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Disclaimer SAP for Me

The information in this document is confidential and proprietary to SAP and may not be disclosed without the 
permission of SAP. This document is not subject to your license agreement or any other service or subscription 
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. This document, or any related 
presentation and SAP's strategy and possible future developments, products and or platforms directions and 
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The 
information in this document is not a commitment, promise or legal obligation to deliver any material, code or 
functionality. This document is provided without a warranty of any kind, either express or implied, including but not 
limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This 
document is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility 
for errors or omissions in this document, except if such damages were caused by SAP intentionally or grossly 
negligent.
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Your Speakers

Kevin DeVilbiss

Jürgen Jakowski

Vice President, Head of User Management Center of Excellence 
SAP SE, Walldorf

Chief Product Owner SAP for Me

SAP SE, Walldorf

Twitter:  @SAP_KWD

LinkedIn: /in/kevin-devilbiss-9557794a/

SAP for Me

Twitter: @JJComment

LinkedIn: /in/jjcomment
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Webinar Series: Overview

Jürgen Jakowski
Oguzhan Genis

March 19th – 2020
03:30pm CET

SAP for Me
Overview

Kevin DeVilbiss
Jürgen Jakowski

March 25th – 2020
03:00pm CET

SAP Universal ID –
A key foundation of 

SAP for Me

Andreas Sattler
Oguzhan Genis

March 30th – 2020
02:30pm CET

Finance & legal 
aspects in SAP for Me

Thomas Braun
Jürgen Jakowski

April 16th – 2020
03:00pm CET

Context-driven 
knowledge & learning 

with SAP for Me

Robert Wetzold
Peter Kappelmann

April 23rd – 2020
09:30am CET

Transparency on 
systems & provisioning 

with SAP for Me

Anna Withum
Jürgen Jakowski

April 28th – 2020
02:00pm CET

Core features of 
SAP for Me in practice

Jennifer Guano
Oguzhan Genis

TBD

Becoming more 
efficient as a partner 

with SAP for Me

H2 – 2020

Additional
sessions

SAP for Me



A Short Demo

SAP for Me
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Our Vision & Scope

SAP for Me
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Our Vision for Digital Channels at SAP

SAP.com

The 
Digital Front Door

me.sap.com

The 
Customer Portal

community.sap.com

The 
Community

SAP for Me
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A customer portal 
that serves as a digital companion.

Our Vision for SAP for Me SAP for Me

Mission for SAP Universal ID

Our vision is to enable a centralized user management concept that supports 
a unified login experience and one authorization concept across all SAP platforms.
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SAP Universal ID to 

turn challenges into benefits

With SAP Universal ID

me.sap.com/profile

Our Scope SAP for Me

Without SAP Universal ID

• Many different user types

• Many passwords to remember

• Repeated and inconsistent 
login procedures

• No central maintenance 
of your interests

• Personal information is 
scattered across identities and 
not maintainable by you

All people interacting with 

any digital SAP channel

Authenticate with

one user

Your personal data is

yours to control

Interests, reputation, and 

certifications follow you

SAP Universal ID

User Management
Owned by Company

Universal ID Management
Owned by User
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Continuously Expanding Scope

SAP 
Universal ID

Conditional
Login

Native
Login

Improved
Authorizations

Enhanced User
Management

Product 
Integrations

SAP for Me

Phase 1 Phase 2 Phase 3 Phase 4 Phase 5

SAP for Me

SAP ONE Support Launchpad

SAP Support Portal

openSAP

SAP Help Portal

SAP Training

SAP Learning Hub

SAP SuccessFactors Community

SAP Customer Experience Wiki

✓

✓

✓

✓

✓

✓

✓

✓

SAP Community

SAP Jam

SAPPartnerEdge.com

SCN Wiki

SAP.com

SAP Store

SAP Customer Influence Center

And many other platforms

6

6

6

✓

6

6

6

6

https://me.sap.com/
https://launchpad.support.sap.com/
https://support.sap.com/
https://open.sap.com/
https://help.sap.com/viewer/index
https://training.sap.com/
https://learninghub.sap.com/
https://www.successfactors.com/support/community.html
https://cxwiki.sap.com/
https://www.sap.com/community.html
https://jam4.sapjam.com/extranet/jamatsap.com
https://partneredge.sap.com/en/welcome.html
https://wiki.scn.sap.com/
https://www.sap.com/index.html
https://www.sapstore.com/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&cad=rja&uact=8&ved=2ahUKEwiWm_aMuLToAhVa6qYKHeLwCbgQFjACegQIAhAB&url=https%3A%2F%2Finfluence.sap.com%2Fsap%2Fino%2F&usg=AOvVaw1wIMoxG48gUg4Ex6OUHWw4
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Main Transition Scenarios (1/4) SAP for Me

Mail Address

S-User PW

User A

Start Scenario

• User A has an s-user and pw 

• User A wants to transition to UID

Required Steps

• User A creates his/her own UID

• User has to validate their email address

• User A links existing S-User to the new UID

Validated
Mail Address

User A

Results & Considerations

• User A has a own UID with a linked S-user 

S-User PW

SAP Universal ID PW
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Main Transition Scenarios (2/4) SAP for Me

Mail Address

S-User PW

User A

Start Scenario

• User A has two s-users with individual pw 

• User A wants to transition to UID

Required Steps

• User A creates his/her own UID

• User has to validate their email addresses

• User A links existing S-Users to the new UID

Mail Address

S-User PW

Validated
Mail Address

User A

Results & Considerations

• User A has a own UID

• Both existing S-users are linked to the UID

• User needs one PW to use both S-users

S-User PWS-User PW

SAP Universal ID PW

Validated
Mail Address
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Main Transition Scenarios (3/4) SAP for Me

Shared Mail Address

User A User B

Start Scenario

• Users A & B have an individual s-user and pw

• User B wants to transition to UID 

• Users A & B share the same email address

Required Steps

• STOP: This has to be resolved first!

