
FROM DESIGN TO OPERATE
THE POWER OF THE DIGITAL TWIN 
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EXPERIENCE

Connect Sales, Service, Delivery, And 
Product Experience To Achieve 

Customer Centricity

SUSTAINABILITY

Connect Business Processes And 
Solutions To Enable Growth With 

Business Innovations

VOLATILITY

Connect Business Partners And 
“Things” Digitally To Create     

Total Visibility



DESIGN TO OPERATE
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THE WINNING DIGITAL SUPPLY CHAIN

A Digital Supply Chain is a Connected Supply Chain

A Digital Supply Chain is a Predictive Supply Chain

A Digital Supply Chain is an Intelligent Supply Chain
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CONNECTED

Partner Things Data



PREDICTIVE

Assets Processes Analytics



INTELLIGENT

TouchlessAutomated Self Correcting



DIGITAL TWIN

PHYSICAL PRODUCT 

or ASSET

DIGITAL TWIN
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Connected
Connect things, partners and 
processes from Design to Operate,  

Predictive
predict process outcomes and 
asset behaviors, to enable business 
model innovation

Intelligent 
Intelligent usage of real time data, 
digitized, automated processes , 
provide a unique, customer 
experience

DIGITAL SUPPLY CHAIN



THANK
YOU!

Please get in touch if you have any inquiries

CONTACT US

GRAHAM CONLON
Vice President, SAP Digital Supply Chain
graham.conlon@SAP.com


