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SAP Invoice Management




Invoice Management involves almost every role in your organization

‘ | Finance & Procurement @ |I|I| Strategy & Operations

Accounts Payable Professional CXO

- Tax Professional O ‘ Shared Services Manager
Master Data Analyst ~ Accounts Payable Manager
Treasury Professional I Q Internal Auditor
Buyer Workflow Administrator

Category manager System Administrator

rﬂ Q & Lines of Business Business Partners
Receiving Supplier

ﬂ ﬁ ﬂ b Warehouse Clerk Freight provider
Approver Bank
Cost Center Owner External Auditor

Project Manager / Owner Legal Expert

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |



Business motivation for invoice automation

Streamline invoice processing and free up

Reduce cost | | .
resources with electronic document transmission

Optimized collaboration with partners and

Improve communication . - .
suppliers to eliminate exceptions and speed up

Resolve cash flow issues, and enhance
discounting program, with improved internal
collaboration

Optimize cash flow

Efficiently use working capital with early-payment

Improve processing time discounts because of shortened processing time

SAP affiliate company. All rights reserved. |



Key business drivers for achieving excellence in AP
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Insight — Financial and operational

Collaboration — Share common information

Automation — Reduce manual processes

Control — Exception-based management

IT Simplification — One platform



SAP Invoice Management

Capabilities Benefits
End-to-end invoice data Automatically routes invoices to
visibility helps streamline the right person for resolution,
regulatory compliance approval, and payment
Automated invoice Stakeholders can quickly access
management helps replace appropriate invoice information

error-prone manual pProcesses

o Transforms invoice management
Helps the organization handle to a people-driven business
high-volume activities, and

reduces the cost per invoice

Enables optimal payment
scheduling

20-50% Lower cost per invoice reconciled*

*SAP Benchmark
© 2019 SAP SE or an SAP affiliate company. All rights reserved. | 7



Digital, integrated, and automated invoice processing

Insight and Control

Your . Invoice Invoice Collaboration Invoice
Supplier Ingestion Recognition Verification & Monitoring Completion Payment
E m ®;
= = )
= ——\ e
. Verify and Exception
AN
Receive Transform ) Approve Pa
IDoc XML Eﬂ Complete Handling PP y
5 -
{l_'j Electronic Data Mapping Validate Data Comment Post Invoice
E M E?.% Scannin :: Trigger Workflows Return to Vendor Archive
e 9 " 99 Audit Trail
1]
Inquiry Archiving e OCR
Supplier SAP Information SAP S/4HANA
Self-Service SAP Archiving* Extraction SAP Invoice Management SAP Business Suite

* or another SAP ArchiveLink-certified repository
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SAP Invoice Management

Ingestion and recognition




Receive

Receive invoices via e-mail, upload, or download Eloctionic

Archiving

Global e-invoicing mandates drive adoption

C\ XML is the standard for e-invoicing

Market maturity for electronic

No invoices lost Simple way invoices/bills
In private mailboxes to forward to AP

No cqmplex Simple solution

supplier

on-boarding for any supplier

Simple collaboration
with suppliers

NN

No need to print

B | cader
W Average
Developing

Laggards Source: Billentis, 2017

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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Simplify your EDI

C\__

No “error” IDocs

No IT expertise
required

No delays, no
lost discounts

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

SAP Process
Orchestration

Simple mapping
Simple integration

& Simple collaboration

> Receive

)

Archiving

1) Prevent IDoc errors

IDoc Display: 0000000001064751

Segment:

IDoc display
~ Wl IDoc
- 3 cof

~ ¥l Dat

. % |

. % |

2) P

Invoice Catl
Vendor Gr
Step I

1=z O

reconfigured rules validate data

o Edt  Settng

o
VIM Wor

4) The system creates an image from IDoc data

= Hide 54

opent = coament it GoTo settngs  penTex  System  heb

—Bax

Kkl 000

My Inbo Process IDEA - PO Processing - 000000001166

0 0%

ProcS_ Buk %= Hide Options M Hide Detal Pane &P Open Comments (& Submit Display Image =% Smulate Rules  {j SettoObsolete @) Rescan ] Display Log  [H Display Messages Rl Help
0.0 I

©:0 opentext’| vendor Invoice Management for SAP® Solutions
-]

(4 1mage || History |- Comments |6 vendor Workspace [P0 Workspace |

Process Options for: AP Processor

SRR AR A i i

0:0 _
PoTe) Change Doc Type | Change Document Type a
o Apply Rules Apply Busiess Rules
=3 Return to Vendor | Retumn to Vendor .
oo Refer for Info Refer for Information Copy of Invoice OPENTEXT | Vendor Invoice Management™ orar=schtionn
oo :e:er :e:ev :o :o Tnvoice Buyer
o0 T
@0 T i
e osTanss 183 cots
040 [ Basc Data Accounting | Tax | Process e
os0
— G/L Account
os0
°e | matchar g3 oom 0.0 :
oo Invoice
Aatr Doc... M... & purchasing... Item  Materal Deseription Reterence o s0eeaz Docusent pate  16.04.2018

1 450000112210 R-9000 FINGERPRINT SCANNER PRO SENSE X-1 swply pte 16002010

81® Basic Data

VOLESBANK WIESLOCH am/swIrT mEDRXVazT

8828

161 C (a]¥] &= i
153V <>

155 C

156 U < » <>

Vendor VAT Nusber DE54321312

Vendor Tax Numpar

L

» | SSMITH ¥ | tmcerpl | INS

B
A
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Eliminate paper as early as possible

T N

No invoices lost

No copies,
no internal mails

AN

No delays,
no lost discounts

S

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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Instant access
from everywhere

Simple
collaboration

Single and secure
source of the truth

Eaterprise Sca
Doan H %

Profies & VM Demo Profie 4 Scan Input
View

@ mercateo

Fie Edn View Page Document Srofie

Tools _Help
$0@D a9

« Hyrocesng + (@ rones -

FEES>

Receive

Scanning

Archiving

Directly connected to scanner

Sophisticated document
separation and grouping

Powerful image processing
Archiving and process

triggering with one click

12



OCR simplifies navigation and data entry

Transform

OCR

[ Document Edit

v

T .

GoTo

YK QOO

Process IDEA - PO Processing - 000000001170

Settings OpenText  System  Help

N %

B, Hide Detal Pane P Open Comments (& Submit

opentext”| Vendor Invoice Management for SAP® Solutions

Y& Show Options ?;‘- Display / Change

Display Image

Line Trems Accounting Tax Process
-

[Z] Invald PO Number (PO) -~
\endor Data s
Vendor Mumber 32110 Display Vendor Part. Bank Type 000l
Vendor Name C.E.B. UK Bank name CitiBank
Name 2 Bank Account T6TE6EE
IBAN GB35CITI1ES00807672686 Bank number 185008 Display Bank
SWIFT code CITIGB2L Reference
Street [ House No 3 Johnson Road Country / Region GB
Postl Code / City ECIV OBN |London PO Box Group BLACK
Recipient Data
Company Code 2100 Innovate UK
Street [ House No Dashwood House Country / Region GB
Postl Code / City EC2M 105 ||London PO Box
Invoice Data
Trans./event Invoice v
Reference Number :I@ Document Date 04/16/2018
Auto-Calculate Tax Supply Date
Gross Amount 1,292.40 GBE oom Balance 0.00
Tax Amount 215.40 Tax Code b
Total Tax Amount Tax Rate 20.000 :

@ Changes saved successfully

% Simulate Rules

I Setto Obsolete Wy Rescan [l Display Messages Bl Help

¥ Tmage ||[H] History | Z: Comments | 87 Vendor Workspace || 2 Single Click Entry |17 PO Workspace

C.E.B. UK Ltd.

3. Johnson Road
London, EC1V OBN
Tel: +44 20189291

Invoice

1AMANTR
MNO4162858
Sl days

Invoice date:
Invoice Number:
Payment Terms:

The viewer navigates to the right location

To: Ship to: ‘ ‘
Innovate UK LTD, S S R N
Dashwood House ) )
ondo
‘tm"ms Users simply click to enter data

(HW T (OO | n |

» | SSMITH ¥ | tmecerpl | INS | |l 0 4

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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Transform

OCR simplifies navigation and data entry oCR

[ Document Edit GoTo Sefttings OpenText System  Help

V] VKR 000 L @%
& 4| Process IDEA - PO Processing - 000000001170
Y& Show Options B Hide Detal Pane 53 Display / Change &P Open Comments (& Submit Display Image =% Simulate Rules  {J Setto Obsolete M Rescan  [H] Display Messages [ Help

opentext"| Vendor Invoice Management for SAP® Solutions

[r#l Image ||[E] History || 'E-, Comments | 17 Vendor Workspace || 2 Single Click Entry || 17 PO Workspace

Basic Data Accounting Tax Process
G/L Account To: S]_]jpto:
Innovate UK LTD, Innovate UK LTD,
Match Al at oom 0.00 Dashwood House Dashwood House
Description Amount Quantity 0... Net price Deliven i London London
FINGERPRINT SCANNER PRO SENSE X-1 69.002 pC 34.50 EC2M 1Q8 EC2M 1QS
.NDTEBDDKWEBCAM 600.005 PC 120.00
TOUCHSCREEN DISPLAY (MULTI TOUCH) 408.008 PC 51.00 ~
'
AR AR Quantity Description Unit Unit Price
— - = — e T — == 7 Fingerprint Scanner Pro Sense X-1 PC £34.50
BR[O [%]| A|v BB BB[ON] (8] &= i /s I 5] Notebook WebCam pC| £120.00]
: o l'ouchscreen |)!Hp|:l_\'(“qu|” louch) | i O L3O
k=| | Purchase Order/Scheduling Agreement v Propose Lines Discard Lines Goods/service items + plnned deliver.. v
M... Purchasing... Item Material Description Amount Quantity
The viewer navigates to the right location
~ Handling costs ‘ ‘
'
= o U imply click to enter dat
sers sim ClICK [0 enter data
o | s | B BB B H[a[H == H|E 1 0 . ply
KA -
BIEHEEEIETS |

SAP4 » | SSMITH ¥ | tmcerpl | NS | W] a0 4
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Alternatively users validate invoices
In a specialized desktop application

Transform

OCR

.

