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DIGITALIZACION DE LA EXPERIENCIA CLIENTE

Entender la digitalizacion de la experiencia cliente necesaria

para avanzar hacia la Cuarta Revolucion Industrial Milly Kluivers
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SAP Hybris
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Welcome to the digital economy.

DIGITAL ECONOMYCONSUMER ECONOMYINDUSTRIAL ECONOMY
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Digital Engagement

There are

1.87 BILLION
FACEBOOK USERS

2.32 BILLION
SMARTPHONE
USERS

500+ MILLION
MEMBERS 
LINKEDIN USERS

And Yet

of businesses are not

fully ready to support a 

mobile-first engagement with 

customers

83% of businesses’

existing CRM 

systems cannot track customer 

social media interactions

76% of businesses still 

can’t be contacted 

by social media

57%

!
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CREAR EXPERIENCIAS CLIENTE

MAGICAS



12PUBLIC© 2017 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

END-TO-END
CUSTOMER EXPERIENCE
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Experience Management 

SAP CLOUD PLATFORM & INTEGRATIONS

SAP S/4HANA DIGITAL CORE

Commerce Marketing Service Sales

Web In-store/

Branch

Contact

Center

Digital

Goods

Marketplaces IoT Social

Media

Text/Noti-

fications

Search

KW/Ads

Digital 

Advertising

E-mail Printing Agent ToolsMobile

Revenue

Data & Process Management
Customer | Product

The simplified front office with SAP Customer Experience

SAP Leonardo
Machine Learning | IoT | Blockchain | Analytics

Identity I Consent I Profile
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Identity I  Consent I  Profile
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CONFIGURAR & AUMENTAR BOMS

INCREMENTAR COMISIONES PARA LOS COMERCIALES

‘LEAD-TO-CASH’
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INNOVATION HIGHLIGHTS

PLATFORM
MACHINE 

LEARNING

USER 

EXPERIENCE

SAP S/4HANA SAP Leonardo
SAP Fiori

Apple Partnership

NEW BUSINESS 

MODELS

Cloud
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Imaging Intelligence with Ricoh Innovations Corporation
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