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Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the 

permission of SAP. This presentation is not subject to your license agreement or any other service or 

subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this 

document or any related presentation, or to develop or release any functionality mentioned therein. This 

document, or any related presentation and SAP's strategy and possible future developments, products and or 

platforms directions and functionality are all subject to change and may be changed by SAP at any time for any 

reason with-out notice. The information in this document is not a commitment, promise or legal obligation to 

deliver any material, code or functionality. This document is provided without a warranty of any kind, either 

express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular 

purpose, or non-infringement. This document is for informational purposes and may not be incorporated into a 

contract. SAP assumes no responsibility for errors or omissions in this document, except if such damages 

were caused by SAP´s willful misconduct or gross negligence. 

All forward-looking statements are subject to various risks and uncertainties that could cause actual results 

to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-

looking statements, which speak only as of their dates, and they should not be relied upon in making 

purchasing decisions. 



Digital Compliance

Background
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SAP Globalization Services

Countries where 

our customers are 

based in

180+ 50+
Countries where

SAP Globalization

teams are based in

Employees within 

Globalization 

Services

~1.300

Local solutions. Global success.

Globalization Services
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▪ New technologies

▪ New processes

▪ New opportunities

Purpose of digitalization initiatives

▪ Increase revenue

▪ Reduce cost

New requirements

▪ More details

▪ More often

▪ Digitally

Examples

▪ E-invoice, e-delivery, e-tax certificate

▪ Invoice registration, transport registration, payment receipt

▪ Electronic books

▪ SAF-T

▪ Online submission of VAT returns

Local Digitalization Trends Driving Transformation
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Focus Area –
Compliance with on-line Exchange of Electronic Documents

compliance

Local Regulations

reimagine business process

fiscal control

minimize compliance risk

digitalization. tax administration.

savings in public procurement

Invoices & delivery notes & tax certificates &…

cost reduction
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EU e-invoicing mandate

unified user 

experience

Integration with the backend 

(Business Suite or S/4HANA)

real-time

reporting
global coverage



Solution Overview
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Recipient

Digital Compliance – Generic Process

Tax Payer
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Digital Compliance – Diversity of Local Requirements
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42 Processes 

18   Countries 

~ 1.500  Customers

SAP Document Compliance – Solution Coverage
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Authorities / Service Providers

Transport 

Registration 
Invoice Registration Payment Receipts Tax Certificates 

Local B2B & B2G 

Mandates

Clearance Real-time Reporting Digitalization

Receiver

Sender

SAP Document Compliance – Solution Portfolio

SAP Document Compliance

SAP Document Compliance
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SAP Document Compliance
Objectives

SAP Document 

Compliance

eDocument framework has been 

developed by SAP Globalization Services 

• to comply with local regulations 

mandating the use of electronic 

documents to be sent to 

business partners and/or legal 

authorities

Facilitates realization of different local 

requirements 

• by leveraging their similarities

• ensuring high standards 

• consistent user experience and 

lower operational cost 
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SAP Document Compliance
Key benefits

SAP Document 

Compliance

End to end solution

• Full integration with ERP

• Maintenance of legal 

changes across all 

components in one hand

Simplified operations

• One user interface      

One platform                

One provider

• Business monitoring and 

error handling from ERP

Simplified implementation

• Pre-packaged content and 

integration flows

• Common architecture 

across locations and 

processes
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Digital Compliance
Key Pain Points + Solution Points

Total Cost of Operations

▪ Multiple solutions to be 

implemented and supported

▪ Multiple contract partners

Usability

▪ Multiple monitors, configuration 

▪ and processes

Data Inconsistency

▪ Adjustments done on 3rd

party software not 

reflected in backend

Ineffective Support

▪ High effort for synchronization of legal changes

▪ Multiple counterparts

▪ Lack of process expertise from EDI service provider

▪ Solution integrated with the 

backend (ECC/S4HANA)  

▪ One Globalization Network

▪ Professional processes and services 

▪ One Solution

▪ End-to-End approach

▪ Unified user experience

▪ Reduced set of tools

SAP Document 

Compliance
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RecipientSAP ECC or S/4HANA Communication Platform
e.g. SAP Cloud Platform Integration

