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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission
of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license
agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of business
outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms
directions and functionality are all subject to change and may be changed by SAP at any time for any reason without notice.
The information in this presentation is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This presentation is provided without a warranty of any kind, either express or implied, including but not limited
to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This presentation is for
informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in
this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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SAP Cloud ALM for Operations — Functional Overview

Service Level Business Service Event

Management Management Calendar

Business Process Alert
Metrics Monitoring Management Tickets
Integration & Exception Tasks
Monitoring Intelligent s s
Notification
. . . Event Emails
Synthetic User Monitoring Processing Management
Log Real User Monitoring
. Chats
Entries .
Job & Automation 0perations
Monitoring Automation Operation

Flows

Configuration & Security
Analysis External API Analytics &

Raw Data
Health Monitoring Management

Analytics & Intelligence

[ Inbound ] [ Problem ] [ Problem ] [ Problem ] [Outbound]

Integration Detection Routing Resolution Integration
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Business Process Monitoring — New Features Delivered in Q2/2024
New KPIs for SAP Service Cloud

Business Process I'_c.*'. Open Tickets Overdue for ||||| Tickets Created @ Ticket Creation to Completion
P = Completion — et
Monitoring
: v Fa) N
66 337 13
3.6% +2.4% +7.7%
compared to 04/9/2024 compared to the previous 7-day period compared to the previous 7-day period
Alerts 1 =% O = % © =% @

The following KPIs are now

available for SAP Service Cloud®.

Lead to Cash/ Contact to Service/

Manage Customer Service:

« Open Tickets Overdue for
Completion

* Tickets Created

» Ticket Creation to
Completion

(1) Formerly known as SAP Cloud for Customer
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Integration & Exception Monitoring — New Features Delivered in Q2/2024
New Category for AIF Messages

Integration &
Exception Monitoring

—
B

A new filter category, AlF -
All Messages, is
introduced. This enables
you to create generic
filter definitions for all
AIF categories using one
filter instead of multiple
ones.

Public

P o & |®

@

9 1

< MyS4HANA_S4D (SAP S/4HANA)

Configuration for Services / Systems

Si 1 System:
o Business Services
onitoring  Events
O ew / AIF M g
Filters @ Add
Category Filter Name Filter Summary Last Changed By Last Changed At
No d
Filter Name * Categories AIF - All Messages v [i ]
AlELIREC
Paramet: Operal Value
AlF - All Messages
Status v |s . M a
Status Group v Is AIF - qRFC v [l
Status Text v Is AIF - bgRFC (queue) v a
AIF - XI-runtime
AlF - IDOC

AlF - XML
AIF - Odata Client Proxy
AIF - WS-runtime

AIF - Sync Log

12



Integration & Exception Monitoring — New Features Delivered in Q2/2024
Event Action Variants

q

Integr ation & = Configuration for Services / Systems

Exception Monitoring
ﬁ Events / Alert_definition_created_by_DemoDatalnjection - g
FF
Event Settings ¢

< MyS4HANA_S4D (SAP SI4HANA)

P o BB

nnnnnnnnnnnnnnnn

Event Name: * @'
Display Name:* = Alert_definition_created_by_DemoDatalnjection 4
Event Description: = Created by DemoDatalnjection with NO filter =
[on
You can now use event :
[on)
4 o @ Define the actions that must be initiated when the event is detected | —=
action variants to :
Variant [on)
configu re event actions in oo potvain % v] om 2 © 9
. . [on
Integration & Exception )
. . Send Email To :QN
Monitoring app. Event :
[on

Start Operation Flow

action variants are a set of
input values that you can
use to quickly configure = .

event actions.

Public 13



Integration & Exception Monitoring — New Features Delivered in Q2/2024
Enhancement to Data Volume Information

Integration & v Data Volume C

Exception Monitoring
:> Memory Used by Messages: 77.96 MB Details

Memory Used by Exceptions: 8.33 MB Details

2

Memory Used by Exceptions

Choose Details next to the T
Memory Used by Exceptions -
information to view the Memory
Used by Exceptions table: -
- Managed component name s o i
- Service type e . -
« Memory consumed by each v - -

category in percentage o : " e o :
« Associated number of records

Public 14



Integration & Exception Monitoring — New Features Delivered in Q2/2024

Enhancement to Notification E-mail

THE BEST RUN

SAP Cloud ALM Notification

Integration &
Exception Monitoring

Event notification e-mail

fo r exce ptio ns n OW 2024-07-03 17:08:31 A row already exists with this key

. l d t ofo 2024-07-03 17:08:03 Error when inserting or changing a row

I n C u eS Ca ego ry S peCI IC 2024-07-03 17:08:02 Error when inserting or changing a row
o . o o

