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gcosystem solutiop
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By combining our__
market-leading

Spend management
and business network

Customer
relationship
management

Human
capital
management

technology...

Cloud ERP

Business Technology Platform




... We can make
the whole greater

than the sum of
its parts.
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SAP’s tightly

integrated

portfolio across
end-to-end
processes helps
you future-proof
your business.

p.\-P°‘Nered business Proce sses

| Recruit to retire
Ecosystem Solutiopg

| Source to pay

Spend management

and business network .
| Design to operate

Customer I Lead to cash
relationship

management

capital
management

Cloud ERP

Business Technology Platform



openSAP Course

Scan this code and access

Strategy Paper
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Ecosystem Solutiopg

Spend management
and business network

Customer
relationship
'96.6 management

Human
capital
management

Cloud ERP

Business Technology Platform

Recruit to retire

Source to pay

Design to operate

Lead to cash


https://open.sap.com/courses/iis2
https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html

SAP BTP.is.__
the foundation

for a seamlessly
integrated
SAP portfolio.
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... but SAP BTP
is not limited
to this...
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...SAP BTP is

the platform for

customers and

partners to
innovate and
transform.
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SAP BTP Cloud Capabilities

Secure & compliant Broad ecosystem
Open & flexible Enterprise-grade & scalable
Unified & simple Business-centric

Business Technology Platform

App Dev Automation Integration Data and Analytics Al
= Visual Low-Code / T il - Process integration = Analytics & planning - Pre-built business
No-Code experience Management
Al models
. - API-led integration
) - Robotic Process = Data management
= Pro-code tooling Automation
- !Event—d_nven - MLOps
integration
= Process monitoring = Operational database
= Digital experience & analytics
- B2B integration
- DevOps = Automated document - Data integration = Data warehouse & = Responsible Al
- processing s data lake




wler SAP Business Technology. Platform for
SAP SAP S/AHANA Cloud; privateedition

SAP BTP unlocks four sources of differentiating
value on your RISE with SAP journey

J Accelerate s Keep the I> Integrate : Plan and
73 1 @),

> Move to Cloud | Core Clean /3~ Business Processes > Analyze




Keepthe

Core Clean

Deliver business agility,
minimizing modifications, leveraging
SAP BTP side by side extensions

Build and automate with low-
code solutions that accelerate
development

Drive rapid innovation without
disruption




SAP BTP Cloud Capabilities

Secure & compliant
Open & flexible
Unified & simple

Broad ecosystem
Enterprise-grade & scalable
Business-centric

Business Technology Platform

- DevOps

processing

Data integration

App Dev Automation ‘I Integration Data and Analytics Al
= Visual Low-Code / = Workflow Process integration = Analytics & planning - Pre-built business
No-Code experience Management Al models
. API-led integration
i - Robotic Process = Data management
= Pro-code tooling Automation
!Event—d_nven > MLOps
integration
= Process monitoring = Operational database
= Digital experience & analytics
B2B integration
= Automated document - Data warehouse & - Responsible Al

data lake
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SAP BTP Extensibility Capabilities for Business and

Professional Developer

v

SAP Build

-~

SAP Build SAP Build
Apps Process
Automation

Create enterprise  Automate workflow
applications processes and
without writing code  tasks with simple
drag-and-drop and
Al capabilities

SAP Build
Work Zone

Design engaging
business sites to
get work done
quickly across all
your enterprise
applications

)) ) 4
€&«

)) )4
€&«

) ) )

PRO-CODE

RBAP

ABAP
Development
Tools

Leverage ABAP
know-how to
develop and run
ABAP applications
in the cloud

JARY
SAP Business
Application Studio

Boost developer
productivity using
IDE, tools, and
frameworks
optimized for Java,
Java Script

a

SAP Business Technology Platform

v
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Integrate

Business Processes®

Run a connected enterprise
with SAP Integration Suite

Simplify connectivity with open
connectors to more than 170
third party applications

Visually build workflows,
automate tasks and decisions




SAP BTP Cloud Capabilities

Secure & compliant Broad ecosystem
Open & flexible Enterprise-grade & scalable
Unified & simple Business-centric

Business Technology Platform

App Dev Automation [ Integration Data and Analytics Al
= Visual Low-Code / = Workflow Process integration = Analytics & planning - Pre-built business
No-Code experience Management Al models
. API-led integration
i - Robotic Process = Data management
= Pro-code tooling Automation
!Event—d_nven > MLOps
integration
= Process monitoring = Operational database
= Digital experience & analytics
B2B integration
= Automated document - Data warehouse & - Responsible Al

- DevOps processing Data integration data lake




SAP Integration Suite

SAP’s hybrid integration platform for the Intelligent Enterprise .
r& E Slack v eqruickbooks

= S
. Magento Google
' . SAP Business Accelerator Hub Third-party Commerce drive S UL
3000+ pre-built integrations | 3500+ APIs | 300+ events apps M
ore connectors...

