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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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GOAL, PURPOSE AND EVOLUTION OF SAP ENTERPRISE SUPPORT REPORTING

WHAT IS AVAILABLE FOR CLOUD AND ON-PREMISE SOLUTIONS - HIGH LEVEL

HIGHLIGHTS OF 2021

AND HOW TO STAY INFORMED
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Overview & Content
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Evolution of SAP Enterprise Support reporting
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Customizable reporting as part - s
online SAP ES of the single " o o
reporting as ~customer platform - f—

Automated pdf interactive cockpit  SAP for Me

based SAP ES/ available for all (starting Q4 2021) E Eﬁm S

SAP PSLE customers* S | S |

reporting

ES report as a service
session delivered in Pdf based ESR / PSLE: Sunset in process now / planned for Q1 2022

Solution Manager o o
Integration into SAP for Me: Starting in Q4 2021

Manual creation of
customer
presentations

SAP Enterprise Support reporting cockpit is an interactive dashboard analysing and documenting the status of your SAP solution,
support services and achievements hereunder based on solution monitoring capabilities, usage KPIs, consumption of ES offerings,
support case status and other support relevant metrics.

Explore the status of your solutions covered by SAP Enterprise Support during the subscription period, and gain visibility into your use
of SAP software and support engagement with SAP using the dynamic and configurable SAP Enterprise Support reporting cockpit. 5
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https://pilot.support.sap.com/#/customerinsight360

.
SAP ES reporting cockpit — your benefits

Provides cloud and on-premise
content for hybrid customers

Combines data from different
systems and tools and is connected
to different applications

It is available for all customers with at
least SAP Enterprise Support contract @
(including all premium engagements, e.g. SAP i i — l‘,-_?fff»'f"f?"» emm—
MaxAttention, SAP Preferred Success etc.) = o —

TUTET T ooow !
) ‘

Provides customizing and personalization
options to create a tailored reporting with
ability to print it as a pdf document

SAP ESRC

Elaborated authorization concept to manage o P
application access depending on users’ tasks and
roles, special data protection for particular data areas.

Contains internal and customer version with
the same data for a smooth collaboration
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Content areas

Support Contracts on-prem

SAP EWA Overview

System Landscape
(on-prem & cloud)

Cloud contracts / renewals

On-Premise Maintenance

Incidents overview
(on-prem & cloud)

Support Services
(on-prem & cloud)

Cloud licenses utilization

Cloud availability overview




Use Case: interactive cockpit combining data from different systems/tools

Customer Customer
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SAP Enterprise Support reporting cockpit - Available Scope

T

1000

ik

Customer Relationship Management

Analytics

Content and Collaboration

Data Management

Digital Manufacturing

Enterprise Management

Financial Management

Human Capital Management
Product Lifecycle Management
Supplier Relationship Management
Supply Chain Management

Technology Platform

On-premise
contracts
overview

System
Maintenance

System
Landscape

EWA
overview

Support
Services
(on-premise)

Incidents
overview

Purchased
products/
renewals

Cloud
licenses
utilization

System
Landscape

Cloud
Usage

Cloud
availability
overview

Support
Services
(cloud)

Incidents
overview

SAP ByDesign

SAP Customer Experience
Including C4C, Commerce Cloud, Marketing Cloud, SAP
Intelligent Sales Execution, SAP Gigya, SAP Callidus

SAP SuccessFactors
Including SFSF, SAP JAM, SAP SF Learning etc.

SAP S/4HANA cloud
Including S/4C, SAP Cloud ALM etc.

SAP Digital Supply Chain
Including SAP IBP, Field Service Management, SAP Asset
Intelligent Network, SAP Internet of Things, etc.

SAP Platform & Technologies
Including SAP SCP, SAP API, Fiori Cloud, SAP Leonardo,
SAP Web IDE, SAP Web Analytics, SAP 10T, SAP Mobile
etc.

SAP Analytics Cloud

SAP Education and Trainings
Including SAP Enable Now

Which additional areas/ features would you like to improve or which important content was completely missing?
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Demo - Highlights of 2021
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SAP Enterprise Support reporting cockpit — How to provide feedback | (€

Your feedback really matters.

) . ’ « (’3) & " Overall User Feedback ¢ ) v
Together, we can improve the user experience for everyone. Share -
with us what you like and what needs to be improved, and we will e Personalize  Print 0
channel your feedback to the experts for consideration in future out of 5
releases. You have also call-back option if you agree to explain to us
what you’d like to change or what you additionally need. (0 responses )

All provided feedbacks will be displayed as average star-rating to all >
users when clicking on the feedback icon.

Additionally you can find in the portal how your feedback influences Open Incidents 0/5
the development plans and the new content of ESRC. 119 Total 2
Please find in the customer blog how easy you can provide feedback 3 Very High Escalated

using the new feedback option.

qualtrics + .57
NS
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https://blogs.sap.com/2020/08/18/sap-enterprise-support-reporting-cockpit-new-feedback-option/

ROADMAP 2021+

People and Intelligent Spend

o) 0 o] New Business Requirements
Q]. g ﬁ Implementation of the new business
requirements provided by users /

External  teams / customers to the ESRC team.

Start implementation of the on-premise
content into the external version with
System Landscape and SAP
EarlyWatch Alert Overview sections.

LIVE
Corporate function - internal
Corporate function for cloud an don-
premise (internal version)
2021 =@

g
1 On-Premise Content
1
1
1
1
1
1
1
1
1

._ ________________________
080  on-Premise Content
g- ' Continue implementation of the on-premise content into the external
Ext:nal version and add Incidents Overview and Support Services sections.

