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Disclaimer

▪ The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission

of SAP. Except for your obligation to protect confidential information, this presentation is not subject to your license

agreement or any other service or subscription agreement with SAP. SAP has no obligation to pursue any course of

business outlined in this presentation or any related document, or to develop or release any functionality mentioned therein.

▪ This presentation, or any related document and SAP's strategy and possible future developments, products and or

platforms directions and functionality are all subject to change and may be changed by SAP at any time for any reason

without notice. The information in this presentation is not a commitment, promise or legal obligation to deliver any material,

code or functionality. This presentation is provided without a warranty of any kind, either express or implied, including but

not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This

presentation is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility for

errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross negligence.

▪ All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,

which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Use of ERP and types of access
One definition of use and three types of access
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Technology landscape is evolving and so is the way customers access ERP
Indirect/Digital Access is growing due to proliferation of devices, machine learning, AI, etc.
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SAP is modernizing ERP pricing
Direct and SAP Application Access remains unchanged, new pricing model for Indirect/Digital Access

▪ No additional ERP license needed1

User-Based

Legacy Model New Model
Available April 2018 Onwards

Outcome-Based

▪ Document 

LicenseDigital 
Core

Digital 
Core

User-Based 

(Primarily)
User-Based

▪ User License

▪ User License

▪ Order License

– Sales and Service Orders

– Purchase Orders

▪ User License

▪ No additional ERP license needed1

SAP ERP SAP ERP

1SAP applications refer to line of business and industry applications (cloud and on premise), as well as SAP Solution Extensions containing the required measurement functionality. This does not apply to technology solutions, such as platform, database, middleware integration and 

Enterprise Information Management. Provided ERP is otherwise licensed, no additional ERP User license is needed for use resulting from access by properly licensed SAP applications.  
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NEW Indirect | Digital Access Licensed Using Documents
Nine document types that represent system generated records and cover most valued outcomes 

from SAP ERP. 

Document Types Multiplier

(Document (#) * Multiplier) + … + (Document (#) * Multiplier)

Where (#) is the Document Type from 1-9

License Calculation

License calculation based on initial Document created

Read, Update, or Delete Documents are not counted

▪ Sales Document (counted at line item level)

1.0 

▪ Invoice Document (counted at line item level)

▪ Purchase Document (counted at line item level)

▪ Service & Maintenance Document

▪ Manufacturing Document

▪ Quality Management Document

▪ Time Management Document

▪ Financial Document (counted at line item level)
0.2

▪ Material Document (counted at line item level)
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Nine documents types cover most valued outcomes from SAP ERP 

Document Type Document Item Remark

1 Sales Document

Sales Order Line Item

Sales Contract Line Item

Sales Quote Line Item

Sales Scheduling Agreement Releases

Planned for S/4HANA Cloud 1811

2 Purchase Document

Purchase Order Line Item

Purchase Requisition Line Item

Purchase Scheduling Agreement Releases

3 Invoice Document

Billing Document Line Item

Billing Document Request Line Item

Supplier Invoice Line Item

S/4HANA Cloud and S/4HANA On Premise only, ECC not applicable

4 Manufacturing Document

Production Order

Process Order

Repetitive Manufacturing Confirmation

5 Material Document Material Document Line Item

6 Quality Management Document

Defect

Quality Notification

Inspection Result

Inspection Point Result

S/4 HANA Cloud available, S/4HANA On Premise planned for 1809, ECC not applicable

7 Service & Maintenance Document

Maintenance Order 

Maintenance Notification

Maintenance Confirmation

Service Order 

Service Notification

Service Confirmation

Warranty Claim 

8 Financial Document Financial Document Item S/4HANA and ECC implementation different due to different data model

9 Time Management Document
Time Sheet Record

Time Management Record

S/4HANA On Premise and ECC only. S/4HANA Cloud not applicable

Time Management Record includes Remuneration, Absence, Attendance, Substitution
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SAP NW and 

non-NW based

Document 

Business 

Logic

3rd partySAP 

PricelistUser created documents 

(already measurable) 

NON-SAP applications 

Digital Access – Measurability and Audit
Brief Recap of Technical Approach

• Estimation based on how documents have 

been entered into the system (via technical 

users)

• In cases of doubt, results will lean higher 

versus lower to avoid being misleadingly 

optimistic

• Technical identifier („SAP Passport“) is sent to 

distinguish calls from SAP and non-SAP 

sender applications

• Within Digital Core (both S/4H and legacy 

ECC) call is logged and documents are 

counted in case technical identifier is missing

Estimation Note

Built-in Functionality
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Measurability Functionality Available

Measurability Functionality

planned for

Q1/2019
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❖ S/4H Cloud 1808

❖ S/4H OP 1809

❖ S/4H OP 1709 (SP03)

❖ S/4H OP 1610 (SP05)

❖ S/4H OP 1511 (SP07)

❖ ECC 6.0 EhP 8 (SP11)

❖ ECC 6.0 EhP 7 (SP17)

❖ ECC 6.0 EhP 6 (SP23)

❖ ECC 6.0 EhP 5 (SP18)

❖ ECC 6.0 EhP 4 (SP21)

❖ ECC 6.0 EhP 3 (SP20)

❖ ECC 6.0 EhP 2 (SP21)

❖ ECC 6.0 EhP 0 (SP31)

❖ CPI

❖ API Management

❖ SCP OData Service

❖ Gateway

❖ ABAP Core

❖ ABAP Foundation

❖ Application Interface Framework

❖ NW AS Java

❖ PI (ABAP and Java)

❖ NW AS Java

❖ PI (ABAP and Java)

❖ Ariba

❖ Fieldglass

❖ Concur

❖ SFSF

❖ Hybris 

❖ SAP MII

❖ SAP Co-Pilot

❖ IoT Bridge

❖ Banking Services 

from SAP

❖ S/4H Cust. Paym.

