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The Promise of the Cloud

Digital transformation is driving fundamental change, creating a requirement
for speed and stability at the same time. The cloud brings new opportunities
to create value for your organization and customers with the promise of:

%) Speed and innovation

an

@@ Flexibility and elasticity

ﬂ Simplification

Ei Fit-to-standard

@ Always on and up-to-date
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Cloud Success with Customer Success Plans customer ;.

Driving success in cloud projects is about much more than just
picking the right solution.

To achieve your business goals, you need:

Seamless change management, across
people, processes and technology

Fit-to-standard mentality

Strong cloud culture

Competitive
Advantage

Adoption and consumption tactics

o5

Digital
Enterprise

Dynamic, structured training plans

Process
Re-design

Fast
-*\(Adoption

Innovation

Usability
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Employee Motivational Journey

Employee Engagement Platform

Engaged Autonomy
The desire to be self-directed. It

produces things that would never
emerge.

Mastery

The urge to get better. Because it is
fun and satisfying.

Actively Disengaged Purpose

Inspiring place to work. Makes
coming to work better. Attracts
best talent.

Employee Engagement Framework
(Daniel H. Pink)
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Why is Employee Engagement Important?
Engagement’s Effect on Key Performance Indicators

Lower turnover on High-
Turnover Orgs

421% Higher employee productivity

Lower turnover within
Low-Turnover Orgs

Difference between high employee engagement companies vs. low employee engagement companies
State of American Workplace, Gallup, 2013
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Greater Success with the SAP Preferred Success Plan
Fundamental Principles are Required to be Successful in the Cloud and for Your Digital Transformation

@ SAP Preferred Success

The Recommended Go-To Success Plan for Public Cloud Customers

GOVERNANCE SETUP
Design of a solid and effective Governance through a structured methodology

INNOVATION ADVANCED SUPPORT CORE SUCCESS GUIDED
AND BUSINESS PROCESSES RESOURCES TRAINING
CONTINUITY PROTECTION EXCLUSIVE ACCESS PATHS
Adoption of new Higher SLAs of support ~ Configurations checks Priority Pass to Access to  Orchestration of the
Features every and prioritization of during Pre-Go live and dedicated Success multiple training
Quarter incident queues Post Go live Resources channels

>4 <)

FOCUSED ON CUSTOMER CONTEXT
Personalised and choerent to Customer Context
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FOCUS ON CUSTOMER CONTEXT

The service is provided through the coordination and supervision of a dedicated resource named Customer

Facilitate access to

for
maximised adoption &
consumption of SAP
solutions &

in coordination
with the CEE to ensure
representation of your best
interests internally to SAP
stakeholders

Deliver regular business
reviews to track

, mitigating risk of
non-execution

Group

FOCUSED ON Success Manager. The CSM guarantees that the use of the available tools is carried out in a coherent manner to
CUSTOMER the customer context and operates during the entire duration of the contract, on all phases of the Platform's
CONTEXT customer adoption (On board, Utilize, Optimize, Renew) in a cycle mode.
Technical
SAP Preferred Success Adoption
Expert
Hub
The Customer Success Manager accelerates the path to value, by maximizing the impact SUCCGSS CheCkS
of your subscription and partnering with you to constantly drive innovation and adoption. .
This ensures a maximum return on your investment in SAP cloud technology and SAP Dehvery
Preferred Success.
Product

Work with you and your Define & drive execution of the ;

implementation team/partner Pflanl& metnage the delivery Management

in the “Onboarding & ensuring your aligned orre evan& folio offeri

Implementation” phase to are met and as part of thzoét,AoF:(;’?efzzlrr;%s

th tiviti
aceelerate delivered to mitgate rske Success plan Customer
Support
gnvsrlc:rmeeslsolfcs:sppon & Provide personalised Prioritise issue management
. & enhancement requests Solutlons
L ensuring to support you to develop an through trend analysis for
value_ realltsatlortl .& Sﬂ:on appropriate strategy that proactive Operatlons
};?:;épr\ézssﬂize'sg maximizes feature adoption
Be the Engineering



GOVERNANCE

GOVERNANCE
SETUP

Management Executive Meeting / \ / E \
(on demand) pecceel vy fezzzza GADI AE/ GCS VP |

