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DIGITALIZACION DE LA EXPERIENCIA CLIENTE
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On demand

TV | Film

A - Ondemand

Black Mirror is coming true in China,
where your 'rating' affects your home,
transport and social circle




Digital Engagement
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CREAR EXPERIENCIAS CLIENTE




END-TO-END

CUSTOMER EXPERIENCE



The simplified front office with SAP Customer Experience
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CONFIGURAR & AUMENTAR BOMS
INCREMENTAR COMISIONES PARA LOS COMERCIALES

‘LEAD-TO-CASH’
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INNOVATION HIGHLIGHTS

>

S
MACHINE USER NEW BUSINESS
PLATFORM LEARNING EXPERIENCE MODELS
SAP Fiori Cloud
SAP S/4AHANA SAP Leonardo

Apple Partnership

18



Imaging Intelligence with Ricoh Innovations Corporation
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