flelds, In add Itlon to the 2024-07-03 17:07:59 Error when inserting or changing a row

e rror m essage. 2024-07-03 17:07:58 Error when inserting or changing a row

2024-07-03 17:07:54 Error when inserting or changing a row i

2024-07-03 17:07:35

Public

Open SQL statement with WHERE ... LIKE and pattern that is

Exception Monitoring Event

Erroneous ABAP Runtime

Qm7910

Service Name
Service Type

Object Details

Reported at

Rating

a sorted table

a sorted table

a sorted table

a sorted table

a sorted table

SAP S/4AHANA

7 exception(s) detected from 2
17:11:46 to 2024-07-03 17:16:47 (UTC)

2024-07-03 17:16:47 UTC

ERROR

Additional Information
Status Runtime Error~Exception Program

Error | |TAB_DUPLICATE_KEY

Error | |TAB_ILLEGAL_SORT_ORDER
Error | |TAB_ILLEGAL_SORT_ORDER
Error | |TAB_ILLEGAL_SORT_ORDER
Error | |TAB_ILLEGAL_SORT_ORDER
Error | |TAB_ILLEGAL_SORT_ORDER

Error | sAPSQL_LIKE_PATTERN_TOO_LONG~CX_SY_DYNAMIC_OSQL_SEMANTICS

15



Integration & Exception Monitoring — New Features Delivered in Q2/2024
Enhancements to Download Function in Category View and Tracking Page

Integration &
Exception Monitoring

—

2

The download function in the
Message details page and the
Tracking page has the following
enhancements:

Public

Download process now
happens in the background.
This enables you to use the
application while downloading
the messages.

Download limit is increased
from 10000 to 100000 entries.

P o BB

&

]

»____,’--' Integration & Exception Monitoring

Monitoring ' B Time Frame: 6/20/24, 12:00AM - 6/20/24, 3:13PM .@’ Business Services: AribaProcurement-GuidedBuying

me / Topology / MyAribaProcurement_01 (Ariba Master Data Replication Messages
Ariba Master Data Replication Messages

INBOUND

INBOUND

INBOUND

INBOUND

INBOUND

INBOUND

INBOUND

INBOUND

INBOUND

Ariba:MDNI

Ariba:MDNI MDI

Ariba:MDNI PROCESS XML AAAAAKABIAAAAHKAY Jun

UPLOAD XML

Ariba:MONI UPLOAD XML

16



Integration & Exception Monitoring — New Features Delivered in Q2/2024

Event Configuration Screen Redesign for Services / Systems

= Configuration for Services / Systems

Integration &
Exception Monitoring (P services systems

.
usiness Services
Monitoring ~ Events
Events / Erroneous SAP S/4 HANA for Procurement Planning Messages Detected (Grouped
ﬁ Event Settings

< Demo_PP_consumer (SAP Ariba Procuremen t Planning)

The event configuration 8 szt ensonn ©
screen for Services /
Systems is redesigned for — =

better usability. The four

sections - Parameters,

Filters, Grouping, and Event _
Actions, are now listed as
separate tabs in the Events
screen. Earlier, they were
presented as dropdowns.

Public
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Integration & Exception Monitoring — New Features Delivered in Q2/2024
Monitor Additional Content

Integration & You can now monitor messages for the following services:
Frception Monttoring + SAP Ariba Procurement Planning

— - SAP Task Center
- 4  SAP Revenue Growth Optimization

 Non-SAP Services and Systems
Messages send to and from non-SAP Services and Systems in
OpenTelemetry format

18



Integration & Exception Monitoring — New Features Delivered in Q2/2024
Additional Functionalities

Integration & W3C Trace Context
iception Monitoring You can now view the W3C Trace Context information of
— messages in the Message Details. Additionally, the W3C trace
- 4 context information is used to correlate messages and
exceptions for Related Messages & Exceptions.

19
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Real User Monitoring — New Features Delivered in Q2/2024

New Alerting Page

Real User Monitoring

—
X

In this page, the alerts
created from events you
have activated in the
configuration of managed
components are displayed
in a list. Currently events
can be created when the
error rate of HTTP(S)
requests are exceeding a
configured threshold.

