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Employee Central, part of the SAP SuccessFactors HCM Suite

Engaging Experiences: Mobile | Social | Personal

Human Capital Analytics
Workforce Analytics | Workforce Planning

Talent Management ——
Recruiting | Onboarding | Learning | Performance & Goals | “l @] _/|\ J”l _/|\
S

Compensation | Succession & Development

Total Health & Diversity &

Core HR and Payroll
Workforce Wellbeing Inclusion

People and Transactions | Organizational Management |
Benefits | Payroll | HR Helpdesk | Visa Management

Time and Attendance Management
Time Tracking | Absence and Leave Management

B ] PE

Cloud Foundation: Intelligent | Secure | Extensible | Centralized Document Management
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We uniquely transform Core HR so
it’s more engaging and effective through...

digital HR experience

that are flexible and intelligent

embedded within the
application

and world class platform

Consumer grade, mobile first
employee and manager
experience

Powered by live insights to help
make data driven decisions

Focused on the entire workforce
(incl. dedicated support for
contingent labor, and apprentices)
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Single global Core HR platform,
with consistent and standardized
HR processes

True self-service to drive
automation, improve data quality
and elevate HR service delivery
with efficient real time processes

Connecting all HR processes to
attract, develop, and retain
workforce using modern
technologies

In use in ~200 countries around
the globe.

Deep localization delivered and
maintained for 90+ countries, and
40+ countries for Employee
Central Payroll

Localized SAP Best-Practice
content to accelerate
implementation timelines

Modernized and updated during 4
release cycles per year

Extensibility options to ensure
customer specific requirements
can be covered

Prebuilt integrations with other
solutions from SAP and leading
partners to accelerate and simplify

Proactive approach to world-wide
regulatory compliance



SAP SuccessFactors Core HR

Simplify Core HR to elevate the employee experience, while providing controls and live insights to HR

Best-practice processes for
your total workforce (incl.
contingent labor and
apprentices)

>
A4 People & Global Benefits
eq’ Transactions
)
o . . =
Maintain and visualize s g ﬁ ’
organizational structures, and - People’s @
Skills and

provide foundation for
recruiting and succession
management

Global absence management,
time tracking, and time-
evaluation for payroll
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Competencies

=

Time
Management

Org & Position
management

Payroll

Define, adjust and manage
benefit plans based on global

needs

Utilize deeply localized payroll
functionality to run in-house
payrolls in 40+ countries

Allows employees to easily
find relevant HR information or
to reach out directly to the right
HR expert



SAP SuccessFactors Employee Central is the foundation for talent management
How SAP SuccessFactors processes work seamlessly together

Learning <

Availability review for
Trainer and Participants

Via Job profile Builder
competency oriented
offerings

Onboarding

Analytics

A
Seamless hire process
Immediate view on

Run analytics with employee

accurate data
Track all Transactions
| People and

JAM <

Automatic assignment
to collaborative offers
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Transaction

Organization
Management

Combine Master Data &

Talent Information for Intelligent Services

one holistic view of for Changes
Ermplovee Competency
v ploy Rating along
. Job/Position
Reporting
Performance
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Employee
Central

v

Time Management
L Payroll

»  SAP Fieldglass
Open job requisition for contingent
worker
> Recruiting
Open job requisition
Track status of job requisition
\ 4
< > Succession

Highlight critical positions
Review positions for successors

Salary Information §g

Exchange salary information for

compensation review i
Compensation

Review

v

L »
Automatic calculation of
Bonus Payout

Variable Pay

seamless Integration
Recalculation capabilities



Truly global coverage
Unmatched multi-country availability and support

OO

Translation and global access: Globalization: Localization:
Our cloud application suite is in Supporting multiple country Country-specific fields and business rules
42 languages for both content and user base simultaneously Integrations to local providers and tax
documentation Multi-language, time zone, authorities
Used by customers in over and currency support

Employee Central Payroll available in 43
Global fields, national 1D, country versions
address formats

200 countries

Employee Central is localized
in 94 countries

Single source of HR records enables and
for
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Best-Practices for Employee Central
Pre-configured processes and localized content deployed via the Upgrade Center

‘Admin Center / Upgrade Center

EaS i Iy d e p | Oy p reco nfi g u red H R Best Practices Employee Central Time Off (US)
processes via the Upgrade Center N T S

prerequisite feature(s).

Description

This upgrade will update your system by United States best practices

Best-Practices include Position
Management, Total Workforce o
Management, Integration and localized
content for Time Off and Time Sheet.

