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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license 

agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business 

outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms 

directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice. 

The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or 

functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited 

to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for 

informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in 

this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Disclaimer
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SAP Cloud ALM - Overview

SAP Cloud ALM - Features Delivered in Q2 2024

SAP Cloud ALM - Roadmap

Agenda
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SAP Cloud ALM for Operations – Functional Overview
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Business Process Monitoring – New Features Delivered in Q2/2024

New KPIs for SAP Service Cloud

The following KPIs are now 

available for SAP Service Cloud(I). 

Lead to Cash/ Contact to Service/ 

Manage Customer Service:

• Open Tickets Overdue for 

Completion

• Tickets Created

• Ticket Creation to 

Completion

(I) Formerly known as SAP Cloud for Customer



Demo: New KPI’s for SAP Service Cloud



SAP Cloud ALM

Integration & Exception Monitoring
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Integration & Exception Monitoring – New Features Delivered in Q2/2024

New Category for AIF Messages

A new filter category, AIF -

All Messages, is 

introduced. This enables 

you to create generic 

filter definitions for all 

AIF categories using one 

filter instead of multiple 

ones.



13Public

Integration & Exception Monitoring – New Features Delivered in Q2/2024

Event Action Variants

You can now use event 

action variants to 

configure event actions in 

Integration & Exception 

Monitoring app. Event 

action variants are a set of 

input values that you can 

use to quickly configure 

event actions.
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Integration & Exception Monitoring – New Features Delivered in Q2/2024

Enhancement to Data Volume Information

Choose Details next to the 

Memory Used by Exceptions 

information to view the Memory 

Used by Exceptions table:

• Managed component name

• Service type

• Memory consumed by each 

category in percentage

• Associated number of records
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Integration & Exception Monitoring – New Features Delivered in Q2/2024

Enhancement to Notification E-mail

Event notification e-mail 

for exceptions now 

includes category specific 

fields, in addition to the 

error message.
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Integration & Exception Monitoring – New Features Delivered in Q2/2024

Enhancements to Download Function in Category View and Tracking Page

The download function in the 

Message details page and the 

Tracking page has the following 

enhancements:

• Download process now 

happens in the background. 

This enables you to use the 

application while downloading 

the messages.

• Download limit is increased 

from 10000 to 100000 entries.
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Integration & Exception Monitoring – New Features Delivered in Q2/2024

Event Configuration Screen Redesign for Services / Systems

The event configuration 

screen for Services / 

Systems is redesigned for 

better usability. The four 

sections - Parameters, 

Filters, Grouping, and Event 

Actions, are now listed as 

separate tabs in the Events 

screen. Earlier, they were 

presented as dropdowns.
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Integration & Exception Monitoring – New Features Delivered in Q2/2024

Monitor Additional Content

You can now monitor messages for the following services:

• SAP Ariba Procurement Planning

• SAP Task Center

• SAP Revenue Growth Optimization

• Non-SAP Services and Systems
• Messages send to and from non-SAP Services and Systems in 

OpenTelemetry format



19Public

Integration & Exception Monitoring – New Features Delivered in Q2/2024

Additional Functionalities

W3C Trace Context

You can now view the W3C Trace Context information of 

messages in the Message Details. Additionally, the W3C trace 

context information is used to correlate messages and 

exceptions for Related Messages & Exceptions.



SAP Cloud ALM

Real User Monitoring
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Real User Monitoring – New Features Delivered in Q2/2024

New Alerting Page

In this page, the alerts 

created from events you 

have activated in the 

configuration of managed 

components are displayed 

in a list. Currently events 

can be created when the 

error rate of HTTP(S) 

requests are exceeding a 

configured threshold.
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Real User Monitoring – New Features Delivered in Q2/2024

Event Reactions

Managed components 

now contain 

configuration settings 

for automatic event 

reactions, for example 

notifications, alert 

creation, or ticket 

creation.
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Real User Monitoring – New Features Delivered in Q2/2024

Support for Custom Applications built on SAP BTP
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Remark: SAP Cloud Logging Service isn’t part of SAP Cloud ALM subscription

• Context-sensitive 

navigation from Real User 

Monitoring in SAP Cloud 

ALM to SAP Cloud 
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• Traces are retrieved by 

OpenTelemetry based 
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SAP Cloud ALM
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Synthetic User Monitoring – New Features Delivered in Q2/2024

Links to Configuration Settings

In the pages Overview, 

Executions, and Execution 

Details, the jump to the 

configuration using Edit 

Configuration from the 

Action Menu was 

improved.

