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Disclaimer {Q% sApfor e

The information in this document is confidential and proprietary to SAP and may not be disclosed without the
permission of SAP. This document is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation and SAP's strategy and possible future developments, products and or platforms directions and
functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The
information in this document is not a commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either express or implied, including but not
limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This
document is for informational purposes and may not be incorporated into a contract. SAP assumes no responsibility
for errors or omissions in this document, except if such damages were caused by SAP intentionally or grossly
negligent.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 2



Your Speakers {Q} sAPfor e

Kevin DeVilbiss

Vice President, Head of User Management Center of Excellence
SAP SE, Walldorf

Twitter: @SAP _KWD
LinkedIn: /in/kevin-devilbiss-9557794a/

Jurgen JakowskKi

Chief Product Owner SAP for Me
SAP SE, Walldorf

Twitter: @JJComment
LinkedIn: /in/jjcomment
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Webinar Series: Overview {Q} sapfore

March 25t — 2020 March 30t - 2020 April 16th - 2020
03:00pm CET 02:30pm CET 03:00pm CET

SAP Universal ID - : Context-driven
SAP for Me : Finance & legal :
Overview A key foundation of aspects in SAP for Me knowledge & learning
SAP for Me with SAP for Me
Jiirgen Jakowski Kevin DeVilbiss Andreas Sattler Thomas Braun
Oguzhan Genis Jirgen Jakowski Oguzhan Genis Jirgen Jakowski

April 237 - 2020 April 28th — 2020 _
09:30am CET 02:00pm CET TBD H2 - 2020

Transparency on Becoming more e
P _y. ) Core features of . g Additional
systems & provisioning SAP for Me in bractice efficient as a partner SESSIONS
with SAP for Me P with SAP for Me
Robert Wetzold Anna Withum Jennifer Guano
Peter Kappelmann Jiirgen Jakowski Oguzhan Genis
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Need help?

We're converting all SAP accounts to an SAP Universal ID.

Keep your account for life.
< Use one login for all of your accounts. >

Manage all accounts in one profile.

Get started

Already have an SAP Universal ID?
Link accounts to my SAP Universal 1D

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC



<« c Q‘ D a https://qa.universalid.sap.com/create e ﬁ Q, Search In O % ‘@. =

Need help?

Create your SAP Universal ID

We just need some basic personal information and a password for your SAP Universal 1D.

— First Name

Kevin

— Last Name

DeVilbiss
— Country of Residence

.?5 United States ~
— SAP Universal ID E-mail

kevin@example.com The e-mail address will be used as your new login
— Password

esssene o| =

— Re-enter Password
ITTYTIYY]

| acknowledge that | have read the Privacy Statement

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Need help?

We need to verify your SAP Universal ID E-Mail.

We sent an e-mail to kevin@example.com containing a verification code.

Please check your e-mail and enter the code below.

Didn't receive your code (ple
Resend verification code

a few minutes) of has your code expired?

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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(& Q‘ D & https://qa.universalid.sap.com/create wee ﬁ Q, Search In O % @‘ =

Need help?

We need to verify your SAP Universal ID E-Mail.

We sent an e-mail to kevin@example.com containing a verification code.

Please check your e-mail and enter the code below.

0 4 2 0 4 2

Didn't receive your code (ple
Resend verification code

a few minutes) of has your code expired?

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Need help?

Account linking

To link an account to your SAP Universal ID, click the “Link account™ button below. Linking at least one is required.

Please note linking an S-user makes it visible to your respective IT company contact person by showing your first and last name.

kevin@example.com (0 of 4 linked)

Kevin Devilbiss
P381308384 Account Nickname Link account

Kevin Devilbiss
P381308385 Account Nickname Link account

Kevin Devilbiss
P381308387 Account Nickname Link account

Kevin Devilbiss
5381308385 Account Nickname Link account

+ Link additional accounts

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Need help?

Account linking

To link an account to your SAP Universal ID, click the “Link account™ button below. Linking at least one is required.

