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Disclaimer

The informationin this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligationto pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related documentand SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. Thispresentationis provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentationis for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Intelligent Enterprises Are Integrated Enterprises:
Update on SAP‘s Integration Strategy

Katrin von Ahsen, Chief Product Expert Cross Architecture, Technology & Innovation, SAP SE
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SAP’s Integration Plan in the Cloud [m p— /
SAP Integration Strategy | Intelligent Enterprise

BUSINESS NETWORK
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1 1 i i i i i i 1 i i i
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: EXPERIENCE MANAGEMENT & SUSTAINABILITY MANAGEMENT ' ' | |
PARTNER THIRD-PARTY
INTELLIGENT SUITE INDUSTRY CLOUD SOLUTIONS SOLUTIONS
SUITE QUALITIES OPENNESS
SEAMLESS CONSISTENT ALIGNED EMBEDDED & ONE COORDINATED E2E
APPLICATIONS User Security & Domain CROSS-PRODUCT Workflow Lifecycle Process E:y.
Experience Identity Mgmt. Models Analytics Inbox Mgmt. Blueprints
® r @ [ 5 2y
@ ) R
~———  SAPONEDOMAINMODEL ~ — ; .
INTEGRATION DATA-TO-VALUE EXTENSIBILITY
TECHNOLOGY SAP INTEGRATION SUITE incl. SAPAPI BUSINESSHUB :

BUSINESS TECHNOLOGY PLATFORM
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https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html

SAP Integration Strategy

Recent Integration Highlights

BusinessProcesses

= Cloud and Hybrid Integrations, e.g. for
— Recruit to Retire:Integration between SAP S/4HANA,
SAP SuccessFactorsand SAP Fieldglass
— Sourceto Pay: Integration between SAP Ariba Sourcing,
SAP Ariba Contracts, SAP Ariba Guided Buying and SAP S/4HANA.
Integration between SAP Ariba Network and SAP S/4HANA —
Buy and Sell side (extensions)
Lead to Cash: Integration betw een SAP Configure Price Quote (CPQ)
and SAP Billingand Revenue Innovation Management (BRIM)
— Design to Operate: Integration between SAP Transportation
Management and SAP Extended Warehouse Management

Suite Qualities

= Aligned Domain Models: Workforce Person, Cost Center, Business Partner etc.
= One Workflow Inbox: SAP Task Center (2111 GA)
= Embedded & Cross-Product Analytics available for SAP S/4HANA,

SAP SuccessFactors, SAP Fieldglass, SAP Concur

I~

BUSINESS NETWORK

ACROSS ALL FUNCTIONS

AND MULTIPLE SUBPROCESSES

i i i [l
: ] 1 1 1 1
EXPERIENCE MANAGEMENT & SUSTAINABILITY MANAGEMENT

PARTNER
INTELLIGENT SUITE INDUSTRY CLOUD SOLUTIONS

(concluded beta phase, GA in preparation)

SAP API Business Hub

= 2700- APis
= 2100- Pre-defined integration flow s
= 500 —Events

= 225 - Architecture blueprints

m Eurther Information:

for EiPaaS named by Gartner

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://www.gartner.com/document/4006317?ref=ddisp&toggle=0
https://blogs.sap.com/2021/09/20/supporting-our-customers-to-become-an-integrated-intelligent-enterprise/

SAP’s Integration Strategy for the Intelligent Enterprise

Deep Dive

BUSINESS PROCESS

APPLICATIONS

TECHNOLOGY

BUSINESS NETWORK

w
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AND MULTIPLE SUBPROCESSES

EXPERIENCE MANAGEMENT & SUSTAINABILITY MANAGEMENT

PARTNER THIRD-PARTY
INTELLIGENT SUITE INDUSTRY CLOUD SOLUTIONS SOLUTIONS
SUITE QUALITIES OPENNESS
SEAMLESS CONSISTENT ALIGNED EMBEDDED & ONE COORDINATED E2E
User Security & Domain CROSS-PRODUCT Workflow Lifecycle Process
Experience Identity Mgmt. Models Analytics Inbox Mgmt. Blueprints
® £ ® | [ . 2| F
(@ B 28
~—  SAP ONE DOMAINMODEL =~ ——
INTEGRATION

