AGENDA
EMEA South, Milan, Italy

SAP Cloud Platform & Design Innovation Customer Forum
Creating the Intelligent Business

La Camilla
Via Dante 267,
20863 Concorezzo (MB)

Our Partner Sponsors



SAP is pleased to invite you to this 2-day invitation-only event in Milan, Italy on
Wednesday and Thursday on November 13 and 14, 2019

Attending this workshop will enable you to:

1. Learn how to build and deploy the right app on the SAP Cloud Platform.

2. Understand all the tools, services and available resources to help you during
your implementation.

3. Get an overview of SAP Cloud Platform and how it can be leveraged to jump-
start your digital transformation

4. Get an understanding of how SAP Leonardo can impact your business
through machine learning

5. Collaborate in an open forum and enrich your SAP network of selected
partners, customers and SAP subject matter experts.

| understand why UX, SAP
Cloud Platform and SAP
Leonardo matters & how
to define my intelligent
enterprise strategy

| am confident on how to plan | have a network of contacts
& build the right App to guide me in this journey

Introduction Planning Designing

To Intelligent Enterprise Successful rollout For adoption A better Intelligent Enterprise

Available tool and resources to
build and deploy Fiori
applications




Agenda Day 1 — November 13, 2019

Day 1 Topic Dur.
3:30 am Breakfast — Registration and Sign-in
0:00 am Keynote: Designing the Intelligent Enterprise 30
0:30 am Keynote: SAP Cloud Platform — Vision and Strategy 30
* Use existing business processes in digital transformation
» Basic Concepts & Benefits of the SAP Cloud Platform
+ News & Roadmap
10:00 am User centric — UX Strategy and Roadmap 30
* SAP Design Direction
* Introduction to Fiori 3
+ UX Tools and technology
» Key Platform Services
* Outlook
10:45 am Extend - S/4HANA to your needs 30
» SAP Cloud Platform as an extension platform
* SAP Cloud SDK
Optimizing User Experience Innovation and Digital Platform
11:15 am SAP Intelligent Robotic Process Automation (Intelligent Becoming intelligence — business impact of machine 30

RPA)

*  What is Intelligent RPA and What Does it Do?
» Top Benefits Customers are Already Gaining
* The Power of Three — the SAP Solution Set

* Demo: Intelligent RPA in Action

* Roadmap — Exciting Times Ahead

learning
* SAP Leonardo Overview
* What is Machine Learning ?
e How do machines learn ?
* Machine Learning is changing business
 Demos:
o ML based Forecasting
o Computer vision & Conversational Al




Agenda Day 1 — November 13, 2019

3:15 pm

Day 1 Topics Dur
11:45 pm Chatbots at SAP - the Next-Generation UX for Intelligence, agility, efficiency: key innovations in 30
Enterprise Software SAP HANA
* Introduction to SAP Conversational Al * Find out the value of using the enterprise edition to
* SAP Conversational Al as the Collaborative, Bot- run your SAP applications and advance your
Building Platform with SAP CoPilot as the Digital innovation initiatives
Assistant _ _ + Leveraging state-of-the-art database and data
+  Demos — Natural Language Interaction with SAP management technology, advanced analytical
S/AHANA, and Bot Integration Hub with SAP CAl bots capabilities, and development tools in the only all-in-
one, in-memory-first data platform
* The newest SAP HANA innovations — What's new
overview for SAP HANA 2.4
12:15 pm Networking Lunch with 3 Demo PODs 75
SAP Co-Pilot/UX Services
SAP Asset Manager
1:30 pm Customer Success Story 30
2:00 pm Partner Presentation 1 30
2:30 pm Partner Presentation 2 30
3:00 pm Break 15
Partner Presentation 3 30




