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Disclaimer

The informationin this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligationto pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related documentand SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. Thispresentationis provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentationis for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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The Application Lifecycle Management Product Portfolio of SAP

SAP Solution Manager SAP Focused Run SAP Cloud ALM
for hybrid solutions for hybrid solutions for hybrid cloud solutions
I + ‘
Fully integrated ALM suite for Application Operations for Fully integrated ALM suite for
on-premise-centric customers  service providers and customers cloud-centric customers
Supports on premise, Supports on premise, Supports SAAS (planned:
VAVANSIN =Y AVANS TS AVANSY IAAS, PAAS, SAAS on premise, IAAS, PAAS)

This is the current state of planning and may be changed by SAP at any time.
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The Application Lifecycle Management Product Portfolio of SAP

SAP Solution Manager SAP Focused Run SAP Cloud ALM

for hybrid solutions for hybrid solutions for hybrid cloud solutions
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Characteristics of On Premise, Private and Public Cloud

On Premise Private Cloud Public Cloud

Implementation
Approach

Operations
Approach

Release
Schedule

Data
Center
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ALM Product Roadmaps




SAP Solution Manager 7.2



SAP Solution Manager 7.2 product roadmap

Mg Do Daor s

Improvements through Increased support
SAP Customer Connection for hybrid solutions
Usability Simplified support

and performance package experience

1. Thisis the current state of planning and may be changed by SAP at any timewithout notice.
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https://blogs.sap.com/2018/12/31/dont-miss-the-opportunity-to-influence-future-releases-of-sap-solution-manager/

SAP Solution Manager in the SAP Road Map Explorer
See the in the new online format!

W Road Map Explorer Products Processes Industries My Road Maps | X 8 Disclaimer

3 SA P K 7 : w Road Map Explorer Products Processes Industries My Road Maps | X 8 Disclaimer

'Road Maps

SAP Road Maps support the ji ]oumey to SAP‘s future product portfol.lo and the |
Enterpnse Explore our road maps, weblnars, and transformatlon gundes to l

Access SAP Road Map Explorer

Q2 2020 Q4 2020

sap solution manager|

Operational Efficiency - Other ~ Solution Implementation

All SAP Product Roadmaps:

~ Solution Operation
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https://roadmaps.sap.com/board?PRODUCT=01200615320800000636&PRODUCT=42F2E964F4E71EDAA6A40BEC27C260E5&range=2020Q2-2021Q4#Q4%202020
https://roadmaps.sap.com/board?PRODUCT=01200615320800000636&PRODUCT=42F2E964F4E71EDAA6A40BEC27C260E5&range=2020Q2-2021Q4#Q4%202020
http://www.sap.com/roadmaps

SAP Focused Run



SAP Focused Run - Product road map overview & key innovations

Event and Metric Correlation

Open Infrastructure

Machine Learning
and Prediction

Increased support
for hybrid solutions

1. Thisisthe current state of planning and may be changed by SAP at any time without notice.
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SAP Cloud ALM



SAP Cloud ALM product roadmap

Mg Do Daoar s

Supportfor Multi Cloud Extended Support for Multi Cloud Supportfor Hybrid Cloud
Process Modeling, Agile Project Supportfor hybrid cloud
Management & Test Automation & solution extensions
Business Service Management SAP Cloud ALM Extensibility
& Business Process Improvement & Partner Enabling

© 2020 SAP SE or an SAP affliate company. Al rights reserved. | PUBLIC 1. Thisis the current state of planning and may be changed by SAP at any timewithout notice. 13



Outlook




SAP makes SAP Cloud ALM available step-by-step

Functional

m coverage
=

¢ We started with the implementation portal
for SAP S/4AHANA Cloud in 2019 and
launched SAP Cloud ALM in May 2020.

We plan to extend the scope to complete
lifecycle coverage.

O

We plan to cover all components of the
Intelligent Enterprise.

o

Product
coverage

g

. . This is the current state of planning and may be changed by SAP at any time.
© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Cloud ALM and SAP Solution Manager

Public Cloud AN

* More cloud

* Consolidated landscapes
* Fit-to-standard

* Extensions on SCP

Private Cloud

On-premise

A 4
3 >
Individual ALM Standardized ALM

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC This is the current state of planning and may be changed by SAP atany time. (¢



What can SAP Solution Manager customers do NOW and as of 20227

Evaluate to add

Evaluate to switch to
SAP Cloud ALM

Focused Solutions

)

NOW

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

~ 2022
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Demo system landscape for SAP Solution Manager

N N —

ALM Media Center

You are searching demo material for
various ALM functionalities and
features:

= Navigate through a virtual demo environment at
your own pace.

