


Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service
or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related
document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this
presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided
without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess for a
particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP
assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,
and they should not be relied upon in making purchasing decisions.
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Introduction




SAP Cloud Platform

A modular iPaaS to connect the Intelligent Enterprise

Cloud
Integration

Seamlessly integrate anything,
anywhere (A2A/B2B) in real
time

O Workflows/
O .
0 Business Rules

Automate business processes
and enterprise decisions
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API
Management

Integration
Advisor

mnw

Expose your data and
processes as APIs and
manage their end to end life
cycle

Enterprise
Messaging

Accelerate implementation and
maintenance of B2B scenarios
using machine learning

% &O Open

Connectors

Decouple communication and
send messages and events in
responsive, event-driven
architectures

Accelerate connectivity to third-

party applications

APl Business
Hub

Jump start integration projects
with APIs, packaged integration
content and adapters

i

Guided, partially automated
and role based workflow to
ease integrations

Automated
Integration
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Connecting to an

APl is
O]
[ ¢
Authenticate %. Map &
f Bulk Transform
Operations A
_ _ Error
Integrating with an Handling
API is Events &

Polling
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SAP Cloud Platform Open Connectors



Key Capabilities




SAP Cloud Platform Open Connectors

Simplifies connectivity to non-SAP cloud apps by providing 160+ feature rich,

e =
OO - o

77

O—
Out-of-the-box connectivity Develop and map canonical Easily build APl composition
to non-SAP apps via data model to extend across connectors

harmonized REST APIs prebuild connectors
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SAP Cloud Platform Open Connectors —

OO

Prebuilt connectors

Out-of-the-box connectivity
to over 160 non-SAP cloud
applications
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)

RESTful APIs with
harmonized URIs
and
interactive API
documentations

Standardized
events that
supports polling
and webhooks

Normalized
authentication, error
handling, search,
pagination, bulk

Integration that
works
out of the box
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SAP Cloud Platform Open Connectors

Integration hubs simplifying API-based integration
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SAP Cloud Platform Open Connectors

Integration hubs simplifying API-based integration
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SAP Cloud Platform Open Connectors —

Consume In

your app

Common Resources

Develop and map
canonical data model to
extend pre-build
connectors
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SAP Cloud Platform Open Connectors —
API Composition across connectors

lesforce

N/
Get company

and contact
details \
—On Send SMS :/ ﬁ\

0=

= notification
O O—
Formula S Move complex
Easily build API s[SSTVICE Iogic.fror.n your
composition across — application to

connectors Create service incidents Formulas
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Demo
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Additional Information & Road Map




High level architecture

SAP Cloud SAP Cloud ooa SAP o SAP
@ Platform Platform API 399 Mobile |‘Eg Workflow
Integration Management Services Services
; Common Resources Om=e-O= FOrmula
/) . Canonical data model to =0O=0O= Easily build API composition
S AP CI OU d Wi extend pre-build connectors OmC across connectors
P I athrm Feature rich, out of the box
connectivity to over 160 non SAP
O p en AO  cloud applications
Normalized 1 Harmonized Bulk =\ Events and
Authentication %I Errors %‘ Operations Polling
> 1 & - B ®
Non SAP = i i bo i Sservicenow @
applications @ = & | s L & - flickr
" Bihom CRM-. EeCommerce...E Storage... Help desk... Mail.... Social
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SAP Cloud Platform Integration and Open Connectors
Hub-based (1->N) integrations: Simplicity with harmonized APIs

Business Suite

SAP SuccessFactors ()
SAP®S/4HANA Cloud

SAP Fieldglass \\\

SAP Concur

SAP Hybris (¥)
SAP Ariba /N\

Cloud services

and more ...