Please note linking an S-user makes it visible to your respective IT company contact person by showing your first and last name.

kevin@example.com (0 of 4 linked)

Kevin Devilbiss
P381308384 Account Nickname Link account

Kevin Devilbiss
P381308385 Account Nickname Link account

Kevin Devilbiss

P381308387 Account Nickname Link account
Kevin Devilbiss — Account Nickname
5381308385 Acme Inc DE Link account

+ Link additional accounts

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Need help?

Account linking

To link an account to your SAP Universal ID, click the “Link account™ button below. Linking at least one is required.

Please note linking an S-user makes it visible to your respective IT company contact person by showing your first and last name.

kevin@example.com (1 of 4 linked)

Kevin Devilbiss
P381308384 Account Nickname Link account

Kevin Devilbiss
P381308385 Account Nickname Link account

Kevin Devilbiss — Account Nickname
P381308387 Community User] Link account

Kevin Devilbiss
5381308385 Acme Inc DE

+ Link additional accounts

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Need help?

Account linking

To link an account to your SAP Universal ID, click the “Link account™ button below. Linking at least one is required.

Please note linking an S-user makes it visible to your respective IT company contact person by showing your first and last name.

kevin@example.com (2 of 4 linked)

Kevin Devilbiss
P381308384 Account Nickname Link account
Kevin Devilbiss
P381308385 Account Nickname Link account

Kevin Devilbiss
P381308387 Community User

Kevin Devilbiss
5381308385 Acme Inc DE

+ Link additional accounts

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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X

Link additional accounts

To add additional accounts associated with another
e-mail address, enter your e-mail below to receive a

verification code.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Need help?

Account linking

To link an account to your SAP Universal ID, click the “Link account™ button below. Linking at least one is required.

Please note linking an S-user makes it visible to your respective IT company contact person by showing your first and last name.

kevin@example.com (2 of 4 linked)

Kevin Devilbiss
P381308384 Account Nickname Link account
Kevin Devilbiss
P381308385 Account Nickname Link account

Kevin Devilbiss
P381308387 Community User

Kevin Devilbiss
5381308385 Acme Inc DE

+ Link additional accounts

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Universal ID

(& Q‘ D & https://ga.universalid.sap.com/create e T} Search N DO &« @

Need help?

You're all set with SAP Universal ID!

Your new log in ID is: kevin@example.com

To link additional accounts visit the SAP Universal ID tab within your profile.
You can now close this browser window.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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c @ © & hitpsy//mesap.com

SAP SAPforMe Beta

SAP for Me is made for you

Say hello to your
digital companion

o |

oo & 7| | Q Search m o &« & =

It's made for you

Comprehensive transparency about
your SAP product portfolio, in one

place.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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- Z7 Log On

&«

C @

O & https://accounts400.sap.com/saml2/idp/acs

SAP° ID Service

Log On

E-Mail, ID, or Login Name
kevin@example.com

Register

Forgot password?

N O & &

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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niversalid.sap.com/login-as

apuniversali e & | | Q Search m o « & =

SAP Universal ID

kevin@example.com
Not You?

Forgot password?

Need help? Visit support

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP Universal ID

Select an account

In order to access the site, you must select
an account.

Sort: Login Date +

~ Community User (P381308387) >

~  Acme Inc DE {5381308385) >

{& Manage your accounts

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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e @ ﬁ Q, Search

SAP SAP for Me

Acme Inc DE 31

O 197 O /509

TOTAL PRODUCTS SYSTEMS MY INCIDENTS
Products
Customer Experience s Favorites only £
Mark your favorites by clicking on the star % x
PRODUCT NAME TYPE LICEMSE MATERIALS SYSTEMS ORDERS
Y Cloud for Customer &y Cloud 1 1 1
SAP Commerce g On- 1
Premise
SAP Marketing Cloud & Cloud 1 1
Orders
On-Premise Cloud All Portfolio Categories ~ 0 > Search Q, Past Future
D MATERIAL COUNT TYPE START END
> 0240270135 SAP Hybris Cloud for Sales (8001003) +1 more Order 5/5/19 5/4/20
> 0240270134 SAP S/4HANA Ent.Mngmnt.Cloud,private ed (8004788) +4 more Order 5/5/19 5/4/20
> 0240270133 SAP ByDesign CRM Sales Team User (8000046) +1 more Order 5/5/19 5/4/20