• Local Format Mapping 

• Business Monitoring

• Communication

• Authentication/Digital Signature

• Validation

• Approval/Registration

Integration flow

Solution Landscape – Document Compliance Scenarios

SAP APPL 6.05

SAP Netweaver 7.02

Local Version A

Local Version B

Document – Type 1

Document – Type 2
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Recipient

SAP Cloud  

Platform

Suite

SAP Cloud 

Platform 

Integration 

SAP Document                                                                                                                  

Compliance,                                                                                                                  

on-premise edition

Chile Peru

SII SUNAT FACe

Spain

DTE
Peruvian 

UBL
Facturae

…Italy Hungary

Solution Architecture – SAP Document Compliance
on-premise edition + SAP Cloud Platform Integration

SD Del GI SD Bill FI IS-U
Real 

Estate

MM returned 

invoice

SII

Fattura

PA

…

…EKAER

NAV

Legal 

Reports
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Key Product Features – eDocument Cockpit

Central monitor for 

all scenarios

Only authorized 

processes are 

displayed

Selection variants 

including filter by 

source data

Navigate back to source document

Display eDocument history 

Application Log 

Submit / Resubmit View / Export file
Information about the 

selected process

PDF generation (XML-

based)

Batch & List 

handling

- Switch to 

contingency

- Import data from 

non-SAP systems

- Send to customer

- Accept/Reject

- Cancel/Delete

Navigate to 

interface monitor

Further local 

capabilities:
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SAP Cloud Platform Integration
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SAP Cloud Platform Integration
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Example Italy 

Three Corner Model – Sender and Receiver Connect to a Central System

1 3

2

Receiver

SdI
(Sistema di 

Interscambio)

Sender

✘
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SAP Document Compliance for Italy – Customer Invoice (Outgoing)

XML

Notification

Get Notification

Delete Confirmation

Delete Notification

Post SD/FI 

Document

1

Create 

eDocument

Submit 

eDocument

2 3

Sdl
Receiver  

Service Provider
ReceiverSAP Cloud Platform Integration

Data Reception

Validations

Duplicate Check

XML Completion

Digital Signature *

Store Notification**

Return Notifications

Delete Notifications

Confirm Deletion

Get Invoice Notification and 

Update eDoc

*

Delete Notification

*

Invoice
4

5

SAP ERP

Process Process

Send Notification

Send to Receiver Process

7

8 9

6

• *Access to a cost-free signature service 

provided. Special terms of use apply.

• **invoice and notification are held in a 

data store until picked up, the recipient 

delete the entries from the data store after 

successful receipt
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SAP Document Compliance for Italy – Vendor Invoice (Incoming)

Notification

Get Notification

Delete Confirmation

Delete Notification

Sdl
Sender  Service 

Provider
SenderSAP Cloud Platform Integration

Validations

Store Data

Process Invoice Request

Send Acknowledgement 

Return Notifications

Delete Notifications

Confirm Deletion

Get Invoice Notification

*

Delete Notification

*

3

SAP ERP

Process

Process

Process 

Acknowledgement

Send to SdI

Submit eDoc

2

1
6

Process

Get Invoices
Get Invoice

FatturaPA

Create eDocument

Delete Confirmation

Delete Request

Process Notification

Delete Invoice

Confirm Deletion

Accept / Reject Notification 

(request credit note to the 

customer)

*

Delete Invoice in Cloud
5

Process Notification: 

only accept. 

Rejections not 

allowed: request 

credit note to 

customer through 

email. Only for B2B

4
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SAP Document Compliance for Italy – Inbound Invoice Processing via 

SAP Invoice Management by OpenText

SdlSAP Cloud Platform Integration

Validations

Store Data

Process Invoice Request

Invoice matching, verification and 

approval

2

SAP ERP

Send Invoice

1

Get Invoice
Get Invoice

FatturaPA

Create eDocument

Accept / Reject Notification

Trigger Invoice Management

3

FatturaPA

Process Notification: 

For B2G: Accept / reject 

generates a notification

For B2B: Only reject is 

possible, this generates an 

email.