Public

@

= EI7 Real User Monitoring @ B8 = © 0 ® Os
Alerting '@ Sesre ' Order By: Current Rating, Last Updated
Alerts (2) It v L Alert o3
Mossage Too Many Http Errors & Action= JY
Too Many Http RUM Subject

R

@ o

B> B

Errors >
RUM Subject
Managed Components:

Object Details:
<tags.path>

Object Details: <tags.path=

Status: Open Last Updated: Mar 6, 2024, 7:45:23AM
Priority: Medium Created At: Feb 15, 2024, 4:20:21PM
Current Rating: & Processor:

Worst Rating: € Managed Component Status: B3

Rating Alert Details Operation Flows Tickets

“ o @

4 »

ALERT DETAILS

Event Details
Event Sub Type: CALM.RUMHTTPERROR
From: Feb 15, 2024, 4:20:21PM
To: Mar 6, 2024, 7:45:21AM

21



Real User Monitoring — New Features Delivered in Q2/2024

Event Reactions

Real User Monitoring

—
X

Managed components
now contain
configuration settings
for automatic event
reactions, for example
notifications, alert
creation, or ticket
creation.

Public

(=) Real User Monitoring Configuration

Managed Components .

€3 Application Settings

Managed Components / Managed Component Details

MyS4HANA_S4D

SAP S/4HANA

Overview v Http Errors v] I

Managed Components

Event Actions

Create Alert

Send Email To

Recipient

Start Operation Flow

Name/ID

Active: (¢ Not Active|

Error Rate Triggering Events [%]: | 1

Hitp Status Codes to Exclude: |[401 Unauthorized x || 404 Not Found x

o

Last Modified Validity

Last Modified Type

g
+ N g

Close

22



Real User Monitoring — New Features Delivered in Q2/2024
Support for Custom Applications built on SAP BTP

Real User Monitoring ; - - () (O
. O TS S e e e e =
Pq g B v 0 i V
S - B
r
Central t
« Context-sensitive gﬂi;grmﬂ\m i
. . Cc
navigation from Real User ol .
Monitoring in SAP Cloud Local e
ALM to SAP Cloud Observablllty a765494f1 T 6eab899fceb5c747e4
. with in SAP
Logging Cloud Logging | ;
« Traces are retrieved by i c =
OpenTelemetry based S $ 320 = = = /T == s f
onh auto instrumentation
Remark: SAP Cloud Logging Service isn’t part of SAP Cloud ALM subscription ”
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Synthetic User Monitoring — New Features Delivered in Q2/2024
Links to Configuration Settings

(=) synthetic User Monitoring Configuration Configure Runners
Runners / Runner Details
4 R R
. o On-premise (factory 662) ~
= [T synthetic User Monitoring @ 7
Synthetic User P scenaros TED o o 6 o
Monitoring Executions | Time Frame: 6/21/24, 8:50AM - 6/21/24, 9:50AM ¢ Business Serices
@ [E ppppppppppppppp & General Endpoint Scenarios o
@
— Scenario = onse Time
a
3. Max.
+ | v @ FioriLaunchpad ses /[ 1min23se.. 1min24se..
4 On-premise (factory 66f) +++ 1min23se... 1min24se..
> @ SAP Support Portal SU| 4secl5ms 4sec670ms
> @) SuccessMap Careers see sec 822ms  57sec544ms ..
I n the ages Ove rVieW > @ SuccessMap Time and Attendance ses 8 sec 631 ms = Synthetic User Monitoring Configuration Configure Scenarios
p. ’ . > @ User Sales sss 7sec910ms  8sec & Runners b .
Executions, and Execution Fiorilaunchpad

Details, the jump to the | o

configuration using Edit SR
Configuration from the .

ti funners Assigned Runners (1 Q  Asign
Action Menu was
4 On-premise (factory 662) On-premise. ]

improved.

Also, in all detail pages within the configuration you can now copy the URL of the corresponding settings
page using the button Copy page URL to clipboard. Use it to share the page with the configuration settings

easily.
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Synthetic User Monitoring — New Features Delivered in Q2/2024
Additional Supported Functionalities in Scripts

Synthetic User Selenium IDE Scripts

Monitoring « This feature improves the support of the SUM variable annotations in
|:> the Selenium IDE scripts. Now, also SUM variable annotations in the

& commands that belong to a conditional block are supported (IF,

ELSEIF, ELSE).

Sensitive Steps

« You have already been able to indicate a Selenium action as sensitive
using the annotation @sap.sum.sensitive.action in Selenium
scripts. For these actions, Synthetic User Monitoring does not capture
screenshots, does not capture additional metrics, and does not log the
action target and value of the Selenium command.