Also, in all detail pages within the configuration you can now copy the URL of the corresponding settings 

page using the button Copy page URL to clipboard. Use it to share the page with the configuration settings 

easily.



Demo: Synthetic User Monitoring
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Synthetic User Monitoring – New Features Delivered in Q2/2024

Additional Supported Functionalities in Scripts

Selenium IDE Scripts

• This feature improves the support of the SUM variable annotations in 

the Selenium IDE scripts. Now, also SUM variable annotations in the 

commands that belong to a conditional block are supported (IF, 

ELSEIF, ELSE).

Sensitive Steps

• You have already been able to indicate a Selenium action as sensitive 
using the annotation @sap.sum.sensitive.action in Selenium 

scripts. For these actions, Synthetic User Monitoring does not capture 

screenshots, does not capture additional metrics, and does not log the 

action target and value of the Selenium command.
• Now, the annotation @sap.sum.sensitive.step with the same 

behavior is introduced. The difference is the scope of the new 

annotation, which covers all actions of the step.



SAP Cloud ALM

Job & Automation Monitoring
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Job & Automation Monitoring – New Features Delivered in Q2/2024

Configuration Data Sync Status Displayed for New Data Collection Infrastructure

You can now view the progress of 

the configuration data sync of a 

managed component with New 

Data Collection Infrastructure.

To view this, navigate to 

Configuration →Managed 

Components → Edit Services/ 

Systems Configuration →

Configuration for 

Services/Systems.
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In Job List view ABAP jobs 

with changing names –

grouped by the data 

collector – can now be 

found using the current 

SM37 name.

Job & Automation Monitoring – New Features Delivered in Q2/2024

Grouped ABAP jobs with Changing Name can be Found with Current Name
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Job & Automation Monitoring – New Features Delivered in Q2/2024

Deeper Integration with Exception Monitoring (More Categories and Navigation)

ABAP jobs, that write 

messages of type E or W 

into the job log without 

aborting are displayed in 

the Job & Automation 

monitoring application with 

yellow Execution Status 

rating.

With ST-PI SP26 + SAP Note SAP Note 

3374186 (V29) job log information is 

collected and drill down offered. 

https://me.sap.com/notes/3374186
https://me.sap.com/notes/3374186
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Job & Automation Monitoring – New Features Delivered in Q2/2024

SAP Cloud Identity Services – Identity Provisioning Jobs can be Monitored

SAP Cloud Identity 

Services – Identity 

Provisioning jobs can 

be monitored with SAP 

Cloud ALM Job & 

Automation Monitoring.

LDAP_SAPBASIS_ADMINS (READ)

LDAP_CLOUD_USERS (READ)

LDAP_SAPBASIS_ADMINS (SIMULATION)

LDAP_CLOUD_USERS (SIMULATION)

Services/Systems: IPS_CLOUD

IPS_CLOUD

IPS_CLOUD

IPS_CLOUD

IPS_CLOUD

IPS_CLOUDLDAP_CLOUD_USERS (RESYNC)



SAP Cloud ALM

Configuration & Security Analysis
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Configuration & Security Analysis – New Features Delivered in Q2/2024

New Content Available

The Configuration & Change Database (CCDB) was extended with 

SAP security recommendation data from an additional service 

of SAP BTP:

• SAP Cloud Identity Services – Identity Provisioning



SAP Cloud ALM

Health Monitoring
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Information on Job & 

Automation Monitoring 

health (Job Status and 

Data Collection Status) is 

now available in Health 

Monitoring.