SAP Cloud Platform Integration

SAP Cloud Platform Open Connectors

\ 4
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1

Adapter
(HTTP, Open
Connectors)

(HD) | | =,
id|ES

Adapters
(AS2, HTTP,

Message
Converters

Map and
Transform

SOAP, IDoc)

Orchestration, mediation, transformation and routing

Q0=

=o=C=> Formulas

O =

H

Events and

Polling

Normalized
Authentication

Common
Resources

Bulk
Operations

Harmonized
Errors

RESTful APIs

Non-SAP connectivity

with normalized features
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SAP Cloud Platform Open Connectors

o N
:4|/ Contract Types

Cloud Credits agreement for
consumption-based pricing (Cloud
Platform Enterprise Agreement)

Subscription agreement

~ Pre-requisite is SAP Cloud Platform
Integration or SAP Cloud Platform API
Management
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@ Pricing

Block size of 100.000 API calls
Details in SAP Cloud Platform
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https://cloudplatform.sap.com/capabilities/product-info.SAP-Cloud-Platform-Open-Connectors.85f78328-c4e3-448d-aaf2-92c06e71f05a.html#capabilitiesPricing

Open Connectors in SAP API Business Hub

A new theme called Open

Connectors introduced in SAP API

Business Hub

Connectors from different
categories like Analytics,
Conferencing, Help Desk,
Messaging ...
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Open Connectors

Sort By: Recently Updated ~

SAP Cloud Platform Open Connectors provides pre-built and feature-rich connectors to simplify the connectivity and enables seamless

integration to third-party APls via harmonized RESTful APls.

Oﬁ Analytics - Open Conferencing - Open Oﬁ Help Desk - Open
Connectors Connectors Connectors

Integrate  seamlessly  with  Google Track meetings and sessions  with Integrate seamlessly with cloud services
Analytics seamless integration with Conferencing f

Services

oﬁ Messaging - Open
Connectors

Integrate seamlessly with the leading e-

oﬁ EDI - Open Connectors

Integrate seamlessly with

Oﬁ Collaboration - Open
Connectors

[Se!

ollaboration Services

the Electronic Integrate seamlessly

ollaborate  seamlessly with Team

Oﬁ Payments and Billing -
Open Connectors

Integrate seamlessly with

3

leading online

payment services

oﬁ ERP - Open Connectors

with cloud ERP
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https://api.sap.com/themes/OpenConnector

Open Connectors with SAP Data Hub 2.5

With SAP Data Hub 2.5, we have
integrated Open Connectors to
consume external sources in data
integration

Embed data from non-SAP data
sources into your Data Hub flow to
broaden the scenario

&
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( Open Connectors )

T

SAP Cloud Platform

1

= 5~ 3 3] ®

OpenConnectors SQL... Flowagent CSV Prod. , Write File Graph Terminator

Extract any data of the 150+ external applications

[(((
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SAP Cloud Platform Open Connectors - *

Tool integration with
SAP Analytics Cloud

General availability
in Cloud Foundry

[ Recent Innovation

Q3 2019 Future Innovation

Workday connector, Click Field
Service Edge, First Advantage

= Tool integration with APl Management 4 N\
. ,Iarﬁsgrtztrig:] SAP Cloud Platform [ Tool integration with ] Prepacliag?? intSeAg\Igation
content for
= Publishing of connectors in SAP API SAP Data Hub Marketing Cloud in help
Business Hub (api.sap.com) desk scenarios

- J

* This is the current state of planning and may be changed by SAP at any time without notice.
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https://blogs.sap.com/2019/02/14/new-workday-connector-now-available-in-open-connectors/
https://api.sap.com/

Next Steps

Join our Onboarding
mission in SAP Cloud
Platform Discovery
Center

Visit us at SAP
Ccommunity
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https://blogs.sap.com/2018/09/24/blog-series-simplify-integration-with-third-party-application-with-sap-cloud-platform-open-connectors/
https://platformx-ad17b8dc3.dispatcher.hana.ondemand.com/protected/index.html#/missiondetail/3097/3117

ummary and Key Takeaways




Key Takeaways

Extends SAP’s suite of integration services

Simplifies connectivity to 160+ non-SAP
applications via harmonized RESTful APIs

Connectors working out of the box

Harmonized URIs: easier for an application
developer to connect to different applications

Authentication, ... complex mechanisms are all

seamlessly harmonized

Y &CLQ_% Open
Interactive API documentation with try out %O‘O Connectors
experience

[ : Accelerate connectivity to third-
Access from SAP Cloud Platform Integration via party applications

HTTP or Open Connectors adapter
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© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its distributors contain proprietary software components
of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP or its affiliated
companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP or SAP affiliate company products and services are those that are
set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release
any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products,
and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The
information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various
risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company)
in Germany and other countries. All other product and service names mentioned are the trademarks of their respective companies.
See http://global.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.
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