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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation
and SAP's strategy and possible future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This
document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement. This document is for informational
purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Do you know your contacts?
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Where to get answers to your questions?

Product Introduction

« When will my product be available and how can | get access?

- How can | enter my contacts and who are my contacts at SAP?

- Where can | find best practices and which SAP Services are available to me?

« Who is going to help me learn more about my product? SAP? Or my Partner?
How can we train our end users?

Usage

Can | get insight into the current usage of my product and improve it?

Customer / - How does the consumption relates to my licenses?
Person - Which SAP Services are (still) available?
How can | report or escalate a problem?

- What happens in case of an outage and what is my escalation path?

- What are the details of the respective SLAs and where can | find my contract details?
How can | extend, increase or decrease my licenses?

Beyond usage

- Which functionality is being used today, which one is not in use, yet?
- Are there additional examples of how my products are put to use?
- Are there reference customers for this application?
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What is SAP for Me?

SAP for Me will become your
personal digital companion
that supports you whenever

you interact with SAP.
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Who is in scope of SAP for Me?

Its for everyone, starting with the leading roles

Use
SAP Products

Key Contacts, Product Additional Additional End
Decision Makers & Decision Mak Responsible U
Responsible People Purchased R People Sers

« Main Contact « Primary Business Owner | - IT Administrator(s)
- Contact Person IT - Process Owner(s) « Business Key User(s)
- Financial Contact - Process Admin(s) « Support Users

- Project Manager - Developers

- Enablement Contact

- Communication Contact

- Executive Sponsor
- Security Contact

- Governance Contact

Starting Point
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Examples of today‘s digital information offering of SAP

SAP Cloud Availability Center Cloud Platform @ SAP.com

SAP ONE Support Launchpad SAP Partner Success Center

SAP Event Finder
SAP Cloud Application Lifecycle Management
events.sap.com Developers @ SAP.com

HEC IT Calendar

SAP Solution Manager Blogs @ SAP.com ? ? ? SAPUI5 Portal
. SAP Training
SAP Community SAP Help Portal : OpenSAP
- Enterprise Support Report
SAP Transformation Navigator SAP Cloud Trust Center
SAP Digital Store AP
.com
Preferred Success Center People @ SAP.com
License Utilization Information ] SAP Cloud Discovery Center
Free Trials @ SAP.com
SAP Innovation and Optimization Pathfinder SAP Readiness Check

Customer Self-Services

End-to-End Guidance

Context-driven Exploration
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https://www.sap.com/community.html
cloudplatform.sap.com
https://sap.com/disco
developers.sap.com
https://www.sap.com/products/free-trials.html
https://sapui5.hana.ondemand.com/
https://sapui5.hana.ondemand.com/
https://blogs.sap.com/
https://sap.com/disco

What leading roles are looking for

Consumption

Metrics
Release

Notes ——

-

Supplement

Docs Licensed
Materials

Customer

= Account
Your
Product
Portfolio Yot
User >
N — Product System(s)
S Dy

Learning
Journeys

Notification(s)

Customer
Contact
Roles

OpenSAP Learning

Courses Videos Availability
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SAP for Me

Product Detail Page
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Cloud, On-premise and Hybrid

Intelligent Home of SAP for Me

Overview

SAP for Me is your digital companion providing quick transparency, guidance, recommendations
and personalized entry points for you to explore and take action.

The Intelligent Home is the central place where your SAP for Me journey starts. It provides various
metrics that will give you an instant overview of all the products you have licensed in your company,
including a personalized view of your favorite products. This product list is one entry point into in-
depth exploration. In the near future, we plan to provide additional entry points for people with a
different focus, for example a contract or order list for people working in the finance department, or
a learning projects list, for people in enablement roles. Please have a closer look at our roadmap for
further details.

Finally, the Intelligent Home provides a comprehensive set of important, fast access links to other
places at SAP that might be important to you.