> Quartley Business Review - csMm

= « Quarterly meeting Preferred Success XXXXX CEE

g « Review/validate priorities planning Yyyyyy AE

@ « Activities commitments / KPI XHXXHXXK GCS VP

3 * Renewals review Sales specialist
o « Escalation e
> Success Plan Review oo o
] « Preferred Success services delivery. Yyyyyy AE

g Success Check Plan XXX

=S Adoption & Consumption Plan

Release Planning
CSM

> Operational Meetings ixxf(f(xx CEE

% « Operation priorities Identification (stabilization Yyyyyy

[) loptimization) YOO00K

= « Incident Management Review Meetings

« Top issues follow-up \ / \ /

ENCOURAGE
SUCCESS CULTURE

ALIGN ON DEFINITION
OF YOUR SUCCESS

GET TO KNOW YOU
AND YOUR BUSINESS
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METHOD

PROCESS

The Service provides the design of a solid and effective Governance between SAP and the Customer, through a
structured methodology to share and control the achievements of company objectives and the building of a Corporate
culture to support the Cloud platforms adoption. This is done through the implementation of an Action Plan (Success
Plan) to address and monitor Cloud peculiar topics, such as: Adoption, Consumption, Support, Innovation, know-
how development. The results are then shared with the customer through Quartly Business Reviews meetings.

[ TOP PRIORITIES

!

Customer identify the main Golas
and achivements

Deliver the Success Plan to be
Successfully

[ rocusmers  J=p( cwenmes ]

SAP Programs / Resources to
Leverage

Capabilities that need to develop the Focus
Area and achive the Success Program

JOINT PLAN >

Partner on an assessment of
capabilities and programs to create
a customized joint action plan.

JOINT
COMMITTMENT

QUARTLY
BUSINESS REVIEWS

Align on business goals and
priorities. Agree on a shared
commitment to customer success.

Review quarterly progress of
capabilities and programs to ensure
business value is realized



INNOVATION

INNOVATION

Innovation

Advanced
Support

Core Proceses
Protection

Success
Resources

Guided
Training

Guide to the adoption of new Features, released every three months with the SAP Quartly Releases, through dedicated
meetings setup to share Technical content and activities to perform to enable the new features released. The meetings

personalised Release Notes according to the Customer context.

Learning About What's Coming through the Discovery Roadmap

4. Implement

Now that you know what features you
want to activate, look into the Release
Information Details. Documents
available in this section contain
information on how to configure and
activate features in your system.

3. Explore

Explore the Release Information
Summary and test the configuration
and activation of the features within
your preview environment.

Release
Summary

© 2019 SAP SE or an SAP

Four-week
test period

Release Preview Release Production
Information Highlights Release

Webinars
Release Details

1. Discover

Read the Release Information Summar
document (downloadable in excel), get
an overview about what is being
delivered in the Release and set the
scope of your project.

2. Understand

Attend the Release Information Webinars

for modules that interest you. Check the
list at the bottom of the page;

sessions moderated by the Product
Managers will be recorded and made
available for later viewing.

Training Content

CSM
Success Checks /

Delivery

Product
Management

Customer
Support

Engineering

Group

will be held with Product Management experts (webinars, both on-site and remote meetings). Release of

Adoption
Hub

Technical
Expert

Solutions
Operations



ADVANCED SUPPORT

ADVANCED SUPPORT
AND BUSINESS
CONTINUITY

Innovation

Advanced
Support

Core Proceses
Protection

Success
Resources

Guided
Training

Access to higher SLAs of support and prioritization of incident queues through a Single Point of
Contact representing the local escalation point towards SAP Support. Access to incident statistics

through the analysis of the Enterprise Support Report (ESR).

Maintain an optimal customer experience through

prioritized incident handling.