Appiication

2 Submit =
& Submit+Open ¥

Validation

§ Cance

y Reject

¢ x Deletealirows

Items

1CC_United Kingdom - Business Center Capture

[ Fitto window &, Zoomin & Zoom out Layout:  Vertical -

H Fittowidth & Rotate left ¢’ Rotate right Columns: | 2 -

I Fit to height P > b Field names: | In front s
Image Wiew

C.E.B. UK

% Submit+Open

rNumber:  (OO0EZIE0 ¥]  Company Code: 2100 v =
CEB. UK Innovate UK LTD.
3 Johnson Road 117 Stratton Street
ECIVOEN London WILBLT  Londan
Vendor VAT Number: [ Ge591619014 Roquester Emal: |
Vendor Tax Number: [ Reference Number:  [MNO2162858
Document Date: |16 Apr 2018 Supply Date: [
PO Number: [4s07500873 Net Amount: [1.077.00
Gross Amount: [1,202.40 Tax Rate: [20
VAT Amount: [215.40 Currency: [cee
Credit Mema: r PO Number List:  [4507300873
Down Payment: r
Invaice Ttems
% roLneNo PO No Deliv. Note No Quantity UnitPrice  Tax Amount Tax Rate Amount Debit/Cradit Qualifier
[ [ [ [z.000 [34.5000 [ [ [s3.00 £ Debit -]
f
[ Fingerprint Scanner Pra Sense X-T
[ [ [ [5.000 [120.0000 [ [ [eo000 | & oebit -
[ Notebook WebCam
[ [ [ [e.000 [5t.0000 | | [s0800 | & pebit <
.
[Touchscreen Display (Multi Touch)
[ [ [ [ [0.0000 [ [ [o0.00 & pebit Additior
[ 0.0000 0.00 ) Debit

Freight >/ -l

Document number: 000000001454

Toz
Innovate UK LTD.
Dashwood House

London
EC2M 108
Quantity Description
2 Fingerprint Sc
5 Notebook WebC:
8 Touchscreen Display (Multi Touch)
Bank:

Email:  hitp: info@ceb-enline.uk

Pro Sense X-1

IBAN: GB3SCITIES080767T8686

C.E.B. UK Ltd.

3, Tohnson Rood
London, EC1V OBN
Tel: +44 20189291

Invoice

Invoice date: 164042018
MNO4 62858
30 days
166052018
GBP

PO Now 4SOTI0STI

Ship to:
Innovate UK LTD.
Dashwood House:
London

ECIM 105

Unit Unit Price
PC

PC

S o oOdHM

VAT Reg. No.: GBSOIS19014

£600.00

£40i

£0.00

£1,077.00
£215.40
£1,202.40

speuquny | v

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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SAP Invoice Management

Italy e-Invoicing - Incoming
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SAP Invoice Management:
Digital, integrated, and automated invoice processing

Suppliers

5

Sernder
Seryice

Customer

Process Control

%
N

Incoming
Invoice Cockpit

Ingestion Invoice Invoice Collaboration Invoice
Recognition Verification & Monitoring Completion
25 | T W
—
- — ‘ [ n
=N Vs
. Verify and Exception
» Receive Transform y bt Approve
Complete Handling
Electronic Data Mapping Validate Data Comment Post Invoice
Scannin Trigger Return to Archive
9 Workflows Vendor Audit Trail
1
Archiving | OCR
SAP OCR Option
Archiving* for SAP IM SAP Invoice Management

Payment

<

Pay

SAP S/4HANA

SAP Business Suite

)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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Inbound Invoice Processing via SAP Invoice Management

e

s optees [oMceDuPine “FOspniCrnge DopnCommarts. Goore Bupyimage Fisouseries Tsoossaee ORecn Uspiyloy [Mospiessages Dy

S S

S Bt | Cometyprsnting | Goe Contl + b [ X sopprertng | ¥ a:

J¢n 000

OPENTEXT | Vendor nvoce Managemert” v wwe s
EDocument Cockpit

Process tens for POAP Procese - Documue Processiey inage g sen )
amm [ G _Jowmbomatss 4
Source Dscument o Subent ||| B)Eroort e | £ Otoby || Goto. || Je More... ;| [[[]Heb ‘_'::-T'rmnm FATTURA ELETTRONICA
T L
varaet. Dbt seeonY] |/ Cange AN (110 APL R AL PP AopRudes | doph Business Rdes
Italy Fattura XML R Ao maton 160 FRONER 2

Fh Sutuproc. Satus Descr.  eDocument Source Key Source Descrpton  CoCode Type Desc. Ceatin Date Greated on Created By Posting Oate  Int, Fle Progrthum Status
RO Oocument 0000

Show Recet ocunuets (30 Oars

4 sl sy N2 Ry fn 21062018 162925 PADERD 20NN [ AR vy |5 s Dati relativi alla trasmissione
Rask Orervew L A settosol 0090046269 BingDocument  IT02  MalyFattud 26.06.2018 155500  KHALKHALL 03.04.2014 7 00000 ey A
R for Tuskey : A SenttosOl 0090046290 BngDocoment 102 MalyFattia 26062018 15:57:20  KHALGHALT 03.04.2014 1 000bp. e . Identiicato del trasmdtente: IT01234567890 J
oo A Settosl 0041168 SingDocment T2 ol Fattn 20062018 165738 PAMERO 1609201 % 00be T T Progresso & invo. 00001
_— pt A Settosl ooy OogOocmert 12 ha Ftten 21062018 9615 ULOW 0008 0w R | (S ook T st
* Belgm ehvoke 4 ° 0 B0 RbAma 12072008 12020 NGTA 12072018 ™ 0000 g s Codxe Amminstrazions destinatana AAARAA
v Chie 2
B "
* e Debery Mot 1 Dati del cedente / prestatore
* Chie OTE 1 x"" : P
* Chle Goods Recept OTE 14 s o st street P _
* Chle Ircomeg DTE Erveope 1 N PestCose i — Dati anagrafici
e e Recegr OTE 2
3 Identifcatvo fiscal ai i VA IT1245670892
ol P Rcswton : Denomiazone. 2601 faly vendor
* Cooba eloke w ConpaCotn 6% 0ES DSt Reopwrane Regme fiscale RF19 (Regime forettano)
* Cobrrba elnvoe Conengeney | 45 Setibuselo V18 Possso Canoiast [ CouetyRegon i
v Gy s PotCossiOy @i (e PoB Dati della sede
* Gerruny &) eboce (Dowiead) | 6
© Hongary 2 ) Indrzzo Teststreet
* Hangary Iokce Regetration H s = o AP 199
Hengary Tangort Regstraton 7 Comune Rome
v M Retvanca amtne OecumsotOote Pronca $§
T3 edvoce weh Patner LI 1
* Tay Fttua . | e

