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Disclaimer {Q% sApfor e

The information in this document is confidential and proprietary to SAP and may not be disclosed without the permission of
SAP. This document is not subject to your license agreement or any other service or subscription agreement with SAP. SAP
has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or
release any functionality mentioned therein. This document, or any related presentation and SAP's strategy and possible
future developments, products and or platforms directions and functionality are all subject to change and may be changed
by SAP at any time for any reason without notice. The information in this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or
non-infringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes
no responsibility for errors or omissions in this document, except if such damages were caused by SAP intentionally or
grossly negligent.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 3
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A Short Demo (Live)



A Short Mockup Demo (from the lab)



Outlook: New System Card
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Systems Overview Hierarchy On-P C Provisioning Request (15)
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© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC




800000127

850000790

800139345

950008161

312700701

800093680

800273580

312616458

31230860

{ierarchy On-Premise

C55 Mext Generation Test ESupport

Test Signatures

SM7 test landscape

STSUP no change of Install name

Luisa Testing warranty portal

Joris Test

My Bl 4

s user simulation-edit

10 ~ | enftries per page

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

20704392

20709975

20704005

20747594

20747594

20727431

20704393

20984431

20709975

Provisioning Request (15)

Free Systems Systems Updates ncidents

SYSTEM ROLE ¥

Production

Production

Production

Production

Production

Production

Production

Production

Production

SAP Adaptive Server Enterprise 16.0

SAP NetWeaver 7.3

SAP Solution Manager 7.2

Sybase Mobile Workflow for SAP Business...

SAFP ERF 6.0

SAP Crystal Reports 2016

SAP NetWeaver Identity Management 7.2

SAP Profitability and Cost Management 11.2

SAP Adaptive Server Enterprise 16.0




740382726

212720173

800317677

740407221

800417175

740174299

740175781

Cloud

Data Warehouse Nora

Sl HANA

CA12552195TIDO0O0000000Y40407221

my351497 . sapbydesign.com

C0020689359T1

C0020689359P

Test for 4.1

Optional

entries per page

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

CLOUD

CLouUD

CLOUD

CLOUD

Production

Production

Production

Production

Production

Production

Production

Production

Production

(avaiasLe]
(pisrupTED |
(AvaasLe]
(avanasLe]
(avaiLABLE |

| H‘JHIL.‘-‘\B..I:]

| ﬁ‘J.ﬂILAB..I—.]

| nunu_.quhl—_]

| n‘mlL.quu-_]

ns Updates nciaents

DATA CENTER ¥

Germany: Frankfurt

Australia: Sydney

Australia: Sydney

Germany: Walldorf

China: Cheng Du

Germany: Walldorf

MNetherlands: Amsterdam

China: Cheng Du

Germany: Frankfurt

SAP Cloud for Customer core applications

SAP Data Warehouse Cloud

SIAHAMA, cloud edition

Cloud Platform

Business ByDesign

SuccessFactors HXM Core

SuccessFactors Learning

Jam Collaboration

AP BusinessObjects Business Intelligence...




Systems Overview Hierarchy On-Premise Cloud Provisioning Request (15) Free Systems Systems Updates Incidents Find a system Q

D% SYSTEM ID & SUBJECT ¢ STATUS & REPORTER ¢ PRIORITY 4 LAST CHANGED 4%
1013953055 Mails are not getting triggered for any Vendor Process Customer Action @ Elena Petrova 04/01/2019 06:05:26 AM
1013953078 Subaccount configuration for enterprise tennant Customer Action gj, Michael Adams 04/04/2019 03:12:26 PM
1013388721 Error 500 ODATa Service Customer Action Sabine Meyer (meDIUM 03/29/2019 04:10:17 PM
1013953055 Image Upload API not Responding Customer Action % Sabine Meyer @ 03/22/2019 12:56:01 PM
1013388721 Last Update value not always passed to HTTP delta Customer Action John Miller @ 04/04/2019 03:46:01 PM
1013388721 Error 500 ODATa Service Customer Action Sabine Meyer (meDIUM | 03/29/2019 04:10:17 PM
1013953055 Image Upload API not Responding Customer Action % Sabine Meyer @ 03/22/2019 12:56:01 PM

