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Afrontando la transición energética
¿Cómo puede ayudar el Inteligent Enterprise de SAP?
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¿que sabe SAP de la industria de suministro básico?

*. Lisboa, Abril 2017

International SAP Conference for Utilities* Evento Semestral – Casos de Uso



¿transición energética?...¿marketing?
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caso de uso
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http://www.rmdenergy.net/inicio/
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¿nueva competencia?
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¿PAAS – Production As A Service?
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Inteligencia en los hogares – comoditización: kits y packs
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Las empresas de suministro básico están afrontando una transformación radical

Source: Navigant Research
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CRM (Sales, Customer
Service, Marketing)

IS-U Customer Service
Meter Reading

Device Management

Energy Data Mgmt.

S4HANA

Billing Invoicing Contract
Accounting (FI-CA)

SAP for Utilities Portfolio
(On Premise/Private Cloud)

Estregia SAP para afrontar las necesidades de Transición Energética
q Complete E2E on premise: commodity and improved automatism…. “one instance for all” (regulated market)

q Complete E2E on cloud:  “modular approach” role based …. “cloud for retailer” (liberalized market)

q Hybrid cloud - onmprem: for transition or agile evolutions
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SAP
Commerce

Cloud

SAP
Marketing

Cloud

SAP
Sales
Cloud

SAP S/4H
Cloud

(incl. EAM)

SAP
Cloud

for Energy

SAP
Cloud for Asset Strategy

SAP
Cloud for
Analytics

SAP
Cloud for … / …



11PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved. ǀ

Ejemplo de escenario híbrido

S4HANA

SAP Cloud for
Consumption



transición energética...transformación digital
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Transición energética – transformación digital

Energia Información

Tiempo

Valor kW

kB
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transformación del paradigma energético (1):
la infraestructura como síntoma

Centralizado Distribuido
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transformación del paradigma energético (2):
de facturar un punto de suministro a identificar clientes

2000 2020

Medida Facturación Cobro

Le gustaría

Últimas
compras

Agente
comercial

Conduce un
Hibrido

Edad

Soltero

Omnicanal
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transformación del paradigma energético (3):
consumo: cómo se captura esta información?
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transformación del paradigma energético (3):
Cual es el efecto de implantar medidores inteligentes?
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transformación del paradigma energético (3): ¿
CUÁL ES EL ELEMENTO DISRUPTIVO?
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Transformación de paradigma energético (4)
La estrategia digital de las compañías de suministro básico

What does the transformation to a digital business mean to Centrica Business?

Blurring
Industry Lines
Centrica is no longer
just a utility company
Retail / Insurance /
Services / Telco…

New Business
Models

Energy supply, Service,
Products and

Connected Home,
Franchises, Insurance

New Global
Markets

Expansion beyond UK,
North America and

Ireland

Business
Agility

Take advantage of new
opportunities at speed

Customer
Engagement

Digital processes need
to be designed with

customer at the heart

What does the transformation to a digital business mean to Centrica IT?

Speed & Agility
Platforms need to be
modernised to enable
innovation at speed

Microservices
Business process

capabilities enabled with
flexibility

Customer First
Address new and

increased expectations
to serve them better.

Simplification
Landscape delivers

agility and speed at a
lower operating cost

Relationships
Get more value out of
strategic relationships
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Conclusión:  solamente adoptando tecnologías disruptivas es posible afrontar
el nuevo modelo energético

Mobile

Social

In-Memory
Computing

Machine Learning

Cloud

Internet
of Things

Big Data

Hyper
Connectivity

Artificial
Intelligence
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market standards to optimize
for speed and simplicity

differentiation to extend and
transform the business

Intelligent Enterprise de SAP - portafolio de soluciones para la transición

market standards to optimize
for speed and simplicity

differentiation to extend and
transform the business



Transformación digital – ¿como puede ocurrir
en mi empresa?
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Value discovery using Design Thinking, DEWA use case
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Design Thinking …. Se convierte en un entregable
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Mas de 20 años facilitando roadmaps de transformación
Ejemplo:  Gestión de activos de la red
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International SAP Conference for Utilities
2-4 April, 2019 – Milan Italy

We are delighted to invite you and your colleagues to the 2019 International SAP Conference for Utilities, taking place from 2-4 April – Milan, Italy.

The biggest names in the industry will join together at the MiCo - Milano Congressi to share industry and implementation best practice and guidance. To fit this new and
exciting location, we plan to bring you our most innovative and content rich agenda yet. Packed full with customer case studies, SAP roadmap and solution updates, live
demos, informative microforums, networking opportunities and more.

You and your team don’t want to miss 2019’s landmark event for IT and business professionals in the utilities community. If you have any questions or are interested in
registering, please contact the T|A|C Events team on +44 (0)121 200 3810 or info@tacook.com.

Register your place today at: www.tacevents.com/saputilities

350+
Organizations

20+
Customer Case

Studies

10+
Deep Dive

Workshops

12+
Hours of

Networking

25+
Exhibitors

Become an Intelligent Enterprise – Optimize. Extend. Transform.

mailto:info@tacook.com
http://www.tacevents.com/saputilities
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