= Discover new functionality.
= Practice when and as often as you want.
= Free unlimited trial, without any additional costs.

= Content for SAP Solution Manager, SAP Focused
Run, and SAP Cloud ALM.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Public Demo Systems

You want to play with a preconfigured
public demo system:

Use the Internet Demo System to play with SAP-
provided data on a preconfigured public demo
system in the Internet.

Experience a fully configured SAP Solution Manager
7.2 SP11 system, including Focused Build and
Focused Insights SPO6.

Experience SAP Focused Run and SAP Cloud ALM.

Understand how SAP Solution Manager 7.2 interacts
with SAP S/4HANA.

Free unlimited trial, without any additional costs.
Regular system refresh; system governed by SAP.

Private Cloud System

You want to experience SAP Solution
Manager in a private cloud:

Use the SAP Cloud Appliance Library (SAP CAL), a
preconfigured private demo system in the cloud.

Test the content activation before executing the
upgrade to 7.2.

Prepare and explore the transition to SAP S/4HANA
and transfer results to your SAP Solution Manager.

Get a 30-day free trial. In addition, you need a cloud
provider account (Amazon Web Services [AWS] or
Microsoft Azure).

No system refresh; the system is governed by you.

18


https://support.sap.com/en/solution-manager/demo-systems/media-center.html
https://support.sap.com/en/alm/demo-systems.html
https://support.sap.com/en/solution-manager/demo-systems/private-cloud-system.html

SAP ALM Summits 2020

Flagship Events

Flagship Events are in-depth virtual events with multiple sessions or tracks and aim at a cross-regional target group.

EMEA: The virtual ALM Summit EMEA s planned for October 6 - 9 ( ).

Americas: The virtual ALM Summit North America is planned for November 17 - 19 (registration
coming soon!)

Boutique Events

Boutique Events are compactvirtual events targeted for a specific country or region

Colombia: September15 - 17
Canada: September 21 - 24

This is the current state of planning and may be changed by SAP at any time.
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https://events.sap.com/eur/sap-alm-summit-emea-2020/en/home
https://support.sap.com/almsummit

Summary

VVV VYV V¥

SAP Solution Manager is No. 1 for on premise centric customers
Use Focused Build for your SAP S/4AHANA Iimplementation

Service providers and large customers use Focused Run for application operations

We continue to deliver content updates for cloud and hybrid

SAP Cloud ALM s No. 1 for cloud centric customers
SAP Cloud ALM serves as a complementary offering to SAP Solution Manager

Access to SAP Cloud ALM is based on SAP cloud solution customer’s contract

Choose your ALM solution according to the gravity of your solution landscape

P SE or an SAP affiliate company. All rights reserved. | PUBLIC 20



Thank you.



Appendix - Detalled Roadmap Slides



SAP Solution Manager 7.2 product roadmap

Mg Do Daor s

SAP Customer Connection improvement SAP Customer Connectionimprovement  SAP Customer Connectionimprovement

requests requests requests
= Test suite = Test suite
» Process management » Process management SAP Solution Manager SPS12
= Change and release management = Change and release management = Project Management
* Process Management
SAP Solution Manager SPS11 Expand lifecycle management capabilities = Test Suite
= Project Management for hybrid landscapes = Application Operation
= Process Management » Business Process Operation
= Test Suite
= Application Operation Focused Build SP07 & Focused Insights
= Business Process Operation SPO7

Focused Build and Focused Insights
added to SAP Solution Manager usage
rights (January 1, 2020)

Expand lifecycle management capabilities
for hybrid landscapes

Focused Build SP06 & Focused Insights

SPO0O6 Learn more about
SAP Customer Connection

1. Thisis the current state of planning and may be changed by SAP at any timewithout notice.
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https://blogs.sap.com/2018/12/31/dont-miss-the-opportunity-to-influence-future-releases-of-sap-solution-manager/

SAP Focused Run - Product road map overview & key innovations

Today

System Mgmt. / Configuration Monitoring
= Ul improvements for System Monitoring

= Improved MAI template maintenance and rule
based MAI template assignment

= RFC and TCP availability as metrics for Open
Component Monitoring plus house keeping a

= Mass maintenance and Ul improvements for
Service Availability Management

= Advanced alert integration in Configuration
Monitoring

Alert Management/ Operation Automation

= Improved Alert Clustering in Alert Management

= Support of hosts as managed entities by Guided
Procedure Framew ork

Integration Monitoring / User Monitoring

= Integration Monitoring: Enhanced monitoring
content and several Ul improvements

