Afrontando la transicidn energética
. Como puede ayudar el Inteligent Enterprise de SAP?
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Cloud for Customer Enablement

Customer Case Study:  Customer Case Study:
Reimagining Customer  Asset Analytics for the
Engagement Digital Utility

Afternoon Break, SAP Microforums, Partner Showe:

0 Customer Case Study: Customer Case Study:

Successfully Water Leak Detection
Implementing Commerce Through Data

Cloud, Billing, C4C and

Marketing Cloud with SAP

Customer Case Study:  Customer Case Study:
Take Customer The Data Perspective:
Relationships to the Next Added Value of a Tight
Level with Real-Time GIS = SAP Integration
Engagements

Time to Browse Shared Exhibition

Migration to SAP The Intelligent Enterprise
S/4HANA for Energy

Customer Case Study:  Customer Case Study:
The Utilities Company of Chang

the Future - The Multiple Blockehain for Traceability
Sides of Urgency Facing

Utilities and the Path

Forward

Customer Case Study: ~ SAP Insight: Extending the
Eskom Journey to SAP  Intelligent Enterprise with
S/4HANA - A South Co-Innovation

African Tale in 35 Weeks

and Time to Browse Shared Ex| on

Customer Case Study: ~ Customer Case §

Going The start of How Does Dig

Your SAP S/4HANA Enable Organizations to

Journey, Notthe End!  Improve Supply Chain
Visibility, Speed and
Effectiveness?

Customer Case Study: ~ SAP Insight: Optimize Your

How to Survive and Energy Use and Realize the
Thrive with Your Benefits of Energy
Transition to SAP Management with SAP
S/4HANA
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http://www.rmdenergy.net/inicio/

A QUE NOS DEDICAMO:
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snueva competencia?
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¢, PAAS — Production As A Service?

cComo funciona el modelo de PAAS?

clic por la continuacion sobre las imagenes para

Alh

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Inteligencia en los hogares — comoditizacion: kits y packs

amazon.

"7 Prueba Prime

smart home kit

Enviar a Todos los
Barcelona 08003 departamentos ~ Mi Amazon.es Ofertas de Reyes Magos Cheques regalo Vender Ayuda

Amazon.es Los mas vendidos  Ofertas Prod s Rea Lista de de Cheques regalo  Amazon Prime  Apps de Amazon  Vender en Amazon Trabajar en Amazon

1-16 de mads de 3.000 resultados para "smart home kit"

ostrar resultados para Panasonic KX-HN6010SPW - Kit de monitorizacién y control doméstico

de Panasonic

ricolaje y herramientas

EUR 109,95 EUR435,99 prime
Kits de seguridad para el hogar Envio GRATIS dispo

ible

Sistemas de seguridad para el Sélo hay 3 en stock. Compralo cuanto antes.
hogar

Termostatos

Detectores de rotura de cristales

Sensores de puertas y ventanas

Accesorios para termostatos

uguetes y juegos

Kits educativos de ciencia

electrénica Samsung - Sistema SmartThings para Volver tu casa Inteligente, Blanco, F-STR-Kit-UK
Juegos educativos 1 de Samsung

lectrénica EUR 205,88 + EUR )S de envio v
Baterias de cdmaras y Sélo hay 1 en stock. Compralo cuanto antes. Caracteristicas dd
dispositivos 6pticos Ver un modelo mas reciente de este producto * Todo lo que nece:
Modulos de television de pago

Cargadores y bases de carga para

reproductores de MP3

Mandos a distancia

dustria, empresas y ciencia
Medicion de temperatura y

humedad e e
SR Xiaomi mi kit de casa inteligente

uminacion | de Xiaomi

Iluminacion colgante o

. . - . EUR 129,00 + EUR 4,90 de envio T T v
Tiras LED de interior
Descripcion del

Ver los 28 departamentos o :
Xiaomi smart hon
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Las empresas de suministro basico estan afrontando una transformacion radical

TODAY
bne-Wuy Power System
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Source: Navigant Research
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Estregia SAP para afrontar las necesidades de Transicion Energeética

O Complete E2E on premise: commodity and improved automatism.... “one instance for all” (regulated market)
O Complete E2E on cloud: “modular approach” role based .... “cloud for retailer” (liberalized market)

O Hybrid cloud - onmprem: for transition or agile evolutions

SAP for Utilities Public Cloud Portfolio (SaaS)

SAP for Utilities Portfolio
(On Premise/Private Cloud)
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Ejemplo de escenario hibrido

‘ Holger Schweinfurth (P000046)

SAP Cloud for SAP Market for
Consumption Revenue Cloud Communication

Analyses

.- 7S /4 HANA
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transicion energética...transformacion digital



Transicidn energética — transformacion digital
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transformacion del paradigma energetico (1):
la infraestructura como sintoma
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transformacion del paradigma energeético (2):
de facturar un punto de suministro a identificar clientes

2000 — >

Medida  Facturacion Cobro
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transformacion del paradigma energeético (3):
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transformacion del paradigma energeético (3):
Cual es el efecto de implantar medidores inteligentes?
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transformacion del paradigma energetico (3):
CUAL ES EL ELEMENTO DISRUPTIVO?