; Time Type can be used o request time offfor an employee. Few time
) Share this feature ype can be s 9 ) Py
types are designed in a way that they will accrue on an annual,

monthly, or daily basis based on their Time Account Type. (e.g.

Please note: Annual Vacation)

Currently available for Australia, Brazil, ORI
Canada, China, Colombia, France, -
Germany, India, Italy, Mexico, Netherlands,
New Zealand, Saudi Arabia, Singapore,
Spain, Switzerland, United Arab Emirates,
United Kingdom and the USA.

More to come with every future release.
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SAP SuccessFactors integration strategy

SAP SuccessFactors

Implement standard % @
processes fast and with modern

simple Productized tools
Integrations

Business

Custom
Processes

Standard
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Productized integrations

Designed, built, delivered, and maintained by SAP and leading partners

SAP Solutions

SAP S/4AHANA

SAP ERP

SAP Fieldglass

SAP Cloud Platform

SAP Access Control
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SAP SuccessFactors @
Employee Central

T

Our Partners

------- BENEFITFCGCUS®  Solution
Extension
------- OPENTEXT Solution
Extension
....... WO rkf9; rce Solution
SOFTWARE Extension
...... Aon Thomsons
. ADP NGA
....... Kenexa Kronos
....... LinkedIn Microsoft
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SAP SuccessFactors Employee Central
Transition paths

Today

Any legacy
Core HR

migrate & replace

Short-term

Long-term

Any legacy
Core HR

enhance & replace

|

SAP ERP
HCM

side-by-side

|

SAP ERP
HCM

SAP ERP
HCM

core-hybrid

|
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SAP ERP HCM .

enhance & replace

|

(") Read-only deployment. Replaces SAP SuccessFactors People Central Hub.
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SAP SuccessFactors Employee Central
4 deployment options

Full blown Core HR system, including record keeping for internals and
Full Use contingent labor, org. and position management, time management, and
global benefits

Connect & ‘View-only’ Core HR system, including record viewing for internals and
exen contingent labor, org. and position management. Can also be used as
(F.k.a People ‘data-layer’ or ‘integration-hub’ based on the Employee Central data

Central Hub) model and integration tools. Covered by Functional Use subscription

Employee Central combined with SAP HCM Core HR system. Both
Side-by-Side systems serve as ‘master-system’ for part of the workforce, and data is
combined for e.g. reporting purposes

_ Employee Central combined with SAP HCM Core HR system where time
Corslkiviakd management and/or payroll run on SAP HCM
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Meaningful experiences to engage your people

Provide a consumer-grade experience for all users on all devices

Increase workforce engagement with ( .
a powerful mobile app
Provide employees personalized access
to their data, business processes, and HR
services

14:08 |

il vodafone NL 4G

< More Profile

r
New Brunswick (3000-000

Provide managers with easy access to all
their to-do’s, detailed team information, R
and insights to improve decision making Personalnformaten

Payroll and Benefits
Employment Information

Profile

Organizational chart including ability to
immediately reach out to people

Scorecard

Compensation Statements

0

Approve Requests

-« Time off in Lieu (11/1
<« » MN17/2017): James |
11/15/2017 - 11/17/2017

Bonus For Joe Flore:
&), Effective date June 1, 2

.« Vacation (12/28/201
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14:06
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, Planning & Schedulin
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Reward and Recognition
Team Location

Competency Gaps
Performance-Potential Matrix

Impact of Loss vs Risk of Losg
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{ Search
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Jada Baker

©

Benjamin
Rogers

46
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Org Chart
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We work alongside Apple developers in the Apple

? Enterprise Design Lab

°
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Intelligent Services
Event based integration guides users across components

Transform disjointed HR processes into
automated, integrated “Intelligent Services”

Triggered by employee events
Consolidates all transactions relevant to the event

. . . (el (&
Delivers HR processes in real-time % FRE ..

Spans multiple software components
(SuccessFactors and non-SuccessFactors)

Learns from other users and makes
recommendations &
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Three dimensions of a HR transformation

—=

Culture
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Business

[

_

~

—_1
I
I

|
o

Technology
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SAP SuccessFac’ch

Execute The Plan

At Pace, Quick Wins, Fast
~ Time to Benefit ‘ .-
- Manage the Change

Prepare The Plan

Partner Selection
Build the Journey Map & .
Implementation Planning Secure Business Support

Value Assessment, Rol, TCO and
P)aflrla Futlrs Sieris ' Business Case.