Dati del cessionario / committente

Dati anagrafici

Codee Fiscale 09876643210
Denominazione: IDES Htalia

* Pery elvoce
* Paru WEhGiEng TCentiate
« S

Dati della sede

End to end process for our Customers

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | 18



SAP Invoice Management

Verification and Exception Handling




Efficient collaboration

Personal, team and global inbox

Exception Handling

| Comment

| Return-to-vendor

= Edit Help

9 v K

VIM Workplace — Personal View

Settings  System

(AR ) N %

]
X

) Hide Selection Pane B Hide Detai Pane g Switch Work View &% Configure Team  #, Scan ‘2 Refresh
opentext’| Vendor Invoice Management for SAP* Solutions Invoice exceptions are automatically prioritized
My Pending My Completed
Selection Criteria Due Date 7 ‘
Restrct To Toverdue BNl
L 4
FIIE[TIH ¥ JIE . |[2]|@ .|B 4||E2 4|||show: 500 .|| |k |[Ex [ Choose Buk Action .
My Inbox (248 Hits) - Selection Active SNS=ENNIET TsE 5 ks - ‘
Proc.S_ Bulk Action Exe_ Doc. Id Doc. Res_Ima_ Co_ CoCode DocumentNo Year Vendor Name 1 Reference Crcy  Gross Amnt Doc..Date Exception Reason Prarace Hictans
os0 v e 1128 ﬁ E & 3000 30020 Atlanta Electronics Supply, Inc. MN-18041301  USD 2,121.12 04/13/2018  Invalid PO Number (PO -
os0 v e 1116 ﬁ & 3000 30020 Atlanta Flectronics Supply, Inc. MN-18041201  USD 388.80 04/12/2018  Suspected Duplicate (PO’ ~
os0 v e 1115 ﬁ E & 3000 30040 Miami Electronics Supply, LLC ~ ARIBA12041802 CAD 3,450.00 04/12/2018  Invalid Requester ID (NPO A d M I M h M
040 "y [e] 1111 & 3000 30010 C.E.B. New York Inc. usD 0.00 04/12/2018  Missing Gross Amount (PO} C C es S etal S W I t O u t 0 p en I n g
os0 v e 1104 8 @ 9 200 32210 Ice Cream Manufacture Inc. AB04120253 GBP 378.00 04/12/2018  Invalid Tax Info (NPO
L0 v @ 1085 [w] 5 3000 30010 Hew York Inc. usD 0.00 04/11/2018  Mising Gross Amount (PO)
[ 2.} /i [ 1084 ﬁj E & 3000 30010 C.E.B. New York Inc. AAA usD 1,344.60 04/11/2018  Process PO Invoice (PO Early Archiving (/] Processing Archiving
040 v @ 16 & 1000 10020 Berln GE GD-18041127 EUR 102.28 04/11/2018  Mising Mendatory Information (NPT BC Inbound ) Document Registered
0s0 [e) 1070 o) S 3000 30020 Atlanta Electronics Supply, Inc. AB04112556 usp 2,121.12 04/11/2018  Process PO Invoice (PO
os0 & 205 ﬂ & 1000 10020 C.E.B. Berln SE HK03125638 EUR 92.82 03/12/2018  Cannot Veri uantity/Price Except
os0 e 1058 E E & 3000 30060 Smith Boyd Rossi LLP YR04101657 UsD  45,000.00 04/10/2018  Mon-PO Credit Memo Processing
0s0 @ 1055 [V & 3000 30020 Atianta Electronics Supply, Inc. YRO4100550  USD  2,121.12 (04/10/2018  Suspected Duplicate (PO) P I k I d t m H b
0s0 e 1049 B & < 3000 30060 Smith Bovd Rossi LLP YR-18041031  USD  45,000.00 04/10/2018  Suspected Duplicate (NPO! e rS O n a’ W o r p a'C e an ea I n OX
os0 e 1047 ﬂ & 3000 'YR43200690 usp 1,890.00 04/10/2018  Invalid Vendor { NPO)
os0 e 1039 a & 3000 30020 Atlanta Electronics Supply, Inc. YR-18041001  USD 3,056.40 04/10/2018  Invalid PO Mumber (PO
os0 (e 1038 & 3000 30060 Smith Bovd Rossi LLP YR-18041031 USD  45,000.00 04/10/2018  Non-PO Credit Memo Processing == n b Y L =l Y LSS P =
os0 (e 1036 B & 3000 YR43200690 usp 1,890.00 04/10/2018  Invalid Vendor ( NPQ Annraval Hictan
os0 e 1030 B & 3000 20060 Smith Boyd Rossi LLP YRO4101657 uUsD  45,000.00 04/10/2018  Non-PO Credit Memo Processing
os0 @ 1024 [V 5 3000 30010 C.E.B. Hew York Inc. MN-18041011  USD 999.00 04/10/2018  Invaid PO Number (PO} Ad d t I .
os0 e 1022 E & 3000 30010 C.E.B. New York Inc. P04104312 usp 237.60 04/10/2018  Invalid PO Number (PO’ Van C e p rO C eS S C O n ro .
040 [e] 1019 < & 3000 30020 Atfanta Electronics Supply, Inc. [P04103643 usD 2,121.12 04/10/2018  Process PO Invoice (PO
os0 e 1018 B & 3000 230010 C.E.B. New York Inc. 1P04100154 usp 237.60 04/10/2018  Process PO Invoice (PO) .
Lo @ 99 5 @ = 3000 30020 Atlanta Electronics Supply, Inc. JH04095815  USD  2,121.12 04/09/2018  Suspected Duplicate (PO) Rec al I ap p r Oval S restart p r 0 C eS S | n g
QL0 e 975 ﬁ & 3000 30010 C.E.B. New York Inc. 1P04093828 usp 237.60 04/09/2018  Process PO Invoice (PO ]
040 (e 972 B & S 3000 30010 C.E.B. New York Inc. 5555 EUR  23,664.28 04/09/2018  Process Non-PO Invoice (NPO | ‘
L0 @ 9o & 3000 30010 New York Inc. 4444 USD  1,344.60 04/0%/2018  Manual Check Needed / Missing Dat:
os0 & 970 ﬂ E & 3000 30010 C.E.B. New York Inc. 1234 usp 1,344.60 04/09/2018  Invalid PO Mumber (PO
L0 @ 958 [V 5 3000 Hew York Inc. MN-18040811  USD 999.00 04/08/2018  Suspected Duplicate (PO}
os0 (e 1176 [« S 1000 10100 Neotech GmbH KW-1104TT51  EUR 1,041.25 04/06/2018  Invalid PO Nurmber (PO . .
0s0 & o8 v] & 3000 30020 Atiants Electronics Supolv, Inc. MN-18040601 USD  3,870.72 04/06/2018  Suspected Duplicate (PO) - SC an an d tr ac k Involices fro m one screen
0s0 e 927 ﬂ E & 2100 32210 Ice Cream Manufacture Inc. PE04061847 GBP 126.00 04/06/2018  Non-PO Credit Memo Processing ~
< > <>
SAPd » | SSMITH ¥ | tmcerpl | INS d 4 ‘

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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SAP Invoice Management includes an extensive

set of pre-configured rules

Invalid Vendor (NPO)

Invalid Currency (NPO)

Invalid Requestor ID (NPO)

Suspected Duplicate (NPO)

Non-PO Credit Memo Processing
Derivation Rule - Non-PO Expense Type
Invalid Vendor VAT Number (NPO)
Incomplete Credit Memo (NPO)
Vendor Address Mismatch (NPO)
Missing Invoice Date (NPO)

Invalid Tax Info (NPO)

Invalid Recipient VAT Number (NPO)
ISR Number Mismatch (NPO)

Payment Terms Mismatch (NPO)
Missing Date of Supply (NPO)

Invalid Siret Number (NPO) (France)
Invalid Company Address (NPO)
Vendor Invoice Reference Missing (NPO)
Payment Method Mismatch (NPO)
Determine Expense Type
Missing/Invalid Tax Exempt Text (NPO)
Missing Import Special Text (NPO)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

Missing Item Description (NPO)

Missing Mandatory Information (NPO)
Missing/Invalid Triangulation Text (NPO)
Invalid Sales Tax For The Region (NPO)
Non PO Approval Required (NPO)
Vendor Audit Required (NPO)

Tax Audit Required (NPO)

Validate Bank Details (NPO)

Validate Accounting Data (NPO)

Invalid Payment Reference (NPO)
Missing Invoice Code (NPO)

Invalid Invoice Code Format (NPO)
Invalid Characters in Secret Code (NPO)
Invoice Older than Allowed (NPO)
Invalid Vendor Invoice Number (NPO)

Invalid Common Ordinary Invoice (VAT EXxists)

Check Hand Written (NPO)
Verification Required (NPO)

Invalid/Missing Vendor ABN Number (NPO)
Invalid/Missing Recipient ABN Number (NPO)

Missing Vendor Name (NPO)
Missing Recipient Name (NPO)

Exception Handling

Validate data

Invalid Tax Description (NPO)

Missing Vendor PAN Number (NPO)
Mismatch Vendor PAN Number (NPO)
Missing Vendor STC Number (NPO)
Mismatch Vendor STC Number (NPO)
Missing Vendor CST Number (NPO)
Mismatch Vendor CST Number (NPO)
Missing Vendor TIN/TOT Number (NPO)
Mismatch Vendor TIN/TOT Number (NPO)
Missing Vendor LST Number (NPO)
Mismatch Vendor LST Number (NPO)
Check BPF Added Data (NPO)

Rules cover country specifics

Missing/Invalid GST Partner (NPO)

You select the relevant business rules

Missing Company Code (NPO)

It is simple to add rules
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SAP Invoice Management includes an extensive
set of pre-configured rules

Invalid PO Number (PO)

Invalid Vendor (PO)

Invalid UOM (PO)

Invalid Currency (PO)
Suspected Duplicate (PO)

PO Not Released or Incomplete
Unable to Match PO Lines (PO)

Manual Check Needed / Missing Data for
Indexing Lines (PO)

Unable to Determine PO Line Number (PO)
Manual Check Needed for Indexing Lines (PO)

Invalid PO Item Number (PO)

Invalid Vendor VAT Number (PO)
Incomplete Credit Memo (PO)
Vendor Address Mismatch (PO)
Missing Item Quantity (PO)

Missing Item Unit Price (PO)
Missing Invoice Date (PO)

Invalid Tax Info (PO)

Missing Date of Supply (PO)

ISR Number Mismatch (PO)

Invalid Recipient VAT Number (PO)
Payment Terms Mismatch (PO)
Invalid Siret Number (PO) (France)
Invalid Company Address (PO)
Vendor Invoice Reference Missing (PO)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

Payment Method Mismatch (PO)
Missing/Invalid Tax Exempt Text (PO)
Missing Import Special Text (PO)
Missing Item Description (PO)

Missing Mandatory Information (PO)
Missing/Invalid Triangulation Text (PO)
Invalid Sales Tax for the Region (PO)

Vendor Audit Required (PO)

Vendor Maintenance (PO)
Vendor Mismatch (PO)

Service Entry Required (PO)

Currency Mismatch (PO)

Unit of Measure Mismatch (PO)
Approval Required (PO)

Freight on Invoice (PO)

Tax Audit Required (PO)

Invalid Requisitioner (PO)

PO Credit Memo Processing (PO)
Company Code Mismatch (PO)
Confirmation Required from SRM (PO)
Invalid Payment Reference (PO)
Missing Invoice Code (PO)

Invalid Invoice Code Format (PO)
Invalid Characters in Secret Code (PO)
Invoice Older than Allowed (PO)

Invalid Vendor Invoice Number (PO)

Invalid Common Ordinary Invoice (VAT EXxists)
Check Hand Written (PO)

Verification Required (PO)

Validate Bank Details (PO)

Invalid/Missing Vendor ABN Number (PO)
Invalid/Missing Recipient ABN Number

Missing Vendor Name (PO)

Missing Recipient Name (PO)
Invalid Tax Description (PO)

GR Not Done - Simple Check

Missing Vendor ECC Number (PO)
Mismatch Vendor ECC Number (PO)
Missing Vendor CST Number (PO}
Mismatch Vendor CST Number (P
Missing Vendor TIN/TOT Number
Mismatch Vendor TIN/TOT Number (PO)
Missing Vendor LST Number (PO)
Mismatch Vendor LST Number (P
Missing Vendor PAN Number (PO
Mismatch Vendor PAN Number (PO)
Missing Vendor STC Number (POJ
Mismatch Vendor STC Number (P
Wait for GR - Simple Check (PO)
Wait for GR - Enhanced Check (PO)

Verify & Complete

Validate data

Service Entry Required (PO) - Enhanced Check
Brazil - Missing NF Data (PO)

Brazil - Missing NF Customizing (PO)

Brazil - NF Validation Check Failed (PO)

Brazil - Wait for GR - Simple Check (PO)

Brazil - Wait for GR - Enhanced Check

Russia - Wait for TORG-12/ACT - Simple Check

Russia - Wait for TORG-12/ACT - Enhanced
Check (PO)

Russia - Original Invoice Mismatch (PO)
Invalid Withholding Tax Code / Type (PO)

Withholding Tax Base Amount Bigger than Total
Net Amount (PO)

Check BPF Added Data (PO)
Tolerance Exceeded (PO)

AMim i e NIAT Mada (AN

Rules cover country specifics

Missing/Invalid GST Partner (PO)

A L~

You select the relevant business rules

Quantity/Price Mismatch (PO)

It is simple to add rules

Check Vendor/Company Address (PO/NPO)

