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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the 

permission of SAP. This presentation is not subject to your license agreement or any other service or subscription 

agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related 

presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation 

and SAP's strategy and possible future developments, products and or platforms directions and functionality are all 

subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

document is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This 

document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied 

warranties of merchantability, fitness for a particular purpose, or non-infringement.  This document is for informational 

purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this 

document, except if such damages were caused by SAP´s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 

which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Legal disclaimer
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CIS is the core of SAPs cloud success.

Reliable

Secure

Global

Innovative

Close to your business
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Everybody talks about the cloud, but what’s really behind the term

CLOUD?
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The cloud means different things to different people, but it is based on 

concrete technology – built and run by people
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Platform-as-a-Service (PaaS)

▪ Delivery of cloud platforms and tools to 

developers to build and deploy cloud 

applications

▪ Developers can chose any feature they 

want on a subscription basis

Software-as-a-Service (SaaS)

▪ Delivery of business services via the 

cloud

▪ No need to take care of lifecycle tasks 

for customers

▪ SAP takes care of all software and 

hardware problems

▪ Customer is always up-to-dateCloud Infrastructure 

(CIS)

The SAP cloud enables real-time access to information, actionable

decisions, and transformational innovation

SAP Services

Platforms

Products
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DEV-OPS

BUILD RUN

INNOVATE

CUSTOMER

FOCUS

DATACENTER

0.0 EMISSIONS

2017:

13 PB

RAM

2015:

160 TB

RAM

99.999%

UPTIME

2000 PEOPLE

CIS | Cloud Infrastructure Services 
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Build – Datacenters are the places where thecloud touches the ground
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SAP’s data centers around the world meet the highest security

standards.

Diesel Generators

Servers and

storage units

Security

Systems

High-resolution 

video cameras

Batteries

Network 

Network 

Cooling Systems
Additional 

Cooling Systems

All vital systems

are redundant.

Power line

Power line
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With 47* datacenters in 14 countries, our footprint is global and growing 

constantly

Productive cloud 

data center location

Location in 

build up phase

Location 

under evaluation
number of data centers 

per data center location#
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1
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Run – To run a successful cloud, all components need to work together

seamlessly

SUPPLY CHAIN
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Monitor – The Cloud Infrastructure Operations Center is a key

component of our proactive customer care
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Innovate – CIS is committed to continuous Improvement in all areas
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Sustainable excellence through strategy and governance
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Customer centricity is a vital part of our culture
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* SaaS = Software-as-a-Service, PaaS = Platform-as-a-Service, IaaS = Infrastructure-as-a-Service

SAP Converged Cloud Architecture Scope for 2017 

SAP 

Converged 

Cloud (IaaS*)

PaaS*

SaaS*

Innovation 

& Adoption

Roadmap

Current 23x Infrastructure 

Platforms

Many clouds become one

Cloud

App

Cloud

App

Cloud

App

Application Platform

Application

Application
(e.g. HCM, B1Cloud, 

MobileSecure)

Monsoon 2.0

Application
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TIC/GMP Connector

Open
Stack
API

VMWare bare metal
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Stack
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Compute
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Identity Mgt. 
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Monsoon 1.0



18INTERNAL© 2017 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

The substantial expansion of the cloud business also means strong 

growth for Cloud Infrastructure Services   

>12.000 TB 
Compute Memory 

(physically available) 

~ 160.000k
Servers

47 Datacenters
worldwide in 14 countries

>600.000 
Network ports

~2000 People
globally

~ 99,999 %
Uptime

~ 4 

Peta Byte
Converged Cloud

SAP’s cloud infrastructure almost 

doubled compared to 2016!
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CIS is the core of SAPs cloud success.

Simple

Secure

Global

Innovative

Close to your business
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