1013388721 Last Update value not always passed to HTTP delta Customer Action John Miller LLOWJ 04/04/2019 03:46:01 PM

1013953055 Image Upload API not Responding Customer Action % Sabine Meyer {LOWJ 03/22/2019 12:56:01 PM

1013388721 Last Update value not always passed to HTTP delta Customer Action John Miller (Low | 04/04/2019 03:46:01 PM
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Outlook: Provisioning



Systems Overview Hierarchy On-Premise Cloud Provisioning Request (15) Free Systems Systems Updates Incidents Find a system

PRODUCT & SYSTEM ROLE % MATERIALS & QUANTITIES § START & END % PROCESS

SAP Event Ticketing Productive 3 Materials v 05/12/2019 03/12/2021 Start Provisioning

LICENSE MATERIAL ENTITLED QUANTITY T0
SAP TwoGo 01/11/2021 Start Provisioning

SAP APl Management (8000046) 10 Users 04/11/2019 04/11/2021
SAP Enterprise Store 15/10/2021 Start Provisioning

SAP Hana Enterprise Cloud (800800) 4 Users 15/05/2019 14/05/2021
SAP Multi-Bank Connectivity 12/10/2021 Start Provisioning

SAP Business ByDesign (8001003) 4 Users 21/10/2019 20/10/2021
SAP Anywhere 07/10/2021 Start Provisioning
SAP Scouting Productive 10 Materials v 24/09/2019 23/09/2021 Start Provisioning

SAP Customer Attribution Productive 2 Materials v 20/09/2019 19/09/2021 Start Provisioning

SAP Agile Data Preparation Productive 2 Materials W 16/08/2019 15/08/2021 Start Provisioning

SAP Connected Agriculture Productive 16 Materials v 11/08/2019 10/08/2021 Start Provisioning

10 v entries per page
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Systems Overview Hierarchy
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Provisioning Request (15) Free Systems Systems Updates Incidents
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Systems Overview Hierarchy On-Premise Cloud Provisioning Request (15) Free Systems Systems Updates Incidents Find a system

PRODUCT & SYSTEM ROLE 3 MATERIALS & QUANTITIES ¥ START § END ¢

SAP Event Ticketing | NEW | Productive 3 Materials v 05/12/2019 03/12/2021

SAP Ariba Network Productive 11 Materials v 02/11/2019 01/11/2021

SAP Hana Enterprise Cloud Productive 2 Materials v 16/10/2019 15/10/2021

SAP Circular Authority Productive 16 Materials v 13/10/2019 12/10/2021

SAP Ganges 5 Materials 08/10/2019 07/10/2021

SAP Customer Profitability Analytics, cloud edition Productive 7 Materials 24/09/2019 23/09/2021

SAP U.S. Benefits Management Productive 9 Materials 20/09/2019 19/09/2021

SAP Brand Impact Productive 2 Materials 16/08/2019 15/08/2021

SAP SuccessFactors HXM Core Productive 13 Materials v 11/08/2019 10/08/2021

10 v entries per page
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Outlook: Maintenance & Calendar



Find a system Q

£ Week 32 Day m Month

Systems Overview Hierarchy On-Premise Cloud Provisioning Request (15) Free Systems Systems Updates Incidents

Wednesday, 8 May 2019

06.05.2019 16:00
Scheduled Maintenance | SAP APl Management

07.05.2019 18:30
Scheduled Maintenance /| SAP Hana Enterprise Cloud

10.05.2019 06:00
Scheduled Maintenance...

08.05.2019 20:00
Scheduled Maintenance | SAP SuccessFactors HXM Core

09.05.2019 08.30

06.05.2019 19:00 GMT+1
Scheduled Maintenance | SAP Brand Impact

Scheduled Maintenance | SAP Customer Profitability

08.05.2019 22:00
Scheduled Maintenance / SAP Cloud Platform Big Data Service

09.05.2019 23:30

Scheduled Maintenance | SAP Enterprise Store
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Our Vision for SAP for Me (Q> AP for e

A customer portal
that serves as a digital companion.

Mission for Systems & Provisioning

Provide a central place of transparency for on-premise and cloud systems and
connect related, digital self-services, enabling the customer to act himself whenever needed.