22



Easy to understand processes run as
automatically as appropriate

Verify & Complete

Trigger workflows

SAP IM 16.3 PO Invoice Exception: Blocked Invoice for Quantity Discrepancies (IE2) Page 2
[ Document Edt Go To Open Text Settings System  Help [& GoodsReceipt Settings System Help
V] YKIE @O0 V] VKB Q00 THY OheD TN 0%
1) Last Person to Receive Goods for PO %2 | Dashboard 5105600735 2018 LIV - Quantity Discrepancy Goods Recelpt Purchase Order 4500001116 - Connie Harris
| 2) Default User .
o ) Hide Detail Pane # Create/Edit Comments & Dashboard B Show Overview 0 Hoid Check Post [7] Hep
g opentext’ | vendor Invoice Management for SAP® S (SeossReceit v Puchaseorder v [ 5 @ GR goods recept 101
o e Z
8 r’: Blocked Document Info = m Vendor | &8
D: Orig. Inv PO History Purchase Order Goods Receipt
Doc/Trem 4500001116/00010 Document Date 04/16/2018 Delivery Note Vendor Meotech GmbH
Quantity I Posting Date 04/16/2018 Bill of Lading HeaderText
Price/ 1PC 100.00 EUR = Indwidual Sip v
Amount 100.00 EUR —
Line  Mat. Short Tex
- 1 |Fingerprint Scan
Process Opticns For Receiver . R R H .
Users are guided to the right actions at the right time
. . Post GR Post Goods Receipt <>
J 1) PReq user on first PO Line Reverse GR Reverse Goods Receipt = = . D T e
2) Defaut User Authorize Cancel Invaice o L = = e EEel= ‘
Authorize Short Pay
Authorize Pay as invoiced ! Materal W
5 Refer Refer to Info Provider
(e Refer Refer to PO Invoice AP Processor Qty in Unit of Entry H . . . .
S Rere Ll Ll B, Exceptions are resolved with minimal clicks
E Refer Refer to PO Invioce Receiver
2 Qty in Delivery Note
g_ = ERIRENELRL =@ .= = JI@
) Process History Quantity Ordered 1 BC
0: Comm Option Status Role Actual Age Workitem 1 Start Date Start
LIV - Quantity Discrepancy 0 WF-BATCH 437541 04/16/2018 07:09
€13 [ Jmemok Line 1|87
L ICAD 4
—
— - o

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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Support large and/or distributed
organizations with transparent routing

Invoice received in London, UK
Is scanned
Workflow in SSC in Asia started

Buyer in U.S. o

solves exception

Exception Handling

Comment

Return-to-vendor

Shared Service Center

AP clerk in Asia
Routes to buyer in US
Requires approval in Argentina

T

I

L

Approver in
Argentina gives OK

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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Simple access to “all” supporting documents

Exception Handling

Comment

Return-to-vendor

> pocument Edit GoTo Settings OpenText

(V] KB 000
b 4| Process IDEA - PO Processing - 000000001128
= Hide Options

System  Help

o 0%

B Hide Detall Pane

€3 Display / Change &P Open Comments (& Submit

opentext-| Vendor Invoice Management for SAP® Solutions

Process Options for: AP Processor

Display Image

Change Doc Type
Apply Rules
Return to Vendor
Refer for Info

Change Document Type
Apply Business Rules
Return to Vendor

Refer for Information INFO PROVIDER

Refer Refer to PO Invoice Buyer BUYER
Refer Refer tn Receiver RECFTVFR

<> <>
Line Items Accounting Tax Process
[] nvalid PO Number (PO)

Vendor Data

Vendor Number 30020 Display Vendor Part. Bank Type 0001

Vendor Name Atlanta Electronics Supply, Inc. Bank name UNION BANK OF CALIFORNIA, N.A.(F
Hame 2 Bank Account 3292382

IBAN Bank number BOFCUS33POR Display Bank
SWIFT code BOFCUS3IIFOR Refarance

Street / House No 6558 Roswell Road Country / Region TS &

Post] Code / City 30328 Atlanta PO Box Group

Recipient Data

Company Code 3000/ Innovate Corp. US

Street / House No 1230 Lincoln Avenue Country / Region DE

Postl Code / City 10019 New York PO Box

Invoice Data

Trans./event Invoice ~

Reference Number MN-18041301 Document Date 04/13/2018

Auto-Calculate Tax

Gross Amount: 2,121.12 USD oom Balnce 0.00

Tax Amount 157.12 Tax Code 11 11 (A/P Sales Tax, ta.. v

Total Tax Amount Tax Rate 2.000

unpl. del. csts

Unpl. del. csts

Expense Type

Requester E-mail DN List [

PO Number PO List =

Invoice Category D | Domestic

Business Workspaces for vendor, purchase order, material

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

f==f simulate Rules

[z 1mage || [H] History | 'Tx Comments | 1 Vendor Workspace || 2 Single Click Entry | iy PO

T set to Obsolete

OPENTEXT | ECM Suite™

Y + ¢

417 items

Type

0]

Name Q
4500001115 -
4500001114 -
4500001113 -
4500001109
4500001108
4500001107
4500001106
4500001104
4500001103
4500001102
4500001101
4500001100
4500001097 -
4500001098

4500001096 -

30 per page v

M Rescan

&l tep

C.E.B. New York I
C.E.B. New York Inc

PAQ Deutschiand Gmbi

- CE.B. New York Inc

- Superior Tech. Inc.

- Atlanta Electronics Supply.

- C.E.B. New York Inc

- Superior Tech. Inc

- Superior Tech. Inc.

- Atlanta Electronics Supply.

- Atlanta Electronics Supply

- Superior Tech. Inc

Atlanta Electronics Supply,

- Atlanta Electronics Supply.

C.E.B. New York Inc

1 2 3

1

11 items

T

Refine by

Content Type

Folder

Related Business... E
Document [l

Email Foider [l

Document T...

Images
Office

+ <« &, 4500001115-C.EB.Ne... v = (J ¢ a

Type Name O v

I 02 - Order Confirmation

s
<

03 - Delivery Notes

UJ YUY
o
<

<

I 04 - Complaints 97 v

I 05 - Import & Customs Information 77 v

= 06 - Correspondence 97 v
Content in the right context

188 ] 09 - Goods Receipts 7 v

Powerful search

Follows the SAP object model

Automatic creation of workspaces

11 items
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Simple disputes: Return invoices and attach all documents

Exception Handling

Comment

Return-to-vendor

[ sSystem He

P

~

Return to Vendor - 000000001202

5 send
E-Mail Address: info@icecreammanu.uk

¥ CCRequester: PLINDSTROMEEIMDEMO.BIZ

Subject: LB ™ Return to Vendor - 000000001202
Send the RTV Email and obsolete the document?
W/ Attach Invoice Image

Return Reason

Goods not received Yes I No ]

Price issue - -
+ Qualtty issue

Quantity issue

Duplicate invoice

Recipient address incorrect
Missing or incorrect PO number
Other - See comments

Comment: for Vendor

We did not accept the delivery and should not been invoiced

DP Process Comments

Please walk to the shop next time.

Dear Supplier, We are returning your invoice, with

All Unread ent Mailbox (Ctrl=E) L | Current Mailbox ~
1 Do |FrOm SUBJECT RECEIVED SIZE CATEGORIES W -
4 Date: Today

] Saliy Smith Return of Invoice MNIS041741 Tue 17/04/2018 14:13 768 KB

our reference number as in the subject of this Email, due to the fact that the purchase order referenced on your invoice was not issued to you.

Additional Documents [ Date: Last Week

Flle Type I Date: | ast Month
TEXT/PLAIN
/|54 |APPLICATION/QCTET-STREAM

5 Reply 2 Reply All =} Forward
Tue 17/04/2018 14:11

<>
TN Sally Smith <ssmith@eimdemo.biz>
1"-, Return of Invoice MN18041741
Language: = To info@icecreammanu.uk
Mall Templste Cc  Phylis Lindstrom
.,'UPTMM_RW_BG\MPLE
Message E-_{Add\tional docu
Original invaice.PDF
< Size: 22 KB
Dear Supplier. Last changed: 17 April 2015

We are retumning your invoicq Message (&, Additional document 0001 (726 KB)

Senstelienew Please send us a corrected iy

Preview

Dear Supplier,
1, Some People Pane features are tur

We are returning your invoice,
subject of this Email, due ©o o= rasc GHEC GITpErCIETEUIEET
referenced on your invoice was not issued to you. Please send us
corrected invoice so that the payment may be processed.

The original invoice image is attached. Any additional return re
and comments can be found at the bottom of this Email.

Return reasons:
Quality issue

Comments:
We did not accept the delivery and should not been inwoiced

Best regards

Sally Smith
AP Processor

Finance

Building DEMO GEN / Floor / Room
Tel.:

Fax.:

To:
Innovate UK LTD.

"™ Original invoice.PDF (22 KB)

Ice Cream Manufacture

Ice Cream Manufacture Inc
Oakland Street 6

Birmingham M16 0PQ

Invoice

Invoice date: 17/04/2018

Invoice Number: MN18041741

Payment Terms: 30 days

Due Date: 17/05/2018

Currency: GBP

Orderded by: plindstrom@eimdemo.biz
Ship te:

Innovate UK LTD.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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Supplier self-service keeps suppliers and internal staff informed

opentext-| Vendor Invoice Management

SUPPLIER SELF SERVICE

Supplier Name
Invoice Recipient
Innovate US ~

Invoice Number
IMN-13052511

Invoice Date
May 25, 2018 i)

Invoice Amount
998

Reset

C.E.B. New York Inc.

