a1 oiaroro ol

a1 oiarono ol

a1 oiaroro ol

girorarororo

]

&

&
oroioroon ol
|
arororororo
[ I

«

«

«

& «
U-.I—/

§ ol T [ N i
| = e

Next-Gen Support Webinar Series 2019

SAP ONE Support Launchpad
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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



How to stay up-to-date?
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Where to find news?

Releases and Release information

{} & https://support.sap.

pport. ion_239170926

SAP Support Portal Home
My Support

SAP ONE Support Launchpad  Support Applications  Release Info SAP Passport Demo Help Acquisitions

Release Note:

°Wa

2019 Release Info 2018 Release Notes

2017 Release Notes

2016 Release Notes

s

ve 2 (February 23, 2019)

The process to inform new users about their ID and password has been
completely overhauled.

The new Custom Code Analytics application provides an overview about the
custom code footprint and insights into code quality and usage.

Launchpad visitors can now select the new role SAP Cloud for Customer.

In the incident management process, the maximum file size of has

Release Dates

Wave I: Thursday January 17, 2019
Wave 2: Saturday February 23, 2019
Wave 3: Thursday April 11, 2019
Wave 4: Saturday May 25, 2019

Wave 5: Thursday July 11, 2019

Wave 6: Saturday August 17, 2019
Wave 7: Thursday September 19, 2019
Wave 8: Saturday November 16, 2019

been increased to 250 MB per file.

Super administrators can now protect authorization packages to prevent
changes.

Cloud Administrators have got more authorizations.

Authorizations granted through packages are reflected in a user's authorization
profile

The System Data application supports the download of favorite and deleted
systems' details.

Leading products can be bookmarked when marking a system as favorite.
The HANA Enterprise Cloud (HEC) Landscape application visualizes the setup
for all systems running on SAP HANA.

The template selection in the HEC Service Request application allows you to
mark services as favorites.

Access the full Release Note

@ Wave 1 (January 17, 2019)

What's New?

Release Update 25. February 2019
" Ihe FeDruary 2019 release, We are ISurching new ISaLares that Smpilly many of your Galy tasks — and save you time.

= The process o inform new users abaut thei 1D and password has been complately Cvemauied.
« The new Gustom Gods Anaiyfics appication prosides an cvarvisw about e custom code footprint and insights inta

e increases 10 250 MB per fie.
the recuestor gets notiied

« Clout adminisirators have got mare aulhorizaticns

. refecteit in a user
+ The System Data applcation supperts the derwnload of lavorits and deleted sysiems’ detals.
« Leaing prodiucts can be bookmarkei when marking a sysiem as favorile

A% changes ara lisied in our Fabruary 2018 relen

Do ot show again untl the next SAP ONE Suppart Launchpad release. Close.

Release Info in SAP Support Portal:
https://support.sap.com/en/my-support.html#section_239170926

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Rglease Notes Wave 2 /2019

st (@
ONE

Support
Launchpad

Release Dates maintained in the SAP
Support Portal.

Release Summary available via the SAP
Support Portal and What’s New? popup in
the SAP ONE Support Launchpad.

Detailed Release Notes available in the
SAP Support Portal.

Dedicated Rollout Sessions offered to
participants of the SAP ONE Support
Launchpad Piloting Program.

Additional Blog Series and Tweets
(#SAPONESupportLaunchpad) available.

Blog series: https://blogs.sap.com/2016/08/12/tips-and-tricks-for-sap-one-
support-launchpad-now-available

Tweets: https://twitter.com/hashtag/SAPONESupportLaunchpad?src=hash



https://support.sap.com/en/my-support.html#section_239170926
https://blogs.sap.com/2016/08/12/tips-and-tricks-for-sap-one-support-launchpad-now-available
https://twitter.com/hashtag/SAPONESupportLaunchpad?src=hash

Highlights 2018/ 19
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“Simplify the SAP Support experience by offering task driven, harmonized and user-centric
SA P O N E SU p p O rt L au n C h p ad Service and Support applications for all SAP Solutions, accessed through one central entry point.”

Solution
Manager

Product
Support

s
o

£ A

SAP
Support Tools —_— ONE

Support

Launchpad

Reporting &

Knowledge Analytics

Support User

Guiding Principle ,Know me — Guide me — Help me*

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



Highlights — Focus areas

1. General Functionality
2. New Roles
3. New Applications

4. Additional Highlights



General Functionality
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General Functionality

1. Restructuring of Catalog (01/2018)

2. Save as tile (available for Incident List and Product Pages) (07/2018)
3. Video tiles (06/2018)

4. SAP ONE Support Launchpad for P-Users (04/2018)

5. Notification via SMS (02/2018)



New Roles
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New Roles

~ W D=

o1

SAP Cloud Platform (01/2018)
SAP Hybris (01/2018)
S/4HANA Cloud Edition (01/2018)

C/AHANA (Hybris) — renaming
(05/2018)

Business ByDesign (02/2018)
SAP Cloud for Customer (02/2019)

9.