- Service-Level Agreements to resolve issues that inhibit cloud usage

- Prioritization in the support queue
- Support expertise and escalation point through customer success team

Cloud editions of SAP Enterprise Support SAP Preferred Success

Priority Ll

Response Time

Resolution Target

Initial

Response Time

Resolution Target

1 1 hour (RT) 4 hours (RT) 1 hour (RT) 4 hours (RT)
2 4 hours (RT) - 2 hours (RT) 3BD

3 1BD - 4 hours (OH) -

4 2BD - 1BD -
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Top 10 Components

CSM
Success Checks Adoption
Delivery Hub
Technical
Expert
Product Customer Solutions
Management Support Operations
Engineering
Group
Incidents sent to SAP (last 3 months) By Component and Priority

voo-sr-ov |l I s
woo-sr-r.7 |
roo-srvs [

LOD-SF-LMS-REP _
roo-sr-ov SN
voo-sent [N
roo-sr-rw [N
Loo-sr-ana [l
Loo-sr-cve [l

Loo-sr-tms-ont [l

] 2 4 6 8 10 12 14 16 18 10

M No. of Very High [l No. of High [ll No. of Medium [ll No. of Low




SAP Enterprise Support — The foundation for continuous customer success

Innovation and Mission-critical
value realization support

S

Croacive SAP Preferred Care / SAP Preferred Success Actoss &l
and preventive _ _ deployment
support Enhancing the foundation options
SAP Enterprise Support I

i

The foundation for customer success
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collaboration | | | |
GETTING STARTED with Collaboration

Realize business outcomes through collaboration with SAP experts

Collaboration

' % Receive guidance from SAP support experts by interacting with them through the award-
winning SAP Enterprise Support value map program. The support advisory team guides

you during mission critical situations.

A ;

i

Support experts SAP Enterprise Support value maps
Get valuable advice from our team of 8,000+ Leverage value maps to quickly identify the
experienced support experts, backed up by relevant SAP Enterprise Support services, tools,

15,000+ developers globally. and expertise for your business needs.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 12



:ﬁ% GETTING STARTED with Collaboration

Customer Interaction Center

The SAP

for assistance with nontechnical queries.

Is one of the interfaces between customers and the SAP support
organization. It is available 24 hours a day, 7 days a week, 365 days a year, and provides a central point of contact

Overview

The SAP CIC is the contact
channel for any non-technical
questions including:

Existing incidents

The SAP ONE Support
Launchpad and supporting
applications

S-User queries and support

SAP remote service
requests

The SAP CIC can be reached
by phone, chat, or e-mail

Benefits

The SAP CIC is available 24
hours a day, 7 days a week,
365 days a year, and provides
a central point of contact for
assistance with non-technical
queries

A Universal free-phone number
for contacting SAP support,
accessible in most countries
through landline phones and
some mobile providers

Access to a product area
specific IVR call routing menu,
now including SAP Ariba,
Concur, and SAP Fieldglass
solutions

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Access

You can access the SAP CIC
from the SAP Support Portal or
through the SAP One Support
Launchpad

Direct access:
Chat with CIC
Call CIC
E-mail CIC

Learn more here:
Access to CIC

Topics to contact CIC

Reference Guide

Preview

Non-Technical Assistance
Customer Interaction Center (CIC)

The Customer Interaction Center (CIC) is available 24 hours a day, 7

days a week, 365 days a year. CIC provides a central point of contact

for non-technical queries such as SAP ONE Support Launchpad, User
Management and Incident Management. Learn more about the CIC

= L2 L]

hat with CI( Call Us Email CI(

SAP Support Portal

Non-Technical Help

Jperations and Maintenance

% Phone

% Chat 21 Landscape System Data
nt n Premise

(2 E-Mail

SAP ONE Support Launchpad

13



Your fast lane to support expertise

— A structured and goal-based approach to quickly identify the
relevant SAP Enterprise Support services, tools and offerings to achieve defined targets and address
your business needs. In addition, leverage the in-depth knowledge of our for
personal guidance based on 45+ years of close customer engagements.

Guided approach Social collaboration Expert access Empowerment
to reach your objective to connect directly with to obtain guidance from to build the knowledge
SAP experts and peers SAP support experts and skills you need
SAP 1 SAP 1 . | : i SAP i Business b
! ! Digital I SAP ! SAPJ I " ! - 1 Data Vol v Lif |
/g{ﬂ:g’:@ei S/é:j)ﬁdNAi Inncla\g/;filon | SuccessFactors Collaborg?on i égﬁzgﬁz E Security | |mE:g\(;§rSr1$ént E Mgnaaggrg;nn? ; Marllgggfnint

>> Sign up
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%\@ GETTING STARTED with Collaboration

SAP Enterprise Support Value Maps / Social business collaboration - SAP Jam

SAP Jam
Customer On-demand expertise through a cloud-based social SAP
collaboration platform
U Direct access to SAP __[ S —— J N U Share expertise and