Invoice Status

Invoice Number
Gross Amount
Currency
Document Date
Terms of Payment

Payment Details

No data available

PO / DN Reference
PO Number

Powered by opentext”

MN-18052811

999.00

usD

May 28, 2018

Payabale immediately Due net

4500000875

7~
s InProcess

Simple and secure user experience

Displays exactly what you intend to share

Eliminates calls and distractions

Improves supplier relationship

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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SAP Invoice Management

Invoice Approval




Approve

© 2019 SAP SE or an

Simplify and automate invoice coding and approval Comment
Post/unblock
Auto determination Coding — manual or automatic PV%:?AI?LI?%?;\?VVS; ﬁifsltigre ifnmds
of initial routing based on template invoice image y
< Rule-based approval chain and automatic escalation >

One logic: many user-specific interfaces

SAP affiliate company. Al rights reserved. | 29



iPad =

Q
Ice Cream Manufacture 378.00
Inc. 17

Reference MN04171302 ID: 1201
Due date 04/17/2018

Smith Boyd Rossi 45,000.00
LLP uso
Reference MND4130034 ID: 1146

Due date 06/12/2018

Miami Electronics 3,450.00
Supply, LLC CAD
Reference ARIBA 30903 ID: 654

Due date 03/09/2018

Smith Boyd Rossi 45,000.00

usb

Zebra Supplies LLC 1,451.52
usp

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

14:53

Personal Tasks

Enter Cost Assignment

Ice Cream Manufacture Inc. 37s.00 cep

Basic Data History Documents

L 04/17/2018
Da

Document Id: 1201
Vendor: 32210
Cost Assignment

GIL Account 476100

Assign Costs to | Cost center

HISTORY

Workflow System Invoice submitted for Approval
Today at 11:21 am

One approval logic — always the right user interface

< % 87 % =

Q

Split Costs

» | Confirm H [

ull Telekom.de T 15:05 4 % 100%

8 4 i Personal Tasks

t Assignment

Ice Cream Manufacture Inc. 378.00 GBP

Basic Data
Company Code
2100
Document Date
04/17/2018

Document Id
1201

32210

Cost Assignment
G Account
476100
Assign C
Cost center

2300

Q
4

Approve

Comment

Post/unblock

30




Entering cost assignment is just simple on all devices

inance

Direct access to SAP data
|
SAP standard accounting
Manage Puchase eate Puchase Cate Purchase Ehange Purchase el Purchase pamian Busness -
Direct access to all required information

SSSSS

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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Approve

man Or any tablet Comment

Post/unblock

14:00

Personal Tasks

Invoice attachments

InVOICe IISt Inbox (8) g a.nd Image

HK03125258 1,451.52

usbD
04/11/2018

Zebra Supplies LLC

Invoice details Approve and confirm

HK03010646 45,000.00

usb
04/30/2018

Smith Boyd Rossi LLP

Invoice approval history PL04030454 45,000.00

usb
06/02/2018

Smith Boyd Rossi LLP

MA04095824 45,000.00

usp

Smith Boyd Rossi LLP

IC04174252 45,000.00

uspD

06/16/2018 Invoice 1226 is approved.
Smith Boyd Rossi LLP

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | 32



SAP Invoice Management

Analytics and reporting




Analytics monitor invoice status in real-time

& Program Edit Goto System Help

0 -«m oo 80+ selection fields

VIM Analytics
@mEE
Invoice Data
T =
Document Date l:l_p' to [
Total Amount to [
Document Currency to [
Requisitioner to [
Bar Code to [
Transaction/Event v
Vendor and Purchasing Data
Vendor 30010 to [ui1
Reference to [
Purchasing Document to (s
Purchasing Group to [
Plant to [
Process Data
Document: Processing Number o [
DP Document Type to [n
Company Code 3000 to [
Invoice Document Number to [
‘Accounting Document Number to [
Fiscal Year to [
Country Key to [
Target System to [
Channel ID to [
Document Archive Usar to [
IDoc number to [
Tax Code to [
AIC Status to (s
* Invoices of all Process Types
Invoices with DP Process
Parked/Blocked Inv., w/o DP
Invoices without VIM Process
Invoice Type ~
* Specific Scenario
All Invoices ~
Selected Status [
Document Priority to [
Invoice Category to [
SAP Document Type to [
=

“« 4

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

B T L DL e N o e )

Simple scenarios

» Specific Scenario

| Awatting Approval - Coding is finished

Selected Status

Daocument Priority to
Invoice Category to
SAP Document Type to

™ ABAP: Variant Directory

== RIE= User-friendly variants

Variant Catalog for Program /OPT/VIM_AMALYTICS_750

Variant name  Short Description
JOPT/VAZ_LO1 AP Basic (Level 1)

JOPT/VAZ_L0O2 AP Advanced (Level 2)

JOPT/VA2_L03 Procurement

JOPT/VAZ_LD4 Monitor
JOPT/VAZ_LODS Single Local System
JOPT/VAZ_LO6 Multi Back End System

Cy |04 Gy |C
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Analytics show invoice details in-place

VIM Analytics

‘ B Hide Detal Pane ) Refresh

opentext"| Vendor Invoice Management for SAP® Solutions

100+ result columns

Fl&=H T .z . =
Results (Restricted to 200 Hits)

B Doc. Id CoCode MM Invoice  Acc. Doc. Year
802 3000 5105600556 1900000058 2018
801 3000 5105600555 5100000141 2018
800 3000
799 3000
3000
3000
3000
3000
3000
3000
3000
3000

3105600554 5100000140 2018

2
5

~
<

I~
&
L3

5105600553 5100000139 2018
5105600552 5100000138 2018

I~
2
v

H

i~
8

I~
&
N}

I~
&
fE!

I~
ke
=
w
=l
=l
3

[
it
w
2
2
2

-
=
o
E
E
E

5105600551 1900000057 2018

B
&
™~
N
=
a

I
&
&
w
&
5]
3

I~
l&a
i}
w
=l
=l
E

-
i
w
2
2
2

~
i
w
2
2
2

5105600541 5100000137 2018

I~
£
¥}
w
&
5]
a

I
I
o
w
=
3
3

I
=
=
w
=l
3
3

5105600531 5100000136 2018

I~
~}
¥}
™~
N
=
2

i~
~
=3
™~
N
=
a

5105600522 5100000014 2018

I~
i
<
~
e
=
5

I~
o}
=3
™
o
=
E

5105600523 5100000015 2018

I~
[
Jn
~
N
=
E

I~
i
&
™~
ey
=
a

i~
i~
&
™~
e
=
a

i~
<
I~]
~
[
=
3

5105600524 5100000016 2018

I~
[
=
~
N
=
E

I~
=
=}
~
N
=
E

I~
&
B
™~
N
=
a

~
2
N
5
=
2

i
S
~
]
=
2

I~
o
&
~
N
=
3

I~
&
i
™~
=
=
a

S
iy
~
B
=
=

2100

<2

5105600521 5100000013 2018

R |

.| Z2 ||| Attachment List ||Display Dashboard

VIM Process Status Exception Reason

Posted

Blocked Blocked for Payment
Created Invalid Vendor (PO
Posted

Indexed Invalid Reguester ID (NPO
Awaiting Approval - DP Approval Required (NPO
Posted

Posted

Awaiting Approval - DP Approval Required (NPO
Obsolete

Awaiting Approval - DP Approval Required (NPO
Awatting Approval - DP Approval Required (NPO

Obsolete

Awaiting Approval - DP Approval Reguired (PO
Posted

Extraction Completed

Created PO Data exists (NPO!
Created PO Data exists (NPO
Sent for Doc Creation Process PO Invoice (PO
Posted

Awaiting Approval - DP Approval Required (PO

Created Invalid PO Number (PO

Posted

Indexed Currency Mismatch (PO

Blocked Blocked for Payment

Indexed Quantity/Price Confirmation Required (PO)
Blocked Blocked for Payment

Awaiting Approval - DP Approval Required (PO

Indexed Quantitw/Price Confirmation Reguired (PO)
Created Invalid PO Number (PO

Posted

Created Invalid PO Nurmber (PO

Awaiting Approval - DP Approval Required (DWN
Indexed Non-PO Credit Memo Processing
Awaiting Approval - DP Approval Required (NPO

Created Missing Gross Amount (PO
Created Invalid Vendor (PO
Created Invalid Vendor (PO
Created Invalid PO Humber (PO

Posted

Current Role

BUYER
AP_PROCESSOR

AP_PROCESSOR
APPROVER

APPROVER

APPROVER
APPROVER

APPROVER

AP_PROCESSOR
AP_PROCESSOR
AP_PROCESSOR

APPROVER
AP_PROCESSOR

BUYER

BUYER
REQUISITIONER_A
RECEIVER
APPROVER
REQUISITIONER_A
AP_PROCESSOR

AP_PROCESSOR
APPROVER

AP_PROCESSOR
APPROVER

AP_PROCESSOR
AP_PROCESSOR
AP_PROCESSOR
AP_PROCESSOR

2. Processes | [ Image | [EX Line Items

F&TIH hil

& .

Curm.Agent  SAP DocTyp DP Doc Typ  Ref Process History
DEMO_NP_S4 RH( 4 | 5ot pate  Start Time JEnd Time iC. Activity Status Process Type

AWYATT ~ RE DEMO_PO_S4 AP~ ' 05/08/2018 05:44:51 |05:44:51 Post Goods Receipt ()
SSMITH RE DEMO_PO_S4 AP( 05/08/2018 58 Update status

RE DEMO_PQ_54 AP( 05/08/2018 05:36:42 BC Inbound 9
SSMITH KR DEMO_NP_S4 RH-
PLINDSTROM KR DEMO_NP_S4 RH-

RE DEMO_PO_S4 ARI

RE DEMO_PO_S4 ARI
PLINDSTROM KR DEMO_NP_S4 RH(

KR DEMO_NP_S4 RH(

PLINDSTROM KR
PLINDSTROM KR

DEMO_NP_S4 RH(
DEMO_NP_S4 RH(

KR DEMO_NP_S4 RH-
PLINDSTROM KR DEMO_NP_54 RH(
KR DEMO_NP_54 RH(
NPO_75 KB1
SSMITH KR DEMO_NP_S4 ARI
SSMITH KR DEMO_NP_S4 ARI
HKELLER RE DEMO_PO_54 HK( 1¢ »
RE DEMO_PO_54 HK( g == I EPEP .

PLINDSTROM RE DEMO_PO_54 HK(
SSMITH RE DEMO_PO_54 HK(
RE DEMO_PO_S4 HK(

Approval History

Commenti Display item details Activity Actual Agent Timestamp Date Time User Name

AWYATT RE DEMO_PO_54 HK(
AWYATT RE DEMO_PO_54 HK(
PLINDSTROM RE DEMO_PO_54 HK(
CHARRIS RE DEMO_PO_354 HK(

PLINDSTROM RE DEMO_PO_54 HK(
PLINDSTROM RE DEMO_PO_54 HK(
SSMITH RE DEMO_PO_54 HK(

RE DEMO_PO_S4 HKI

SSMITH RE DEMO_PO_S4 HK(

PLINDSTROM KA DEMO_DWN  HK(

SSMITH KG DEMO_NP_54 HK(

PLINDSTROM KR DEMO_NP_54 HK(

SSMITH RE DEMO_PO_54 HK(

SSMITH RE DEMO_PO_S4 HK(

SSMITH RE DEMO_PO_54 HK(
SSMITH RE DEMO_PO_54 HK(
RE DEMO_PO_S4 HK(

< >

=

[El History | " Comments || 1 vendor Workspace ||il1 PO Wol

Item1 - LIV - Quanti

& X |

Immediate access to
image, history,
comments

Document Status L

Validation Complete
Document Registered

FFSSHITH

=)
h

TICepL TS

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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The detailed recording of all user actions provides detailed insights into
process effectiveness and efficiency

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

[ System Help

0 v«

Q

Aging Report @Open Text Corp.