Corporate function for hybrid and on-premise
released in the external version
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External

Support Insight Report m

Implementation of SAP Support Insight Report (SIR) into the cockpit

with increase of the automation level.
Report printing

New template based customizable printed report is planned within the
cockpit

SAP EarlyWatch Alert Workspace Usage o

New statistics for usage and subscriptions for SAP EarlyWatch Alert
Workspace

=

All Major Cloud Solutions
@] O O Finalize the integration of major cloud solutions
g- ﬁ into the SAP ES reporting cockpit (Ariba, HEC,

Fieldglass, SAP Analytics Cloud, DBC)

1
|
1
I
I
I
I
: External
|
: Contractual overview

I

I

®

Release of a new section for the contractual
structure to the on-premise part.

Q4

SAP for Me
O Start integration of the external version into
g- ﬁ SAP for Me with the new section for SAP

External Enterprise Support.
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SAP Enterprise Support reporting cockpit — Integration into SAP for Me

Cockpit as a card in Cockpit as a card in Cockpit in SAP for Me, e.g. SAP ES reporting
SAP ONE Support SAP for Me (now) as a section with direct cockpit content
Launchpad links*
=k .|_|-..|._.|_|. _.||_..;|;_.|_I;
0 A 8778 e 's - . o 5 .
B = 30/21 1 1/30/2 4 - o .
- .
5 B o] nll WWZ_‘l ssa
- |-
a8 B - =
reporing Cokpt T e
onremise & Hond Enterprise Support reporting " °: m
cockpit S

— This is a short description explaining
in maximum 2 lines of text...

Access Cockpit

* This not the final decision but one of possible options and
might be changed by SAP for Me team 13
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How to Access & How to Stay informed




--- | | ./O\.Customer
SAP ES reporting cockpit NG

ACCESS SAP ES reporting cockpit

Initial authorization provided to your Cloud Admins

A < [T sarenterprise support eporting cockpit Knowtedge Base E X «& @

r—————————— P e — Authorization Display SAP Enterprise  Support
O s e I L O . s ' reporting cockpit (ESRCDISP) provided on installation
— , level to access the cloud part of the cockpit. Additionally

e L L for “Purchased Products” and “Cloud Licenses” you need
i QE: T _m 2 175 (N the authorization Access License Utilization for Cloud
= ’ (LICAUD_CLO).

Initial authorization provided to Super Administrators

Authorization My  Support  Program Report
(SUPPROGREP) provided on customer level to access
the on-premise part of the cockpit. For the Section
“‘Earlywatch Alert” you need authorization Service

o p— . : — : Reports and Feedback (SC_CCCREAD).
il i - = SAP KBA for access and authorization requirements
. 2834499 - How to access the SAP Enterprise Support

reporting cockpit

2835500 - The new SAP Enterprise Support reporting
cockpit
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https://launchpad.support.sap.com/#/notes/2834499
https://launchpad.support.sap.com/#/notes/2835500
https://launchpad.support.sap.com/#/customerinsight360

SAP ES reporting cockpit

Visit SAP ES reporting cockpit Customer

Portal

My Support  Products ools  Maintenance

Offerings & Programs  Application Lifecycle Management Q A o=

rting Cockpit

entials  Beyond Statistics FAQs  Feedback

SAP Enterprise Support Reporting Cockpit

Available cockpit content

Essentials

/O\ Customer

Customer Sessions in SAP ES Academy*

Meet the expert sessions for SAP ES reporting cockpit CLOUD

Click here to listen to the recorded webinar.

Meet the expert session for SAP ES reporting cockpit ON-
PREMISE

Click here to listen to the recorded webinar.

Release Notes and

Read Release News and customer ESRC BLOGS

Promotional Materials

Watch the short ESRC introduction video

Other Options inside of SAP ES reporting cockpit

Visit the Guided Tour provided in the cockpit documentation
Provide Feedback using the “Feedback” icon

Possible to send a ticket to SAP out of the application by clicking
on ,Report an Issue”

* If your S-user is not registered for the SAP Learning Hub, Enterprise Support edition, please follow the steps here to sign up.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

16


https://support.sap.com/en/my-support.html
https://blogs.sap.com/tag/esrc/
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dCATALOG%255fSEARCH%2526sbArSel%253d%2526keywords%253dSUP_EBW_0340_2004%2526selKeyWordHeader%253dSUP_EBW_0340_2004%2526catSel%253d%2526srcSel%253dESAC%2526delMthSel%253d%2526ILDateFrm%253d%2526ILDateTo%253d%2526ILBlend%253d%2526ILSchd%253d%2526fromSF%253dY%26company%3Dlearninghub
https://saplearninghub.plateau.com/learning/user/catalogsearch/catalogSearchDispatchAction.do?searchType=filteredSearch&OWASP_CSRFTOKEN=DV8D-DLA7-AG22-ZPME-4W9C-3ODA-6WE9-3YVS&keywords=SUP_EBW_0250_2104&srcSel=ESAC&ILBlend=&ILSchd=&sbArSel=&ILDateTo=&ILDateFrm=&delMthSel=&fromSF=Y&selKeyWordHeader=SUP_EBW_0250_2104&catSel=
https://support.sap.com/en/my-support/esrcockpit.html
https://www.sap.com/assetdetail/2020/09/d0174e50-b07d-0010-87a3-c30de2ffd8ff.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/learn.html

Questions & Answers
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Customer Engagement & Experience Customer Engagement & Experience

SAP SE SAP SE

swetlana.schaetzle@sap.com Thorsten.posdziech@sap.com
enters enters

=~ T ——
WS COLLLBORATE | SONNICTI CELERRATE NN
m THE BEST RUN
®


mailto:swetlana.schaetzle@sap.com
mailto:swetlana.schaetzle@sap.com

Follow us

f By Holin

/contactsap

© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company forinformational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE'’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/trademark for additional trademark information and notices.
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