Call — off quota

Walldorf, 21.06.2023 / FK

Dear Mrs. Kretz

Thank you for your inquiry and the related interest in our renowned private hotel. We are pleased to confirm you the
following reservation:

No. of rooms: 15

Category: Comfort for single use
The high-quality and modern Comfort rooms have 20-26 sgm. Besides a more spacious
bathroom, compared to the business rooms, the comfortably furnished rooms are equipped with
twin beds. Some of these rooms are located in the basement of our house. Please note that
smoking is not allowed in our hotel rooms!

Period Room Rate Per Night Rate

10.10.2023 12.10.2023 125,00 € inclusive breakfast Best Price Rate (direct booking)
No. of rooms: 15

Category: Business for single use

The 14-16 sgm Business rooms are designed in a modern, original style and offer enough space
for a pleasant stay. They are equipped with queen-size or twin beds. Please note that smoking is
not allowed in our hotel rooms!

Period Room Rate Per Night Rate

10.10.2023 12.10.2023 125,00 € inclusive breakfast Best Price Rate (direct booking)
Name (Reservation No.): Frau Monika Kretz (191225.100)

Payment: guest settles his own account at departure

Billing Address SAP SE

Dietmar-Hopp-Allee 16
69190 Walldorf

Additional Included Services: Internet Access (Wireless-Lan connection)
2 mineral water 0,7| per stay in your minibar
8 selected Sky channels
Use of the sauna and exercise room
Parking on our 40 hotelown parking lots up to availability

Check-In: from 3 pm
We charge for early arrivals (according to availability)
from 8 am 40,00 €, from 11am 20,00 €.

Check-Out: until 11 am
We charge for late check-outs (according to availability)
until 2 pm 25% of the current room rate,
until 6 pm 500%, for late check-outs afterwards we charge S0% of the room rate.

Cancellation Policy: Any time before 6 pm. on the day of arrival (called reservations)
Cancellations after this time or non-arrivals we reserve the rights to
charge S0% of the room rate as a cancellation fee

Cancellations after this time or non-arrivals we reserve the rights to
charge 1000% of the room rate as a cancellation fee.

Forfeiture of contingent: 28 days before arrival: 50% of the booked room contingent
14 days before arrival: all rooms not called by then

The above conditions are only available for direct bookings by e-mail, telephone, fax or via our website. For this
purpose it is necessary to indicate the reservation number: 191225.200 or the keyword: KRETZ101023.
Alternatively, the following call-off form can be used.



Reservation request

arrival departure billing adress
first name last name
phone E-Mail adress

Number of rooms

Room category

Place,date

Stamp & Signature

paying method:

[] Self pay on departure

] by invoice (payment term 10 days)

[] credit card (American Express not possible)

/

Card number validity