(%

N @O%

opentext"| Vendor Invoice Management for SAP® Solutions

Last Update 05/28/18 12:10:38 |1

IR Y .= .

Role ID Role Text
3 AP PROCESSOR
9 REQUISTIONER

3

g =il| [

4B .
EZ0to 1 DaysT2to 3 Days Z4 to 5 Days £. 5 Da

0

Run Time

2 .|| Group By...

0

122
71

0 0 0
6 INDEXER 0 0 0 37
16 APPROVER 4 2 0 28
1 BUYER 0 0 1] 18
4 DUPLICATE CHECKER 0 0 0 11
13 VALIDATOR 0 0 1] o
2 INFORMATION PROVIDER 0 0 0 6
12 TAX EXPERT 0 0 0 2
14 VENDOR MAINTEMANCE 0 0 0 1

7= 2 o 306

sabg

05/28/18  12:11:47

Time zone EST

The Aging Report shows process delays by
role or invoice type

«‘
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The detailed recording of all user actions provides detailed insights into
and efficiency

process effectiveness

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

MR

QOO

Exception Analysis Report @Open Text

b

opentext| Vendor Invoice Management for SAP® Solutions

Period from 05/28/14 | to |12/31/18 Comparison Period 05/19/14| to
Last Update 05/28/18 12:15:38 1] Currency usD
F& | TH ¥ .z . @& .|[E .|| .|l|Group By... .

Excep  Exception Text 7 # Work Ttems Total Amount  Awvg. Time

[ 7DjAppmvaI Required (NPO)
76 LIV - Quantity Discrepancy
75 LIV - Price Discrepancy
151 Manual Check Meeded / Missing Data f
82 Header Block
963 Missing Goods Receipt
9 Process PO Invoice (PO) OCR
31 Approval Required (PO}
46 Invalid Requester ID (MPO)
34 Wendor Mismatch (PO)
50 Process Mon-PO Invoice (NPQ) OCR
43 Process Mon-PO Invoice (NPO)
56 Invalid Tax Info(MPO)
405 Check BPF added data (PO)
900 Purchase Order expected
6 Suspected Duplicate (PO}
Invalid PO Mumber (PO)
16 Missing Invoice Date(PO)
36 Currency Mismatch (PO)
44 Inwvalid Vendor { NPO)
55 Missing Invoice Date(NPO)
1 Process PO Invoice (PO)
29 Missing Mandatory Information{PQ)
52 Invalid Vendor VAT Number (NPO)
60 Missing Date of Supply(NPO})
68 Missing Mandatory Information{NPO)

170

(X}

Vialid~kn Dol Padmie fHAY

237 5,793,506.30 265

100 213,707.64 358

60 73,059.23 20s

50 46,263.35 9m 18s

41 42,700.35 34s

22 28,537.25 1m 20s

20 17,850.30 8m 01s
12 17,178.30

10 45,972.26 1m 18s

8 21,101.04 2m11s

8 66,122.64 6m 495

6  157,312.50 3h 01m01s

4 58,562.64 1m48s

4 3,049.76 368

4 5,206.24 1m10s

&} 9,215.64 395

2 1,417.59 2m 055

2 4,242.24 2m 47s

2 260.84 505

2 2,485.00 4m 18s

2 90,000.00 1m 155

1 1,301.56 6m 37s

1 2,121.12 41m 575

1 7,437.50 1h 38m 01s

1 45,000.00 13s

1 595.00 165

<2
g

Avg. Wait Time Avg. # of Touches Awvg. # of Referrals

3d 02h 55m 535
45m 255
42m 135

1h 02m 20s
47m 125
23m 20s
26m 54s
48s

14h 28m 23s
3h 23m 145
6h 58m 145
10m11s
22m 14s
19m 02s
26m 475
6m 095

3m 575

3m 22s
35m 20s
3m 505

8m 29s

225

2m 34s

4m 355

2m 225

75

e 1A

k-

05/25/14

0.34
0.99
1.22
1.68
1.08]
1.18]
1.45
0.08
1.30
2.25
1.00
1.67
1.00
1.00
1.50
1.00
1.00
1.00
2.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00

100

Time Zone EST

0.00 |~
0.34 v

The Exception Analysis Report shows
processing times by company code, supplier or
exception

Uy
0.00
0.00
0.00
0.50
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

nnn

< 2

« 4
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H sAP Lumira-VIM KPIslums

|- [#]x]
File Edit View Data Help Prepare Compose @
| | « o« 0 il @ Exceptions v Syl By By | kil Xl@ 2ZISvlw
‘ Find Month (3} ©  Exception Class (4) [x]
a2 RO-mismateh
MEASURES 1
&5 Exceptions Exceptions by Year, Month and Exception Class

DIMEN SIONS &
#EC Channel

ABC Company Code

"

123 Excepfions

Trend analysis is key for continuous process optimization

14k -

12k -

Exception Class
W Auth. mismatch

M compiiance issue
[l Incompleteness issue

Il otner

AEC Month > DATASETS IN USE
AEC  Year
MEASURES
Y Axis
10k —
°
DIMENSIONS.
8k =
X Axis ®
2
o £
2
fworn | S
Bk =
Color
o
4k -
> TRELLIS
2k -
a
o1 o3 04 o5 08 o7 1]
2015
Year / Month
L1111 1 e 1 1 T ot 11| 1Y T
Exceptions | Showing: 468/468 Rows-6/6 Calumns | | LastRefreshed: Mon Apr 25 18:07:15 CEST2016 | - | [ atemor | m

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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A complete list of reports

OPENTEXT  Ven

woice Management ™ s A soumons

P

7 Display Filber | auac :
Aging report — il - ,

5 /

) OPENTEXT X:r;ig;o:::oice Management™ for sAP® Solutions :M“ “y l ! ! I I I III : \ )
-
Automation and OCR report e — — U
5 Display Filter All Invoices per Channel o =] T
Invaices per Channel Invaice Amounts per Channel i
Current liability report i | 4
4000 : Q
I I I I I 180,000,000 N
- - 3.000 o
Exception analysis report — ] I I I ! il e o I I | e __
_ E— _!!|I|| !!.llo.m i i
Key process Analytics N N -
[a o1 02 03 04 Usmruzem 07 o8 03 0 M 12 01 02 03 4 0§ Peesassig " 3 . R -

Channei Display Category  [FPOMor-PO Invcies =] o — gul guntt I I I I I I I I

P D e . : | _

KPI we asnpoar ool gopen o moseAmns || 1 " .
No. of Invoices. EUR

- B
3.000 126000000 a— - ]
e T uiliini
= 1] |

2,500

100,000,000 - i e
- . Ospiay Cansgory  [roen PG inrima. -
Productivity report o e =
78,000,000 e
PO Imigices . — -
130 - l:nniPO :n\;u:ms P Va /
riclassitied Inveices

50,000,000 — /‘/

1,000 y

s
1 -~

25.000.000

@0 -

0 0 4
01 0z 03 04 03 06 07 08 03 0 M2 01 02 03 M4 0§ [T A —
Year 2012

Summary report

Planned: SAP Fiori-based analytics

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |


http://tmderp2.tmweb.ixos.de:8000/sap/bc/webdynpro/opt/vim_kpi_main?sap-client=800&sap-language=en
http://tmderp2.tmweb.ixos.de:8000/sap/bc/webdynpro/opt/vim_kpi_main?sap-client=800&sap-language=en

Summary




Benefits

= Fast to deploy

= Fully integrated, easy to learn

= A single source of support

= Huge set of built-in business rules, roles and actions

= Predefined exception processes ensuring segregation of duties
= Full end-to-end audit trail

= Accounts Payable in the driver’s seat for process excellence

= The SAP standard — constantly evolving and simplifying

» Reduced vendor obsolescence risk

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |




SAP Document Compliance




Digital Compliance — Country* Specific Requirements

NACKONAL DE ADUMNAS ¥ DE. TRBUTARIA

oe .
Servicio de
Impuestos
Internos

—— /“ e

face

I@I SUNAT

I Agencia Tributaria

N K
I I OO AT . e

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

P E P P O L m (1‘ Gelir Idaresi Bagkanhigi

_ 2, National Tax and Customs
s Administration of Hungary

S
* 1 Ministry of Finance
- ’ D IAN E - e Republic of China (Taiwan)
I I \‘ sogel

*The term “country” is used for convenience only and does not necessarily infer the existence of a nation state. 44



Scenarios for Latin America (Available / )

Customer Invoice Customer Invoice (DTE Customer Invoice Payment Receipt Customer Invoice (Peruvian
elnvoice) elnvoice)
Vendor Invoice Vendor Invoice (DTE Vendor Invoice Customer Invoice Consumer invoice (Boleta)
elnvoice)
Delivery Note Withholding Tax Certificate
Consumer Invoice (Boleta) Tax Collection Certificate
Ledgers

© 2019 SAP SE or an SAP affiliate company. Al rights reserved. | * Planned: This is the current state of planning and may be changed by SAP at any time without notice. 45



Europe and Other Scenarios

Customer Invoice Customer Invoice Customer Invoice

Vendor Invoice Vendor Invoice Vendor Invoice
Customer Invoice Customer Invoice Customer Invoice
Consumer Invoice Consumer Invoice

Vendor Invoice

Export Registration

Delivery Note

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

(Available /

Customer Invoice
(FACTURAE)

VAT Register Books
(Sll Reporting)

Transport Registration
(EKAER)

Customer Invoice

* Planned: This is the current state of planning and may be changed by SAP at any time without notice.