SAP Ariba (03/2018)
SAP Concur (06/2018)

Customer Center of
Expertise (04/2018)
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New Applications
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New Applications

1. Remote Connection (04/2018)
2. Secure Area (07/2018)

3. Support by Product (1/2018)

4. HEC Service request (05/2018)
5. HECIT Calendar (02/2018)

6. License Utilization Information & License
Utilization Preparation Area (04/2018)

7. Ask an Expert peer (05/2018)
8. Incident Quality Report Redesign (06/2018)

9. System Data Workspace (01/2019 — pilot
only)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

10.

11.

12.

13.

14.

15.

16.

17.

18.

SAP Cloud Solution Center (08/2018)
KPI Catalog (02/2018)

Simplification item catalog (02/2018)
SAP Roadmap Viewer (03/2018)
Data Volume Management (08/2018)

Announcement of Legal Changes Redesign
(01/2019)

Custom Code Analytics (02/2019)

Enterprise Support Reporting Cockpit (03/2019 —
pilot only)

Cloud Availability Center 2.0 (03/2019)

13



Additional Highlights
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Additional Highlights

1. Control Center (06/2018)

2. Share Notes via Work Lists (06/2018)

3. Authorization Packages in S-User Management (02/2018)
4. Reports and Updates in S-User Management (05/2018)
5. Machine Translation for SAP Notes (02/2018)

6. Search with Images (01/2019 — pilot only)

7. Incident Solution Matching (08/2018)
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Piloting Program

Early Collaboration with End-Users
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Piloting Program - Early Collaboration with End-Users

* Incremental Approach
« Unlimited timely access to pilot system
*  6-8 week long development cycles

- Regularly roll out of new functionality and collection of feedback in regularly
Roll Out / Feedback Sessions

- Dedicated additional topics around the SAP ONE Support Launchpad included
In Roll Out / Feedback Sessions

* No obligations for participants

17



Where to get more info?
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More Info

* Tips and Tricks in blogs.sap.com

e Release Dates

*  Book a demo (https://support.sap.com/en/my-support.html)

« Application Help in Support Portal

e Qverview Tiles

* Follow us on Twitter: #SAPONESupportLaunchpad

19


https://blogs.sap.com/2016/08/12/tips-and-tricks-for-sap-one-support-launchpad-now-available/?update=updated
https://support.sap.com/en/my-support.html
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=/sf/learning?destUrl%3Dhttps://saplearninghub.plateau.com/learning/user/deeplink_redirect.jsp?linkId%3dCATALOG_SEARCH%26sbArSel%3d%26keywords%3dSUP_EBW_2410_1610%26selKeyWordHeader%3dSUP_EBW_2410_1610%26catSel%3d%26srcSel%3d%26delMthSel%3d%26ILDateFrm%3d%26ILDateTo%3d%26ILBlend%3d%26ILSchd%3d%26fromSF%3dY%26company%3Dlearninghub
https://support.sap.com/en/my-support/help-support-applications.html
https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/help-for-sap-support-applications/launchpad-tile-overview.pdf
https://twitter.com/hashtag/SAPONESupportLaunchpad?src=hash

© 2019 SAP SE or an SAP affiliate company. All rights reserved.
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Thank you very much!

Contact information:

Arno Helmling SAP SE
Product Management - SAP ONE Support Launchpad
email: arno.helmling@sap.com
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mailto:arno.helmling@sap.com

Follow us

/contactsap

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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Personalized central access to Service and Support

SAP ONE Support Launchpad

Overview

The SAP ONE Support
Launchpad provides a user-
centric entry point for all SAP
Customers and Partners -
independent of their SAP
solution

More than 70 applications
around Service & Support!
And more to come.

Watch the video

Know me - Guide me - Help me

Register for your Demo today!

Benefits

Easy access to applications
and information according to
the users role.

Pro-active and guided

Simplified Ul based on SAP
Fiori

Global Search for quickly
finding answers, support
assets, and fast inter-
application navigation

Strong Favorites Concept

Holistic overview of your
support assets in one place

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

— Your Personalized Digital Support Experience

Access

Direct access via:
https://launchpad.support.sap.com

Access via the SAP Support Portal

Access via QR-Code:

ONE ™=
Support
Launchpad

Your Personalized Digital
Support Experience

Preview

Mobile Desktop
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https://www.youtube.com/watch?v=9RutFZ1Qoag
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=/sf/learning?destUrl%3Dhttps://saplearninghub.plateau.com/learning/user/deeplink_redirect.jsp?linkId%3dCATALOG_SEARCH%26sbArSel%3d%26keywords%3dSUP_EBW_2410_1610%26selKeyWordHeader%3dSUP_EBW_2410_1610%26catSel%3d%26srcSel%3d%26delMthSel%3d%26ILDateFrm%3d%26ILDateTo%3d%26ILBlend%3d%26ILSchd%3d%26fromSF%3dY%26company%3Dlearninghub
https://launchpad.support.sap.com/
https://support.sap.com/en/my-support.html#section_1969201630
https://www.youtube.com/watch?v=9RutFZ1Qoag
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In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
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and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
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