Outlook

Additional section for alerts on specific
events that require your immediate attention

Benefits
Get immediate insight into important metrics

Start your exploration with
the area you are familiar with Additional entry points for exploration that

Gain fast access to SAP sources are tailored to specific needs like

you frequently need Contract View

Learning Project View
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http;/me.sap.com/roadmap

Cloud, On-premise and Hybrid

Product Detail Page

Overview

The Product Detail Page contains a variety of information in the context of a specific product. This
page is the target page of the entries in your product page as part of your Intelligent Home.

The Product Detail Page provides multiple perspectives starting with an overview and providing
separate views for licenses, systems and additional information. As SAP for Me pages are dynamic,
not all of its content might be visible for you. The visibility of Ul elements is dependent on the current

authorization settings of your users.

Furthermore, the Product Detail Page categories are different depending on the product type. The

Benefits

Get a quick and comprehensive overview of
your product status

Find triggers for required actions

Find detailed, context-driven information
where needed
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view is aligned with the specific needs, metrics and perspectives of cloud and on-premise products.

We will further enhance this page with additional cards and the capability to further personalize this
to your needs. Please take a closer look at our roadmap for further details.

Outlook

Additional information for a broader overview

More options for drill-down

SAP  MyHome

Home / SFSF Recniting Marketing v/

Recruiting Marketing

Company Name & Co - SuccessFactors

Overview  Licenses  Tenants Additional Information

Tenants Overview

Events: Planned Maintenance Latest Notifications

01 Tenant Customer Name (or ID) Tile of a notification which is read

3pm - S5pm Ye y
42 2 APRIL  Tenant SID P P Espect fiscpling eli Onsectur. el >
TENANTS DISRUPTE Tenant Customer Name (or ID) Tile of a notificat
ENANT DISROFTED 01 X foro) 3pm - 5pm 160219 >
Juwy fenant SID Espectur adi
Production Non-Production 29 Tenant Customer Name (or ID) s B Tile of a notification which s read 150210 >
30 DEC  Tenant SID Espectur adiscpling sectur
This is a group title for the section below
Open Incidents (5) Manage Incidents (7 'V Filter
SYSTEM 4 SUBJECT 4 STATUS 4 REPORTER & PRIORITY 4 LAST CHANGED 4
1013953055 K2C Mails are not getting triggered for any Vendor Process In Processing by SAP @ eenaperova (very i ) 12/30/2018 12:18:37 PM
1013953078 PRD Subaccount configuration for enterprise tennant Solution Proposed by SAP & Michael Adams HIGH | 11/05/2018 06:30:45 PM
1013388721 BHP Error 500 ODATa Service Sent to SAP @ sabine Meyer MEDIUM | 11/03/2018 11:07:19 PM
1013953055 BOD Image Upload API not Responding Customer Action @ savine neyer Low] 08/04/2018 02:51:00 PM
1013388721 MDP Error 500 ODATa Service Customer Action @ sotn witer (Low) 11/03/2018 11:07:19 PM
Open Provisioning Requests (3) Manage Provisioning Request SAP Contacts
D3 START DATE § TENANT SID § TENANT ID § STATUS § PROCESS § m Alain Chevalier _
3 3 alain.chevalier@sap.com
" Role
32413433 2311.2018 2w 740419995 INPROCESS]  Consistency: check entitlement tenant relationship

% Monique Legrand

32413433 19.01.2019 2w 740419995 IN PROCESS | BYD Provisioning tenant copy with SQL
Michael Adams
32413433 11.01.2019 Jaw 740419995 IN PROCESS BYD Provisioning Support - Renew Certreq PSE SAP Rol

Available Learning Journeys (2)

SAP SuccessFactors Onboarding

SAP SuccessFactors Onboarding. Learn how to configure,
implement, and administer theSAP SuccessFactors
Onboarding 1.0 module

Learning ltems  Last Updated el
24 November 2018 s

SAP SuccessFactors Recruiting Marketing

Leam how to configure, implement, and administer
theSAP SuccessFactors Recruiting Marketing module.