230+ connectors to SAP and non-SAP cloud apps

Integration Assessment
Shaping and execution of your integration technology strategy

@ I Cloud Integration Integration Advisor | TPM

End-to-end Manage B2B scenarios and Al-based
process integration integration
ASC X12 UN/EDIFACT
SAP apps AP| Management Open Connectors B2B Odette EDIFACT . - e beacr
Expose your data as APIs, Accelerate connectivity to partners VDA EDIFACT  (Ogette
manage the end-to-end lifecycle non-SAP applications
GS1 EANCOM
@ Event Mesh Migration Assessment
Sense and respond Assess & estimate efforts of
to business events migrating PO scenarios to Cloud
I MM Microsoft aws - : N N
: B Azure Go gle Cloud Allhabe Cloud Fully-managed multi-cloud offering

--------------------------------------------------------------------------------------------------------------------------------------------------------------------

Edge Integration Cell

Ground-to-ground integration in hybrid landscapes
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Plan and Analyze

Plan and forecast across all
departments using an integrated
planning and analytics solution

Get real-time, complete views of
all your data no matter where it
resides without moving it

Anticipate change and trends
using artificial intelligence and
predictive analytics




SAP BTP Cloud Capabilities

Secure & compliant Broad ecosystem
Open & flexible Enterprise-grade & scalable
Unified & simple Business-centric

Business Technology Platform

App Dev Automation Integration F Data and Analytics Al

= Visual Low-Code / = L - Process integration = Analytics & planning S Bretbuilt business

i Management
No-Code experience g Al models
. - API-led integration
) - Robotic Process = Data management
= Pro-code tooling Automation
—-> Event-driven - MLOps

- integration
= Process monitoring

= Operational database
= Digital experience & analytics

- B2B integration

- Automated document
processing

- Data warehouse &
data lake

= Responsible Al

- DevOps = Data integration




SAP Datasphere is the foundation for
a business data fabric architecture

Data consumers Planning and analytics Intelligent data apps Data science

7

SAP Datasphere
running SAP BTP

Security

Access control

Availability

SAP and non-SAP data Applications

Self-service data access Virtual data products
Data discovery Business content, data marketplace, recommendations

Orchestration Data transformation and data ops

Processing and persistency Warehousing, business semantics
(analytic/relational models), knowledge graph

Data governance Metadata management, catalog, lineage, privacy, quality

Data ingestion Data replication, data federation, real-time, application integration

On-premises Cloud Data Warehouses Relational Unstructured/
Data Warehouses and Lakehouses Databases Semi-structured Data
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SAP BTP Cloud Capabilities

Secure & compliant
Open & flexible
Unified & simple

Broad ecosystem
Enterprise-grade & scalable
Business-centric

Business Technology Platform

App Dev Automation Integration Data and Analytics I
= Visual Low-Code / = Workflow . . - Analvi . _ _
Process integration nalytics & planning _
No-Code experience Management 9 = Pre-built business

Al models

= Pro-code tooling

-> Robotic Process
Automation

API-led integration

= Data management

= Digital experience

= Process monitoring
& analytics

Event-driven
integration

= Operational database

- DevOps

- Automated document
processing

B2B integration

Data integration

= Data warehouse & = Responsible Al
data lake
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Planned for: Q4 2023 (Beta)

Personalize customer engagement and product descriptions

Al-powered product descriptions CHALLENGE
and customer relations « Commerce/ Marketing: Creating and personalizing product descriptions
= 7 oo Qe R P ) o Sales/ Service: Analysis of text and suggesting “Next Actions”

ooooooooooooooo

Zondesk

S R SOLU I ION
Maggio Smith X cc  wec
8 id do to accelerate the di
joct

SAP Digital Assistant for CX

o Commerce/ Marketing: Accelerate creating personalized, relevant, and
contextualized product descriptions and images

o Sales/ Service:
e Summarization of info in natural language (Account Brief, Case Brief, etc.)

o Personalized Human readable text generation (generation of emails, replies to
cases, etc.)

OUTCOMES

Increase Personalize ~300k€/ yr.

& Sales/ Service Lead to Cash Sales conversions Customer interactions Expected savings for
and product descriptions average SAP Service

Cloud customer
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Planned for: Q4 2023

Create job descriptions and interview guestions that attract top talent

Al-powered job description drafts CHALLENGE
and interview questions  Limited time to create a compelling job descriptions
E’ - i ® » Quality of job description impacts relevance to applicants
Sustain s o o Ensure consistency across job descriptions for employer branding

Job Detail

e Rushed preparation for candidate interviews

Job Deser|

Your Future
We are ookl
transformatiq

SOLUTION
SAP SuccessFactors Recruiting
o Draftjob descriptions quickly that are well-structured and reduce bias

e Receive tailored interview questions based on job description and
candidate’s resume

OUTCOMES
Reduce Improve Increase

3 Hiring manager Recruit to Retire Time and cost to create Quality of interviews Attractiveness as
job descriptions and preparation employer of choice
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SAP’s Multi-Cloud Strategy
Run on Hyperscaler