Health Monitoring – New Features Delivered in Q2/2024

Job Monitoring Status Information Available in Health Monitoring
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Health Monitoring – New Features Delivered in Q2/2024

Connectivity Status Improved

For every managed component, an 

icon is displayed for the data quality 

status. The information displayed 

when clicking the status has been 

improved. 

Now the status and the time stamp of 

the Last Data Collection and (for 

push-based services) the Heartbeat is 

displayed.
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Health Monitoring – New Features Delivered in Q2/2024

Remove Undeployed JAVA Applications for SAP BTP, Neo Environment

For service type SAP BTP, Neo 

Environment you can now 

remove undeployed Java 

applications from the 

configuration of the service. 

There, the function Import Java 

Applications removes inactive 

applications which no longer exist 

on the subaccount from the list of 

monitored Java applications.
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Health Monitoring – New Features Delivered in Q2/2024

Time Selection for Displayed Data

The Health Monitoring 

application provides a time 

frame selection to filter the 

displayed data.

When the application is started, 

the default time selection is 

“Last 24 hours”. If necessary, the 

time selection can be changed, 

e.g. to also display older data.



SAP Cloud ALM

Business Service Management
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Business Service Management– New Features Delivered in Q2/2024

Planned Downtimes for Private Cloud Systems

SAP Cloud ALM receives Planned Downtime events for 

Private Cloud Systems from the Private Cloud Workspace in 

SAP for Me.

Planned Downtime events are shown as Maintenance Events 

with Category Planned Downtime in the Business Service 

Management Event Calendar and Service Level Report.

SAP Cloud ALM Monitoring Applications show ongoing 

Planned Downtimes and react accordingly for example by 

disabling alerting and other event actions.



SAP Cloud ALM

Alert & Event Management
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Alert & Event Management – New Features Delivered in Q2/2024

View List of Closed Alerts

You can now see the list of 

Closed alerts.

If the rating of an alert 

changes from red or yellow 

to green, automatically the 

status changes from Open 

or In Progress to Closed. By 

default, only Open and In 

Process alerts are displayed. If 

you want to view the Closed 

alerts, you need to select it 

from the Alert Status filter 

option.



SAP Cloud ALM

Roadmap
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SAP Cloud ALM for Operations – Content Roadmap

This is the current state of planning and may be changed by SAP at any time.

Currently Available

Integration & 

Exception 

Monitoring

Business Process 

Monitoring

User & 

Performance 

Monitoring

Job & 

Automation 

Monitoring

Health Monitoring

SAP S/4HANA Cloud (Public/Private)

SAP S/4HANA & SAP Business Suite

SAP S/4HANA Cloud (Public/Private)

SAP S/4HANA & SAP Business Suite

SAP Marketing Cloud, SAP Cloud for

Customer and SAP Order Management 

SAP Business By Design

SAP Integrated Business Planning

SAP Digital Vehicle Hub

SAP SuccessFactors

SAP Consumers Industry Cloud

SAP Ariba, Concur and Fieldglass

SAP Digital Manufacturing Cloud

SAP Variant Configuration and Pricing

SAP Intelligent Returns Management

SAP Ariba Shopping

SAP Market Communication for Utilities

SAP Sales & Service Cloud V2

SAP BTP CF/Kyma PaaS (node.js)

SAP Integration Suite - Edge Integration 

Cell, Event Mesh, Advanced Event Mesh

SAP S/4HANA Cloud (Public/Private)

SAP S/4HANA & SAP Business Suite

SAP Cloud for Customer

SAP Marketing Cloud

SAP Analytics Cloud

SAP Workzone Service 

SAP S/4HANA Cloud (Public/Private)

SAP S/4HANA & SAP Business Suite

SAP Marketing Cloud

SAP Integrated Business Planning 

SAP Build PA (Processes)

SAP Market Communication for Utilities

SAP DataSphere

SAP Analytics Cloud

SAP BTP ABAP PaaS

SAP BTP Neo PaaS

SAP BTP CF/Kyma PaaS (Java, node.js)