SAP INTEGRATION SUITE incl. SAP APl BUSINESSHUB

DATA-TO-VALUE EXTENSIBILITY
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End-to-End Business Process Integration — Human Resources

Integrated Recruit to Retire End-to-End Business Process

Understand, manage and optimize all aspects of your workforce (employees and external workers)

in line with business objectives and with clear financial impact.
* Hire to Retire: lifecycle of an employee

* Travelto Reimburse: worker's travel and expense management

* External Workforce: lifecycle of an external worker

PLAN STAFF ONBOARD WORK TRAVEL

BUSINESS APPLICATIONS

SAP SuccessFactors

SAP Fieldglass
. SAP Concur
: SAP Identity Management Partner Third Party

e ........................................... SAP One Doma|n MOdel Workforcel Cost Center

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP S/4HANA
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SAP
SuccessFactors

SAP
Fieldglass

SAP
S/AHANA Cloud

End-to-End Business Process Integration — Human Resources

End-to-End Business Process of External Workforce
Available for SAP S/4AHANA Cloud and with SAP S/AHANA on-Premise 2021

Recruiting Order Management W orker Invoicing
Update
Request .
requisition Requisition external
for external request resource on
submitted Position org.
resource
chart
! A A
! 1 1
! 1 1
! 1 1
\4 1 1
EVE:)?’Lne?I AsIS|gnrgetnt SES/TS SES = Service Entry Sheet;
Draft Job Submit Job ;SF?F?"S;!? an(()i deliverable TS =Time Sheet
Posting Posting w orker submitted for
. approval
registers
i
i
Select N 1 SES/TS ;
Re\{iew ve_n(.jgr and Create work M\;a\‘,'gtr?('n ! deliverable SES EEe lgzlczlltl::
candidates initiate order/SOW order/SOW ! validated approved generated dated
assignment : against PO Lpese
1
| 4 P4 : P 4 4
ittt = I b e e ! I i H
v i l v \ ¥ 1ERs i
Create Approve Create Approve Create / SES created ; elg\o/ﬁgli d Invoice
purchase purchase purchase purchase Update work & reconciled against PO processed
requisition requisition order order assignments against PO ERS gnd SEs for payment

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Ev aluated Receipt Settlement (ERS)
process variantis available too
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End-to-End Business Process Integration — Human Resources

Alighed Domain Model: Workforce Person and Work Assignment

H

Biographical &

@ Personal Details

Communication Details

Job, Org &
Cost Assignment Detall

SAP
Business Technology Platform
Master DataIntegration
Workforce Person
Employee & External Worker

L

Work Order
—— (Contingents)
I oo
Addresses (Private) ﬂ — ﬁ
uéa
— 1-Person Many Work Assignments Py,
=
JEI = Payment Methods
Workplace Addresses @.; ﬁ
_ Entities are effective dated Address Usages
Person Bank Details (historical and snapshot

possible)

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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End-to-End Business Process Integration

Data Harmonization is Key: Master Data and ldentity

SAP
S/AHANA Cloud

SAP
Business Technology Platform

SAP
Fieldglass

SAP Master Data Integration
Aligned Domain Models*

4

Cost Center
Project Controlling

A

y

Object

A

:

Business Partner

Workforce Person, _

A

Work Assignment

Identity,

A A A I

A

Role Assignment

Identity Authentication (SSO)
Identity Provisioning
ldentity Access Governance r=

Business Roles

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

V|
1
1

SAP
SuccessFactors

Cost Center

Identity

*Company Code, Purchase Organization, Plant, GL Account on roadmapfor2022
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End-to-End Business Process Integration

Process Blueprints: SAP API Business Hub

SAP” API Business Hub Explore  Resources  Discover Integrations  Partner with Us New SAP API Business Hub \;}". m @ Q Login