Agenda Day 1 — November 13, 2019

Day 1 Topics Dur
Optimizing User Experience Innovation and Digital Platform
4:00 pm Getting native — Enterprise Apps for iOS and Android More than the foundation — Multi Cloud Strategy, Cloud 30
SDK for iOS Foundry and Kubernetes
SDK for Android * SAP Cloud Platform data centers: strategy, current
*  Mobile Development Kit status and roadmap
F  Mobile Cards »  Multi-cloud strategy: What exactly does that mean and
F  Running with SAP Cloud Platform Mobile Services what are the advantages?
Demo of how these tools accelerated mobile app * Cloud Foundry and SAP Cloud Platform: Why / What /
development How?
4:30 pm Integrate — Intelligently connecting People, Things Distributed ledger — Blockchain for Enterprises 30
and Business » Blockchain Introduction
b Integrate your data easily and with confidence * Blockchain Use Cases
*  Manage your data challenges for 10T, Mobile, and * SAP Cloud Platform Blockchain Services
LoB
b Safeguard data access APl Management in the cloud
5:00 pm Wrap Up Day 1 30




Agenda Day 2 — November 14, 2019

» Build Your SAP Fiori Apps on SAP Cloud Platform
» Building a conversational User Experience with CoPilot & Recast
» Build side-by-side extensions for SAP S/4HANA with the SAP S/4AHANA Cloud SDK

Day 2 Topic Dur.
3:-30 am Breakfast
0:00 am Customer Keynote: 30
0:30 am Customer Success Story 30
10:00 am Build your Intelligent Enterprise by service integration and delightful user experience 30
» Cloud Platform services overview
*  When to use what
10:30 am Break
10:45 am Partner Presentation 4 30
11:15 am Efficiently Develop and Adapt SAP Fiori Apps 20
* SAPUIS
» SAP Fiori Elements
* Ul Adaptation
* SAP Web IDE to Build and Extend SAP Fiori Apps
11:45 am Drive your Cloud Platform mission to success 20
» Guidance on the complete lifecycle to create your product using Discovery Center
» Create a mission based on what your know
» Get what you have to know
» Benefit from assess to content and coaches
12:15 am Go Mobile — SAP Mobile Cards App
* Learn How to Make Content Mobile in a Short Time Without Having to Build a Complicated Mobile App
12:45 pm Lunch 45
12:30 am Breakout Workshops (Optional) 120 min




w The Best-Run Businesses Run SAP™

www.sap.com/contactsap

SAP Statement of Confidentiality and Exceptions

The information in this presentation is confidential and proprietary to SAP
and may not be disclosed without the permission of SAP. This presentation
is not subject to your license agreement or any other service or subscription
agreement with SAP. SAP has no obligation to pursue any course of
business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or
any related presentation and SAP's strategy and possible future
developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP at any time for any reason
without notice. The information in this document is not a commitment,
promise or legal obligation to deliver any material, code or functionality. This
document is provided without a warranty of any kind, either express or
implied, including but not limited to, the implied warranties of
merchantability, fithess for a particular purpose, or non-infringement. This
document is for informational purposes and may not be incorporated into a
contract. SAP provides this information as guidance only to illustrate
estimated costs and benefits of the predicted delivery project. These
materials may be based upon information provided by you, information
provided by other companies and assumptions that are subject to change.
These materials present illustrations of potential performance and cost
savings, and do not guaranty future results, performance or cost savings.
SAP assumes no responsibility for errors or omissions in this document,
except if such damages were caused by SAP s willful misconduct or gross
negligence.

All forward-looking statements are subject to various risks and uncertainties
that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be
relied upon in making purchasing decisions.

© 2016 SAP SE or an SAP affiliate company. All rights reserved. (00/14)

No part of this publication may be reproduced or transmitted in any form or for any purpose
without the express permission of SAP SE. The information contained herein may be changed
without prior notice.

Some software products marketed by SAP SE and its distributors contain proprietary software
components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE and its affiliated companies (“SAP Group”) for informational
purposes only, without representation or warranty of any kind, and SAP Group shall not be liable for
errors or omissions with respect to the materials. The only warranties for SAP Group products and
services are those that are set forth in the express warranty statements accompanying such products
and services, if any. Nothing herein should be construed as constituting an additional warranty.

SAP and other SAP products and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP SE in Germany and other countries. Please see
http://www.sap.com/corporate-en/legal/copyright/ index.epx#trademark for additional trademark
information and notices.
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