMKOB AaHHbIX, BO3MOXHOCTY
peanbHOM BpeMEHN PaCLLUMPEHWS KIIMEHTCKOI aTpUBYTUKM U cBopa AOMOMHUTENbHBIX
OrpaHn4eHHble BO3MOXHOCTU ANS umMposon napameTpoB (cenyvac 100+)

TpaHcpopmaLmy OnTUMarnbHbI Roadmap pasBuTisi ¢ coxpaHeHMeM MHBECTULIMIA



moObanbHbIN TpeHA: eauHasa nnatdopma AaHHbIX

AHanutunka B
peanbHOM
BDEeMeHM

Jloruka

MpunoxeHua gna
paboTtbl ¢

MNOTOKaMM OaHHbIX
Jlornka

Core Banking BW CRM ERP PabortbI ¢ MHTepHeT-
System SACELTT GaHKUHr
AaHHbIMU
Jlornka Jlornka Jlornka Jlornka Jlornka Jlornka

EovHaa nnatdopma gaHHbIX

BusHec-pe3ynbTaTthl:

« Peakuus Ha NnoTpebHOCTN 1 3anpockl KNTIMEHTOB B pearibHOM

y BPEMEHW, B MOMEHT BO3HMU
7 [EEPTT CIETNINLE MERIERLE SERINr {2l S Eremsrs ngTBeeTC:I'BI/II/IOC SH,EI, ci%maiﬁ::j:lnmggg;%eégﬁﬁzgﬁ5 MUHYT
NHTEerpauum n NpoMexXyTodHbIX 0bpaboTkax y PTOM: y

MNMpenmywiecTBa:

« [lpocToTa n yckopeHHas peanu3auuns 1 3anyck HOBbIX

* [logxon K XxpaHeHuto n paboTte ¢ AaHHBIMU UCXOOs U3 -
Ou3HecC-NpUNoOXeHn: cokpallueHme cpokos oo 409
Ou3Hec-3agayvn: pasgeneHme Ha noteHunanbHble, XONOAHbIe p pat P A %o

N ropsune aaHHble « J[lononHuTenbHble BO3MOXHOCTU K ONTUMMU3aLIMM Moaenen

OaHHbIX N ON3HEC-NPOLECCOB: HernpepbIBHLIN MpoLecc



PayPal: npoekT TpaHccdopmaums nnatdopmbl P payPal
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MHOXeCcTBO UCTOYHMKOB AaHHbIX

= Different teams source data from different systems; It is estimated that 80% of
efforts is spent on finding data and reconciling data for use.

= Multiple data sources cause considerable churn between Finance teams.

OrpaHuuyeHHana macwtabupyemoctb

*  Current state systems have been built upon over the years and lack key capabilities
to enable us to accelerate business growth.

CNno’KHble MHCTPYMEHTbI KOHTPONA

= Varying state of Controls maturity depending on area of business.

Transformed State
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EQWHDBINA, 4,OCTOBEPHDbIM MCTOYHUK AaHHDbIX

*  Eliminates data movements, redundancies and reconciliation points.

&

f'MbKasa u macwtabupyemas apxurteKktypa

» Seamless integration of acquisitions, systems, new products and geographies.

»  Adapts to changing local and global regulatory environment.

MonHoe cooTBeTcTBUE TPE6OBAHMAM PErynaTopa U KOMNAAEHC

*  Clear data lineage & visibility of rules being applied to finance data.



PayPal — koHUenTyanbHasa ueneBas apXuTeKkTypa

NcxoaHble cuctembl
Source Systems

XpaHeHMe faHHbIX «KaK eCTb»
(apxuB/xonogHble AaHHbIE)
Source Similar Data

EAanHbIN NCTOYHUK NpaBAbl
Single Source of Truth (SST)

BusHec-npunoxeHus
Business Process Applications

EAWHBIN NCTOYHUK NpaBun
Single Source of Rules & Rates
(fx)