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Our Vision for Digital Channels at SAP O} sapfore

S Q& e
Would you like Al with -
that? Done! NF— =
¥
Discover the world's most intelligent ERP — -4\ L — I h
featuring Al and robotic process automation e

(RPA) capabilities, embedded analytics,

industry best practices, and much more. s ’hr ;\\\\\\\\\\\x\\\\“

Digital Front Door

€ e o | = w2
||||| igent Experience Small and Midsize Developer Community
Enterprise Management Businesses.

P AP o e (e o @

me.sap.com

The
Customer Portal

community.sap.com

The
Community

23
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Our Vision for SAP for Me (Q> AP for e

A customer portal
that serves as a digital companion.

Mission for SAP Universal ID

Our vision is to enable a centralized user management concept that supports
a unified login experience and one authorization concept across all SAP platforms.

24



Our Scope {O% saPfor Ve

) ) All people interacting with SAP Universal ID to
. > me.sap.com/profile
ﬂﬁ any digital SAP channel turn challenges into benefits I S g g

A J

Without SAP Universal ID With SAP Universal ID

« Many different user types

« Many passwords to remember . Authenticate with

Universal ID Management
- Repeated and inconsistent @ Ovnedby User one user

login procedures
Your personal data is

* No central maintenance
yours to control

of your interests

» Personal information i
sc?atstgr:d ac?ossijl ?doent?ties and EHHE User Management Interests, reputation, and
not maintainable by you Owned by Company certifications follow you

— SAP UniversalID —

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 25



Continuously Expanding Scope {Q) sap for e

Phase 1 Phase 2 Phase 3 Phase 4 Phase 5

SAP Conditional Native Improved Enhanced User § Product
Universal ID Login Login Authorizations g Management Integrations

i

v’ SAP for Me X SAP Community

v’ SAP ONE Support Launchpad X SAP Jam

v SAP Support Portal Ef; SAPPartnerEdge.com

v’ 0penSAP X SCN Wiki

v SAP Help Portal X SAP.com

v SAP Training S  SAP Store

v SAP Learning Hub 2 SAP Customer Influence Center

v’ SAP SuccessFactors Community
v’ SAP Customer Experience Wiki And many other platforms

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 26


https://me.sap.com/
https://launchpad.support.sap.com/
https://support.sap.com/
https://open.sap.com/
https://help.sap.com/viewer/index
https://training.sap.com/
https://learninghub.sap.com/
https://www.successfactors.com/support/community.html
https://cxwiki.sap.com/
https://www.sap.com/community.html
https://jam4.sapjam.com/extranet/jamatsap.com
https://partneredge.sap.com/en/welcome.html
https://wiki.scn.sap.com/
https://www.sap.com/index.html
https://www.sapstore.com/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&cad=rja&uact=8&ved=2ahUKEwiWm_aMuLToAhVa6qYKHeLwCbgQFjACegQIAhAB&url=https%3A%2F%2Finfluence.sap.com%2Fsap%2Fino%2F&usg=AOvVaw1wIMoxG48gUg4Ex6OUHWw4

Main Transition Scenarios (1/4)

User A

S-User PW

Mail Address

Start Scenario
+ User A has an s-user and pw
+ User A wants to transition to UID

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Required Steps

User A creates his/her own UID
User has to validate their email address
User A links existing S-User to the new UID

[ ]
0@* SAP for Me

User A

‘ SAP Universal ID ‘

S-User 1 PAV

Validated
Mail Address

Results & Considerations
e User AhasaownUID with a linked S-user

27



Main Transition Scenarios (2/4)

User A
S-User | | PW S-User PW
Mail Address Mail Address
Start Scenario Required Steps
* User A has two s-users with individual pw » User A creates his/her own UID
+ User A wants to transition to UID « User has to validate their email addresses

» User A links existing S-Users to the new UID

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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User A

‘ SAP Universal ID ‘

é R ~

F———

S-User EP 'l s-User EP !
| |

Validated
Mail Address

Validated
Mail Address

Results & Considerations

* User AhasaownUID

+ Both existing S-users are linked to the UID
+ Userneeds one PW to use both S-users

28



Main Transition Scenarios (3/4) {3 sap for vie

User A User B

S-User PW S-User PW

Shared Mail Address

Start Scenario
» Users A & Bhave an individual s-user and pw
+ User B wants to transition to UID

Users A & B share the same email address

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Follow scenario l

Required Steps
« STOP: This has to be resolved first!