Customer Invoice

Vendor Invoice

46



Digital Compliance

One Globalization Network ©
Professional processes and services

SAP Document
Solution integrated with the Compliance

backend (ECC/S4HANA)

[

Y R
QUL Bl it |
L FR TER

A ShsP &
I Lo [

Unified user experience

One Solution Reduced set of tools

End-to-End approach

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | 47



Solution Architecture

MM returned
invoice

+ Country Format Mapping
+ Business Monitoring

W

« Communication

+ Authentication/Digital
Signature

;@ Recipient

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | 48



SAP Document Compliance for Italy — Customer Invoice (Outgoing)

Receiver
Service Provider

SAP Cloud Platform Integration

Receiver

Post SD/FI _» Create - Submit Invoice , Data Reception
Document eDocument eDocument UBL XML ¢ Validations
Duplicate Check
a: XML Completion N 5 e-» b
: : : rocess e rocess
Digital Signature * O
i Store Notification** -4—- Send Notification
' e et Notfication £ e a
Get Invoice Notification and > Return Notifications  : !  Sendto Receiver Process :
Update eDoc < : : :
Notification S A
Delete Notificati Delete Notification ».  Delete Notifications *Digital signature with local third party.
elete Notiication “«— ———  Confirm Deletion ' Included in the contract no separate
Delete Confirmation .. ... . .......ceeeennee. ; license needed

**invoice and notification are held in a
data store until picked up, the recipient
delete the entries from the data store after
© 2019 SAP SE or an SAP affiliate company. All rights reserved. | - 49
successful receipt



Key Product Features — SAP Document Compliance

Submit / Resubmit

Display file

TEYEECL S
EEEmaan

- Send to customer

- 5
Esugmit ‘%Disng\l... ~ | | |@customer.. v || W’ Goto... v || [ More... v [i] Help

- Accept/Reject

ennus .
P taly elnvoice ° ° ° - Cancel/Delete
H H H © = |=||C ARV H | B v L v R v o
Selection variants *.-..eff © ¢ : | ) :
H H H Status Proc. Status Descr. Etfor Conting eDoc.Sodlce Key Source Description & CoCode Type Desc. Creation Date Created on Created By Posting Date Intf. File Ct
including filter by : : Sessssstasssssiesssmsrasissassssssizassssszassbsssassssarasssarassssdusssasanassbnaiaato [ cciiesenntiesnntiessnntresnntresane @)
eDocument Created . 1T9918009007212019 Accounting Document 1IT99 Italy Fattura 31.05.2019  17:18:47 WENGG 12.03.2019 W
source data @ Sending to SDI Requested @] IT991800D007092019 Accounting Document IT99  ltaly Fattura 16.05.2019  12:11:26  SCHANZ 16.05.2019 © S( |nf0rmat|0n about the
eDocument Created E IT991BOOE)007102019 Accounting Document 1IT99 Italy Fattura 16.05.2019  16:44:18 CUBILLOSALFO 16.05.2019 Cl Selected rocess
® Sending to SDI Requested & IT991800§]007032019 Accounting Document IT99 Italy Fattura 14.05.2019  09:48:27 SCHANZ 14.05.2019 © S( p
@ " rrsrrssrsra A s E AR A A Acknowledged by SDI E 00030021548 Billing Document IT99 Italy Fattura 14.05.2019 09:57:40 GOETZSI 10.04.2019 & " G
Generic information Sent to SDI 3 0003002142 u v s m w s o BUNELDOCVIEN s wemwmmwmmuwemwsmws s od 950 oo JANK FARNRAA 052018 10 0:12:330 4 s GOETZSk m m e e w10042018 1 sGe Sl G . oo et s n s namnannn e o)
- ™ L ) eDocument Created H 0003002184 Billing Document 1T99 Italy Fattura 22.05.2019  21:32:07 CUBILLOSALFO 06.08.2018 Cl
abOUt the COCkat E Sent to SDI $ 0003002150 Billing Document IT99  Italy Fattura 14.05.2019  10:21:48 GOETZSI 10.04.2019 @& § G D|Sp|ay eDOCUI'nent hIStOFy
E eDocument Created E 1T9918000007132019 Accounting Document 1T99 Italy Fattura 20.05.2019  14:41:24 CUBILLOSALFO 14.05.2019 Cl
: Sent to SDI Q 0003002151 Billing Document IT99 ltaly Fattura 14.05.2019  10:25:11 GOETZSI 10.04.2019 & Appllcatlon LOg
E Acknowledged by SDI H 0003002152 Billing Document IT99  Italy Fattura 14.05.2019 10:29:00 GOETZSI 10.04.2019
E ® Sending to SDI Requested $ 0003002153 Billing Document IT99 Italy Fattura 14.05.2019  10:33:13 GOETZSI 10.04.2019
E ® Sending to SDI Requested g:] 0090007939 Billing Document (accounting data in FICA) IT99 Italy Fattura 14.05.2019  10:34:25 C5031858 13.05.2019
. H Acknowledged by SDI E 0003002154 Billing Document IT99  Italy Fattura 14.05.2019  10:42:15 GOETZSI 10.04.2019
. eDocument Created ITS8918000007002019 Accounting Document 1IT99 Italy Fattura 13.05.20198  17:34:04 PALMIERO 13.05.2019

all scenarios: eDocument Created IT9918000007012019 Accounting Document ITOS  lItaly Fattura 13.05.2019

17:37:29

E eDocument Created 1T9918000007022019 Accounting Document IT99 Italy Fattura 13.05.2019  17:39:42
. H Sent to SDI 0003002155 Billing Document 1T99 Italy Fattura 14.05.2018  10:53:35
On |y authorized : eDocument Created IT9918000007052019 Accounting Document IT99 Italy Fattura 14.05.2019  18:48:27

CEPEY ) Acknowledged by SDI 1T9918000@0N7062019 Accounting Document IT99 Italy Fattura 15.05.2019  12:22:03
Acknowledged by SDI 1T991 8000907072019 Accounting Document 1T99 Italy Fattura 15.05.2019  12:26:43
eDocument Created 1T991 8000@0708201 9 Accounting Document 1T99 Italy Fattura 15.05.2019  18:24:51

processes are™
displayed

Batch & List handling

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

GOETZSI

CUBILLOSALFO 14.05.2019
30.04.2019 & .
30.04.2019 @€«
30.04.2019

LACKA
LACKA
WENGG

PALMIERO
PALMIERO

13.05.2019

PDF generation
(XML-based)

13.05.2019
10.04.2019

E-mail communication with
customer

Navigate back to source document

Navigate to
interface monitor
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Signing of document in the Cloud

:Main iFlow . :
E-invoice ‘ : Determine Service : i Send signed
e Checks : : Provider : documentto Sdl : -
E hasssassssssssssssssnnnnnannd Lesssssssssanans l B nsssssssasanns y ‘“ E
O l ............................................ :

Customer iFlow

A
Aruba iFlow
A
Alternative
Service Provider
\ 4

Aruba

Disclaimer
This presentation and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason and without notice. This document is

provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fithess for a particular purpose, or noninfringement.
© 2019 SAP SE or an SAP affiliate company. All rights reserved. |



SAP Document Compliance for Italy — Vendor Invoice (Incoming)

Get Invoices

Get Invoice

SAP Cloud Platform Integration

Validations
Stori Data

Process
Acknowledgement

4

4 © FatturaPA

Create eliocument

T —— p—
Delete Invoice in Cloud E< : Delete Invoice

Delete Confirmation : Confirm Deletion : Process Notification:
LusssssssssssssssssssEsEEsEEEEEEEsEEEEEEEES E Only accept
Accept/ Reject NOtification ........................................... E E Rejections nOt
(request credit note to the > Process Notification =~ — !  allowed: request
Customer) .......................................... H a Credlt note to
e customer through
Get NOtIfIC&tIOﬂ ‘ ......................................... ._ ema”. OnIy for BZB
Get Invoice Notification < — Return Notifications : Tmmmmmmmmmmmsasma s sases
Notification
Delete Notification &= SRR :
Delete Notification »: Delete Notifications :

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

" Delete Confirmation :

Confirm Deletion

Sender Service
Provider

Sender

52



SAP Document Compliance for Italy — Inbound Invoice Processing via
SAP Invoice Management

SAP Cloud Platform Integration

! FatturaPA

Validations — Send Invoice

Store Data

_ GetInvoice ¢ _ .
Get Invoice < - Process Invoice Request :
FatturaPA :
Create eDocument
Receive Transform \éennnf‘yp;r:: ix::;:::; Approve e :---------------------------------------------E
— Trigger Invoice Management : Process Notification:

Invoice matching, verification and :
approval i For B2G: Accept / reject
i generates a notification

For B2B: Only reject is
: possible, this generates an
! email.

v

> Accept / Reject Notification

Disclaimer

This presentation and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason and without notice. This document is
provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fithess for a particular purpose, or noninfringement.
© 2019 SAP SE or an SAP affiliate company. All rights reserved. |
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Incoming Invoice Cockpit

Sends the incoming invoice to VIM

Can be planned as a background job

Status returned from
VIM is automatically
updated in Cockpit

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

EDocument Cockpit 2

& B

™

—

L

LE Create Incoming In\foic?

(k- Display PDF

ifﬂ Y4Za

Italy Incoming elnvoice

L “ status Proc. Status Descr.

r A
1 ] | Accepted

SRR

Accepted
Accepted
Accepted
Accepted
Rejected by e-Mail
Accepted
Accepted
Accepted
Accepted
Accepted
Accepted
Accepted
Rejected by e-Mail
Accepted
Accepted
Rejected by e-Mail
Accepted
Accepted
Rejected by e-Mail
Accepted
Accepted
Rejected by e-Mail

CoCode
IToz
IToz
Imol
IToz
IToz
IToz
IToz
Imo2
IToz
IToz
IToz
Imol
Imol
Imol
Imol
Imol
Imol
Imol
Imol
Imol
Imol
Imol
Imol

Incoming Invoice Rejected IT02

19 Accept || 19 Reject

Posting Date
02.05.2019
02.05.2019
03.05.2019
02.05.2019
02.05.2019
02.05.2019
03.05.2019
03.05.2019
17.05.2019
17.05.2019
21.05.2019
22.05.2019
22.05.2019
22.05.2019
22.05.2019
22.05.2019
22.05.2019
22.05.2019
22.05.2019
22.05.2019
22.05.2019
23.05.2019
23.05.2019
02.05.2019

m Goto... 4

SdI ID Supplier Name
1234567 Company Code 2310 - Address Name 1
1234567 SAP Italy
167276154 Company Code 2310 - Address Name 1
1234567 Company Code 2310 - Address Name 1
1234567 Company Code 2310 - Address Name 1
1234567 Company Code 2310 - Address Name 1
319074329 Company Code 2310 - Address Name 1
6284056 Company Code 2310 - Address Name 1
387154996 Company Code 2310 - Address Name 1
614306060 Company Code 2310 - Address Name 1
622219461 Company Code 2310 - Address Name 1
261167572 Company Code 2310 - Address Name 1
216398132 Company Code 2310 - Address Name 1
738402523 Company Code 2310 - Address Name 1
836131441 Company Code 2310 - Address Name 1
853489957 Company Code 2310 - Address Name 1
631007869 Company Code 2310 - Address Name 1
870960426 Company Code 2310 - Address Name 1
15859768 SAP Italy 01
493799594 Company Code 2310 - Address Name 1
15859803 SAP Ifaly 01
893240981 Company Code 2310 - Address Name 1
770659826 Company Code 2310 - Address Name 1
1234567 Company Code 2310 - Address Name 1