®dunHaHcoBasi OTYETHOCTb
Financial Reporting

< p > 46}
™~ . = -
Source Systems ETL P-FIT Finance Platform Finance Bl Abstraction and
(HANA / BW on HANA) Applications Reporting
(Apps SAP / Non-SAP)
Persistent Source Similar Propagation Layer
Data (HANA)
Analytics
Merchant/Customer s
Reportin; =
5 e —
2
3 Transaction Expense / Loss
PayPal Site a —_
s g
3 2
= =
= % Reporting
ols s 3
2 2 Regulatory
ETL 2 g
(Light g 2
s : [ seweoy ]
S o
Partners,
Processors LS Global -
Translation, Operational
eg. ]
Payment
Flow, region =
2 £ R I Ri i Aj
2s28 egulatory Reporting Apps
Corporate Memory SES3E
e 5< T
= o5
NeoFlex (Russia)
Account Reconciliation {BW on HANA) — Replacement Frontier
Enterprise Rules Engine and MIDM
Shared BusinessRules ||
= Master Data Management (e.g. Hierarchies)
SAsaSepces Data Governance and Data Modeling
_// Data Modeling (SAP Sybase Power Designer)
A |
1 -
Non-Finance Platform
All Non-financial Data EDW (Teradata)

EauvHble npaBuna, nepapxumm n
MeTagdaHHble
Shared Business Rules

YnpaBneHne MacTtep-AaHHbIMKU
Master Data Management

QS SAP SEXan SAP affiliate company. All rights reserved. |

Mpo4yasa oTYETHOCTb
Non-Financial Reporting.




BaHkoBckasa moaenb SAP - Financial Services Data Platform
Bo3MOXHOCTb OLICTPOro 3anycka coBpeMeHHoOM nnatdopmbl ynpaBrneHnst AaHHbIMU

SAP Analytics API 31 Party

Cloud Management Risk & Regulatory

L Reporting
Digital Boardroom

Power Designer: UHCTpyMeHT + KoHTeH1
[MpenBapuTenibHO HACTPOEHHaA Moaer

ﬂaHHbIX / Calculation Views
(-hdbcalcview)
KOHLI,eI'ITyaJ'IbHaFI MoAenb AaHHbIX o SAP HANA
duanyeckaa moaenb AaHHbIX " Designer Data Mart Layer e Intert
< ion Vi ead Interface
[ OKyMEHTUPOBaHME CYLLIHOCTEW, _ (Caleulation Views) _
Data Modelling

aTpuBYTOB N OTHOLLEHWNI EIM Services
Data Warehouse
Target Table
Layer

and Governance [ spi |[ spba |

MNoppepxmBaTb COOTBETCTBME —
AAep » Conceptual

HOPMaTUBHbLIM TPeBoBaHNUAM Data Model ——IRCICNEUE:
(Hanpumep, BCBS239), Hanpumep ohvsical |_HD1_| o Data | Write Intert )

. ysica aw Data Layer rite Interfaces
MIPOGXOXAEHNE AEHKEIX Data Model - <

YHpaBneHme XW3HEHHbIM LIMKITOM

apTedakToB MoAeny AaHHbIX .Raw" Source Tablegy

PacTAXNMOCTb (hdbcvs)

OKCnopT / MUMNOPT KITMEHTCKOro Financial Services Data Platform ) o~

KOHTEHTa

KapTorpadnyeckmin MHCTPYMEHT Source Systems
pTorpac py 8, Sig "y

Operational Other DWs SQL, Cloud

Social
systems NoSQL DBs systems

collaboration
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LleneBas IT-Apxutektypa KX[1 Ha ocHoBe 6aHKOBCKOro craHgapra

