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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the 

permission of SAP. This presentation is not subject to your license agreement or any other service or subscription 

agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related 

presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation 

and SAP's strategy and possible future developments, products and or platforms directions and functionality are all 

subject to change and may be changed by SAP at any time for any reason without notice. The information in this 

document is not a commitment, promise or legal obligation to deliver any material, code or functionality.  This 

document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied 

warranties of merchantability, fitness for a particular purpose, or non-infringement.  This document is for informational 

purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this 

document, except if such damages were caused by SAP´s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, 

which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Legal disclaimer
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AIF at a glance



5PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

Reduce time & cost for error handling

ÁLess IT workforce through empowered business users

ÁRole-based access, automated alerts, easy error handling

Ensured governance across your system landscape

ÁApplication interface logic manageable in a structured way

ÁFast implementation

Ą well defined guidelines, reuse of components

ÁRole-based authorizations

Ą controlled access, sensitive fields hidden

SAP Application Interface Framework
Value Proposition
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SAP Application Interface Framework
The big picture
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Recent innovations
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Change Log Enhanced

ÁChange logging for the content of data messages, value 

mappings, and external contacts.

ÁEnables you to check when a change was made, which 

employee made which change, the previous value, and the 

current value.

Data Archiving Enhanced

ÁNew archiving objects and archiving programs for data 

messages, file adapter, and all related data.

ÁEnables you to use SAP Information Lifecycle Management (SAP 

ILM) for a more sophisticated and automated information 

lifecycle.

Blocking and Deletion (New)

ÁNew SAP ILM objects for data messages, value mappings, and 

external contacts.

ÁEnables you to manage the blocking and deletion of personal 

data according to your legal obligations.

Master Guide Enhanced

ÁNew chapter Data Protection and Privacy provides you with an 

overview of the personal data in SAP Application Interface 

Framework and with details about how to protect these data.

ÁSee Master guide at help.sap.com

External Contact Enhanced

ÁNew autonomous object replacing the external address of a 

recipient.

ÁEnables you to independently manage external contacts and to 

protect their personal data in the best possible way.

Read Access Log (New)

ÁRead access logging for the content of data messages and 

uploaded files.

ÁEnables you to answer questions about who accessed particular 

data within a specified time frame.

Recap: Enhanced Data Protection and Privacy capabilities at a glance
Shipped with AIF add-on 4.0

https://help.sap.com/viewer/2af43ee5f65347c0bedf7901497ad5d1/4.0/en-US/50074adf3e5d49e49693f335e89ed9b2.html
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Protocol support

ÁRFC enabled

ÁBasic OData enablement to display errors for error monitoring

Web Dynpro message dashboard enhancements

ÁUsers enabled to download message content in the message dashboard

ÁBetter payload view for the message monitor

ÁForward navigation to another application

Display message alerts in notification center of the SAP Fiori launchpad

API for integrating AIF with FRUN

Optimized monitoring of serialization scenarios

ÁNavigate to root predecessor

Recent innovations at a glance



UI improvements
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Display message alerts in notification center of the SAP Fiori launchpad
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Download message content in the message dashboard
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NewBefore

Better payload view for the message monitor



Optimized monitoring of serialization 

scenarios
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Requirement

ÁSome interface messages need to be processed in 

a certain order

ÁA subsequent change is allowed to be executed 

only after all predecessor messages have been 

processed successfully

Example

ÁMultiple subsequent updates of address data

ÁFI Document change/reverse

Serialization Type:

ÁExternal Index

ÁExternal Timestamp

ÁInternal Timestamp

Serialization purpose: Sequencing of Interface Messages
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Sample: Serialization Customizing for Central Finance 
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ÁLots of messages are in status In Process

ÁHigh volume

ÁHigh number of errors

Challenges



18PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  Ớ

New: Navigate to root predecessor

SAP note 2713863 - Serialization: to quickly locate root 

predecessor messages

Action:

ÁSolve the business error and re-process Message in /AIF/ERR

ÁIn case of ñDocument already postedò errors, you can cancel 

such message after double checking

ÁThe successor messages will be automatic triggered and 

processed

Improvement addressing blocked messages
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Sub status for In Process messages

ÁIn Process

ÁWaiting to be processed

ÁAuto reprocessing

ÁBlocked by predecessor

ÁError in job processing

Planned* to be shipped with release 1909

Improvement planned addressing lots of In Process messages

* This is the current state of planning and may be changed by SAP at any time without notice.