• Every S-user needs 
an own unique email address

STOP Follow scenario 1
S-User PWS-User PW
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Main Transition Scenarios (4/4) SAP for Me

Mail Address

S-User PW

Start Scenario

• User C wants to transition to UID

• Users A, B and C share the same S-user and pw

User A

User B

User C

Required Steps

• STOP: This has to be resolved first!

• Everyone needs his/her own S-user

STOP Follow scenario 1



SAP for Me Capabilities

SAP for Me
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Satisfied Interests (User View) SAP for Me

Manage users

Lisa Gray User Manager | User

My Contacts

Specific
contact

Get in touch
with contact

My
User Account

View

Inspect

Act

Filled = Available Capability

Empty = Capability in pipeline * Currently requires SAP Learning Hub license

Products SAP Contacts

Context of
a product

Product related 
SAP contacts 

Get in touch
with SAP contact

My Current
Settings

Change my 
UID password

Link accounts
to my UID

Settings of a user

Grant authorization

Invite UID user to be 
associated with 
company (future scope)Request association of 

my user to a company
(future scope)
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Finance & Legal

• Manage my orders

• Manage my licenses

SAP for Me Capability Areas

Portfolio & Products

• Manage my purchased products

• Influence my purchased products

Knowledge & Learning

• Manage my personal learning

• Manage my company’s 
learning activities

Systems & Provisioning

• Manage my systems

Maintenance & Support

• Manage my incidents

SAP for Me

Users & Contacts

• Manage my contacts

SAP for Me
Cross 

Capabilities
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SAP Universal ID Key Capabilities SAP for Me

Main Email Address

Alternative Email Addresses

Personal
Information

Interests Consent
Universal ID
Management

Owned by
UserLinked companies (user accounts) to own SAP Universal ID 

User
Management

Owned by
Company

Linkage Company A to UID

Authorization A Authorization B

Linkage Company B to UID

Authorization A Authorization B

User
Management

Link
Management

Authorization
Management

Universal ID
Framework

Universal ID
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Context of my purchased products

Additional Key Capabilities SAP for Me

View contacts in my company

View SAP contacts for my company

Inspect their role

Inspect their role

Get in touch

Get in touch



SAP Universal ID & SAP for Me Roadmap

SAP for Me
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Joint 2020 Roadmap  SAP Universal ID, & SAP for Me

2020 / Q1 2020 / Q2 2020 / H2

Universal ID &
User 
Management

2021

• Additional features: UID deletion, 

mgmt of personal data / consents

• All sites are now conditional

• Core user management creation 

tied to UID

• Self-association capabilities

• Global Account Manager available 

for all UID users 

• Shared inbox support in linking 

manager

• S-user lifetime

• UID personal data propagation to 

all linked accounts

• Conditional login rollout continues

• SAP Universal ID – Native 

integration

• SAP Universal ID – Interests

• User self-association for SAP for 

Me, Customer & Partner scenarios

• Customer hierarchy support

• Global Account Manager is part of 

SAP for Me

• Show users existing 

and missing authorization 

• Initial admin onboarding process

• Centralization of content and data

• Continued rollout of 

native login scenarios

• All creation scenarios tied to UIDs

• Harmonization of user 

management applications

into one UI

• Additional authorization 

enhancements and self-service

SAP for Me

SAP for Me



Session Summary & Questions

SAP for Me
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Session Summary SAP for Me

Create your own SAP Universal ID
universalid.sap.com/create

SAP for Me (& UID) @ SAP.com
www.sap.com/services/for-me.html

SAP for Me
me.sap.com

Links

Videos

SAP Universal ID – Overview 
https://www.youtube.com/watch?v=LKHfEcJ9094

With SAP Universal ID, you will be able to login once and 

gain access to all of your authorized platforms and 

applications.  You will have more control over your own 

accounts, and will be able to carry all of your personal, 

SAP-specific information, such as learning certifications 

and community content, with you wherever you work.

Here’s what’s in it for you: 

✓ A single login to SAP platforms, giving you control of 

your authentication experience.

✓ Increased insight and control of your personal 

account.

✓ An SAP Identity that can travel with you, while 

maintaining reputation and interests.

Benefits

https://universalid.sap.com/create
http://www.sap.com/services/for-me.html
https://me.sap.com/
https://www.youtube.com/watch?v=LKHfEcJ9094
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Typical Questions and More

When will UID be available? It is available already!

How to create my SAP Universal ID? https://universalid.sap.com/create

What is your question?

SAP for Me
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of

SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 

distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or

warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 

The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 

statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 

warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 

any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 

and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and

functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 

without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 

functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 

should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 

trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 

mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/contactsap

Follow us

https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP
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