HoBble uctouHuKKn

AaTtunkm n
obopypoBaHue

Bupgeo n
KapTUHKKN

CoumanbHble
cetn
CeTbl faHHbIX U3
Internet

Kommepueckune
ceTbl AaHHbIX
Kommepueckui
KOHTEHT

-

Moroga

TpaguunoHHble
MUCTOYHUKMU

C60p paHHbIX MAOCTYN K NPUIOAEHUAM

CTOpOHHME
cucTembl

[AaHHble us
NPUNOXKEHNI

TpaH3aKkuuu 8
cucremax

UHTerpauusa

MakeTHasA 3arpy3ka
AaHHbIX

WUHTerpauma B
peXxume peanbHoro
BpemeHun

Change Data
Capture

C6op n
Knaccupukauma
AOKYMEHTOB

OumncTKa AaHHbIX

MoToKoBbIii aHanu3

MynbTU-TemnepaTypHoe XpaHuauLle
AAHHbIX

Staging obnactb

ApXUB AaHHbIX

KX v BUTpUHbI AaHHbIX

UcTopuueckune aaHHble

Complex Event Processing

lNMoToKkoBaa aHanUTUKa

Ddoctyn K
OaHHbIM

UccneposaHne
AAHHbIX

CamoobcnykuBaHue

BupTyanusauma u

Buptyanusauusa storyboarding

BAaHHbIX

OTyeTbl, aHaNUTUKA
U KOHTEHT aHanus

Pepepauma AaHHbIX
MporHo3Han

AHA/IUTUKa U
moaenunposaHue

Cucrema NnpuHATUA
peleHni

AHaNUTUKa Kak
cepsuc

O6oraleHne AaHHbIX

Mowuck

MpunokeHus c
paclumpeHHou
$YHKUNOHANbHOCTbIO

KnueHTcKuit onbIiT

HoBas 6u3Hec
mogenb

Fraud & Operations

IT 9KoHOMuMKa

Finance
Performance

YnpasneHue
P

MackupoBaHue AaHHbIX

LLinppoBaHue AaHHbIX

be3onacHocTb

Data Protection

Security Intelligence

On-Premise

Cloud

Mnatpopma
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Next Generation Reference Architecture for FSI (EY)

Enterprise Data Architecture

DG Standards and Policies API Gateway, Orchestration Metadata Management Data Quality Control Framework Common Exception Handling Security and Privacy

[ sar ] - REST ML Zookeeper [_Kerberos |
- Kylo XML AIRPA NiFi -

Spark Atlas XML KNOX
Vendor JavaScript

Structured
Data

Elastic D3
GraphQL Tableau
REST Qlik
Watson

Parquet

Spotfire
Lucene

Birst
Solr

Semi- Neod;
Structured IBM CDC Map Docken Python Vi
ython Viz
ructure NET N GraphDB
Data Flume BigQL — R
Sqgoop Kafka SAS
Streaming Samza Python
Golden Spark Spark HUE

SpringXD SpringXD

ETL Storm Mongo DB
Custom el Hortonworks Cloudera g Cassandra Zeppelin Zeppelin

ELT Impala

R Kibana

Master Data, Reference Data Integrated Rules, Metadata, Learning Patterns
Collibra Ranger Kylo Atlas NiFi Kylo

Unstructure
d Data

Pub/Sub Services, Event Management, Batch Coni

|_REsT | sav [ wminifi [ xmL__J JSON [N Python |

Next Gen




Next Generation Reference Architecture for FSI (EY)
Overlaid By SAP Solutions

Enterprise Data Architecture

DG Standards and Policies API Gateway, Orchestration Metadata Management PETENIETY Control Framework Common Exception Handling Security and Privacy
SAP SAP DataHub [Java ]
C4B — Cloud for Discl SAP API Inf tionSt SAP Smart [ Trigger ] | Ranger |
Banking (Loans Managoment Management R Data Quality [ sar |
: [Custom ]

Jam

-
Deposits,
Collateral)

CRM Streaming Data Distribution Analytic &

— SRS — Sybase Replication Service and Provisioning Operational
Applications

SuccessFactor

Layer, Virtualization Standard Reporting,

. & Federation, Data Delivery, Visualization, Ad-hoc Analysis,
Data Transformation and Storage Self Service, Search Data Wrangling, ..., Data as
[ECTT  Elastic 03 |
SDA — Smart S S Data Lake = M _Grpnat SAP
! SAP Fiori

Data Access Data Access Platform Platform — On-Premise Platform — Cloud REST Analytics