❖ SAP Customer 

Checkout

❖ Business One

Note: Only solutions/components with implementation efforts are considered here

Digital Access – Measurability & Audit 
Readiness Status for Built-in Functionality

❖ SolEx Partner Products*

*Close collaboration with partners ongoing

- unfortunately no strict enforcement possible
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Digital Access – Measurability & Audit 
Central Technical Guide Note for Built-in Functionality

https://launchpad.support.sap.com/#/notes/2738406

(…)

https://launchpad.support.sap.com/#/notes/2738406
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Digital Access – Measurability & Audit
Estimation Notes

Estimation Notes

• SAP ERP: 2644139

• SAP S/4HANA: 2644172
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Digital Access – Measurability & Audit 
Customer Dashboard for Cloud
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Digital Access – Measurability & Audit 
Customer Dashboard for On-premise

▪ Use transaction RSUVM_DAC to start 

the report

▪ Last measurement is displayed

▪ By starting new measurement old 

results will be overwritten

▪ Planned Availabilities in Software 

Component SAP_BASIS:

➢ 7.02 SP22 - RTC Nov 2019

➢ 7.31 SP25 - RTC July 2019

➢ 7.40 SP22 - RTC July 2019

➢ 7.50 SP13 - RTC March 2019

➢ 7.51 SP08 - RTC April 2019

➢ 7.52 SP04 - RTC April 2019
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SAP Application Access
SAP Application Access: Summary of Key Points 

SAP Application Access occurs when humans, devices or 

RPA/bots use the Digital Core via another licensed SAP 

application. 

SAP Application Access does not require any additional 

ERP licenses provided (1) ERP is otherwise licensed, and (2) 

use of ERP results from access by properly licensed SAP 

applications.

“SAP applications” refers to line of business and industry 

applications (cloud and on premise), as well as SAP 

Solution Extensions. This does not apply to technology 

solutions such as platform (e.g., SAP Cloud Platform),

database, middleware integration (e.g., XI, PI, PO) and 

Enterprise Information Management.
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Value of SAP Indirect / Digital Access Outcome Based Pricing

Value based – pay for system activity
Eliminates the need to count “users” accessing ERP, addresses concerns 

around IOT (devices, bots, etc. )

Outcome Focused
9 Document types address most valuable business outcomes 

No additional charge for other document types

Transparent
Counts creation of documents by Indirect/Digital Access
▪ Cost for read, update, and delete actions via Indirect/Digital Access included in creation

▪ Subsequent document types created, as a result of the automatic processing of the original 

document created via Indirect/Digital Access, are not counted

Flexible - Interchangeable Document Capacity
Counts total documents created - regardless of type

Built-in volume discounts
Tiered pricing – the more you buy, the less you pay per unit

Measurable
Entitlement to consumption dashboard planned
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Non-SAP 

Custom 

Frontend



16SAP User Group Webinar© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

DB

User License

Order License*

Solutions

Current Contract

with Addendum

Options for existing SAP ERP customers 

*Sales & Service Order Processing/Execution and Purchase Order Processing/Execution; ** Conditions apply

For customers happy with their contract

and who do not want to change

Option 1

DB

User License

Order License*

Solutions

Current Contract

Status Quo – Do Nothing

For customers licensing SAP S/4HANA and 

wanting to consolidate / simplify old contracts 

Option 3

SAP HANA

User License

Documents

Solutions

Contract Credit $

Converted Contract

Contract Value $

Contract Conversion

For customers wanting improved transparency for 

Indirect/Digital access & remain in existing contract

Option 2

License Exchange

DB

User License

Documents

License Value $ License Credit $

▪ Continue with current contract with addendum

▪ Up to 100% credit for User and/or Order license value** applied to 

new Document license value

▪ 100% of the maintenance base of the converting licenses is 

carried forward.

▪ SAP will waive back-maintenance for indirect access to SAP 

software for customers who proactively engage with us in good 

faith

▪ Replace current BOM with new BOM that includes a simplified 

licensing structure

▪ Opportunity to reconfigure solution landscape (new bill of material)

▪ Up to 100% credit for old contract value** applied to new S/4HANA 

contract value

▪ 100% of the maintenance base of the converting licenses is carried 

forward

▪ SAP will waive back-maintenance for indirect access to SAP software 

for customers who proactively engage with us in good faith

▪ Continue with current contract. No change.

▪ Continue to use User and Order* Licenses for all types of use 

and access 

▪ SAP will waive back-maintenance for indirect access to SAP 

software for customers who proactively engage with us in good 

faith

DB

User License

Order License*

Solutions

Current Contract

DB

User License

Order License*

Solutions

Current Contract
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Thank You!

Dirk Kästner

SAP S/4HANA Solution Management & GTM Strategy, SAP SE

e-mail: dirk.kaestner@sap.com

mailto:dirk.kaestner@sap.com
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