Support experts provide guidance

U Get direct customer
feedback

U Discuss and exchange
ideas with other
customers across
different geographies

Join SAP SuccessFactors Cloud value map and benefit from empowerment options by role and lifecycle.
Address and discuss your questions directly with our experts via SAP Jam.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 15



Mission Critical
Support

GETTING STARTED with Mission-Critical Support

Reliable end-to-end support across all deployment scenarios

Mission-Critical Support
Regardless of your deployment scenario and the issues that may arise, a cornerstone of

SAP Enterprise Support is mission-critical support that provides rapid collaboration with

support experts.

A single, intuitive interface
to access support resources.
By using customizable role
profiles, the SAP ONE Support
Launchpad displays only relevant
applications and insights to help
ensure an efficient and user-
friendly experience.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

o
g
@

24x7 availability
independent of your deployment
model, with CALL-1-SAP as your
global toll-free telephone number
for contacting SAP support.
Profit from the features of the
Next-Generation Support
approach.

N7

Minimized business disruption
and accelerated problem
resolution thanks to best-in-class
service level agreements for a
timely initial reaction and a
corrective action.

16



Mission-critical
support

Real-time interaction

Schedule an Expert

1

Overview

One-to-one 30-minute call
delivered remotely through
Skype for Business

Book an appointment at least
three business days in
advance to allow engineers
to prepare

Schedule an Expert is
available for a wide range of
SAP products. For a complete
list, check here

Check out the Schedule an
Expert video

Visit SAP Support Portal to
learn more

connects you live with SAP Support in a one-on-one 30-minute call to discuss a technical
topic of your choosing — at a time that is convenient for you.

Benefits

Live channel option for you

Interact one-to-one with a
support engineer

Get answers when and where
you need them

Get help and direct support
for any technical question

Have access to the same
technical engineers that you
would create an incident with

Reduce your waiting time for
response and resolution

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Access

Access Schedule an Expert
through the SAP ONE
Support Launchpad

Add the Schedule an Expert
tile to SAP One Support
Launchpad

Check the list of products
currently available for
Schedule an Expert

Schedule your session

Learn more on how to join
your Schedule an Expert call

Preview

Booking confimed

Confirmed
March 07, 14:30

&A-\\

Schedule an Expert

Schedule an Expert offers a new
software area it relates, and we

Book Now
X

to connect with an SAP Support engine
n available expert to assist at a time of

-one 30-minute call. Tell us what your question is and to what
easy.

& ® ()

View Upcoming View Completed Read Our FAQ

17



. Advanced Core P Success Guided
CO R E P ROCESSES Innovation Support Resources Training

CORE This is done through the analysis of the configurations during Pre-Go live and Go live (Optimization
PROCESSES and Golive Success Checks).
PROTECTION

go-live and operation of critical business solution

administrative effort related to the solution

I e ) I P ) ) ) ) ) T ) 2. 0. 0.

Preview Testing TBD

security set up with increased protection

Preview Testing 05/05

Preview Testing 04/08 | Preview, Testing 03/11

oo 1) i 1? 1- -
[ O ., from potentalcyber treats Safe-start
-------------------------------- success checks
Goal Management: . " .
Field/Store performance of business-critical interfaces Peace of mind

D E %

Management (5.500 H .
Employees | Rerformance(8.000 before, during and
[ sE D)) H Employees Impacted) ° néo ° . .
' ! . B85- of data and seamless access of authorized after go-live
Goal Management: ' oo : i : Compensation 59087 users across applicable cloud and on-premise solutions
All other Roles ! H H H H ' (38.000 Employees
(30.000 Employees ! ! ! ! | H Impacted)
Impacted) ! ! 1 ! | ' 1 /0 end-user satisfaction and enhanced
) 1 ' ) ! H 1 . . .
Talent Review (8.000 ' : ' : ! ! v end-user experience with the solution
Employees Impacted) ! H ! H E E
1 ! | ' ! i 1
( 1 ] : | y i 1 ! ]
I T N H R N T .
@ ®ec @cC ®cC
Release Review Release Review
Success Plan Kick off ESR Meeting Quarterly Review ESR Meeting Quarterly Review ESR Meeting Quarterly Review

