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Driving Fleet Analytics with SAP HANA

Bill Powell -- ARI



Holman Enterprises - founded 1924 – Over $3 billion in sales

CAUS MX UK EU

Family Owned 
For Over 
90 Years

Dealerships



Holman Automotive – Retail Highlights

8
States

17
Cities

33
Dealerships

38
Franchises

17
Brands

KS



Who is ARI?

Founded 1948
6K+ Employees (Holman)

1.4 Million+ Managed 
Vehicles

Truck 
Expertise

Global Reach

Innovative 
Technology

Best Workplaces for 
Millennials

Consecutive 
year for

“100 Best 
Companies to 

Work for”

5th



ARI’s Strategy

5



Business Challenges
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Exponential Data Growth
• Volume doubling every 14 months
• Business requires real-time analysis

Complexity of Fleets
• Over 14,000 data points with infinite 

combinations

Vendor Management
• Consolidate Fleet & IoT data
• Holistic spend from 90+ countries

Data Driven Culture
• Pervasive & transparent analytics
• Drive innovation – empower the business



ARI – Products & Services
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Maintenance Management
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Maintain high service levels while 
reducing our customers’ cost

4.8 MM calls handled annually -- VMS

3 MM PO’s issued annually

Repair Vs Replace Decisions



Holistic View of all Assets being Repaired
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Maintenance Analytics
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Component failure rate

Seasonality effect

Geography effect

Driver effect



Maintenance – Vendor Management
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Vendor negotiation

Information guided 
conversations

Performance transparency

Context specific analytics

Changing behavior through data transparency



Fuel Management
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Exceptions Asset Activity 2nd Largest Spend



Fuel Price Analysis / Purchase Price Anomalies
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Fleet Health Card



Telematics -- IoT
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Insurance Discounts

Fuel Savings – idle time & slow the fleet

Diagnostics feed to our Contact Centers

Audit Controls – fuel & maintenance

Mileage Capture – Fringe Benefit

Driver Safety – Assign specific modules

Telematics enriches other data sources



Telematics – The Evolving Market

Regulatory 
Compliance

Prices Begin 
to Lower

Equipment 
Connected

Drivers  
Connected

Frequency 
Increased

More 
Verbose Data

As the market evolves data volumes 
Dramatically Increase



Telematics Solutions & Integration Partners
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1,100 Vehicle 
Fleet

Implement a solution to track and report fuel consumption, safe 

driving behavior, and vehicle data reporting.

Telematics Success Story



Surfacing Telematics Data to Customers
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Technology Overview
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Simplify the ecosystem

Reduce data latency

Reduce the data footprint

Integrated analytics

Enable innovation



Information Technology Overview & Alignment
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Infrastructure

Information Management

Development

Analytics

Business

Information
Technology



Business Impact / Value
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Data Footprint

Reduction

60%

Staff Time 

Reduction

40%

Call Handle

Time Reduction

5%

Payback Period

1 Yr.

Indexes, data copies, 
& aggregates are not 
necessary

Less time reacting & more 
time spent designing 
reusable architecture

Efficiencies through 
context specific 
analytics

Quick payback for 
initial use-cases.



Roadmap & Vision
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Machine Learning

Natural Language Processing

Collapse the Transactional & Analytic Systems