* Now, the annotation @sap.sum.sensitive.step withthe same
behavior is introduced. The difference is the scope of the hew
annotation, which covers all actions of the step.
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Job & Automation Monitoring — New Features Delivered in Q2/2024
Configuration Data Sync Status Displayed for New Data Collection Infrastructure

Job & Automation Configuration for Services/Systems
Monitoring
Search Q
rf; Se... Name Data Collection Events Last Changed By
O @ Active Events Available
. ' : .
You can now view the progress of O Active Events Available
the configuration data sync of a O = Active Events Available
managed component with New p |
Data Collection Infrastructure. O No Active Events
O No Active Events

To view this, navigate to
Configuration - Managed
Components > Edit Services/
Systems Configuration -
Configuration for
Services/Systems.
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Job & Automation Monitoring — New Features Delivered in Q2/2024
Grouped ABAP jobs with Changing Name can be Found with Current Name

Job & Automation
Monitoring

—

& [0

(™

A
In Job List view ABAP jobs
with changing nhames —
grouped by the data
collector — can now be
found using the current
SM37 name.
&
2

Public

Monitoring

E‘? Job & Automation Monitoring see Last Refresh : Jul 9, 2024, 3:34:44 PM

8 @ e a8 @ =30 A4

' B Time Frame: 7/7/24, 3:34PM - 7/9/24, 3:34PM ' @-’ Services/Systems: QM700 ' Y Name: FDCA-GL-ANALYSE-00342-00005

L % ()

Services/Systems / Jobs or Automations (1/1)

Name Type Execut... = Applicatio...

(5] FDCA-GL-ANALYSE-JOB SAP ABAP Job

®

[E Job Edit Goto Extras

@ v %

Settings  System  Help

Qe 2hiE DNLY 0 @

Job Overview

FRefresh  |MIRelease @@ T0F Z5Spool [g3doblog 27 step/ Ellob detais ™ aApplication servers B P = T

Job overview from: 08.07.2024 at:

to: 08.07.2024 at: o
Selected job names: FDCRA-GL-ANALYSE-*
Selected user names: =
[J Scheduled W Released [V Ready VI agffive [V Finished [Canceled

Event ID:
Program name :

|_|Event-Driven

|_|ABAP program

Start ..

D ©

Rating is propagated from the list of job executions

Run Ti... Service/System Ope...
© QM7002 0 >

JobName / Spool |Job CreatedB| Status Start date|Start Time|Duration(sec.) [Delay (seec.)|Cli
=
I_QJ FDCA-GL-ANALYSE-00342-00005 CHAERAVARTSW| Finished 08.07.2024|05:55:27 50 3 |ooz2
— CHAERAVRARTSW(| Finished 08.07.2024|05:55:24 58 0 |ooz2
T FDCA-GL-AMALYSE-00342-00004 CHAKBAVARTSW| Finished 08.07.2024|05:55:24 57 0 jooz
_' FDCA-GL-AMALYSE-00342-00006 CHAERAVRARTSW| Finished 08.07.2024|05:55:24 52 0 |ooz2 r
_' FDCA-GL-ANMALYSE-00342-00007 CHARKRAVARTSW| Finished 05.07.2024|05:55:24 62 0 jooz2
_' FDCR-GL-ANALYSE-00342-00008 CHAERRVRARTSW| Finished 08.07.2024|05:55:24 ad 0 jooz2
_' FDCA-GL-ANALYSE-00342-00009 CHRERAVARTSW| Finished 08.07.2024|05:55:24 57 0 jooz2
| | FDCR-GL-ZNALYSE-00342-00010 CHRERRVARTSW| Finished 08.07.2024|05:55:24 57 0 jooz2
a
-
Layout was applied E";’ Plg 1) 002 * | Idailgm7 @ INS = 30




Job & Automation Monitoring — New Features Delivered in Q2/2024
Deeper Integration with Exception Monitoring (More Categories and Navigation)

= E"’-‘;’ Job & Automation Monitoring 0 Last Refresh : Jul 9, 2024, 4:21:13PM & B & © ® =@o &

Job & Automation
Monitoring Monitoring (| & Time Frame: 7/7/24, 421PM - 7/9/24, 4:21PM | @ Services/Systems: F17200 | 'V Type: AP ABAP Job | ¥ Name: SM:CALC_APPLICATION_INDEX [ v J(o)

