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Recent innovation: New Goals UI
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Goal management

Goal Plan

GOAL MANAGEMENT
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Continuous Performance / Continuous Feedback

Activities and achievements

CONTINUOUS PERFORMANCE MANAGEMENT
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2H 2022 Release Highlights

 With the streamlined approached to team-based 
goals, expect increased ease of use and 
simplification

 Horizon Theme provides new design elements and a 
modern look with a more approachable experience

 Public API's enables the development of integration in 
3rd party applications

 Streamlined approach to team-based goals is 
available and also within the SAP SuccessFactors 
mobile app

 Utilize added role-based permissions
 Comment in a goal plan
 Copy former goals into new goal plan

 Rollout of the Horizon Theme for SAP Fiori
 Public APIs are now available for the latest version of 

continuous feedback

New Capabilities

Business Benefits
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Recent innovation: Paperless processes
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PROCESSI DI CREAZIONE 
AUTOMATICA DOCUMENTI

Cambiamento a livello di back-office

dell’ Employee Profile anagrafica

 Organizzazione

 Retribuzione

 Performance

 Learning

 passaggi di carriera

Prerequisito:

o Employee Central (full/functional)

Durante un Processo

 Onboarding

 Compensation review

 MBO/Performance

 Succession

 Development

 Learning

Prerequisito:

o Employee Central (full/functional)

o Modulo SFSF del processo corrispondente

COMPOSIZIONE INTELLIGENTE 
DEI DOCUMENTI

Basata su scelte dei dipendenti:

Esempio Scelta Company Car: 

o Si (detrazione)

o No (one-time payment)

Basata su Grade/Salary level/Location:

Esempio Location:

o Milano (10K di relocation) 

o Roma (15K di relocation)

PROCESSI AMMINISTRATIVI

• Un Ticket all’ «Ask HR» viene creato
automaticamente quando viene caricato un
documento (per validazione)

• Il dipendente può verificare lo status in
qualsiasi momento (My Employee File)
anche direttamente da Work Zone

• HR monitora la situazione in tempo reale

• Tutti i processi sono «workflow driven» ed
automatici

SuccessFactors recent innovation
Automazione dei processi Documentali HR con SuccessFactors
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Creazione automatica dei Documenti HR Use Case

RECRUITING/ ONBOARDING
• Lettera impegno assunzione

• Contratto di lavoro

• Dotazioni (Laptop, mobile, auto aziendale)

• Policy Auto Aziendale

• Company Policy

• Permesso di lavoro (estero)

• Assicurazione medica

• Detrazioni fiscali

• Patto di non-concorrenza

• Foto per il badge

WORKING LIFECYCLE
• Documenti scaduti/mancanti

• Creazione documento «nuova 
assegnazione» (nuovo Ruolo)

• Documento per cambiamento 
retributivo/livello (RAL/variabile)

• Documento per modifica sede di 
lavoro

CAMBI ORGANIZZATIVI

Quando vengono effettuate modifiche 
organizzative il sistema genera 
automaticamente i documenti necessari:

• Cambio ruolo/funzione/BU

• Cambio location

• Distacco
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Il dipendente accede all’Employee Self-service

ONBOARDING:

• Identifica quali sono i documenti mancanti da
fornire all’azienda, ad es:

 Codice fiscale

 Detrazioni fiscali

• Firma digitalmente i contratti/documenti

LIFECYCLE:

• Carica i documenti scaduti su richiesta dell'HR
(permessi di lavoro, company policy, assicurazione
medica, detrazioni fiscali, …)

• Carica i documenti mancanti

• Riceve e firma i documenti relativi a cambiamenti di
ruolo/retribuzione/livello

Self-Service Use Case
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Firma digitale dei Documenti HR Use Case

RECRUITING/ ONBOARDING
• Lettera di impegno assunzione

• Contratto di lavoro

• Dotazioni (Laptop, mobile, auto aziendale)

• Policy Auto Aziendale

• Company Policy

• Permesso di lavoro (estero)

• Assicurazione medica

• Detrazioni fiscali

• Patto di non-concorrenza

WORKING LIFECYCLE

• Documento per cambiamento 
ruolo/ retributivo/livello

• Doc. per modifica Sede di 
lavoro
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Recent innovation: Experience Management
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Employee Journey
A connected employee experience unlocks business transformation. Understand key experience touchpoints 
across the entire journey
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Qualtrics Employee eXperience Use cases

 Candidate Experience

Recruiting & 
Selection 

Processes

 Annual diagnostic (Engagement)
 Frequent and Ad Hoc listening (Pulse)
 Sample Topics (models included):