Disclaimer

This presentation and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason and without notice. This document is 

provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.
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Incoming Invoice Cockpit
Sends the incoming invoice to VIM 

Can be planned as a background job

Status returned from 

VIM is automatically 

updated in Cockpit

Accept/Reject actions 

are automatically 

triggered after VIM 

processing

B2G – Messages to Tax 

Authorities

B2B – Rejection Mail

Double-click on field 

navigates to the invoice 

in the VIM application



25PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

ECC / S4 (6.05 upwards)

SAP Document Compliance, on-premise edition

SAP Cloud Platform Integration

For Invoice Automation: SAP Invoice Management 

Implementation Prerequisites



SAP Document Compliance, 

invoicing option for PEPPOL
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Public Buyers must accept and process electronic invoices according to the European Standard 
on electronic invoicing that includes:

Regulatory Background: Directive 2014/55/EU on B2G Invoicing
All EU Public Buyers must be able to receive e-invoices by April 2019

Obligation for Suppliers
• Several countries have chosen to define 

tighter rules making e-invoicing 
mandatory for Suppliers

• This is the case for example in Italy, 
Netherlands, Germany and Spain

Obligation for contracting authorities

• The deadline to comply with this directive 

is 18 April 2019

• This deadline can be extended for sub-

central contracting authorities and 

entities until 18 April 2020

• A semantic data 
model (aligned 
content of the 
invoice)

• A list of agreed 
syntaxes (defining 
the technical 
structure of the 
invoice) 

• A recommendation 
for the 
transmission of e-
invoices to Public 
Buyers: PEPPOL

https://standards.cen.eu/dyn/www/f?p=204:32:0::::FSP_ORG_ID,FSP_LANG_ID:1883209,25&cs=126F1BDBC8D6D6141F550EB578B4A9CF4
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32014L0055
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PEPPOL – Pan-European Public Procurement On-Line

Holds a PEPPOL Certificate

The service determines 

the receiver endpoint 

dynamically

Offers both a sending

and a receiving Access 

Point 

SAP as a 

Solution

In numerous European countries, the invoices are 

sent to the receiver without government participation 

in the scenario.

The endpoint is determined using the infrastructure 

defined by PEPPOL (Pan-European Public 

Procurement On Line). 

Electronic documents are sent and received through 

a registered Service Provider. 

The use of PEPPOL is not restricted to B2G 

exchanges. It can also be used for B2B transactions 

between private companies. 
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Four Corner Model – Sender and Receiver Connect to a Service Provider
Only Service Providers are Directly Connected – Example PEPPOL

1 4

2

ReceiverSender

PEPPOL 

Infrastructure 

3

Sender 

Access Point

Receiver 

Access Point

SML – Service Metadata Locator

SMP – Service Metadata Publisher

✘
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Solution Architecture – SAP Document Compliance
invoicing option for PEPPOL

Recipient

SAP Cloud 

Platform

Suite

SAP Document Compliance,

invoicing option for PEPPOL

Connector for 

SAP Document Compliance GermanyNetherlands

PEPPOL-UBL

Business 

Partner

Belgium

SD Del GI SD Bill FI IS-U
Real 

Estate

MM returned 

invoice

Business 

Partner

Business 

Partner

xRechnung-UBLSI-UBL EFH3

Business 

Partner

Norway

Svefaktura

Business 

Partner

Sweden
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Customer Invoice (Outgoing)

SAP ERP SAP Cloud Platform 

(Sender Access Point) 

Retrieve Address

Post SD/FI 

Document

1
InvoiceCreate 

eDocument

Receiver Access Point

Process

Send to 

Receiver
Process

UBL XML

Submit 

eDoc

Data Reception

Validations

Duplicate Check

Update eDocument

Send to AP Receiver
UBL XML

2 3 4

6

5

7

Receiver

Result

SMP*

Provide 

address 

Receiver

* SMP = Service Metadata Publisher

Store Result

Provide results

8
SAP

Cloud

Connector
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Vendor Invoice (Incoming)

SAP ERP SAP Cloud Platform

(Receiver Access Point)

Sender Access Point

Send to AP 

Receiver

Process Submit eDoc

Validations

Store Data 

Process Invoices Send Invoice

Send Acknowledgement to AP 

Sender

UBL XML

4

5

Supplier

Acknowledgement

Create eDocument

8

Process 

Acknowledgement

7

12

3

6

SAP

Cloud

Connector
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ECC / S4 (6.05 upwards)

SAP Document Compliance, invoicing option for PEPPOL

SAP Cloud Connector

For Invoice Automation: SAP Invoice Management 

Implementation Prerequisites



Where to find more 

Information
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Announcement of Legal Changes (Legal Change Notification Service)