SuccessFactors Community and Learning Hub

Solve Customer key business challenges, Obtain Fast Engagement, Drive Adoption and Productivity troughs Best
Practices and Proven Methods to help Customer achieve greater efficiency and effectiveness;

Delivered by SAP Certified experts focused on Customer business outcomes through prescriptive guidance, personalized
recommendations and hands-on assistance. Expertise that supplements Customer’s team and delivers support at scale in a

time- bound offer.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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S U CC ESS R ESOU RC E Innovation Advanced Core Proqeses Gu.id_ed
Support Protection Resources Tralnlng
SUCCESS The service grant to the customer the exclusive Access to Success Resources (Customer Community, Webinar,
RESOURCES Learning, Events, Expert Chat/call, Knowledge Base Article, etc). The customer could access to dedicated Expert
EXCLUSIVE Resources to deep dive on different topics, such as: configuration checks, performance analysis, process and
ACCESS functionality best practices, security (Success Checks).
SAP SuccessFactors s O = A 9

Your customer success plan is the key to unlocking value, orchestrating business benefits that are tailored to you along the way.

Welcome to the SAP SuccessFactors Community!

. iowledge and get answers from customers and experts.
Metric-driven

- consumption planning
System administrator onf imiza
and super user training - B
Knowledge platforms and SAP (@
Preferred Success community

@ Success check @ Utilize \-) @ - //7

uccess checl s TTTT ‘@)
| ) I 3iinr~h S heck - R
@ =] ] (B
T Success check - Ge Register Re niights for
— — — - = = for o Vie ebinars from
------------- ) @ ) 1 Ed —
M@}- M@) - Testi\n;/best_ | ) Enhanced success - — -

practices peaktime and ;ng;[gismem CS M
L ® ® e

( ) Enhanced SLA Collaborative and optimized S uccess C h ec ks
Gemr;staned Success check release planning for new

with SAP features

Adoption
Delivery Hub

' SAP Support Portal Home.

Technical
oy, Expert
Search for Answers
Product Customer Solutions
Management Support Operations

Engineering
Group

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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GUIDED TRAINING

GUIDED
TRAINING
PATHS

Innovation

Advanced
Support

Core Proceses
Protection

Success Guided
Resources Training

Learning Resources

y

Guided onboarding experience

Functional expertise

Access to SAP Learning Hub, Solution Editions

Upskill through the dynamic changes in the cloud
lifecycle and collaborate with peers through SAP
Learning Hub, solution editions.

Community learning, moderation and peer collaboration

Access to best practices, such as employee engagement

Identify enablement opportunities at customers and drive learning
initiatives

© 2017 SAP SE or an SAP affliate company. Al fights reserved. | PUBLIC
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Guided Training Paths based on Role and Skills. Orchestration of the multiple training channels

available (Webinars, Events, E-learning, Learning Hub, etc) to develop internal Know-how on product,
Processes and Governance. Guide to SAP certifications to build Centers of Excellence in the
customer organization.

“l must keep my business on
the leading edge and institute a
digital mindset and culture.”

20



Enablement




Business Impact — Enablement drives customer success*

When implementation
teams are well trained

Organizations can

\~ save 10%
10% deployment time
0 - on average

almost a month.

*Source: IDC Training Impact
Research, targeting 950 SAP
customers across the globe, May
2018

Link to infographic

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Run

When administrators
are well trained

Organizations initiate fewer
support calls and fewer critical
tickets.

S

Average reduction in monthly support calls

SAP Customer Experience 37%
(formerly SAP Hybris)

SAP Ariba 20%
SAP SuccessFactors 62%
SAP S/4AHANA 20%

Organizational satisfaction with
SAP solutions is about 15%
higher when system
administrators were "well
trained.”

all

Value Realization

When end-users
are well trained

Organizations who provide more
than the average amount of end
user training show improvements
in solution specific value drivers

al

SAP Customer Experience (formerly 120%
SAP Hybris)

SAP Ariba 105%
SAP SuccessFactors 118%
SAP S/4AHANA 136%

22



SAP Learning Hub

A cloud-based learning platform for individual professionals and enterprises

Enablement content

Unlimited access to standard
learning content from SAP,
including role-based learning
and certification paths

Learning Journeys

A visual guide illustrating the
path a learner can choose to
become fully competentin a
solution