Amount
0,00
1.000,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
17.186,99
0,00
0,00
0,00
1.420,00
0,00
1.420,00
0,00
0,00
0,00

Currency Error eDocument Source Key

EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR

42010AEE2ADA1EDS9BOB36B0EF3C0206
42010AEE2AQ0A1EDS9BOB36B0EF352206
42010AEE2ADA1EESSBAFOGDCSBS937B5
42010AEE2AQ0A1EDS9BSB36B0OEF3CAZ06
42010AEE2AQ0A1EDS9BOB36B0EF3B6206
42010AEE2AQ0A1EDS9BSB36BOEF3AC206
42010AEE2ADA1EESSBAEFIOFB326377E
42010AEE2A0A1EEQOBAEF10FB325977E
42010AEE2AOD1EESSES489BF50DB946A
42010AEE2AOD1EESSES489BF50D9346A
42010AEE2ADA1EESSEFS13CC62E25703
42010AEE2ADA1EESSFEDAGB3867DD258
42010AEE2ADA1EESSFBEIAESEBAD13CO
42010AEE2ADA1EESOFBE34918953940D
42010AEE2AOD1EESSFBE49C1393E0832
42010AEE2ADA1EESSFBEFBCS3204763E
42010AEE2ADA1EESSFI18FB79866D0DB2
42010AEE2ADA1EDS9FO392DCB79C034B
42010AEE2A091EE99FIZBEG1EODCFE2C
42010AEE2AQA1EESSFO1ABBOECA31DR2
42010AEE2ADA1EDS9FO451A187CCC5C4
42010AEE2A091EEQOFAGG116CE4EB4ES
42010AEE2AD91EE9SFAGG116CE4F24E4
42010AEE2ADA1EESSBO53ESD2DAZD168

Source Description

Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File
Incoming Source File

Accept/Reject actions are
automatically triggered
after VIM processing

B2G — Messages to Tax
Authorities

B2B — Rejection Mail
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Incoming Invoice Cockpit

Sends the incoming invoice to VIM

Can be planned as a background job

L] / arlant

2

Status returned from VIM
is automatically updated

in Cockpit

source Document

Default Selectic #"Change
shnar Rerent eNnrclimente 2N

Result Overview

v Belgium
= Belgium EU elnvoice
v Chile
= Chile Purchase Ledger
= Chile Sales Ledger
v Colombia
= Colombia elnvoice
= Colombia elnvoice Contingency
= Colombia Incoming eInvoice
v Germany
= Germany EU elnvoice
= Germany Incoming elnvoice
v Italy
= Ttaly elnvoice
= Ttaly External Documents

= Ttaly Incoming elnvoice
v Mavirn

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

A

A

v

Accept/Reject actions are
automatically triggered
after VIM processing

B2G — Messages to Tax

Authorities

B2B — Rejection Mail

LY Create Tncomina Tnvaice | (A Disnlav PDF ||| .@ Accent | .© Reiect | =" Gota...

Italy Incoming elnvoice
|5=L Stat Proc. Status Descr.

@ Error from SDI

Incoming Automation Active

Incoming Automation in Process

=l P M=

" Error eDocument Source Key

42010AEE2AOA1EES9F8E2BA10E64D3D6
42010AEE2ADA1EE99F8EFBC53203D63E
42010AEE2AOA1EES9F912DC584EFFCAC
42010AEE2ADA1ED99FC2AD0316CBA41D
42010AEE2A091EE99FA685CDCD1C0507
42010AEE2A091EE9SFAG6A49358644EA
42010AEE2AOD1EE99EFB2D6AB0680D3E
42010AEE2AOA1EES9CCBES5AF8ESSE42
42010AEE2AOD1EE99F8E257C881FC7B0
42010AEE2A091EE99F917CA3A995CFA6
42010AEE2AOA1EE99CCC381DCO6B31F1B
42010AEE2AOA1EDS9F93FD4B4CA3E4AS
42010AEE2A0D1EE99ES489BF50D7F46A
42010AEE2AOD1EE9SE9489BF50DA746A

A7 THeln

Source De
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢
Incoming ¢

Source Document

Target Document

Histary
Application Log

Interface Log




SAP Document Compliance for Italy — Inbound Invoice Processing via
SAP Invoice Management

opentext” | Business Center for SAP® Solutions

~ t3 Inbound Documents
3 Processing
B Processed

() Rejected

Archive Document

Archive Monitor

Disclaimer

Inbound Documents

Q | |1=|=|QA]||V]|v

'RegID Ex.|Channel
81 OAWD_EDQC
80 OAWD_EDOC
79 OAWD_EDOC
78 OAWD_EDQC
77 OAWD_EDOC
76 OAWD_EDOC
7S OAWD_EDQC
74 OAWD_EDOC
S OAWD_EDOC
72 OAWD_EDQC
71 OAWD_EDOC
70 OAWD_EDOC
69 OAWD_EDQC
68 OAWD_EDOC
67 OAWD_EDOC
66 OAWD_EDQC

&F| |k v B v

Channel Description

VIM - OAWD+ XML Tr..

VIM - COAWD+ XML Tr

VIM - OAWD+ XML Tr..
VIM - OAWD+ XML Tr.

VIM - COAWD+ XML Tr

VIM - OAWD+ XML Tr..
VIM - OAWD+ XML Tr..

VIM - COAWD+ XML Tr

VIM - OAWD+ XML Tr..
VIM - OAWD+ XML Tr.

VIM - COAWD+ XML Tr

VIM - OAWD+ XML Tr..
VIM - OAWD+ XML Tr..

VIM - COAWD+ XML Tr

VIM - OAWD+ XML Tr..
VIM - OAWD+ XML Tr.

Show: 50

Module Handler
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2
PS03_EDOC2

P

Handling Description

VIM XML Edocument Standar..

VIM XML Edocument Standar

VIM XML Edocument Standar..
VIM XML Edocument Standar..

VIM XML Edocument Standar

VIM XML Edocument Standar..
VIM XML Edocument Standar..

VIM XML Edocument Standar

VIM XML Edocument Standar..
VIM XML Edocument Standar..

VIM XML Edocument Standar

VIM XML Edocument Standar..
VIM XML Edocument Standar..

VIM XML Edocument Standar

VIM XML Edocument Standar..
VIM XML Edocument Standar..

P T T o~

Classification

PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC
PS03_VIM_INVC

e LI T LT BT W,

Classify Descr. Status Description
Incoming Invoice (VIM) Registered
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Registered
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Inbound completed
Incoming Invoice (VIM) Registered
Incoming Invoice (VIM) Registered
Incoming Invoice (VIM) Registered

Incoming Invoice (VIM) Registered

A

This presentation and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason and without notice. This document is
provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fithess for a particular purpose, or noninfringement.
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Inbound Invoice Processing via SAP Invoice Management
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End to end process for our Customers

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | 57



SAP Document Compliance for Italy — Inbound Invoice Processing via
SAP Invoice Management

eDocument Process Status 15 Entries

Proc.Stat. |Process Status Description

ACC AUTOM |Accepted & Automation Finished

ACCEPT Accepted

CREATE Document Created

ERROR SDI |Error from SDI

EXPR Accepted (Deadline Expired)

INCOM ACC |Incoming Invoice Accepted
INCOM AUTO|Incoming Automation Active

INCOM EXP |Expired

INCOM MANU | Manual Process Steps O
INCOM REJ |Incoming Invoice Rejected

INCOM SENT|Incoming Automation in Process

New Process

REJECT Rejected

REJMAIL Rejected by e-mail

SENT 2 SDI|Notification Sent to SDI <:>>
SNRQ Sending Requested

Disclaimer
This presentation and SAP’s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason and without notice. This document is

provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fithess for a particular purpose, or noninfringement.
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Document Compliance — Archiving (Conservazione Sostitutiva)

© 2019 SAP SE or an SAP affiliate company. All rights reserved. |

FatturaPA & Notifications

v

Archive

Optional step in the incoming and outgoing processes. Exctract report to select invoice and
notifications

A BAdI will be called in this process step.
The step can be planned as background job. This happens in the backend

Conservazione sostitutiva can be delegated to SDI at no cost. SDI is a certified authority in italy
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Information from learning about the solution until using it

Process Documentation in the Application Help in the SAP Document Compliance product page. Example for
elnvoicing for Italy

Process videos in the SAP eDocument playlist in YouTube. Example for eDocument overview.

F1 Help for fields

Error messages long texts

SAP Document Compliance for Italy - Early Customer Engagement send an email to : gsjam@sap.com
Troubleshooting Guide (SAP Note 2696897) in the SAP_eDocument product page including:

Installation Guide for SAP eDocument (framework) — attached to SAP Note 2684734

SAP Notes for country-specific features. Check the eDocument Overview note for a country or process, SAP Note
2001016.

Sap Invoice management Integration notes 2777052, 2765690 and 2771424 (Release end of June 2019).
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https://help.sap.com/viewer/09c36892861e46daa7d62b41ecf1816f/6.18.07/en-US/41cfd4b6161341f6b795939fda7bb0b1.html
https://www.youtube.com/watch?v=jfqYvBTU8MM&list=PL3ZRUb1AKkpSpnM0tUmolYTsgdxlN_PG-&index=16
mailto:gsjam@sap.com
https://help.sap.com/viewer/product/SAP_E_DOCUMENT/6.18.09/en-US
https://launchpad.support.sap.com/#/notes/2134248

Silvia Populin Michela Palmiero
Presale Expert, SAP ltalia Local Product Manager, SAP ltalia

silvia.populin@sap.com michela.palmiero@sap.com
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.

THE BEST RUN w


https://www.sap.com/copyright
https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