Products Business Processes Categories Industries Partners More v

Discover Business Processes for Faster Integration

ging process blueprints

Recruit to Retire Lead to Cash Source to Pay Plan to Fulfill

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

FEEDBACK

Learn more on:

SAP API| Business Hub

14


api.sap.com
https://api.sap.com/

Suite Quality — One Workflow Inbox

SAP Task Center*

- | [
SAPConcur [C]  Rewestn  Tavel  Bqenss  incics | AppNES | Repng . App Gentar o

Customer challenge

Approval tasks scattered across multiple in-boxes
due to the fact that every application comes with
its own approval in-box.

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Solution

Seamless and integrated user experience for customers
who want a unified view of approvals across multiple
applications for a smooth approvals process.
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https://help.sap.com/viewer/9112ba33d2aa4109aee34c26adf29cc7/Cloud/en-US/9693186f1fe54cbe801085d6bdfe8287.html
http://help.sap.com/disclaimer?site=https://launchpad.support.sap.com/#/notes/2977611

Agenda

Integration Strategy for the Intelligent Enterprise
End-to-End Business Process Integration

SAP Business Technology Platform

Roadmap

(02,77,

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

.

i

e B
-




SAP Business Technology Platform

SAP Integration Suite — Hybrid Integration Platform as a Service (IPaaS)

- ~, -
L X |

- g

. SAP Customer Experience B 1
SAP S/4HANA Cloud .
. @ A B
. m ' o
. SAP Ariba
-
_‘ - bt
SAP INTEGRATION SUITE -
SAP SuccessFactors NG W &
SAP APl BUSINESS HUB
o ‘ -
. 2,000+ prepackaged integration flows, +60% growth in deployed integrations in 2020 |
SAP Fneldglass API-first | Workflow | Open connectors to 160+ third-party cloud apps | Governance .. g E
q A
SAP Concur CLOUD INTEGRATION APl MANAGEMENT SAP GRAPH INTEGRATION ADVISOR v
End-to-end process Expose your data as APls, Harmonized APls Al-based integration and aae !:6 O
integration manage the end-to-end lifecycle for SAP metadata management \ T
\ Z (O
. More DATA INTELLIGENCE SAP EVENT MESH OPEN CONNECTORS SERVERLESS RUNTIME \"-. f u
Data integration, Sense and respond to Accelerate connectivity to Functions to ".I r ‘ e
orchestration, and Al business events non-SAP applications respond to events |
| . aws
| Gsue WS
SAP ONE DOMAIN MODEL AND METADATA | MASTER DATA INTEGRATION ."I
in 2020 & 2021 Magic
for FiPaaS named by Gartner

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://www.sap.com/cmp/dg/eipaas-report/index.html

SAP Integration Solution Advisory Methodology

Raise the Integration Maturity Level in Your Organization

ENABLE A PRACTICE
OF EMPOWERMENT
Introduce an agile
integration
practice (roles,
governance)
Reuse predefined
architecture
blueprints and adapt
them to your
zgﬂzr‘::::: specific needs

process-, data-,

: i user-, and loT-
Guided scoping of centric integration
your integration scenarios

requirements

Integration not @
recognized as a ]
key differentiator @

in your
organization

INTEGRATION MATURITY LEVEL

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

More Information
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https://www.sap.com/services/integration-solution-advisory-methodology.html
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Key Take-Aways | Intelligent Suite

SAP Road Maps for the Intelligent Enterprise

[r———

SAP Road Map Explorer Products Processes Industries My Road Maps ‘ X % Disclaimer

N

Intelligent Enterprise o e
Scenarios S T L YA

| SAP
'Road Maps

SAP Road Maps SUpport the journey to SAPsfuture product portfollo and the Intelllgent W R R S R
»'En’cerprlse Explore our road maps, webmars and transformatlon gundes to tearn more. . P SRR e s r . TN

(R

Search SAP Road Maps by keywords, topics, processes or products.