SAP Learning Hub editions dedicated to SAP SuccessFactors:
For Application Administrators (key users/super users): SAP SuccessFactors Learning Center (SFALC)

For Implementation Teams: SAP Learning Hub Edition for People Engagement

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

R

SAP Live Access
Option for on-demand

access to live training
systems

SAP Learning Rooms

Structured collaboration and
social learning led by experts
from SAP

23



User Enablement embedded in the product is essential for customer
success

User enablement drives user satisfaction, adoption, performance and business value

User adoption is the most important factor for Enabling better usage is the most vital factor for
realizing value 2 existing deployments 2
Most important factor for Most important factor for existing software
realizing value deployments
Software functionality mmm—16% Upgrades m— 230
Organizational change me= 7% User skill development — 190,
Process alignment == 6% New features/functionality e ——— 17%

Sources: ! IDC Training Impact Research, May 2018 | 2 Achieving Enterprise Software Success, research study by TSIA, Neochange, SandHil.com
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SAP Enable Now Framework for the Intelligent Enterprise
One consistent user onboarding and enablement experience across the entire Intelligent Enterprise Suite

The Intelligent Suite with all
it's components will offer a °

= % || [ ]

best-in-class in-app f Manufacturing Dé%irtzl People
. . i E t
enablement experience, that is @ S SUBRYChaD ; NEASSMEN
consistent across the entire e W et
suite supported by the SAP Experience
Enable Now Framework. H;’
Web Assistant being integrated to SAP User
be the standard for all applications
(and Ul technologies).
SAP Enable Now will be required
if a customer wants to edit Web Assistant

embedded content or create new.

Education Services help customers
enhancing SAP content and more
customer specific enablement
program.

Embedded Enablement Content
SAP Enable Now

) Partner
Education
) Managed
Services
Cloud

Network & Spend
Management ‘

m

|

Analytics

Embedded Enablement
Content provided through
contextual help and in-app
learning content.

PMC Partner: Work directly with
an approved PMC partner who
can create, manage and deliver all
of your enablement and adoption
requirement.

25



Web Assistant and SAP SuccessFactors

/& Speechnotes | Speec @ X =7 Customer Experience Sc X {7 User Enablement - SAP X =7 SAP Leaming Hub, Edit X ( = SAP Education Overvier X\ {5) Skype for BusinessWe: X Y [} Created by Camtasiad X { [ SuccessFactors:Rewarc X ) [&] SuccessFactors: Continu X

C {) | & Secure | hitps//mo-66afSad64 mo.sap.corp:50199/successfac ccess_factors:htm Pedithelp=true
P p-corp:

*|0 O

Apps SAP Managed Bookmarks [{] KeepVideo §i Musicmilion [| G Google = Mylhublnumber- 1 €@ Useraccount[6038¢ = [Y Successfactorslogi [J Web AssistantShow: € Questionmark PAfre @ WhatsApp [#] Web AssistantS4HAL [ Mangerfor S/4HWA [f SAP Learning Hub »

£y  Continuous Performance

Guided Tours

SuccessFactors Web
'M\ Joe Flores

Project Manager

SAP SuccessFactors
Empioyee introduction to Continuous

ACTIVITIES ACHIEVEMENTS SR
. Best Run Talk
< April 19 E@m What is Best Run Talk?
ACTIVITIES
Please review your activities + Add Acti ity Best Run Talk!
How does it impact YOU?
Reviewing time schedules for Aurora project. High 4
Capture Meeting NEW
! Jada Baker: Nice work! = Review your listed activities and other
topics
e Add an update L] Activity
'm Add a new Activily today for ..__
OTk ICS Other Topics
Add o'eeLtefics to discuss during your next 1:1 + Aad Topic -
[ Areas that you would like to discuss with
your manager.
O summer vacation schedule ~

Coaching

Simple, straightforward feedback from your
ch G manager.

One thing you did well
Great wrap up and completion of the project.

One thing you need to improve upon:
‘You should communicate the success with the team on a routine basis.