= New view s “topology view ” and “client overview” in
Real User Monitoring

= Trace integration and increased configuration
flexibility in Synthetic User Monitoring

Root Cause Analysis / Analytics & Intelligence

= Ul improvements in System Analysis plus improved
handling of Open KPI Store

= New data providers and content for OCC and
tactical dashboards

} 20201 } 20211

Finalization of Ul unification based on
collected customer feedback =» Establish
identical user experience in all SAP
Focused Run applications

Support of agentless push based data
transfer = Increase coverage for SAP
based cloud products for all application
monitoring use cases

Establish “Advanced Application
Management” as new category for
applications which cover on-premise as
well ascloud products

Establish “Health Monitoring” as new
application for unmodelled and non-
correlated monitoring of on-premise
systems and cloud services

1. Thisisthe current state of planning and may be changed by SAP at any time without notice.
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Correlation

= Correlate events and metrics coming from
different monitoring use cases to problem
contexts to accelerate the problem
resolution process

= Increase support to identify “correlation
potential” and to derive associated
correlation roles

Open infrastructure

= Simplified consumption of external data
sources including Ul integration and
correlation with data originally coming from
SAP Focused Run

Usage of machine learning

= |nitial threshold definition and dynamic
threshold adaptation based on machine
learning for application monitoring use
cases

20211

Prediction

Predict anomalies across all monitoring use
cases to allow identification of problems before
they influence business senice availability

Automation

Close the gap between problem detection and
problem resolution by delivering out-of-the-box
and automated “problem resolution
procedures”

Provide automation content for on-premise and
cloud products to relieve operation staff from
reoccurring tasks

Content, content, content, ...

Follow SAP’s strategy to cover the complete
SAP product scope from operation perspective

Support in particular all components belonging
to Intelligent Suite as target architecture

24



SAP Cloud ALM product roadmap

Mg Do Daoar s

Supportfor Multi Cloud

Support Fit-to-Standard

Support Activate methodology
Support IES scenarios & Best Practice
Tasks and Requirements

Manual Test Management

Business Process Monitoring

Job Monitoring

Integration and Exception Monitoring
Event and Alert Management
Notification Management

Operation Automation

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Extended Support for Multi Cloud

Supportfor SAP Model Company
Process modeling and documentation
Agile project Management

Test Automation, Defect Management
Change and Deployment Management

Support Multiple Projects and Solutions

Health Monitoring
Real User and Performance Monitoring
Business Service Management

Business Process Improvement

Service collaboration

1. Thisis the current state of planning and may be changed by SAP at any timewithout notice.

Supportfor Hybrid Cloud

Extension management
Maintenance

Integration with customers’ continuous
integration and delivery (CI / CD)

Synthetic User Monitoring
Consistency Check
Configuration Monitoring

Root Cause Analysis

ALM extensibility
Partner content enabling

Artificial Intelligence use cases
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Follow us
-
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www.sap.com/contactsap
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No part of thispublication may be reproduced ortransmittedin any form orforany purpose without the expresspermission of
SAP SE or an SAP affiliate company.

The information contained hereinmay be changed without prior notice. Some software productsmarketed by SAP SE and its
distributorscontain proprietary software componentsof other software vendors. National product specificationsmay vary.

These materialsare provided by SAP SE oran SAP affiliate company forinformational purposesonly, without representation or
warranty of any kind, and SAP orits affiliated companiesshall not be liable for errors or omissions with respect to the materials.
The only warrantiesfor SAP or SAP affiliate company productsand servicesare those that are set forth in the express warranty
statementsaccompanying such productsand services, if any. Nothing hereinshould be construed asconstituting an additional
warranty.

In particular, SAP SE oritsaffiliated companieshave no obligationto pursue any course of business outlinedin thisdocume nt or
any related presentation, orto develop orrelease any functionality mentionedtherein. Thisdocument, orany related present ation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE oritsaffiliated companiesat any time forany reason
without notice. The information in thisdocument isnot a commitment, promise, orlegal obligation to deliver any material,code, or
functionality. All forward-looking statementsare subject to variousrisks and uncertaintiesthat could cause actual resultsto differ
materially from expectations. Readersare cautioned not to place unduereliance on these forward-looking statements, and they
should not be relied uponin making purchasing decisions.

SAP and other SAP productsand services mentioned herein aswell astheirrespective logosare trademarksorregistered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarksof their respective companies.

See foradditionaltrademarkinformation and notices.
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