HR Operating Model,
Re-think HR Processes, S'»t.andardlze, Build the Case for Change
set KPI's and Map Capability

TN

Organization Strategy
Digital Workforce Transformation 2017-2025
Manage the Change

W Run Simple




SAP SuccessFactors projects in the digital age are

i -




Adopt best practices

Community of strong, and growing ...

Customers value community for
mutual support:

Groups VIP

Groups in the community are organically-organized by SAP SuccessFactor HR & IT customers who want to
share knowledge and best practices with their peers. Groups are organized within a region, industry, and/or

focused on a product or topic.

We support

and Community

[+] ASUG

Canada User Group
The Canada area SuccessFactors user group is a local gathering of customers established
to: exchange ideas, promote best practices, and funnel feedback to the SuccessFactors

Customers influence our focus and road ma
th ro u g h :islnt:j:;:]n. [[ For current client use only - does not include third party vendors or SF

Chicagoland SF Collaborators
Create a group of SuccessFactors users to collaborate and share ideas on improved
product use to drive human capital management solutions that support business

strategies and employee well-being.

Denver Regional Group
Denver Regional Group

[+] East Coast User Group — Philadelphia
[+] Houston Regional User Group

Ohio Regional User Group

Special Topics Groups

Preferred Success Enablement Porta
This portal is a private group moderated by
the Preferred Care SME Team. It serves as a
communal space for Preferred Care clients
to collaborate with each other as wellasbe a
client facing page for the Preferred Care
SME Team to distribute content.

Customer Empowerment Advisory
Board Group
For CEAB members only

HCM CloudBridge Forum

Specifically for On-prem and hybrid SAP and
SuccessFactors HCM customers, this group
offers you some support as you consider
and/or progress your HR Transformation,
the digitalisation of your business and
ultimately your move to the Cloud. Intended
to be a virtual meeting place for networking,
key questions, conversation, knowledge
share and best practice exchange.

Community Home Empowerment Center Products Training Support Services
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Impact of the SAP SuccessFactors solution

7 3= 4 P8

Engaging experiences: Mobile | Social | Personal

Human capital analytics
Workforce analytics | Workforce planning

Talent management

Recruiting | Onboarding | Learning | Performance & goals |
Compensation | Succession & development

11}
Core HR and payroll Total

People and transactions | Organizational management | workforce
Benefits | Shared service for HR | Payroll

Time and attendance management
Time tracking | Absence and leave management

Cloud foundation: Intelligent | Secure | Extensible
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ARA

Health &
well-being

o

Ard

Diversity &

inclusion

2%-3%

TOPLINE

Added Value

Ramp up new people faster

Educate employees faster and better
Align teams to corporate strategy

Keep top Performers, Lose low performers
Increase Workforce Engagement

Drive Innovation: new products & services

O000DD

—

L People Drive Innovation

Cost Reduction

Reduce FTE with Self Service
Reduce FTE by continuous automation

a

a

O Reduce Turnover

Q Further automation by Intelligent Services

Simplify HR

Substantial Operating Cost
Reduction

> 30%



Results: the case for change
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( [ N
Strategic . .
Collaboration Productivity . Cost Savings Learning
Alignment
A& \ %
4 N\ [ ( )
0, 0, 0,
L 5.4% S 15.2% b
Increase in . ; Increase in time . Increase in people
) High-end increase ; Decrease in . .
collaboration and : - spent on strategic getting the right
. . in productivity L turnover .
sharing of practices priorities training
A L J
g 1-8+ k
14% 4.9% ~oT weeks 13.7%
. . . Faster L
Increase in project Increase in high S Increase in internal
. communication of .
completion performers job fill rate
strategy
L
0,
$13.8 1.5 — 8 weeks | 520 y
Decrease in low Faster setting of mprovement in
employee
performers goals
engagement
3% 10X
Source: Top 3 Strategy Consulting firm survey of CxO’s at more than 500 SuccessFactors Customers Increase in tOp line EfﬁCienCy gains in
revenue HR processes
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SAP SuccessFactors O

Thank you.

Contact information:

Francesca Olivieri

HCM Solutions Presales Specialist

SAP ltalia S.p.a., Via Monza, 7/a, 20871 Vimercate, Italy
+39 348 2400767,

T 4
THE BESTRUN SAP



mailto:francesca.olivieri@sap.com