Cloud
S0 St DI Smart HANA Vro arque HANA | ure

& T i Leonardo Spotfire
Dynamic Tiering / Data Lifecycle Manager L SAP
lattielStoreagalExtonsionijviors Financial Service Data Platform SAP cene

Anaytics | IS
Semi- SIDie) = ST SDQ - Smart DataHub Solr m

. & Cloud
Data Quality Data Quality Data Processing Data Processing Docker
Structured

Python Viz
Data srs - syoase N ors _sbase CPUSAL || soipts || ETL GraphDB

Data Integration Data Integration|

SAP B4H

icati s Financial :
" Shel | Progress | Pyinon Consul Business

Server S atornod o b
orver Datamodel ython f;reH:lilJZe
Spark

SLT - SAP SLT - SAP )
LeneeERs by Data Store (Raw) Data Store (Raw) — SAP Analytics

Transformation Transformation [ RDBMS |[ FlatFile | MAPR Mongo DB Zeppelin TransLytical Cloud

Master Data, Reference Data Integrated Rules, Metadata, Learning Patterns

SDA,SDI, S/AHANA
N | 0" | [Leorreo | NN NN BT BN TN

FPSL - Financial
Unstructure Product

d Data Subledger

Profitability and
API Gateway, Synchronous Services, Asynchronous Pub/Sub Services, Event Management, Batch Control M: t, C ption Handling Performance

[ | [ seipt | [ sowp | Managerment

Key || Next Gen “Apache - Open Source” | [l Next Gen “Third Party” vendor |[ | Covered bySAP | | Key Solution by SAP




Next Generation Reference Architecture (EY)
Phased Implementation at PayPal

C4B - Cloud for
Banking (Loans,
Deposits,
Collateral)

CRM
Concur

SuccessFactor

Semi-
Structured
Data

Unstructure
d Data

DG Standards and Policies

SAP
Disclosure
Management

API Gateway, Orchestration

SAP API
Management

Enterprise Data Architecture

Metadata Management

SAP DataHub
InformationSte|
ward

Streaming

Data Quality

Control Framework

SAP Smart
Data Quality

SRS — Sybase Replication Service

SDA — Smart
Data Access

SDI - Smart
Data Integration

SDQ - Smart
Data Quality

SRS - Sybase
Replication
Server

SLT - SAP

Landscape
Transformation

SDA — Smart
Data Access

SDI - Smart
Data Integration

SDQ - Smart
Data Quality

SRS - Sybase
Replication
Server

SLT - SAP

Landscape
Transformation

Data Transformation and Storage

Data Lake

Platform

Dynamic Tiering / Data Lifecycle Manager

HANA

Native Storage Extension / Vora

Platform — On-Premise Platform — Clour’

|__Avo [ Parquet [TV Aws _§ ) 1 a

Financial Service Data Platform

Data Processing

Data Processing

Python

Data Store (Raw)

Data Store (Raw)

MAPR Mongo DB

Master Data, Reference Data

Colibra

API Gateway, Synchronous Services, Asynchronous Pub/Sub Services, Event Management, Batch Control M:

p

SDA,SEq,
SDQ

Inw

t, C

Common Exception Handling

Data Distribution
and Provisioning

Security and Privacy
|___Ranger |

Analytic &
Operational
Applications

& Federation, Data Delivery,

Layer, Vir

Self Service, Search

5 Leonardo
oap
DataHub | Solr

[ Docker_|
'( Sraphos |
| _Consul_|
R

Financial
Service
Datamodel

Standard Reporting,
Visualization, Ad-hoc Analysis,
Data Wrangling, ..., Data as
iq 4

SAP

Analytics
Cloud

o |
Analyti

coud | I
| Python Viz |

SAP B4H

D3
Business “
Warehou==
for HAN/ 4

[ s

ANA

Python Viz
TransLytical i

J Rules, Metadata, Learning Patterns

Leonardo

Handling

Key

Next Gen “Apache - Open Source”

Next Gen “Third Party” vendor

[ ]