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

The SAP
SuccessFactors Web
Assistant design
features the panel at
the right side of the
screen

26



Performance Support - Web Assistant
Access to Embedded Enablement Content (In-app Learning)

w | ] mat s Bes Run Tanr o e At O

E-Learning or
Task/Process tutorial
delivered

What is Best Run Talk? Be.%mﬂ

Bast Bun Talk 15 our new |||'||,||'|'|ﬁ|:|l 10 Pesrfonmande Managemant. Mo lpnger an annual process with ratings and pErlonmans
resieads, A0 Talk will help us shilt te maore freguaent, meaningiul conversaltions Delween erpliyees and managers

@ More @ MNo More

Taie Courses Taka Survey Firesh Your Prafike

» Frequent, flaxible comerrsation oo persona « Periormance rafings, annual performance reviews = 1 2 f== 4 20
davelopment, tasks, projects, goals, and working =« Calibration maetings iy ; S _ apiis
’ Al This lin 7 derys e A e
conditians + Higid, once & year administrative processes Clik Achievements,

s Comsiructive feedback ard opportunites 1o leamm
mare from eaperiencas
& Fecus on emplayes growth and develapment

Nows I

Achisvamants

Get Started Introduction Video Sea it in action

Enterprise Alummn

Taks the sLearning now.

(3

‘Walk through a simulstion of Continious
Ferformance Management

My Team

Fecognize ard Reward  Moanage Pendng
EOMAE Requasts

=dart T o ez o
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SAP Enable Now

Enable Now is an end-to-end solution to collaboratively create, manage and deliver:

1. Formal Training 2. Informal Learning 3. Performance Support

T moe®

Traditional instructor-led Micro-knowledge and process
training and LMS-based Self-directed learning and guidance
online or e-learning courses sharing of knowledge within the application

4. Management
EZ%- Content Management, Collaborative Authoring, Content and Performance Support Delivery

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 28



Why SAP Enable Now is so effective

Different Outputs from One Recording

Single Source

: ) ) Performance
Simulations Documentation Support
Test Plans and Offline el
: . Knowledge
Scripts Demo/Video Base

Template-Based Content Creation

.............

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Automatic Localization

$0SV0V0w
ceciedee
eEvO9E

Content Management & Re-use
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Content Examples - Tutorials, Documentation, E-Learning...
Process / Task Tutorials E-Learning

I SuccessFactors: EmployeeF... |1 EVER 5 ~oout this course. < 4 ¢ O

ps Offxhtmi?_s.cro=Bap O ~ @ © || @ SuccessFactors: Employee ... X 7

© 3 @ v Page~ Sofety~ Toos~ @~ B W About this Course

wJ n . Geoff Hill (ghill) ~

SAP Q @  empoy % Q search foractions or people:

Course Content and Learning Objective

Emplovee Files  Help & Tutorials ~ Ask HR

This course comprises the following components: Click on the help agent at the top |

right of the page

Blue animated buttons will appear.
. . ) Then click on the blue animated
Contextual information on the Business Process. buttons for more information.

Time Account Overview

T

Account Details as of: [ Today

Time Account Start Date End Date Eamed Taken Balance Planned

PR

Sickness 01/01/2017 1213172017 10 days 0days 10 days 0days

Time in Lieu Of 01/01/2016 12/31/9999 6 hours 0 hours 6 hours 0 hours

Vacation 01/01/2017 0343112018 4days 0days 4days 0 days

Demo Mode Practice Mode Test Mode
® ® ®

Note the activity in Geoff's account. He has a vacation balance of 4
days with 0 days pianned.

Embedded knowledge check (Quiz - not scored)

o Documentation and Simulation of the process in the following modes:

Note that the vacation days eamed up to the current month = 4
days

Click on Close

SuccessFactors: Employee Files - Intemet Explorer

Documentation

1.1.1. SuccessFactors: Learning - Internet Explorer

© heep: 53580/2378466/ project/PR_5198342DSE36A9A4 it - & || search. ol @ i) (
O 8 b et e e i P &G gm = SAP S/4HANA and SAP SuccessFactors

A R Leam i i i
BestAun She @ Click on the Time Offile SAP Enable Now provides high value training and support
MyLoaming My Emplorems services to SAP S/4HANA and SAP SuccessFactors.
(Note that the number of available vacation days is displayed) :
[r—— — Click on Show Account Details Select the correct functions below.
— - ,{_ o (5) There may be more than one correct answer.
o v -
Note the activity in Geoff's account. He has a vacation balance of 4
days with 0 days planned.
Learning (Play mod jaue i ion wi i
phv.Lemming iFiey made), Note that the vacation days earned up to the current month = 4 days IE‘ Unique integration with both SAP solutions
This is My Leaming page. We can add a section about this screen if required. It )
@ e ke sl o U et Click on Close [®] content customization directly from the Web Assistant

Close
We can add information, tips, hints and more.

