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SAP Cloud Platform
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Cajamar Ecoparque NASP Logistics

Sao Paulo, Brazil Para, Brazil Sao Paulo, Brazil Brazil and Latin America

* 4 factories - 1 factory « Administrative « 13 distribution

* Offices * Industrial 2[@) centers

* Laboratories symbiosis * Distribution * 1 logistic HUB
* Laboratories Center

Our places
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SAP cloud components



Natura&CO - SAP cloud in use (today)
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SCP as a key component
today and for S4 Journey
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Brazil Argentina Chile Colombia France Mexico Peru USA .
Customers Natura Suppliers Portuguese _ Spanish __English _ French
Employees
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Natura’s Five Golden Rules

ARQUITETURA REFERENCIA

INTERNET (CLOUD)
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SAP identity Management

SAP SaaS Solutions as a target;

SAP 5 Golden Rules (1.Foster Cloud Mindset/Adhere fit-to-
standard; 2. SAP Best Practices; 3. Cloud-like integration; 4.
cloud-like extensions; 5. Transparency on deviations);

No dependence on implementation partner solutions or
features;

Project teams — multi-partners and Natura

Usage of Solution Manager and/or Cloud ALM for Governance
and Control
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ET7Cloud Platform

| SAP Hiori Launchpad
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User Interface

Custom User

(SAP Fiori) Interface (SAP Fiori)
Y Y
| ‘ OData Service ‘ ‘ OData OData Service
Application Application
(ABAP | CDS) (Java | JS | CDS)
‘ Database Table ‘ ‘ ‘ Database Table

S4 STE

| sap |[in-app Extensibility || Side-by-Side Extensibility |




_ Natura &co
Protect core, extend in SCP
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SAP Identity Management

« Develop the “Natura differentials” without corrupting S/ 4 Core;

«& Reduce the costs and timing of adaptations (decoupling);

«» Providing services for other platforms (“external engines”);

«» Use of open platform, with greater availability of resources in the market;
« Less dependence on exclusive partners;



Projects using SCP

So far....



Natura &co

_5 Projects ready to start
_6 Projects on going

_15 Projects live Project types:

(new versions every each week and/or monthly) _Cu stom deve|0pment
_ _Integration for ECC, HCM,
Most used services: APO and legacy systems
_Cloud Platform Integration (CP|) _Success Factor extension

_API management _Avriba side-by-side
_HANA db

_Fiori & Portal
_ldentity Provisioning
_java

Since may 2017



Total Traceability using
blockchain (pilot)



Objective
Link the entire production chain and logistics, from the producer to
the customer, initially mapping the gaps and investments required.

Confidence

= Brand protection

/ \ * Anti-counterfeiting
%2, = Increased customer proximity to brand
@,

= Registration of complaints more agile for the
client and safer for Natura (Loss prevention)

PERFORMANCE

= Application of a unique identifier, in the smallest
salable unit

= Recall assertive

= Locks and batch partial releases (pallet, box,
item);

= Vision of the production and logistics chain of
each Natura product

= Real-time information exchange

SUSTENTABILIDADE

= Pillar of certifications
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Conectividade - Plataforma de Nivel 4

Cajamar
(manufatura)

Producao;

Serializacao dos cartuchos;
Agrepacio em calxas e paletes;
Expedicao.

Recchimento (lote de manteiga);
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+  [Dispensacao (item).







Cooperative 1
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bem estar bem

Final Customer
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Customer Inqueries (batchld)
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NatuFa production (batchid)
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Copperative production (batchid)
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Seed collection (batchld)
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v2 Communities and Coop use case 2.mp4
Natura - Use case 1 - Magia da Floresta (suppliers thru Natura).avi
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