Covered by SAP

||

Key Solution by SAP

SAP Fiori

4

SAP Analytics
Cloud

S/4HANA

FPSL - Financial
Product
Subledger

Profitability and
Performance
Management




.
AHanus knueHTa 360° Ha OCHOBe ceMaHTU4YecKon nHdopMaLmm [(

ibgll us cabloyl cliy

Emirates NBD

PERSONAL TASTE
BANKING & RELATIONSHIP

Banking 14-08-2013 Diverse
ObbeanHeHNE BHYTPEHHMX N BHELUHUX o
- : \ A ‘.I,“ ?'f".‘ < Restaurants (12%) 225 ¢ Pounds. € Eur
OAHHbIX, CTPYKTYPUPOBAHHOMU U o \LYSIS -
HECTPYKTYPUPOBAHHON MHGOpMaLny ANS SR e :
Marrit t ehavior; Taste an references, offers and Travel (18%) 22
nonyyeHnst 360° aHaNUTUKN NO KMNEHTY o .
Mcnonb3yeTcs xpaHunuile aaHHbix SAP, ——— | e o |j Branch Heavy C)
Hadoop knactep s cocty e [ v oo s i S
3 Documents : i NovoCinemas : 12
Search Screen 2Expiring In 30 Days @ INMONTHS Ruth's Chris IKEA A2A Transfer (18%) 22
Dashboards with multi-layered drildown
LA AHanus knmeHTta 360° Ha oCHOBE CEMaHTUYECKOW

Advanced text analytics domain knowhow VH CbO p Mauunn

Data Services (fuzzy dently matching, 4c) Vicnonb3oBaHne coumarnbHbIX CeTel (BHELLHNE AaHHble)

ETL / complex email replication from

HADOOP Connectivity for below data: TpaH3akunoHHasa ncrtopus
100TB current data source for emails
social media AHanun3 kaHanos npoaBM>XeHnA NpoayKToB

voice2text database from callcenters

© 2018 SAP SE or an SAP affiliate company. All rights reserved. |
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Bo3MoXHoOCTb pecdepeHca B Rabobank:
yChnelwHbIU ONbIT NOCTPOEHUSA aHANIMTUKN B pearibHOM BpeMeHU

$ Rabobank

bu3Hec Bbirogbl

SAP HANA gives us an integrated DWH %
COKpaLI.I,eHVIe pacxozos Data Warehouse feeds MI, Financial Reports and Risk Reports based ’
30-40 % IT nogaep’KkKa on the same data and business rules, fully traceable. Rabobank

30-40% BegeHne NpoeKkToB

o o)
3 L
Risk Risk
Report1 Report 2

KomnnaeHc

x"' ‘/\ i C ‘,y o
L) L) I Q) L) L)
Mi Mi H Financial Financial Financial
Report 1 Report2 Wl Reporti Report 2 Report 3
!
1
1
1
1
1

LlenocTHasa kKapTMHa gaHHbIX

BUTpWHbI AaHHbIX Data Warehouse
Finance & Risk

YnpaBrneHue Ha ocHoBe «KUBbIX»
AaHHbIX

OTyeTbl M aHanNUTMKa B peanbHOM
BpEMEHN

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | 16



Bo3MoXHoOCTb pedepeHca B mBank:

[NlepcoHanuanpoBaHHOe DAHKOBCKOe OobcnyXuBaHue
5,5 MnH knueHToB ¢ nomouwbio SAP® Predictive Analytics

KomnaHus
mBank S.A.

fonoBHOM odhuc
Bapwasa, lNonbLia

OTtpacnb
BaHkoBckue ycnyru

ToBapbl 1 ycnyru
BaHkoBckoe
obcnyxuBaHue
PO3HUYHBIX U
KoprnopaTuBHbIX
KNWEeHTOB,
ynpaBneHne 4acTHbIM
KanuTtanom