SAP HANA Cloud & BTP Neo DB

SAP Edge Integration Cell

SAP Event Broker

SAP DataSphere 

SAP Analytics Cloud

Enhancements for S/4HANA, SAP 

Business Suite, SAP Cloud for

Customers and SAP SuccessFactors

SAP S/4HANA Cloud (Public/Private)

SAP S/4HANA & SAP Business Suite

SAP Marketing Cloud 

SAP Integrated Business Planning

SAP SuccessFactors

SAP Cloud for Customer

SAP Intelligent Asset Management

SAP Field Service Management

SAP Life Sciences Cloud

SAP Omnichannel Promotion Pricing

SAP Business Network for Logistics

SAP Subscription Billing

SAP Cloud for Projects 

SAP Predictive Replenishment

SAP Cell Gene Therapy Orchestration

SAP Int. Product Recommendations

SAP Ariba Procurement Planning

SAP Integrated Business Planning

SAP SuccessFactors EC Payroll

SAP Data Quality Management

SAP SuccessFactors EC Payroll

SAP Business Warehouse

SAP Business Workflow (ABAP)

SAP BTP ABAP PaaS 

SAP SuccessFactors EC Payroll

SAP Intelligent RPA

SAP Integration Suite (CI, APIM)

SAP Cloud Connector

Planned

SAP Intelligent RPA

SAP Build PA (Jobs)

SAP BTP CF/Kyma PaaS (Java, node.js)

SAP BTP, Identity Provisioning Service

SAP BTP ABAP PaaS

SAP BTP NEO PaaS

SAP BTP CF/Kyma PaaS (Java, node.js)

SAP Revenue Growth Optimization

SAP Order and Delivery Scheduling

SAP Entitlement Management

SAP Process Integration (Java)

SAP Integration Suite (CI)

SAP MDI and SAP Event Broker

SAP Task Center

SAP Mobile Services

SAP SAP Analytics Cloud

SAP BTP NEO & ABAP PaaS

SAP BTP CF & Kyma (Java) PaaS

Expert Portal for SAP Cloud ALM

Configuration & 

Security Analysis

SAP S/4HANA

SAP S/4HANA Private Cloud Edition

SAP Business Suite 

SAP HANA Cloud

SAP BTP, Custom Domain Service

SAP Entitlement Management

SAP BTP, Credential Store

SAP BTP, Identity Authentication

SAP BTP, Identity Provisioning

SAP BTP, Mobile Service

SAP BTP, Destination Service

https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
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I need more capabilities in SAP Cloud ALM.

SAP Continuous Influence for SAP Cloud ALM

Customers/partners

submit requests

Community 

ranks via voting

SAP

reviews and develops 

Implementation Operations

Available today!

Service

https://influence.sap.com/sap/ino/#/campaign/3501
https://influence.sap.com/sap/ino/#/campaign/3525
https://influence.sap.com/sap/ino/#/campaign/3669


Contact information:

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Thank you.

Janko Budzisch

Chief Product Owner

janko.budzisch@sap.com

Stefan Lahr

Chief Solution Owner

stefan.lahr@sap.com

SAP Cloud ALM Mailing list 

cloudalm@sap.com

Additional information:

SAP Cloud ALM for Operations Home Page: 

https://support.sap.com/en/alm/sap-cloud-

alm/operations.html

SAP Cloud ALM for Operations Expert Portal:

https://support.sap.com/en/alm/sap-cloud-

alm/operations/expert-portal.html

SAP Cloud ALM Online Help: 

https://help.sap.com/docs/cloud-alm

SAP Cloud ALM for Operations Online Training:
Operating with SAP Cloud ALM

mailto:janko.budzisch@sap.com
mailto:stefan.lahr@sap.com
mailto:cloudalm@sap.com
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
https://help.sap.com/docs/cloud-alm
https://learning.sap.com/learning-journeys/operating-with-sap-cloud-alm
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