Product Page

▪ Product documentation

▪ OSS Notes

Customer Engagement JAM

▪ Webinar series by country

▪ Request access via mail to gsjam@sap.com

Training

▪ SAP Document Compliance can be used to support further scenarios in addition to those delivered as 

standard by SAP

▪ A dedicated on-site training is available for interested customers and partners 

Links to further information

https://launchpad.support.sap.com/#/legalchangenotification
https://help.sap.com/viewer/product/SAP_E_DOCUMENT/6.18.12/en-US
https://jam4.sapjam.com/groups/HrcfUBL8V2AvTrumRULBXF/overview_page/GlSDtKD2nuSXPLC0CFYcNG
mailto:gsjam@sap.com
https://training.sap.com/course/wdedoc-sap-document-compliance-classroom-001-de-en/


Roadmap
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Scenarios for Latin America (Available / Planned*)

Customer Invoice 

Vendor Invoice

Delivery Note

Consumer Invoice

Ledgers

ChileBrazilArgentina

Customer Invoice

Vendor Invoice

Customer Invoice Customer Invoice 

Consumer invoice

Withholding Tax 
Certificate

Tax Collection 
Certificate

PeruMexicoColombia

Payment Receipt

Customer Invoice

Customer Invoice

Vendor Invoice

* Planned: This is the current state of planning and may be changed by SAP at any time without notice.
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Greece

Customer Invoice 

(e-books)

Scenarios for Europe (Available / Planned*)

Customer Invoice

VAT Register Books 

(SII Reporting)

SpainItalyHungary

Transport Registration 

Customer Invoice

Portugal

Customer InvoiceCustomer Invoice 

Vendor Invoice

Purchase Order

* Planned: This is the current state of planning and may be changed by SAP at any time without notice.
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Scenarios for Europe (Available / Planned*)

Customer Invoice

Vendor Invoice

Belgium Germany

Customer Invoice

Vendor Invoice

Netherlands Norway

Customer Invoice

Vendor Invoice

Sweden

Customer Invoice

Vendor Invoice

Customer Invoice

Vendor Invoice

Denmark

Customer Invoice

Vendor Invoice

* Planned: This is the current state of planning and may be changed by SAP at any time without notice.
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Scenarios for APJ (Available / Planned*)

SingaporeNew ZealandAustralia

Customer Invoice

Vendor Invoice

Customer Invoice

Vendor Invoice

Customer Invoice

Vendor Invoice

* Planned: This is the current state of planning and may be changed by SAP at any time without notice.
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Scenarios for APJ (Available / Planned*)

Customer InvoiceInvoice Registration  
(IRN)

Transport Registration 
(eWayBill)

India Thailand

Customer Invoice

Consumer Invoice

Taiwan, China

* Planned: This is the current state of planning and may be changed by SAP at any time without notice.

Customer Invoice

Vendor Invoice

South Korea

Customer Invoice

Consumer Invoice 

Vendor Invoice

Export Registration 

Delivery Note

Turkey
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To support inbound automation, and out-of-the-box integration between SAP Document 

Compliance and SAP Vendor Invoice Management by OpenText is provided.

Enablement by local version is necessary in order to support the different local formats. 

First countries supported are Italy and Germany.

Further PEPPOL countries will follow (Netherlands, Sweden, Norway, Belgium).

Prerequisite: SAP Invoice Management by OpenText

Inbound Automation through 

Integration with SAP Vendor Invoice Management by OpenText



43PUBLIC© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

User groups (Globalization and Legal Changes in DSAGNet)

SAP Document Compliance Day

Piloting

Customer engagement intiatives (CEI)

Customer engagement JAM page for SAP Document Compliance 

Contact us: globalization@sap.com

Influence Programs

https://influence.sap.com/sap/ino/#/campaigns-active/?sort=SUBMIT_TO%2520ASC&tags=%255B%257B%2522ID%2522:57,%2522NAME%2522:%2522Participate%252520in%252520Innovations%2522,%2522GROUP_ID%2522:5%257D%255D
https://jam4.sapjam.com/groups/HrcfUBL8V2AvTrumRULBXF/overview_page/GlSDtKD2nuSXPLC0CFYcNG
mailto:globalization@sap.com


Thank you.

Local solutions. Global success.

Globalization Services

SAP Globalization Services – Document Compliance 

SAP SE

globalization@sap.com

mailto:sapglobalization@sap.com
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