— scns ervcmn o
*** v |/ Jobs or Automations / Executions of SM:CALC_APPLICATION_INDEX (2/2)
-
e See aggregated information on reorganized executions in Analysis page
& Planned Start Time = Start Time End Time Execution S...  Application St...  Start Delay Run Time
rfg =) @  Julsg, 2024, 11:23:52 AM Jul 9, 2024, 11:24:43AM Jul 9, 2024, 11:25:52 AM Fifished... <> Mo messa.. () 00:00:51 @ 00.01:09 >
A @ Jul 8, 2024, 11:23:52 AM Jul 8, 2024, 11:24:42 AM Jul 8, 2024, 11:25:33AM Finished.. 0 Mo messa @ 00:00:50 @ 00:00:51 >
= .77 Job & Automation Monitoring wi) Last Refresh : Jul 9, 2024, 4:21:13PM @& & @ e ® @0 A
. . Exceptions ' E Time Frame: 7/7/24, 4:21PM - 7/9/24, 4:21 PM ' @5 Services: FT7200 ' i= Categories: ABAP Job Log Y |§\
ABAP JO bs, th at erte 2 Exception Overview / FT7200 (ABAP Job Log)
messages of type Eor W s mo -
into the job log without & Exceptons vouov ou
a bo rting a re d iS p layed i n A Status  Timestamp = Message User Job Name
. A Jul 9, 2024, 11:25:52 AM Full mode causes high system load, only use itin ex SOLMAN_BTC SM:CALC_APPLICATION_INDEX >
the Job & Automation
monitoring application with o
yellow Execution Status =
rating.
With ST-PI SP26 + SAP Note SAP Note
3374186 (V29) job log information is .
collected and drill down offered. =
31
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Job & Automation Monitoring — New Features Delivered in Q2/2024
SAP Cloud Identity Services — Identity Provisioning Jobs can be Monitored

= E‘ ¥ Job & Automation Monitoring

8 # 2 o @ =320 &

9. «©

Rating is propagated from the list of job executions

Job & Automation ;) Last Refresh : Jul 9, 2024, 3:34:44PM &

Monitoring

Monitoring l B3 Time Frame: 7/7/24, 3:43PM - 7/9/24, 3:43PM ' @& Services/Systems: IPS_CLOUD

—

Services/Systems / Jobs or Automations (5/5)

E Name Type Executi... = Applicatio... StartD... RunTi... Service/System Ope...
rf; Vi LDAP_SAPBASIS_ADMINS (READ) SAP Cloud Identity Provisioning Job (<] (] © ) IPS_CLOUD 0 >
=] LDAP_CLOUD_USERS (READ) SAP Cloud Identity Provisioning Job © =) © &) IPS_CLOUD 0 >
A LDAP_SAPBASIS_ADMINS (SIMULATION) SAP Cloud Identity Provisicning Job © ) © ()] IPS_CLOUD 0 >
LDAP_CLOUD_USERS (SIMULATION) SAP Cloud Identity Provisioning Job &) &) @ @ IPS_CLOUD v b
SAP Cloud Identity LDAP_CLOUD_USERS (RESYNC) SAP Cloud Identity Provisiogiag Job o) o @ @  IPS_CLOUD 0 >

Se rvices — Id e ntity &« C {d @& ips-df cher.eu2 hana.ondemand.com/webapp/indexhtmi#/joblogs 2 ¥ # % PAH~- &« 0 2
P e o . ° b = w L Identity Provisioning A Anc by |
rOVI S I o n I ng lo s Ca n @ Home Job Execution Logs
be monitored with SAP & === s
8] Target Systems
Cl.O u d A L M J O b & B Prowy Systems Source System Job Type Trigger Type Status Start Time End Time Action
. . . I:;; Job Logs LDAP_CLOUDUSERS READ REPEAT Finished With Error 01/Dec/2022 16:16:20 +01 01/Dec/2022 16:16:56 +01
Automat|0n Mon |tor|ng. READ REPEAT Success 01/Dec/2022 11:34:45 +01 01/Dec/2022 11:34:49 +01
READ REPEAT Success 01/Dec/2022 10:45:33 +01 01/Dec/2022 10:49:57 +01
_LDAP_SAPBASIS_ADMINS READ REPEAT Success 01/Dec/2022 09:59:52 +01 01/Dec/2022 09:59:56 +01
_LDAP_CLOUDUSERS READ REPEAT Finished With Error 01/Dec/2022 04:16:20 +01 01/Dec/2022 04:16:55 +01 |
LDAP_CLOUDUSERS READ REPEAT Finished With Error 30/Novw/2022 16:16:20 +01 30/Nov/2022 16:16:52 +01
_LDAP_SAPBASIS_ADMINS READ IMMEDIATE Success 30/Now/2022 15:34:35 +01 30/Nov/2022 15:34:56 +01
_LDAP_SAPBASIS_ADMINS READ IMMEDIATE Finished With Error 30/Now/2022 15:34:00 +01 30/Now/2022 15:34:05 +01 r
_LDAP_SAPBASIS_ADMINS READ IMMEDIATE Finished With Error 30/Now/2022 15:33:22 +01 30/Nov/2022 15:33:26 +01
_LDAP_SAPBASIS_ADMINS READ IMMEDIATE Finished With Error 30/Now/2022 15:31:19 +01 30/Now/2022 15:31:23 +01
More
[10/185]
Public 32
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Configuration & Security Analysis — New Features Delivered in Q2/2024
New Content Available

o Aaveie The Configuration & Change Database (CCDB) was extended with
:> SAP security recommendation data from an additional service
of SAP BTP:

« SAP Cloud Identity Services - Identity Provisioning

Public
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Health Monitoring — New Features Delivered in Q2/2024
Job Monitoring Status Information Available in Health Monitoring

Health Monitoring

—

W

Information on Job &
Automation Monitoring
health (Job Status and
Data Collection Status) is
now available in Health
Monitoring.

Public

= [ Health Monitoring s Last Refresh: Jul9,2024,3:39:40PM @& (& & e ® 2o &
Monitoring ' E Time Frame: 7/8/2024, 3:39:40 PM - 7/9/2024, 3:39:40 PM ' Type: SAP Cloud ALM 9 W |®|
Home / Monitoring / -
MyCloudALM_00 @ = E= & OtherTools v
SAP Cloud ALM %

B | B

Metrics Overview ~ All Metrics

Job & Automation Monitoring

Data Collection

Job Status O Status O]
Ok 4 Ok 7
Error

External APl Management

Number of
Successful... @

Number of Failed
Notifications

Number of PULL API Number of PUSH
@ | calls @ | APl calls @

36



Health Monitoring — New Features Delivered in Q2/2024

Connectivity Status Improved

Health Monitoring

W

For every managed component, an
icon is displayed for the data quality
status. The information displayed
when clicking the status has been
improved.

Now the status and the time stamp of
the Last Data Collection and (for
push-based services) the Heartbeat is
displayed.

Public

O SAP BTP, Cloud Foundry environment

Services: 2

Ok 1
waring :
Quality @ | Open Alerts B w @

I

Heartbeat: & Ok
17 Apr 2024, 02:12:35

TeamPerfMon

Last Data Collection: & Data collection is running.
18 Apr 2024, 15:44:15

Close

O & 0 o o

37



Health Monitoring — New

Remove Undeployed JAVA Applications for SAP BTP, Neo Environment

Health Monitoring

—

W

For service type SAP BTP, Neo
Environment you can how
remove undeployed Java
applications from the
configuration of the service.
There, the function Import Java
Applications removes inactive
applications which no longer exist
on the subaccount from the list of
monitored Java applications.

Public

Features Delivered in Q2/2024

E] Configuration for Services
Services Overview
. . . . 9
Alert Notific Data Collect..
Java Applications (6/6) I'fmport Java Applications r (3 Last Import Live search
Monitored Applications = Active

btpneologgeneratord

samplewebapp

,r_'_‘:\
_ _ M
H H :
= =

sysmontasksapplication

38



Health Monitoring — New Features Delivered in Q2/2024
Time Selection for Displayed Data

= WHealthonl‘toring 43\ Last Refresh : Jul4,2024,9:07:16AM @ & & | €@ B @ B0 &

Health Monitoring

Meonitoring ' £ Time Frame: 03/07/2024, 09:10:13 - 04/07/2024, 09:10:13 l & Scope: bipWebina Define @ New Time Frame

~ .
Home / Monitoring / / = LastUsed:

QM7002 @ B [ & OtherTools v Last 24 Hours Last 30 Days
SAP SIAHANA

b ©

Metrics Overview v All Metrics @ Predefined:

M‘ ABAP System Last 15 Minutes Last 30 Minutes Last Hour Last 6 Hours

Last 12 Hours Last 24 Hours Last 7 Days Last 30 Days
Workprocesses On Workprocesses
AR ® Hold ® Stopped ® Today Yesterday This Week
Ok 2
B — 18 C &, User-Defined: Edit Custom Time Frame
The Health Monitoring
Response Time ® Number of Users ® Short Dumps Today (O

application provides a time 1
frame selection to filter the 1.19. 1173 1883

Close

displayed data. P | (P

When the application is started,
the default time selection is
“Last 24 hours”. If necessary, the
time selection can be changed,
e.g. to also display older data.
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Business Service Management— New Features Delivered in Q2/2024
Planned Downtimes for Private Cloud Systems

t ' = [T Business Service Management s Last Refresh - Jul 11, 2024, 10:50:14AM B0 & e
Business Service