D Audio transcription service

Click on Other-

‘E Rapid content creation for all modes of learning
) Other v

Stop | Action ‘E\ Efficient maintenance of training and support content

to see other Time Off types.

m |ciek - 1
to minimise the tile.




Your Benefits with SAP Enable Now

Enablement

Reduced content development
costs due to content multi-
modality and single-source
creation approach

Improved management and
scalability of corporate
knowledge projects with
workflow-based content
management

Effectiveness measurement of
trainings and support materials
with built-in reporting

One end-to-end solution for all
corporate enablement needs

Sustainable approach for
continuous learning

IT Management

« Simple installation of both desktop
and server components; no
installation with cloud edition

« Dramatically reduces calls to first-
level help desk support and
reduced need for support during
hyper-care phase

* SAP Enable Now is unique in its
ability to customize and add to the
Embedded Enablement Content
that is being delivered by SAP with
our cloud solutions

Executives

Lower total cost of ownership
for enterprise software by
enabling your workforce faster
and more effectively

Improved effectiveness and
productivity of business
software users

Improved user adoption of your
SAP investment

Accelerated ROI of (SAP)
solutions with a proven solution
for knowledge transfer

Faster Time to value, Improved User Productivity and Increased User adoption
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The Promise of the Cloud — Matching expectations

Digital transformation is driving fundamental change, creating a requirement
for speed and stability at the same time. The cloud brings new opportunities
to create value for your organization and customers with the promise of:

TS . . GOVERNANCE OVATIO
~'4) Speed and innovation SETUP INNOVATION
£
i:c}j L ey . SUCCESS FOCUSED ON CORE
FIeX|b|I|ty and elaStICIty RESOURCES CUSTOMER PROCESSES
Eﬁ%‘-cuggE CONTEXT PROTECTION
. - . SUCCESS
GUIDED FOCUSED ON
F Sim P lification TRAINING CUSTOMER REiSC?_%F;fVEES
PATHS CONTEXT oy
Eﬂ Fit-to-standard CoRE
PROCESSES INNOVATION
PROTECTION
I Always on and up-to-date GUIDED
TRAINING GOVERNANCE
PATHS SETUP
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SAP SuccessFactors ()

SAP SuccessFactors User Group

What's next?
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w Digital Leaders ~ PMl Intelligenti ~ SAP eXperience Days  Eventi~  Webinars  Storie #Impreselntelligenti

www.impreseintelligenti.it

Eventi SAP 2019

Scopri tutti gli eventi di SAP Italia



SAP SuccessFactors Q Erterkeworcs g = £0-

Calendar of Events & Webinars English (US) ~

Community Calendar of Events & Webinars

Calendar of Events & Webinars

Join us for in-person and virtual events focused on the SAP SuccessFactors solution and human resource process leading practices! Scroll
down for webinars & recordings on topics from HR Strategy and Transformation to Solution Management. Click here to register for our
monthly Events newsletter where we highlight upcoming webinars and in-person events.

February 2019 Ml < | > IR Upcoming Release
Week | Month | List
February 5, 2019 Tuesday A
Event 1:
4:00pm - 5:00pm We are 1 year away from 2020. What were the trends and how .

Preview Release

is HR doing?

February 6, 2019 Wednesday
4:00pm - 5:00pm Release Rewind Learning (LMS) and SAP Jam - Look back at
2018

Upcoming Events

Global Event Newsletter

T

Location / Hosted

Date

The Future of HR — How Technology

is transforming HCM

End to End Hiring Process

Register Here

Employee Central: Back to Basics

Invite Coming Soon

© 2019 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Hosted by SAP Switzerland— Zurich

Hosted by Sasol — Johannesburg

Hosted by Emaar — Dubai

Hosted by SAP UKI — London

Hosted by SAP Spain — Madrid

January 29t 2019

February 12th 2019

February 14t 2019

March 26th 2019

March 27th 2019
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SAP SuccessFactors

Follow us

/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
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functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.
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