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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This presentation is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation
and SAP's strategy and possible future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason without notice. The information in this
document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This
document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied
warranties of merchantability, fithess for a particular purpose, or non-infringement. This document is for informational
purposes and may not be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this
document, except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Meet the Speaker

Product Owner Cloud Availability Center

Pinar is the product owner of the Cloud Availability Center tool, which provides SAP’s customers with a
consolidated and transparent view of the service availability and performance of their SAP cloud products with
a personalized dashboard.

Before taking this role, she worked as a business process consultant for SAP Global Trade services, facilitating
persuasive presentations and productive relationships with customers, partners, analysts, and cross functional
teams.

Pinar has over 10 years of SAP experience in multi-cultural and multi-lingual environments for customer
projects throughout Europe, Asia, and Middle East. She is a dedicated and hardworking professional with
excellent planning, analytical, and communication skills.
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Agenda

Introduction into the Cloud Availability Center
Demo
Facts and Figures

Q&A
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Introduction Into the

Cloud Availability Center
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Outage Care @
Notifications & Cloud Availability Center & SAP Trust Center
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Cloud Availability Center

Your personalized dashboard for cloud services availability status and maintenance overview
The application can be accessed via the SAP ONE Support Launch Pad.
Access to the updated user guide is possible via the Support Page.

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Be constantly informed about the current availability of your SAP cloud services and
receive timely updates during possible business downtime situations

Receive and save your monthly SLA relevant communicated
availability (calculated on tenant level)

Plan your daily business better with an overview of upcoming
maintenance events

Reach notifications register for any event during the past 12 months

View the timeline displaying past system downtime events as well as
upcoming maintenance events


https://launchpad.support.sap.com/#/cac
https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/systems-installations/cac/cloud-availability-center-user-guide.pdf
https://support.sap.com/en/my-support/systems-installations/cloud-systems-installations.html

Demo
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Facts and Figures
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Highlights Q2/19 & Outlook

Highlights
Q2/2019

User Group

Outlook Webinar

Trust and
Transparency: A
True Path to Cloud
Reliability via Cloud
Availability Center
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Go-Live Internal Testing Customer
New version of  Continuous testing Testing
Cloud Availability by LoBs Successful
Center released throughout customer tests in
on May 6" development CW 16/17 with 11
process customers

Activation of Customer
web-in help notification self-
service

Go-Live with full
version in portal in
August
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Onboarding of
cloud services
SAP Customer Data

Cloud, Treasury
Management
Integration for

Trading Platform

i

Walk Through
Demo
for new version
explaining all new
features

Customer
Notification
Self-service

Go-Live of basic
version with CPI
as pilot

Coffee Corner
Session

Transparency in the
Cloud: Cloud

Availability Center

Development

after release of

new version to
meet all customer

Continuous

requirements

Continuous
development
activities and

releases

Improvements,

further features incl.

all requirements

user guide etc.

Communication
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Asset Creation
Create and update
all CAC relevant
assets including

Alignment and

Plan collaboration
Video with SAP for
announcement for me
relaunch, blogs,
posts etc.
Onboarding of Ongoing

all cloud
products
incl. HEC

alignment and
collaboration
with SAP for me

o

Promotion and
enablement for
awareness
Content, assets,
video, animation,
blog etc.
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https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/systems-installations/cac/cloud-availability-center-user-guide.pdf
https://performancemanager5.successfactors.eu/sf/learning?destUrl=https://sap.plateau.com/learning/user/deeplink_redirect.jsp?linkId%3dITEM_DETAILS%26componentID%3dSER_NextGenSup_CAC_1906_ILT%26componentTypeID%3dCOURSE%26revisionDate%3d1560252660000%26fromSF%3dY&company=SAP&_s.crb=8Dz0vcqttgxwIjl9tm3B5lYyac0%3d
https://webinars.sap.com/sap-user-groups-k4u/en/ccoe#1906061

Notification Tool

Cloud Availability Center offers customer notification self-service, where customers can manage their contacts and
notification preferences.

Customers can add and remove contacts, choose which notifications for which services or tenants they want to receive and
via which channel, as well as determining a threshold.

@ LD outage Notifications Kno.. Eterseachi fen Q {G@ & Vertretender Benutzer (S00168816 b ! ® g G2
€ > c(a
~
12 Notifications for CAC Cloud Tester
Outage Notifications
- : S
Users (12 4 T Filte Q
(12) 2 ey e I =N SAP Cloud for Customer
User ID Last Name First Name User Email Aomer Customer Name  Notification T Stat
e ast Name st Name ser Ema Tbatar ofe stome VP 2
S0017373631  Ops Ariba di_52815efcfd8... 1676081 SAP Business SAP Cloud ok
Networks — Ariba  Platform
Opera Integration Nick Toala P Fieldglass HCM Suite 11.04.2019 - 30.05.2019 >
>
50017342688 Schuster Hermann hermann.schus... 1676081 SAP Business SAP Cloud ok E— pre . e =
Networks — Ariba  Platform —
Opera Integration Alberta Einste SA essFact am 3.05.2019 - 11.05.201 >
>
50016881639  Quenstedt Andreas andreas.quenst.. 1676081 SAP Business SAP Cloud ok
Networks — Ariba  Platform
Opera Integration
50016861118 surjit P. surjitp@sap.com 1676081 SAP Business SAP Cloud Ok
Networks — Ariba  Platform
Opera Integration

S$0019503419 Ponnam Kiran kiran.ponnam. 1676081 SAP Business SAP Cloud Ok v

Pilot version (CPI only) Full version (Delivery planned for August 2019)
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Useful Links and Assets

) d @

System Access Support page
via OneSupport incl. FAQ
Launchpad

© 2019 SAP SE or an SAP affiliate company. All rights reserved.

Announcement

video

User Guide

Contact us
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https://launchpad.support.sap.com/#/cacv2
https://support.sap.com/en/my-support/systems-installations/cloud-systems-installations.html
https://support.sap.com/content/dam/support/en_us/library/ssp/my-support/systems-installations/cac/cloud-availability-center-user-guide.pdf
https://sapvideoa35699dc5.hana.ondemand.com/?entry_id=1_m09vop2x
mailto:sapcloudavailabilitycenter@sap.com

Q&A
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Contact information:

Pinar Oezalp

Product Owner Cloud Availability Center
pinar.oezalp@sap.com

M: +49 1515 434-6554

THE BEST RUN w


mailto:pinar.oezalp@sap.com
tel:+491515434-6554
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.
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http://www.sap.com/corporate-en/legal/copyright/index.epx
https://www.sap.com/registration/contact.html
https://plus.google.com/+SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