Manage ment Event Calendar

Home / Event Calendar /
< Today > July 4, 2024 - July 17, 2024

| — I Thu 4 Fri5 Sat 6 Sun 7 Mon 8 Tue9 Wed 10 Fril2 Sat1l3 Suni14 Mon15 Tuel6 Wed 17

Week 27 Week 28 Week 29

Ele ®

2Weeks v  Create Event [ Calendar v '

5 Event Details

Event Information Action Log Service Information

SAP Cloud ALM receives Planned Downtime events for

Type: Maintenance

Private Cloud Systems from the Private Cloud Workspace in

Service Level Relevant: No

SAP f M Source: SAP
Or e- Start Time:  Jul 16, 2024, 6:00:00PM Europe/Berlin

End Time: Jul 16, 2024, 7:00:00 PM Europe/Berlin
Duration: 1 Hour

Created By: SAP

Planned Downtime events are shown as Maintenance Events o g e opeSetn

Recurrence: No

with Category Planned Downtime in the Business Service e e
Management Event Calendar and Service Level Report. |

SAP Cloud ALM Monitoring Applications show ongoing
Planned Downtimes and react accordingly for example by
disabling alerting and other event actions.
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Alert & Event Management — New Features Delivered in Q2/2024
View List of Closed Alerts

You can now see the list of
Closed alerts.

If the rating of an alert
changes from red or yellow
to green, automatically the
status changes from Open
or In Progress to Closed. By
default, only Open and In
Process alerts are displayed. If
you want to view the Closed
alerts, you need to select it
from the Alert Status filter
option.

Public

0

> @

Alerting

Alerts (7)

O

O

Alert Name and Message

Critical Execution Status for job
detected

Latest Execution Status is Green

Critical Application Status for job
detected

Latest Application Status is Green

Critical Application Status for job
detected

Latest Application Status is Green
Critical Execution Status for job
detected

Latest Execution Status is Green

Critical Execution Status for job
detected

Latest Execution Status is Green

Critical Execution Status for job
detected

Latest Execution Status is Green

Critical Application Status for job
detected

Latest Application Status is Green

l Order By: Current Rating, Last Updated

Managed
Component
S

MyBtpClou
dFoundry_0
1

MyBtpClou
dFoundry_0
1

MySAHANA
Cloud_01

MyS4HANA
Cloud_01

MyS4HANA
Cloud_01

MyBtpClou
dFoundry_0
1

MyBtpClou
dFoundry_0
1

Object Details

NAME = Products_UpdateProducts
TYPE = SAP Job Scheduling Service Job

NAME = Products_UpdateProducts
TYPE = SAP Job Scheduling Service Job

NAME = Actual Overhead Calculation: Service
Documents — Parallel Ledgers

TYPE = SAP Application Job

NAME = Actual Overhead Calculation: Service
Documents — Parallel Ledgers

TYPE = SAP Application Job

NAME = Master Data Update
TYPE = SAP Application Job

NAME = Products_CreateProducts
TYPE = SAP Job Scheduling Service Job

NAME = Products_CreateProducts

TYPE = SAP Job Scheduling Service Job

1T Confirm

Processor v  ShowLogs

Filters

Alert Name:

Enter alert names

or

Object Details:

Enter object details

Processor: Enter processor
Status: | Closed x v >
(J InProcess
() Open
T >
10:50:35 Al Closed ‘
Jun 27, 2024
o 104g11am  Closed B ’
Jun 27,2024
o ogusisam  Closed B ’
Jun 27, 2024
o og0x11AM  Closed B ’
Jun 27, 2024
o 0o:0311am  C1osed & ’
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Currently Available

This is the current state of planning and may be changed by SAP at any time.

SAP Cloud ALM for Operations — Content Roadmap

Planned

Business Process
Monitoring

SAP S/4HANA Cloud (Public/Private)
SAP S/4HANA & SAP Business Suite

SAP SuccessFactors
SAP Cloud for Customer

SAP Entitlement Management

Enhancements for S/4HANA, SAP
Business Suite, SAP Cloud for
Customers and SAP SuccessFactors