Active Stream Breaking New Ground “

Active Stream is on the cutting edge of technology - to provide the best
customer experience at the lowest cost.

» Implement SAP Energy Data Management
(EDM) integrated with smart meters (SAP’s
new “2-tier AMI architecture”).

, « 100% cloud based solution at AGL —-access
D oy (RemoteApp), email (Office 365) and systems
(Storm, SAP, Brave) are cloud based.

-L « Host enterprise systems on Microsoft Australia
B Aaure coud platform.

« Implement high availability SAP on Azure
(using SISO/SQL 2012 solution).

Energy in

> Digital Metering Overview action’

Er 1Y

> Stephanie Bashir
> April 2015
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Transformacion de paradigma energético (4) centrica
La estrategia digital de las compairiias de suministro basico
What does the transformation to a digital business mean to Centrica Business?

Blurring New Business New Global Business Customer
Industry Lines Models Markets Agility Engagement

Centrica is no longer Energy supply, Service, Expansion beyond UK, Take advantage of new Digital processes need

just a utility company Products and North America and opportunities at speed to be designed with
Retail / Insurance / Connected Home, Ireland customer at the heart
Services / Telco... Franchises, Insurance
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Conclusion: solamente adoptando tecnologias disruptivas es posible afrontar
el nuevo modelo energético
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Mobile Hyper In-Memory
Connectivity Computing
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Internet Big Data Machine Learning
of Things

Social Cloud Artificial
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Intelligent Enterprise de SAP - portafolio de soluciones para la transicion

Network & Als.l
Spend Management L
People L C ) Cloud
Engagement e ~ - Intelligent Platform
Technologies N
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ife)
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Manufacturing (4] Intelligent
& Supply Chain [E Suite Management
Customer Experience f%@
market standards to optimize differentiation to extend and

for speed and simplicity transform the business
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Transformacion digital — ;como puede ocurrir
en mi empresa?



Value discovery using Design Thinking, DEWA use case

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

" o . e i e

A

CoNTEXT MAP

LWH‘“LN (TR NU!

L_rl uonwmw
2 e'*’ rwmwﬂ 1.;-.
S HUY\?N 2
CAPTAL e gss .@L&E’N ﬁu
__'f"\ w3 PN, i

A eoucto o
\ {

27



Design Thinking .... Se convierte en un entregable

SAP Peint of View Enabling Business Transformation for Enel
SAP Point of View

Dubai Electricity & Water Authority T . 4 Sokibonzid of
The Journey Towards a Best Run Smart Utility i A

B sAP Point of View

F Paint of View

N D SAP for Smart Metering
SEINEREN IR SAP and Centrica 7 e Enabling Digital Transformation of K-electric
: i B Helping British Gas Become a Best-Run Business 75"

September 2015

N

Duke and SAP L -

A Partnership for Growth

CSAP4
[

{~ DUKE
" ENERGY.
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Mas de 20 anos facilitando roadmaps de transformacion

Ejemplo: Gestion de activos de lared

The transformation roadmap

Design of Assels Master Data
\ Governance for EAM

SAP Compatible Units

Management Manage Concrete Projects

and Assat Building
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Frarmework for EAM

Maintaining and Operating Assets

SAP Financial Asset

S/4HANA Digital Core
{Finance and Supply Chain Managemeant)

empany. Al ights waerse. | INTERNA
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International SAP Conference for Utilities
2-4 April, 2019 — Milan Italy

Become an Intelligent Enterprise — Optimize. Extend. Transform.

»

We are delighted to invite you and your colleagues to the 2019 International SAP Conference for Utilities, taking place from 2-4 April — Milan, Italy.

The biggest names in the industry will join together at the MiCo - Milano Congressi to share industry and implementation best practice and guidance. To fit this new and
exciting location, we plan to bring you our most innovative and content rich agenda yet. Packed full with customer case studies, SAP roadmap and solution updates, live
demos, informative microforums, networking opportunities and more.

You and your team don’t want to miss 2019’s landmark event for IT and business professionals in the utilities community. If you have any questions or are interested in
registering, please contact the T|A|C Events team on +44 (0)121 200 3810 or

Register your place today at:

20+ 10+

12+ 25+
Exhibitors

350+

Hours of
Networking

Deep Dive
Workshops

Customer Case

Organizations Studies
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Miquel Carbo
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