Interoperate with Hyperscaler

SAP Appllcatlons SAP BTP Partner Services :
. : (examples)
App Development ; ‘ :
ool L8
Automation g Azure AD Amazon Route 53§
O Q P . P & :
“eseees : |ntegrat|on ........ [ I— :
SAzure Event Grid Amazon S3
O Data & Analytics e o~
Q P : * s/
5 E E Microso ft Google
Q : Al . Teams Workspac
HME Microsoft aw
BT Azure S Go gle Cloud
Accelerate Tie SAP and Integrate SAP &

Customer’s Journey
to the Cloud

Hyperscaler
investments

Hyperscaler services
via SAP BTP

26



SAP Business Expertise
SAP understands how businesses operate and what they
need to be successful

3200+ 400+ 300+ 170+

pre-built Integration ready to use BOTs Business processes open connectors
Packages

3300+ 5000+ >350 250+

published APIs CDS views SAP Business Data and Analytics
Events content packages
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I HME Microsoft 2N
' W Azure :
! . SAP Business Technology Platform
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: I I : SAP Al Launchpad
L ' fre
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v e : + ML Operations &— _-{9 Cloud Foundry
Lo 'y tommmmmmm - : - Runtime
' | oOpenAl GPTModel ' . 1 Al API Connector
' Deployment | ' leccccceaaa 3 I~ ]
i ! SAP Cloud Application Programming Model (CAP) '
| e ' ! REST v :
I e ,
"""""""""" ' SAP Al Core i Calculate perscnal GO, Scores | :
C R . [ Challenges & Equivalencie D ) ) :
» AIAPI e———————— < ® U Al Features (OpenAll Node.js React Native .
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Connect Earth F “Docker~ © .=~ ~-" Ny N '
| iObject Store! | Git Repo ! SAP
| Repo_ i oiectSlore, | SitReeo ' Destination
Carbon Estimation of a Service
purchase based on Merchant
Category Code (MCC) or
Purchase Category. 4—@
2N
o 7
Challenges, Equivalencies, \
Suggestions Business Application SAP Cloud SAP HANA Cloud
Studio Identity Service

Application
Client

i

Mobile Device
{10S/Android)
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Smart CO2nverter

14:25 a41d 56 ()

Home

May 2023

266 kg below european budget of 567 kg (47%)

N -37 kg compared to previous month

Based on 1.638 € in spendings o

Your CO, emissions compare to...

1003,

portioﬁs of 100 g cooked rice eaten

@ 4 Q 0

Home Challenges Suggestions Habits

13:54 4 HI R

Challenges

Challenge yourself

Avoid CO2 emissions by introducing climate friendly
changes in your routine and tracking their impact.

Available (2) Running (1)

D’ Food

Finished (1)

Diet challenge

Skip meat products for 8 days in the next 30 days,
if you usually have a high-meat diet

See the Benefits by GPT

Avoid up to 34.40 kg CO,

Start challenge

E‘ﬁ Transportation

Bike challenge

Cycle instead of driving the car for eight days in
the next 30 days

@ 7 Q 20

Home Challenges

Suggestions Habits

13:559

9)
A

Suggestions

Retail Outlet Services
832 € 174 kg A

Switch to Renewable Energy Sources
Invest in renewable energy sources such as solar
or wind power to reduce your carbon footprint.

Reduce Your Shopping Habits
Reduce the amount of shopping you do by buying
items in bulk and reusing items when possible.

Support Sustainable Brands
Choose to shop with brands that are committed to
sustainability and reducing their carbon footprint.

Opt for Sustainable Packaging

Choose products with sustainable packaging
options such as paper, cardboard, or compostable
materials.

Choose Low-Carbon Transport

Choose to use low-carbon transport options such
as walking, cycling, or public transport whenever
possible.

¢ Generate Suggestions

&= Miscellaneous Stores
E 81 € 137 kg A

If you generate suggestions, GPT-3 will be asked to
propose actions for the category Miscellaneous Stores
based on vour 11 transactions in this particular cateaorv

@ 4 Q 28

Home Challenges Suggestions Habits

13:559

9)
2

Habits

Spending habits

Improve the accuracy of your overall footprint by
answering the available questions.

s Food
1 question

How would you describe your dietary
preferences?

They will impact the CO, score of expenses that
fall under the following: Grocery Stores,
Supermarkets, Fast Food Restaurants

You will also be able to modify your diet
preferences individually for each super market
transactions

Get more Insights by GPT

O Vegan
No meat at all
@ Vegetarian
| eat eggs/dairy, but no meat

O Pescetarian
| eat veggies, eggs/dairy and also fish

/\ Low meat eater
@ 4 Q 20

Home Challenges Suggestions Habits
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Summary



cn d-tO'e“d business p,-OCesSe
S

Eco«,.;.ystem solutions

Spend management
and business network

of the Intelligent
Sustainable
Enterprise

Human ecific anqg ¢ Customer
o ¢9Q l’s’ . .
capital ) %, relationship
management » ‘96/ management
®

Cloud ERP

Business Technology Platform

Create personalized experiences Build faster with business context Run with confidence on a trusted,
that instantly work with SAP applications to meet change with agility enterprise-grade platform
App Dev Automation Integration Data and Analytics Al
Build and innovate Optimize and automate Connect and simplify Give data purpose Infuse intelligence

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | CUSTOMER 31



Thank you.