Integration &

SAP S/4HANA Cloud (Public/Private)
SAP S/4HANA & SAP Business Suite

SAP Intelligent Asset Management

SAP Revenue Growth Optimization

SAP Variant Configuration and Pricing

Exception SAP Field Service Management SAP Order and Delivery Scheduling SAP Intelligent Returns Management
Monitoring SAP Marketing Cloud, SAP Cloud for SAP Life Sciences Cloud SAP Entitlement Management SAP Ariba Shopping
Customer and SAP Order Management SAP Omnichannel Promotion Pricing SAP Process Integration (Java) SAP Market Communication for Utilities
SAP Business By Design SAP Business Network for Logistics ~ SAP Integration Suite (Cl) SAP Sales & Service Cloud V2
SAP Integrated Business Planning SAP Subscription Billing SAP MDI and SAP Event Broker SAP BTP CF/Kyma Paas (node.js)
SAP Digital Vehicle Hub SAP Cloud for Projects SAP Task Center SAP Integration Suite - Edge Integration
SAP SuccessFactors SAP Predictive Replenishment SAP Mobile Services Cell, Event Mesh, Advanced Event Mesh
SAP Consumers Industry Cloud SAP Cell Gene Therapy Orchestration SAP SAP Analytics Cloud
SAP Ariba, Concur and Fieldglass SAP Int. Product Recommendations  SAP BTP NEO & ABAP PaaS
SAP Digital Manufacturing Cloud SAP Ariba Procurement Planning SAP BTP CF & Kyma (Java) PaaS
User & SAP S/4HANA Cloud (Public/Private) SAP Integrated Business Planning SAP BTP ABAP PaaS SAP Analytics Cloud
Performance SAP S/4HANA & SAP Business Suite SAP SuccessFactors EC Payroll SAP BTP NEO PaaS SAP Workzone Service
Monitoring SAP Cloud f.or Customer SAP Data Quality Management SAP BTP CF/Kyma Paas (Java, node.js)
SAP Marketing Cloud
Job & SAP S/4HANA Cloud (Public/Private) ~ SAP SuccessFactors EC Payroll SAP Intelligent RPA SAP Build PA (Processes)
Automation SAP S/4HANA & SAP Business Suite SAP Business Warehouse SAP Build PA (Jobs) SAP Market Communication for Utilities
Monitoring SAP Marketing Cloud SAP Business Workflow (ABAP) SAP BTP CF/Kyma Paas (Java, node.js) | SAP DataSphere
SAP Integrated Business Planning SAP BTP ABAP PaaS SAP BTP, Identity Provisioning Service | SAP Analytics Cloud
SAP S/4HANA SAP BTP, Credential Store SAP BTP, Mobile Service SAP HANA Cloud

Configuration &
Security Analysis

SAP S/4HANA Private Cloud Edition
SAP Business Suite

SAP BTP, Identity Authentication
SAP BTP, Identity Provisioning

SAP BTP, Destination Service

SAP BTP, Custom Domain Service

Health Monitoring

SAP S/4HANA Cloud (Public/Private)
SAP S/4HANA & SAP Business Suite
SAP Marketing Cloud

SAP Integrated Business Planning

SAP SuccessFactors EC Payroll
SAP Intelligent RPA

SAP Integration Suite (Cl, APIM)
SAP Cloud Connector

SAP BTP ABAP PaaS

SAP BTP Neo PaaS

SAP BTP CF/Kyma Paas (Java, node,js)
SAP HANA Cloud & BTP Neo DB

Expert Portal for SAP Cloud ALM

SAP Edge Integration Cell
SAP Event Broker
SAP DataSphere

SAP Analytics Cloud 45


https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html

| need more capabilities in SAP Cloud ALM.

SAP Continuous Influence for SAP Cloud ALM

Community SAP
ranks via voting reviews and develops

Customers/partners
submit requests

—>

Available today!

Implementation Operations Service
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https://influence.sap.com/sap/ino/#/campaign/3501
https://influence.sap.com/sap/ino/#/campaign/3525
https://influence.sap.com/sap/ino/#/campaign/3669

Thank you.

Contact information:

Janko Budzisch
Chief Product Owner
janko.budzisch@sap.com

Stefan Lahr
Chief Solution Owner
stefan.lahr@sap.com

SAP Cloud ALM Mailing list
cloudalm@sap.com

© 2024 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to this material.

Additional information:

SAP Cloud ALM for Operations Home Page:
https://support.sap.com/en/alm/sap-cloud-
alm/operations.html

SAP Cloud ALM for Operations Expert Portal:
https://support.sap.com/en/alm/sap-cloud-
alm/operations/expert-portal.ntml

SAP Cloud ALM Online Help:
https://help.sap.com/docs/cloud-alm

SAP Cloud ALM for Operations Online Training:
Operating with SAP Cloud ALM



mailto:janko.budzisch@sap.com
mailto:stefan.lahr@sap.com
mailto:cloudalm@sap.com
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
https://support.sap.com/en/alm/sap-cloud-alm/operations/expert-portal.html
https://help.sap.com/docs/cloud-alm
https://learning.sap.com/learning-journeys/operating-with-sap-cloud-alm
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