Yucno coTtpyaHMKOB
6318

Beb-canT
www.mbank.pl

e BbiCcTpbIN

MakcumanbHo 6bICTpoe pearnpoBaHmne Ha ﬂOTpe6HOCTI/I KIMMNEeHTOoB

Mony4yeHune LieHHbIX CBEAEHUIA O MPEeANOUYTEHUAX KNMMEHTOB A NOAAEPKKN KIMMEHTOOPUEHTUPOBaHHOIO 6aHKOBCKOrO POCT YMCra OTKIMKOB
o6cnyuBaHUs Mo BCeM KaHanam Ha MapKeTUHIOBbIE
OnTumusauma nporpammbl cknaok (mDeals) 3a cueT okaszaHus napTHepam Gornee KayecTBEHHbIX YCnyr u obpatleHns KamnaHuu

K KneHTam ¢ 6ornee akTyanbHbIMU NPEanoXeHUAMM

MoBblilleHne 3PPEKTUBHOCT MAPKETUHIOBLIX KaMMaHWi 3a CHET MyYULIEero NoOHMMaHWs NOBEAEHNUSA KITMEHTOB o

¥ MPOrHO31poBaHus ByayLiero cnpoca 400 /0

pocT obpalleHui

Mouemy SAP? MO HEUMOTEYHbIM
BoamoxHOCTL ¢ nomoLbio pelueHns SAP® Predictive Analytics nogaepxmsaTte 6nn3kue OTHOLIEHUS C KNEHTaMK KpeguTam
Gnarogaps AaHHLIM U MHCTPYMEHTaM aHarMTU4ecKoro MoAenMpoBaHus
MpakTnyHoe 1 ynobHoe MO ¢ BO3MOXHOCTbIO BbICTPOro 0CBOEHUSA 1 pasBepTbIBaHNUSA 0
MpocTas uHTerpaums c cywectaytowen NT-nHdpacTpykTypon 200 /o

pocT obpalleHui

Pewetne Mo CTpaxoBbIM
MporHo3Hoe MoaenupoBaHMe Ha OCHOBE TPaH3aKLMOHHbLIX U AeMorpadnyeckmnx AaHHbIX ApoayKTam
ToyHas cerMeHTauus, yny4yleHHas OTYETHOCTb U peannaaunsi MHOrokaHanbHbIX MapKeTUHIOBbIX KaMMaHWi
B peanbHOM BpeMeHM
MpeanoxeHus ¢ y4eTOM KOHTEKCTa Mo BCEM KaHanam Ha OcHOBe Npodunei KnMeHToB 2 50 %

MpeumywectBa pocT obpalleHui

- o Nno AeNO3NTHbIM
CHWXeHMe OTTOKa KITMEHTOB 1 POCT BbIPpYYKM 3a CHET aBTOMaTuU3aunn KaMnaHun U aktmeBaunn npenroxeHnn NpeLnoXeHUsM

Poct Sde)eKTI/IBHOCTI/I npogax n CokpalleHune 3atpaTt, CBA3aHHbIX CO cbbiTOM

MuHuMnzaums Tpyao3artpart Ha o6yqu|/|e COTPYAHUKOB U BbiABIIEHUE LieNeBbIX KITMEHTOB

PacumpeHme BO3MOXXHOCTEMN nporpamMmmbl CKMOOK mBank’s 3a cuet nepcoHann3aunn CKUOoK Ana KaXXgoro KrnnmeHTa
Ha OCHOBE MNPOrHO3HbIX AaHHbIX

«PeweHne SAP Predictive Analytics nossonuno mBank y3HaBaTb 0 npegnodTEHNAX OTAENbHbIX KITMEHTOB N OMNTU-
MarbHO NIaHMPOBaTb COOTBETCTBYIOLLME MapKeTMHIoBble MeponpusaTus. CerogHa Ham yaaetca 6onblue obwatbes
HenocpeaCTBEHHO C KaXabIM KITMEHTOM, YTO NOMOraeT fyylle NoOHUMaTb ero NepcoHarbHble NPeanoYTEHUS».

BapTow ButopxeHu, AnpeKkTop no crpaTeryeckum MHMumMaTMBam genaptameHTa po3HuMYHbIX 6aHKOBCKUX onepaumin mBank S.A.

© 2018 SAP SE or an SAP affiliate company. All rights reserved. | 17
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