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SAP Customer Data Cloud
Build Customer Trust, Connect the Front Office to the Back Office
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Mega trends driving the need to build 

trusted customer relationships
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4th Generation of establishing customer relationships

Offline Relationships
Digital Relationships

Personalized

Relationships

Trusted
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TODAY



Then Now

Customer Data Enterprise -owned Customer -granted

Channels Web Web, Mobile, Bots, IOT

Identification Probabilistic Deterministic

Privacy Compliance Limited Comprehensive

Business Model Product Sales Lifetime Service

Building Customer Relationships have become complex
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Consumers now own and control their data

Data Collected

VS.

Social DataConnections

Device 

Data

Likes &

Interests

Registration

Data

Behavioral 

Data

Location 

Data

Profile Data

Individual Rights

The right to

restrict processing

The right to 

rectification

The right to 

object

The right of 

access

Rights in relation to automated 

decision making and profiling

The right to

be informed

The right to

data portability

The right to

erasure



7PUBLIC© 2018 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

Need: Building trust into the customer journey  

Consideration Conversion Retention AdvocacyAwareness
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Need: Building trust into the customer journey  

CONVERTCOLLECTCONNECT
users to brands consent and preferences users into brand advocates

Consideration Conversion Retention AdvocacyAwareness
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Introducing:  SAP Customer Data Cloud

CONVERTCOLLECTCONNECT
users to brands consent and preferences users into brand advocates

Consideration Conversion Retention AdvocacyAwareness
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SAP Customer Identity:  Identify customers across channels & devices
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SAP Customer Consent:  Build trusted relationships with transparency 
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SAP Customer Profile:  Orchestrate profile, preferences and consent
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50+ pre-built integrations ~4M Integration jobs in Q1 2018
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Customer Data Cloud
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5 Clouds and 7 Suite Attributes



A Year in Review
SAP Customer Data Cloud