Leaming ltems  Last Updated Wi |
10 January 2018 .

monique legrand@sap.com

monique legrand@sap.com
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Capability Map

All capabilities across SAP for Me

Intelligent Home Impor’_cant Fast access My products My orders My ;upport I__eammg status L|cense
metrics to satellites incidents In My company compliance
Product Detail Page Systems Licenses Orders 'Su.pport Learmng SAP Customer Avallab|l|ty of Addltlonal
incidents journeys contacts contacts |cloud solutions| Information
User Profile My user profile My company profile Wiy ©ORIECES My learnings iy '.e?m‘”g
(SAP and customer) certificates
User Management S-users (Link) and authorization
Base Features User onboarding for Feedback channel for
SAP for Me SAP for Me product improvement
! f
Capability Categories Capabilities Areas
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SAP for Me follows the principle of ,,SAP runs SAP“

~ SAP for Me Framework
Al )
4 )
e SAP for Me - Frontend
N 0o L
/4 ,
7L 7L 7L
4 vV Vv vV N\
VERT.Y. SAP for Me - Backend
Verticle Verticle Verticle
Event Bus <€ >
\ J
Cloud Platform
CLOUD F{@UNDRY
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SAP for Me starts as open beta
SAPPHIRE is just the start starting point of a transformation story

Start Evolve

Based on Based on a broad customer
Initial customer feedback feedback that reflects the
complete customer base

and all relevant user roles

v/ Overall Customer Satisfaction
v/ Customer Feedback

\/ Functional Completeness
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Bringing distributed SAP information in context

Marketing

SAP.com Event Finder (Link)

Events.sap.com (Link)

SAP Beratung / Vertrieb

Verschiedenste Quellen
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June 2019

Monday

Tuesday

~Wednesday | Thursday

Friday

Saturday Sunday

Cloud Operations

SAP Cloud Trust Center (Link)

Cloud Availability Center

2 3
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13

14

15

16 17 /

19

20

21

22

23 7

25

27

28

29

30 4

Personalisation
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https://www.sap.com/germany/about/cloud-trust-center/cloud-service-status.html#sap-ariba
https://www.sap.com/about/events/finder.html
https://events.sap.com/
https://www.sap.com/about/events/finder.html
https://events.sap.com/
https://www.sap.com/germany/about/cloud-trust-center/cloud-service-status.html#sap-ariba

Beyond SAPPHIRE

Platform

Business

Project

May 2019
Key Milestone: SAPPHIRENOW 2019

Initial launch features of SAP for Me
- Intelligent Home

- Product Detail Page

- User Profile

- User Management

- Base Features

- Orders / License / Entitlement / Consumption
- Systems / Incidents

- View Contacts

- My user / My Company / My Learnings

H2/2019
Key Milestone: DSAG Year Congress

Feature extensions to SAP for Me

- Performance Optimization

- UID Integration (Authentication)

- Central calendar

- Product-specific cards (e.g. for Preferred Success)

- Mobile Enablement (Responsive Design)

- Manage customer contacts (sales handover)
- View maintenance events

- View legal documents

- Integrate Qualtrics-based satisfaction surveys

- View invoices

2020
Key Milestone: SAP Field Kick-Off

Feature extensions to SAP for Me

- Mobile Enablement (Native)

- UID Integration (Consent/Interests)
- Chatbot Integration

- Smart recommendations

- Situation-based guidance

- Central Communication Center

- Manage customer contacts (orders)

- View provisioning status

- View consumption for OnPremise

- View consumption for product bundles

- View Intelligent Outage Communication

Consolidation Phase (planned until July 2019) Scope Expansion

2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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IS made for you

SAP  sapiorMe

Acme & Co

42

G B

@ o

'R
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DP@id 00

Your digital companion

Assists youin
your interaction with SAP

Single entry point
For various roles and interests

Across multiple SAP information sources

Insight across your SAP product portfolio
Products, systems and status
Licenses utilization
Learning aspects

Support cases
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Thank you.
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Follow us

/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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