 Environmental, Social & Governance
 Well-being and Resilience
 Diversity & Inclusion

General 
Listening

“Foundational”

 Lifecycle - various touch points such as:
 Onboarding
 Exit Interviews

Moments 
that matter

 360 Development
Talent 

Development

 Learning Experience VS Expectations
 Learning effectiveness

Learning & 
Development

 Experience Optimizer
 Make employees aware of the 

welfare/benefits the company provides 
them

 Maximise employee satisfaction
related to benefits

Welfare & 
Comp&Ben
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SuccessConnect 2022 Announcements: Work Zone
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Knowledge Base and HR 
Ticketing solution

One single access to all HR 
applications and beyond

Workflow Management Internal Communication & 
Collaboration

Work Zone 

SuccessFactors Cards 
& Cards Library + 
Custom
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SuccessFactors HomePage at a Glance

INTELLIGENT SEARCH BAR

Discover and find information with powerful 
content and action indexing

WORKFLOW APPROVALS

Approvals cards available to directly approve 
workflows (Time off, Job requisition, data change, etc.) 

MOBILE READY

Anytime, anywhere access with responsive 
web and a dedicated mobile app

UI INTEGRATION CARDS

Embed and display SAP and third-party 
business data from across your organization

QUICK ACTIONS

Easy to access SuccessFactors 
processes and information 
directly 

INTEGRATE CONVERSATIONAL AI

Develop and integrate chatbots

HYPERLINK

Link to any page, application (third party 
included)
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Work-zone at a Glance

WORKFLOW APPROVALS

Approvals cards available to directly approve 
workflows (Time off, Job requisition, data change, etc.) 

UI INTEGRATION CARDS

Embed and display SAP and third-party 
business data from across your organization

COMMUNICATION

Manage all types of Media: 
Videos, banner, slidshow linked 
to any area

INTEGRATE CONVERSATIONAL AI

Develop and integrate chatbots

INTELLIGENT SEARCH BAR

Discover and find information with powerful 
content and action indexing

HYPERLINK

Link to any page, application (third party 
included)

MOBILE READY

Anytime, anywhere access with responsive 
web and a dedicated mobile app

MY INBOX

Process workflow tasks that matter to you 
within the integrated My Inbox application 

USER HR CORE SYNCRONIZATION
Users are aligned in real-time with SFSF 

employees and organization

KNOWLEDGE BASE

Create, retain and share knowledge 
across the entire organization

TEAM COLLABORATION

Self-service personal, project, topical, 
departmental and community workspaces

CREATE WORKFLOW EXPERIENCES

Use a template project to build guiding user 
experiences on top of workflows
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Cross-system Workflow 
Creating unified processes in SAP SuccessFactors Work Zone across multiple technologies

• Hybrid Orchestration – Between SAP 
SuccessFactors (Employee Central) and SAP HCM 
on-premises

• Enables customers to use SAP HCM Payroll 
with Employee Central

• Cross-SAP processes – Building processes that 
include SAP SuccessFactors and other SAP-suite 
applications

• Processes with 3rd Party Tooling – Enables the 
creation of processes that include any 3rd party 
application that may be required (i.e. ServiceNow, 
payroll, etc.)

• Coming in 2023 – Signavio process mining will 
identify bottlenecks, inefficiencies and compliance 
risks

Use Cases
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New Onboarding Guided Experiences for SAP SuccessFactors Work Zone
Engaging new hires pre-day one through their first three months

Phase 1: Before Your First Day
• Fill Out Paperwork
• Get Started
• Submit Vaccination Status
• Complete Pre-Day One Learning

Phase 2: Your First Day
• Explore Employee Self-Service
• Enroll in Benefits
• Track Your Equipment
• Learning

Phase 3: Your First Three Months
• Your Goals
• Learning
• Uplift Your Career
• Mentoring
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Low-code, No-code Development for SAP SuccessFactors Work Zone Guided Experiences 
In 2023, anyone can create or modify highly engaging, tailored guided processes

Vision Demo
• Functionality expected before end of 2023

• SAP SuccessFactors Work Zone license required for 
guided processes

• SAP AppGyver licenses required for employees who 
will build and modify processes using the tool
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SuccessConnect 2022 Announcements: First talent system built
for a future-ready workforce
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GJ0



Slide 23

GJ0 [@Drefke, Kate] - Can Dynamic Teams and Opportunity Marketplace be green? Might pop a bit more?
Gosliner, Josh; 2022-09-12T16:50:26.284



Matteo Rumini

matteo.rumini@sap.com

Thank you.


