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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission o f SAP. 

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service 

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related 

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and 

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This presentat ion is provided 

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP 

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross 

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ material ly from 

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, 

and they should not be relied upon in making purchasing decisions.

Disclaimer



Why SAP ONE Support Launchpad?
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Why SAP ONE Support Launchpad?
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Why SAP ONE Support Launchpad?

Note: Excerpt of acquisitions



What is the 

SAP ONE Support Launchpad?
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https://launchpad.support.sap.com

“Simplify the SAP Support experience 

by offering task driven, harmonized 

and user-centric Service and Support 

applications for all SAP Solutions, 

accessed through one central entry 

point.”

https://launchpad.support.sap.com/#/corrins


Facts
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SAP ONE Support Launchpad – Facts

97.000 Unique visitors a day

30.000 Notes/KBA searches per 

day

1.1 Mio Incidents logged per year

3rd
most traffic SAP site

22 Mio page views per month

2.5 Mio software downloads 

per month

250TB software downloads per month 

95% of all users return within a month
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• Reporting Incidents: more than 4000 incidents per day, more than 

1.100.000 incidents per year.

• Search and Reading SAP Notes and Knowledge Information: more than 

120.000 searches a day

• Downloading SAP Software: more than 2.500.000 software downloads with 

volume of more than 250TB per month

What about the Applications?
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• Working with System Data: more than 540.000 active Systems

• Managing Support Users: more than 1.000.000 S-Users

What about the Applications?



Scope
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SAP ONE Support Launchpad
“Simplify the SAP Support experience by offering task driven, harmonized and user-centric
Service and Support applications for all SAP Solutions, accessed through one central entry point.”

„Know me – Guide me – Help me“
Guiding Principle

Solution 

Manager

Reporting & 

Analytics

LOBs

Knowledge

Support User

Support Tools

Product 

Support
Learning



Piloting Program
Early Collaboration with End-Users
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Piloting Program – Excerpt of participants
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• Incremental Approach

• Unlimited timely access to pilot system

• 6-8 week long development cycles

• Regularly roll out of new functionality and collection of feedback in regularly 

Roll Out / Feedback Sessions

• Dedicated additional topics around the SAP ONE Support Launchpad included 

in Roll Out / Feedback Sessions 

• No obligations for participants

Piloting Program - Early Collaboration with End-Users



Where to get more info?



18PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

• Tips and Tricks in blogs.sap.com

• Release Dates

• Book a demo (https://support.sap.com/en/my-support.html)

• Application Help in Support Portal

• Overview Tiles

• Follow us on Twitter: #SAPONESupportLaunchpad

More Info

https://blogs.sap.com/2016/08/12/tips-and-tricks-for-sap-one-support-launchpad-now-available/?update=updated
https://support.sap.com/en/my-support.html
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=/sf/learning?destUrl%3Dhttps://saplearninghub.plateau.com/learning/user/deeplink_redirect.jsp?linkId%3dCATALOG_SEARCH%26sbArSel%3d%26keywords%3dSUP_EBW_2410_1610%26selKeyWordHeader%3dSUP_EBW_2410_1610%26catSel%3d%26srcSel%3d%26delMthSel%3d%26ILDateFrm%3d%26ILDateTo%3d%26ILBlend%3d%26ILSchd%3d%26fromSF%3dY%26company%3Dlearninghub
https://support.sap.com/en/my-support/help-support-applications.html
https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/help-for-sap-support-applications/launchpad-tile-overview.pdf
https://twitter.com/hashtag/SAPONESupportLaunchpad?src=hash
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Q & A
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Customer COE Advisory Sessions
March 05

March 11 

March 14

March 18 

March 19

March 25

April 02

April 04

April 04

April 16

April 23

For details click here.

May 07 

https://support.sap.com/en/offerings-programs/ccoe/webinars-events.html


Thank you very much!

Contact information:

Arno Helmling SAP SE

Product Management - SAP ONE Support Launchpad

email: arno.helmling@sap.com

mailto:arno.helmling@sap.com
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distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
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In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 
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functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 
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SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
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mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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SAP ONE Support Launchpad – Your Personalized Digital Support Experience

Personalized central access to Service and Support
SAP ONE Support Launchpad

▪ The SAP ONE Support 

Launchpad provides a user-

centric entry point for all SAP 

Customers and Partners -

independent of their SAP 

solution 

▪ More than 70 applications 

around Service & Support! 

And more to come.

▪ Watch the video

▪ Register for your Demo today!

Overview Preview

▪ Easy access to applications 

and information according to 

the users role.

▪ Pro-active and guided

▪ Simplified UI based on SAP 

Fiori

▪ Global Search for quickly 

finding answers, support 

assets, and fast inter-

application navigation

▪ Strong Favorites Concept 

▪ Holistic overview of your 

support assets in one place

Benefits

▪ Direct access via: 

https://launchpad.support.sap.com

▪ Access via the SAP Support Portal

▪ Access via QR-Code:

: 

Access

DesktopMobile

https://www.youtube.com/watch?v=9RutFZ1Qoag
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=/sf/learning?destUrl%3Dhttps://saplearninghub.plateau.com/learning/user/deeplink_redirect.jsp?linkId%3dCATALOG_SEARCH%26sbArSel%3d%26keywords%3dSUP_EBW_2410_1610%26selKeyWordHeader%3dSUP_EBW_2410_1610%26catSel%3d%26srcSel%3d%26delMthSel%3d%26ILDateFrm%3d%26ILDateTo%3d%26ILBlend%3d%26ILSchd%3d%26fromSF%3dY%26company%3Dlearninghub
https://launchpad.support.sap.com/
https://support.sap.com/en/my-support.html#section_1969201630
https://www.youtube.com/watch?v=9RutFZ1Qoag


Search
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1. Problem Solving

 Simple Interface – Single search field

 Narrow down performed in result list

 Snippets to display why result item has been found

 Grouping result in various sections

2. Reoccurring Administration Tasks

 Determination of specific set of SAP Notes

 Setting filters as input for search

 Saving search variants

 Providing update as feed

3. Navigation

 Quick Navigation to Objects without 

knowledge of exact path

4. Search as a Service

 Make search consumable by other 

applications (e.g. Incident Management)

 Combine search capabilities with 

predictive algorithms

Search – Use Cases
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1. Google like Global Search for Problem Solving and Navigation based Use Cases

2. Expert Search for Reoccurring Administration Tasks based Use Cases

Search – Solutions available
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