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Disclaimer Qo; SAP for Me

The customer portal of SAP

The information in this document is confidential and proprietary to SAP and may not be disclosed without the permission of
SAP. This document is not subject to your license agreement or any other service or subscription agreement with SAP. SAP
has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or
release any functionality mentioned therein. This document, or any related presentation and SAP's strategy and possible
future developments, products and or platforms directions and functionality are all subject to change and may be changed
by SAP at any time for any reason without notice. The information in this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or
non-infringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes
no responsibility for errors or omissions in this document, except if such damages were caused by SAP intentionally or
grossly negligent.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 2



Your Speakers Q) SAPforMe won

Anna Withum

Product Owner of SAP for Me - Core
SAP SE, Walldorf

Twitter: @AnnaWithum
LinkedIn: /in/anna-withum-394a3313a/

Jurgen JakowskKi

Chief Product Owner SAP for Me
SAP SE, Walldorf

Twitter: @JJComment
LinkedIn: /in/jjcomment
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SAP for Me
Overview

Jiirgen Jakowski
Oguzhan Genis

Transparency on
systems & provisioning
with SAP for Me

Robert Wetzold
Jiirgen Jakowski

SAP Universal ID -
A key foundation of
SAP for Me

Cornelia Mitschke
Jirgen Jakowski

April 28th - 2020
02:00pm CET
Core features of
SAP for Me in practice

Anna Withum
Jiirgen Jakowski

Finance & legal
aspects in SAP for Me

Oguzhan Genis
Jiirgen Jakowski

Becoming more
efficient as a partner
with SAP for Me

Jennifer Guano
Jirgen Jakowski

Context-driven
knowledge & learning
with SAP for Me

Thomas Braun
Jiirgen Jakowski

H2 - 2020

Additional
sessions

Please find all recordings and presentation material at: hitps://blogs.sap.com/2020/04/09/sap-for-me-webinar-series-season-1/
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A Short Demo (Live)
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A Short Mockup Demo (from the lab)
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Our Vision for SAP for Me Q) SAPforMe won

A customer portal
that serves as a digital companion.

Mission for Cross Capabilities

Provide central capabilities for a consistent, context-based exploration of complex information
and build digital self-services to empower customers turning their insights to action

at any time on their desktop or mobile device.



Our Scope

All people interacting with
any digital SAP channel

Without SAP for Me

* Digital communication
is mainly driven via mails

* Event-communication
is highly distributed

* Existing tools don’t know
me and my context well

» There is not that one tool that
can guide me as customer

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Central functions to consolidate

all types of information

Mobile Access

Central Calendar

Central Communication Center

Standard Capabilities

SAP for Me Framework

SAPUI5 [/ Fiori 3

SAP Cloud Platform
Cloud Foundry
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With SAP for Me

Better manage communication
with SAP across your portfolio

Identify important events in one
place in context with your interests

Use your mobile device
or desktop at any time
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SAP for Me Capability Areas Q) SAPforMe won
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YV Cross
® Capabilities
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Existing Capabilities and Pipeline for Cross Capabilities Q) T tusioms portalorsar
Standard Capabilities Central Communication Center
* View /inspect product portfolio and product details * View /inspect SAP community notifications
« View/inspect KPIs and alerts * View / inspect SAP support notification
feedback » View / inspect CAC notifications

(e.g. favorites, drag & drop)
additional information resources
« Searchfor specific information
+ Personalize (e.g. own dashboard, card catalog)

Central Calendar Mobile Access (Smartphones)

* View /inspect upcoming planned maintenance « Consume all desktop scenarios (responsive Ul)

« View / inspect license key expiry date » View / inspect notifications (including push notifications)
» View / inspect regular SAP Security Patch Days + View / inspect urgent activities

« View / inspect events

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 12
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SAP for Me Roadmap



SAP for Me Roadmap (1/2)

2020/ Q1

% Portfolio
& Products
Systems
& Provisioning
©®) Knowledge
& Learning » Show my learning certificates

iy Finance

=4 «  Show supplement documents
: & Legal At
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2020/ Q2 2020 / H2 2021

Disclaimer: This road map represents SAP's current plan, but is subject to change without any prior notification.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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SAP for Me Roadmap (2/2) {Q} s for e

2020/ Q1 2020/ Q2 2020 / H2 2021

Cross Central calendar V1
Capabilities «  Communication center (V1) - Browser support V1
Smartphone support (responsive)

Disclaimer: This road map represents SAP's current plan, but is subject to change without any prior notification.

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 15
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You have Questions?



Typical Questions and More {8} sapforve

Q How to access SAP for Me? 0 me.sap.com

Q Does SAP for Me support smartphones? 0 Very soon. Planned for Q2/2020

0 How to test the mockups? 0 https://experience.sap.com/remoteusabilitytesting/

e What is your question?

© 2020 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 17
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Follow us
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www.sap.com/contactsap

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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