20



Our Scope {O% saPfor Ve

‘ 1 All people interacting with SAP for Me enables you to
any digital SAP channel put the systems into the center l::j> me.sap.com

A\ J
Release
Notes

With SAP for Me
Availability

Without SAP for Me

* Missing context between
products and systems

SAP

View your complete set of
Product

systems in one place

* No holistic view on

: Get quickly alerted if
on-premise and cloud systems “ y

your action is needed
* Missing digital self-services
(e.g. for system provisioning)

Learning

Journeys Easily understand relations from

product to system to provisioning

Quickly get a health check
across your system landscape

Provisioning
Requests

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 21



Continuously Expanding Scope

Phase 1

Systems & View & Inspect
Provisioning Systems

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Phase 2
View
Live Status

Phase 3

Inspect
Upcoming Events

Phase 4
System
Provisioning

[ ]
0@* SAP for Me

Phase 5
Manage System
“Clusters”

22



SAP for Me Capabillities



SAP for Me Capability Areas

Systems & Provisioning

- Manage my systems

© 2020 SAP SE or an SAP affiliate

company. All rights reserved. | PUBLIC

-
/6\ SAP for Me

YV Cross
® Capabilities

\_

[ ]
.QO;. SAP for Me
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Satisfied Interests (Systems View) {O} AP for e

Emma Smith System Manager

Systems Incidents Events Products

Product support and
Specific system Specific Upcoming related roadmap
incident g}\maintenance (e.g. for security patches)
. Export to
@® Enter system ‘ Create new incident MS Outlook
Request Provide additional
provisioning information
O Review related KBA
Available
No Yes
O @ Vv O Create service ticket
O ‘ Inspect
O . Act

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 25



Existing Capabilities and Pipeline for Systems & Provisioning

Systems

View / inspect all systems (incl. Start/End Date)
View / inspect SLA compliance

View / inspect system-related notifications

Trigger SLA violation claim

Rename systems

Terminate / Delete systems

Retrieve onboarding information

Provisioning

Maintenance

« View / inspect upcoming maintenance weekends

» View /inspect systems out of critical (e.g. security)
maintenance

Availability

View / inspect additionally available systems
View / inspect ongoing provisionings
Trigger provisioning

Supply mandatory provisioning information
Select regions and zones

Manage zones

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

* View / inspect live availability status
« View /inspect availability history
» View / inspect sent notifications

Legal

* View / Inspect contractual maintenance windows

26



SAP for Me Roadmap



SAP for Me Roadmap (1/2) {Q} s for e

2020/ Q1 2020/ Q2 2020 / H2 2021

System provisioning and status

” Zy;tenjls_ i - Display communicated availability
rovisioning Onboard CAC natifications
Systems card @ home screen

Disclaimer: This road map represents SAP's current plan, but is subject to change without any prior notification.

© 2020 SAP SE or an SAP affiliate company. Al rights reserved. | PUBLIC 28



SAP for Me Roadmap (2/2) {Q) sapfor e

2020/ Q1 2020/ Q2 2020 / H2 2021

Maintenance
& Support
Pl o Users
s ﬂ & Contacts
Cross
E}H- Capabilities +  Communication center (V1)
@ Partners
Access

Disclaimer: This road map represents SAP's current plan, but is subject to change without any prior notification.
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Session Summary & Questions



Session Summary

Benefits

SAP for Me provides new views on a purchased
SAP product portfolio, by putting systems into the
center of exploration and connecting its users

with relevant digital self-services at the right moment.

Here’'s what’s in it for you:
v Get a holistic picture of all systems.

v Explore and find valuable information around your
systems to gather the insights you need.

v Turn your insights into action, by leveraging related,
digital self-services.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

AN
@)
.W. SAP for Me

Links

SAP for Me
SAP for Me @ SAP.com

Create your own SAP Universal ID

Videos

Promotion Video

Introduction Video

Hasso Plattner Founder’s Award Finalist

31


https://me.sap.com/
http://www.sap.com/services/for-me.html
https://universalid.sap.com/create
https://www.youtube.com/watch?v=gABI0YPXG8o
https://www.youtube.com/watch?v=Z__fSl6j6WY
https://www.youtube.com/watch?v=dOiqQn3rcTI

Typical Questions and More {8} sapforve

0 me.sap.com

0 S-User authorizations

Q How to access SAP for Me?

Q Who can see the system data”

0 What products are covered? 0 All cloud and on-prem products

e What is your question?

SAP affiliate company. All rights reserved. | PUBLIC 32
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© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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