« Every S-user needs
an own unique email address

29



Main Transition Scenarios (4/4) {3 sap for vie

User B

UserA @ _ @ UserC
%

S-User PW

Mail Address

Start Scenario
« User C wants to transition to UID

+ Users A, B and C share the same S-user and pw

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Follow scenario l

Required Steps
« STOP: This has to be resolved first!
» Everyone needs his/her own S-user

30
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Satisfied Interests (User View) {O} AP for e

User Manager | User

/% LisaGray
& My

My Contacts Manage users Products SAP Contacts
User Account
My Current Specific Context of Product related
contact c Settings of a user a product SAP contacts
Get in touch J . L |
® Slh[?nge my q wiethlgog’ltjacct ) Grant authorization Get in touch
passwor with SAP contact
[ It"nk a(ijcl%unts O Invite UID user to be
o my associated with
O Request association of company (future scope)
@ view my user to a company
@ Inspect (future scope)
. Act
@ Filled = Available Capability
O Empty = Capability in pipeline * Currently requires SAP Learning Hub license

© 2020 SAP SE or an SAP affiliate company. Al rights reserved. | PUBLIC 32



SAP for Me Capability Areas

[ ]
.QO;. SAP for Me

(

\_

> H-

/6\ SAP for Me

Cross
Capabilities

\

J

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Users & Contacts
P O I - Manage my contacts

33



SAP Universal

ID Key Capabilities

Universal ID

Framework

Universal ID
Main Email Address Beraamal c .
_ _ Information Interests onsen
Alternative Email Addresses

Linked companies (user accounts) to own SAP Universal ID

|

|

Linkage Company A to UID

Linkage Company B to UID

Authorization A Authorization B

Authorization A Authorization B

User

Link

Authorization

Management Management Management

© 2020 SAP SE or an SAP affiliate company. All rights reserve

d. | PUBLIC
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0@* SAP for Me

Universal ID
Management

Owned by
User

User
Management

Owned by
Company

34



Additional Key Capabilities {O} AP for e

Context of my purchased products

View contacts in my company Inspect their role Get in touch

View SAP contacts for my company| | Inspect their role Get in touch

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 35
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Joint 2020 Roadmap SAP Universal ID, & SAP for Me Q) saptore

2020/ Q1 2020/ Q2 2020 / H2 2021

Universal ID &

: ﬁl User + Conditional login rollout continues
Management
N
¢ O e SAP for Me . Show users existing

° and missing authorization

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 37
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Session Summary

Benefits

With SAP Universal ID, you will be able to login once and
gain access to all of your authorized platforms and
applications. You will have more control over your own
accounts, and will be able to carry all of your personal,
SAP-specific information, such as learning certifications
and community content, with you wherever you work.

Here’'s what’s in it for you:

v A single login to SAP platforms, giving you control of
your authentication experience.

v" Increased insight and control of your personal
account.

v" An SAP ldentity that can travel with you, while
maintaining reputation and interests.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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Links

Create your own SAP Universal ID
SAP for Me (& UID) @ SAP.com

SAP for Me

Videos

SAP Universal ID — Overview

39


https://universalid.sap.com/create
http://www.sap.com/services/for-me.html
https://me.sap.com/
https://www.youtube.com/watch?v=LKHfEcJ9094

Typical Questions and More {8} sapforve

Q When will UID be available?

0 't Is available already!

0 How to create my SAP Universal ID? 0 https://universalid.sap.com/create

e What is your question?

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 40
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© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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