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La Inteligencia Artificial es la replicacion de la
Inteligencia humana en las computadoras
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Como trabaja Machine Learning?
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Machine Learning es el corazon de Intelligent Enterprise
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Como SAP Leonardo Machine Learning habilita a Empresa Inteligente

Bloques flexibles y abiertos

En SAP Cloud Platform & SAP HANA
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Como SAP Leonardo Machine Learning habilita a Empresa Inteligente

© 2019 SAP SE or an SAP affiliate company. All rights reser’

Bloques flexibles y abiertos

Intelligent Applications

ML & Data
Science Conversational

Platform Al

Intelligent
Robotic Process
Automation

En SAP Cloud Platform & SAP HANA
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SAP Leonardo Machine Learning Foundation
Permite a clientes y socios de negocio habilitar la empresa inteligente

@ SAP Leonardo Machine Learning Foundationl

*Re-trainable

raining &
Ready-to-use
nference Services
Deep » 11  Applications
Learning [§5]] Ready-to-use

Models in Bring your own S |
GPU Cloud Model |

Infrastructure *Train your own model (Q3)

I » Tensorflow, Python Scikit-
Learn

SAP Cloud Platform
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SAP Leonardo ML Functional Services

Servicios listos para usar

Customizable image classification
Customizable image object detection
Human detection;

Face detection/ Feature Extraction
Customizable image feature extraction
OCR/ Scene text recognition

Multi-Instance segmentation
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Customizable text
classification

Text feature extraction
Topic detection

Language detection/
Translation

Customizable similarity
scoring

Service Ticket Intelligence

(Q2)

Speech-to-Text
Text-to-Speech
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https://help.sap.com/viewer/b04a8fe9c04745b98ad8652ccd5d636f/1.0/en-US
https://help.sap.com/viewer/f09b2311283b4f32a44e106729e11412/1.0/en-US
https://help.sap.com/viewer/3e954b57e6124780862d2218ce67956d/1.0/en-US

Cualquier aplicacion puede consumir los
servicios de SAP Leonardo Machine Learning SAP Cloud Platform
directamente via RestAPI

AP SAP Machine
Learning Foundation

API

APl API API API ap| AP
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Clasificando material reciclable con SAP ML
(Colombia)

[ Implementation ]

Ongoing

Clasifica las
botellas y latas
recicladas
depositadas
utilizando ML
Computer
Vision
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Clasificando material reciclable con SAP ML

Cocacola-pet-sinazucar-250mi

Cocacola-pet-sinazucar-250ml Cocacola-pet-sinazucar-250ml

FE M

Cocacola-pet-sinazucar-250m Cocacola-pet-sinazucar-250m

Postobon-petverde-h2olima-600ml 0.16% ‘ Cocacola-pet-original-400m

Cocacola-pet-original-400m ).03% Cocacola-pet-sinazucar-500m
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Como SAP Leonardo Machine Learning habilita a Empresa Inteligente

Open and flexible building blocks

Intelligent Applications

On SAP Cloud Platform & SAP HANA

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC | 13

THE BEST RUN '



SAP Conversational Al

Plataforma colaborativa para bots

CONSTRUYA ENTRENE CONECTE MONITOR

?

Build complex Train your bot to Connect your bot to Monitor through logs
conversations and understand human multiple messaging and usage analytics
powerful logic language or fallback channels to improve your bot
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Casos de uso

Customer Service
Gestione sus servicios

Su Bot de Comunicaciones

Hola, Cuantos datos de mi
plan gaste el mes pasado?

En febrero, usted uso6 4,6G
de su plan de datos.

Cuanto me cost6?

Adicionamos nuevos datos con
un costo adicional de COP
20.0000

Puedo ver la factura?
mAP SE or an SAP affiliate company. All rights reserved. | PUBLIC | 15

Internal Support
IT or HR helpdesk

Desjardins

Henri, su bot deTl

Yo quiero conectar uma nueva
impresora

Es personal o de uso corporativo?

Es una impressora de la empresa

Que sistema operativo usted
tiene instalado ?

Tengo Windows 7

Ok, por favor envieme su nombre

Sales Assistant

Ayude a sus clientes a selecionar el

v producto

—{

“MICHELIN

P ({

“«

[

Bot comercial

Hola, quiero cambiar las llantas
de mi Citroen C2

Cual es el tamafio actual de
sus llantas?

175/65 R14 82T

Cual es el cilindraje de su C2?

1,1160

Gracias! Puedo sugerir las
siguientes:
g RS =




GRUPO MERZA | Internal Service Tickets Automation Case | The customer

18

Different store formats

Distribution Centers e - | G‘E = S
ava ‘ o = %
] 5 ( ) - ' ™ _YRes J, - \ ':'"-.._-".» ‘Ear‘;‘oteiﬁ »
I 3 : ‘ : ' s + ) Lagqunitas §

Stores

Current Problem:

2 7 HELP DESK

States Q
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Full Call Center Automation con
SAP Conversational Al

Selling /- Text Channe]\\
. /
\Y[e]ie]gl ! \ Legacy
2019 |" \| Application
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Service Ticket
Chatbot Intelligence
(STI) el
g «
-_— oo
CRM
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Intelligent Park Experience
SAP Conversational Al

4:38 p. m. Mié 6 de mar.

Edit Chats

~» TICKET BOT

=

- Telegram

@ticketsapbot
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TICKET BOT
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Como SAP Leonardo Machine Learning habilita a Empresa Inteligente

Open and flexible building blocks

Intelligent Applications

Conversational
Al

On SAP Cloud Platform & SAP HANA
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La empresa inteligente..
eleva a los empleados para que se centren en tareas de mayor valor

»

Productivity 1 Industrial ~ —» Business Process — Digital — Intelligent

Automation Automation Transformation Enterprises

High Value Tasks

v

Automation

\ 4

1960s — 1980s 1990s - 2000s 2000s - 2010s 2010s -2020s

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC | 20 THE BEST RUN '



CONTEXTOR

WContextor is now part of SAP.

@ contextor

B

19 de Noviembre 2018
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SAP ha mejorado la solucién Robotic Process Automation
Desarrollado por SAP para habilitar la empresa inteligente

Interactuar Ejecutar Optimizar
= Chatbots Multiples flujos de trabajo para la Entrenamiento y aprendizaje basado
= Procesamiento de lenguaje ejecucion de tareas. en los datos.
natural

_—
L]

Interfaz Realizar tareas Aprendizaje

A

SAP Intelligent Robotic Process Automation
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Ahora tome un momento para reflexionar... “S

¢ Que actividades realiza a diario y podrian
automatizarse con las tecnologias que Vvio en esta
presentacion?
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Receta para el exito

Comenzar temprano
con peguenos
prototipos con casos
de uso de alto valor y
despues escale
Internamente
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Follow us
h® e @

www.sap.com/contactsap

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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