Lead Source Recruit Design
to Cash to Pay to Retire / to Operate

o ° ° °
ROAD MAP ROAD MAP ROAD MAP
ROAD MAP _ § od o) D)


https://roadmaps.cfapps.eu10.hana.ondemand.com/#/board?categoryItems=E2E_LTC
https://roadmaps.cfapps.eu10.hana.ondemand.com/#/
https://roadmaps.cfapps.eu10.hana.ondemand.com/#/board?categoryItems=E2E_LTC
https://roadmaps.cfapps.eu10.hana.ondemand.com/#/board?categoryItems=E2E_LTC
https://roadmaps.cfapps.eu10.hana.ondemand.com/#/board?categoryItems=E2E_LTC
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Hybrid Landscapes: Integration Guides | Methodology | openSAP
Guidance for Enterprise Architects

Business Outcome Focus Integration and Technology Focus
Intelligent Suite Guidance

I Integration Solution Advisory

_ SAP’s Integration Plan in Integration Architecture Guide e — Methodology
E— the Cloud published by SAP for Cloud and Hybrid wemmr | (ISA-M)|Learn more
Board | Available Landscapes|Available
25% 88%
. ) ) = Define integration guidelines
= = . |nteg|"ati0n Strategy for the . Deep dive on |ntegrat|0n patterns, for your Organization
...... intelligent enterprise w ith recommendations from SAP
) ] = Assess and update your
E = = Intelligent suite: End-to-end = Focus: SAP Integration Suite & integration strategy
———— i iti and SAP Data Intelligence Integration Architecture Guide for Cloud and
% = ——— Prc:jcessdes, suite qualities, g L - Increase know ledge reuse by
! ool and road maps o pre-defined integration patterns
po—

openSAP courses for your integration with SAP

SAP’s Integrated Intelligent Suite

Integration Solution Advisory Methodology

SAP Business Technology Platform ina Nutshell
Enterprise GoesCloud

implify Integrationwith SAP CI Platform Integration i

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 22


https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/services/integration-solution-advisory-methodology.html
https://open.sap.com/courses/iis1
https://open.sap.com/courses/btp1
https://open.sap.com/courses/egc1
https://open.sap.com/courses/cp9

Thank you.

Katrin von Ahsen
Chief Product Expert Cross Architecture, Technology & Innovation, SAP SE
Katrin.von.ahsen@sap.com
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Follow us
[ ]
f ¥ @ jn

www.sap.com/contactsap

© 2021 SAP SE oran SAP affiliate company. All rightsreserved.

No part of thispublication may be reproduced ortransmittedin any form orforany purpose without the expresspermission of
SAP SE or an SAP affiliate company.

The information contained hereinmay be changed without prior notice. Some software productsmarketed by SAP SE and its
distributorscontain proprietary software componentsof other software vendors. National product specificationsmay vary.

These materialsare provided by SAP SE oran SAP affiliate company forinformational purposesonly, without representation or
warranty of any kind, and SAP orits affiliated companiesshall not be liable for errors or omissions with respect to the materials.
The only warrantiesfor SAP or SAP affiliate company productsand servicesare those that are set forth in the express warranty
statementsaccompanying such productsand services, if any. Nothing hereinshould be construed asconstituting an additional
warranty.

In particular, SAP SE oritsaffiliated companieshave no obligationto pursue any course of business outlinedin thisdocume nt or
any related presentation, orto develop orrelease any functionality mentionedtherein. Thisdocument, orany related present ation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE oritsaffiliated companiesat any time forany reason
without notice. The information in thisdocument isnot a commitment, promise, orlegal obligation to deliver any material,code, or
functionality. All forward-looking statementsare subject to variousrisks and uncertaintiesthat could cause actual resultsto differ
materially from expectations. Readersare cautioned not to place unduereliance on these forward-looking statements, and they
should not be relied uponin making purchasing decisions.

SAP and other SAP productsand services mentioned herein aswell astheirrespective logosare trademarksorregistered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarksof their respective companies.

See foradditional trademarkinformation and notices.

THE BEST RUN w


http://www.sap.com/trademark
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

